Activating your OCBC Velocity e-banking profile
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ORGANISATION 1D : X000000X

USER 1D : 2000000000

PASSWORD : 000000
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Please have the PIN mailer ready,
where you can find your
Organisation ID, User ID and
password

AT TR, ARBATE ID
(Organisation D), APID (User

ID) B2388& 22 4% (Password)

Install and launch the OCBC
HK/Macau Business Mobile app

& &BERYOCBC HK/Macau
Business Mobile FH#£EFRTET

To login, enter Organisation ID, User
ID and password printed on the PIN
mailer

WMABRRANRHOAT D
(Organisation ID), AFID (User ID)
FRFE % B 8% (Password) ABATF
HEEREI
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e  SMS One-Time Password (OTP) will
be sent to the registered mobile
number

e  Enter the One-Time Password (OTP)
shown in the SMS, and tap on
“Submit”

e If youdo notreceive your OTP or the
OTP has expired, please tap on
“Request another OTP”

o —RMER (OTP) IEEBATNERE
EESTHNFHIRS

o  BARRARTHN TR
(OTP), RBREEE [HR2RX]

o  RUNSBUWEI—RIMEZER(0TP), B
BB —RIEFBRE RN AR
[HRB—E—RMEZTH(OTP)

e  Upon successful verification, tap on
“Activate Now” to activate
OneToken

o TAEBNEZER T IR
&1 CARXE)OneToken
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e From: OCBC Bank <noreply @notify.ocbe.com>
Sent: Thursday, August 22, 2024 6:18 PM
Subject: OCBC OneToken Activation

Dear Sir/ Madam
Thank you for using OCBC Velocity.

Use this Activation Co-dta proceead.
This Activation Code will be valid for 300 seconds.

We look forward to serving you again.
Yours faithfully,

OCBC Bank (Hong Kong) Limited
OCBC Bank (Macau) Limited

e Anemail activation code will be
sent to your registered email
address

o HERKEEEHIEEEE
sCHYEERHIL

Please do not reply to this email as it was generated by automated systemn.

Enter the activation code and tap on “Submit”

(If you do not receive it, or the activation code has
expired, please tap on “Resend Activation Code”)

BNAUET, REROE [RRZ

(B EIROETS, SUREIHROB RS, 55
B55 [ERHEEH] )

Create your unique 6-digit OneToken PIN

Tap on “Next”

If needed, link OneToken with the biometric
authentication function provided by your mobile
phone, including One Touch (Touch ID) and/or One
Look (Face ID - for iOS users only)

#0neTokenEZ YT —{E6(UEIZBYE A GBI (PIN)
S [T—)

WERE, OhEEEOneToken@H BRI FHEFTIE
2 EYDEREETHRE, B¥EO0ne Touch (Touch ID) K/
gOne Look (Face ID - Ri@AA}RI0S BF)
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e Create your login password according to the
password rules
e Tap on “Submit”

o HKREBHBRARESNER
o ROE [RX]

e Tap onthe “Done” button
e  Your OCBC Velocity account will be ready for use
in 60 minutes

o BhE2 [T
o {ROJE603§EEFIIR{EAOCBC Velocitu#d =
BRIAG

After finishing the above process to activate your OCBC Velocity
profile, please take the following steps to complete the first-time
login process

SeAXLL L E&E) OCBC Velocity f2fF1& @ FFET NIIZPRLISTEVE R
SENEF




Activating your OCBC Velocity e-banking profile

Bi(&) OCBC Velocity {8 _-IBRIR &G

m S oo e Launch the OCBC HK/Macau Business Mobile app
" oo again
e Tologin, input your Organisation ID, User ID and
' password you have created
e FITBIRIOCBC HK/Macau Business Mobile SF#
= ERREI
J-H TeTeY J e HIAITHY/AT ID(OrganisationID), EBPID (User

ID) BARE5]BYZBAS (Password) AE A BEARET

@ r‘m e Enterthe 6-digit Onetoken PIN you have created
T e Tap on “Submit”

o  HAZBEIHI6NIEISOnetoken PIN
o 36 RXX]

@ F— e An email Challenge Code will
be sent to your registered
== ] email address

e  Enterthe Challenge Code and
tap on “Generate OTP”

o KERSBREHIHEED
SECHYBESIIIL
O\ /,

& no X vou are atf ing to login in for the first time after activating OCBC OneToken. As a one-time security precaution, [ EﬂuAyKﬁﬁ %{ﬁgag I—%X
lease is\chall nd follow the instructions on the Velocity screen to do sc 170\ w

obil er.

alle uest Date and Time 5/30/2024 8:32:58 AM - h

718

cccccc

if you had requested more than one Challenge Code for this transaction, make sure you use the latest one - just check the date and time.

ing in? If you did not make this request, HK call +852 2815 9919, Macau call +853 2832 2222
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e Youare broughtto the OneToken PIN screen
again. Enter the 6-digit Onetoken PIN you have
created.

e Tap on “Submit”

o IMEHREAOneTokenEHE, sFHIAITZEE]
V6 1IE=0netoken PIN
o BEE MRXX]

e  Your first-time login process has been
completed. You may now view your account
overview and start operating your accounts
with your mobile app.

Cash Account - AUD

Cash Account - CNY

Cash Account - USD

i . ERBEANERFEER CECTUBESH

R—— R BIAIR T AR S

From now on, you may login to your OCBC Velocity profile via
desktop or your OCBC HK/Macau Business Mobile app any time

by simply inputting your Organisation ID, User ID and password
followed by authentication with OneToken.

RIRER, BILIBERBREAOCBC Velocityf@EHREXOCBC

HK/Macau Business Mobile F#EHRERN, EARREBHAL
o) ID (Organisation ID), ABFID (User ID) B2 8§ (Password), 3%
AOneTokensgs&BT]
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