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➢ Redesigned screen for more user-friendly logon experience. Enter user ID & PIN and click 
“Login” to login to Internet Banking

➢ Important information, including key updates, is now displayed prominently at the top
➢ Quick access to news and security tips via shortcut buttons

Brand new user interface for a greater experience
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➢ Effortless navigation with categorized menus
➢ Find what you need in seconds thanks to a streamlined menu structure that groups 

services logically for quick access.

Brand new user interface for a greater experience
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Account Services     My Portfolio 

Brand new user interface fora greaterexperience
➢ “Total Assets” and “TotalLiabilities” are provided for a quick glance across profile
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My Portfolio Available Sections:
(Only display for relevant A/C)

1. HKD Deposits

2. ForeignCurrency and Gold Deposits

3. Credit Card

4. Time Deposits

5. Mortgage

6. Securities

7. Unit Trust

8. Other Investments

Brand new user interface for a greater experience
➢ At most 8 sub-sections are divided by product categories with section balances (in HKD 

equivalence) for user easier reference (Display only when relevant A/C is possessed)

➢ Each section can be collapsed / expanded with ease for section balance
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Brand new user interface for a greater experience
➢ Mouse-over accounts to re-direct to “Details/Transactions” for transaction history enquiry

➢ e-Statement shortcut is also provided for specific accounts to access e-Statement with 

ease
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* You can view, print and download up to the past 7 years’ e-Statement and the recent 3 months’ e-Advice via our Internet Banking.

Brand new user interface for a greater experience
➢ Re-organize “View e-Statement & e-Advice” to view various documents by account number / 

account type ( for Premier Banking & Integrated Account)

Account Services     e-Statement & e-Advice - View

2

1

E-Statement / e-Advice which fulfill 
the selection criteria will be displayed 
right away on “Your Documents”

Select the corresponding account 
number / type to view e-statement, 
or select “View All e-Advices” to view 
available e-advice, followed by 
choosing date range to proceed*

3 Click the desired e-Statement / 
e-Advice to open the PDF document
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* You can view, print and download up to the past 7 years’ e-Statement and the recent 3 months’ e-Advice via our Internet Banking.

Brand new user interface for a greater experience
➢ Re-organize “View e-Statement & e-Advice” to view various documents by account number / 

account type ( for Premier Banking & Integrated Account)
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* You can view, print and download up to the past 7 years’ e-Statement and the recent 3 months’ e-Advice via our Internet Banking.

Brand new user interface for a greater experience
➢ Re-organize “View e-Statement & e-Advice” to view various documents by account number / 

account type ( for Premier Banking & Integrated Account)

2

1

E-Statement / e-Advice which fulfill 
the selection criteria will be displayed 
right away on “Your Documents”

Select the corresponding account 
number / type to view e-statement, 
or select “View All e-Advices” to view 
available e-advice, followed by 
choosing date range to proceed*

3 Click the desired e-Statement / 
e-Advice to open the PDF document
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* Discontinuation of mailing service is on account basis. Once the instruction is effective, all statements and advices associated with the account number 
will no longer be mailed.
# Instruction submitted will become effective within 3 business days.

Brand new user interface for a greater experience
➢ Accounts are now sorted by categories to provide a much cleaner presentation
➢ User can discontinue the paper statement/advice in this function with valid email address 

registered in the Bank

Account Services     e-Statement & e-Advice – Manage

2

1

Verify the email address record and 
accept T&C to proceed

Select corresponding account(s)* by 
ticking the selection box
and click “Next”

3 Your instruction is submitted#
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Brand new user interface for a greater experience
➢ Accounts are now sorted by categories to provide a much cleaner presentation
➢ User can discontinue the paper statement/advice in this function with valid email address 

registered in the Bank
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Select corresponding account(s)* by 
ticking the selection box
and click “Next”

3 Your instruction is submitted#
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* Discontinuation of mailing service is on account basis. Once the instruction is effective, all statements and advices associated with the account number 
will no longer be mailed.
# Instruction submitted will become effective within 3 business days.
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Brand new user interface for a greater experience
➢ Accounts are now sorted by categories to provide a much cleaner presentation
➢ User can discontinue the paper statement/advice in this function with valid email address 

registered in the Bank

2

1

Verify the email address record and 
accept T&C to proceed

Select corresponding account(s)* by 
ticking the selection box
and click “Next”

3 Your instruction is submitted#
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* Discontinuation of mailing service is on account basis. Once the instruction is effective, all statements and advices associated with the account number 
will no longer be mailed.
# Instruction submitted will become effective within 3 business days.
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Brand new user interface for a greater experience
➢ Easier to enquire for FCY Exchange Rate, FCY Deposit Rate, Gold Price & HKD Deposit Rate which 

leads to a more accurate asset management

Account Services     Rate Enquiry
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Brand new user interface for a greater experience
➢ Account balance can be viewed when selecting “Funding from” account
➢ Multiple currencies and tenors for selection

* Maturity Instruction includes (1) Auto renew principal and interest, (2) Auto renew principal and receive interest and (3) Receive principal and interest.
# “From rate” & “To rate” will be also displayed for non-HKD foreign currencies time deposit.

1

2

Input time deposit placement details, 
including time deposit account, amount, 
tenor and maturity instruction*

Interest rate will be displayed here. 
Verify the time deposit placement details
and click “Submit” to proceed#

3

You have successfully placed the time 
deposit and “Interest at maturity” will be 
displayed here. You can then check the 
corresponding details in “My Portfolio”
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Brand new user interface for a greater experience
➢ Account balance can be viewed when selecting “Funding from” account
➢ Multiple currencies and tenors for selection

1

2

Input time deposit placement details, 
including time deposit account, amount, 
tenor and maturity instruction*

Interest rate will be displayed here. 
Verify the time deposit placement details
and click “Submit” to proceed#

3

You have successfully placed the time 
deposit and “Interest at maturity” will be 
displayed here. You can then check the 
corresponding details in “My Portfolio”
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* Maturity Instruction includes (1) Auto renew principal and interest, (2) Auto renew principal and receive interest and (3) Receive principal and interest.
# “From rate” & “To rate” will be also displayed for non-HKD foreign currencies time deposit.
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Brand new user interface for a greater experience
➢ Account balance can be viewed when selecting “Funding from” account
➢ Multiple currencies and tenors for selection

1

2

Input time deposit placement details, 
including time deposit account, amount, 
tenor and maturity instruction*

Interest rate will be displayed here. 
Verify the time deposit placement details
and click “Submit” to proceed#

3

You have successfully placed the time 
deposit and “Interest at maturity” will be 
displayed here. You can then check the 
corresponding details in “My Portfolio”
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* Maturity Instruction includes (1) Auto renew principal and interest, (2) Auto renew principal and receive interest and (3) Receive principal and interest.
# “From rate” & “To rate” will be also displayed for non-HKD foreign currencies time deposit.
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Brand new user interface for a greater experience
➢ Details of placed time deposit can be enquired in “My Portfolio”
➢ You can change the Maturity Instruction anytime for time deposit with “Active” status

1

2

Click “Change Maturity Instruction” in 
the details of “My Portfolio – Time
Deposit” section

Select new maturity instruction and 
corresponding details

3 Confirm the details to proceed

Instruction submitted and the maturity 
instruction has been changed. You can
enquire the details correspondingly in 
“My Portfolio”

4
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Brand new user interface for a greater experience
➢ Details of placed time deposit can be enquired in “My Portfolio”
➢ You can change the Maturity Instruction anytime for time deposit with “Active” status

1

2

Click “Change Maturity Instruction” in 
the details of “My Portfolio – Time
Deposit” section

Select new maturity instruction and 
corresponding details

3 Confirm the details to proceed

Instruction submitted and the maturity 
instruction has been changed. You can
enquire the details correspondingly in 
“My Portfolio”

4
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Brand new user interface for a greater experience
➢ Details of placed time deposit can be enquired in “My Portfolio”
➢ You can change the Maturity Instruction anytime for time deposit with “Active” status

1

2

Click “Change Maturity Instruction” in 
the details of “My Portfolio – Time
Deposit” section

Select new maturity instruction and 
corresponding details

3 Confirm the details to proceed

Instruction submitted and the maturity 
instruction has been changed. You can
enquire the details correspondingly in 
“My Portfolio”

4
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Brand new user interface for a greater experience
➢ Details of placed time deposit can be enquired in “My Portfolio”
➢ You can change the Maturity Instruction anytime for time deposit with “Active” status

1

2

Click “Change Maturity Instruction” in 
the details of “My Portfolio – Time
Deposit” section

Select new maturity instruction and 
corresponding details

3 Confirm the details to proceed

Instruction submitted and the maturity 
instruction has been changed. You can
enquire the details correspondingly in 
“My Portfolio”

4
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Brand new user interface for a greater experience
➢ Time deposit with “Matured” status can be renewed immediately by selecting “Renew” button 

upon maturity date

Account Services     Time Deposit – Renewal

1

2

Both original principal and interest will 
be included in “Amount”. Enter other
time deposit details and click “Next” to 
proceed

3 Verify time deposit details to proceed

You have successfully renewed the time 
deposit. Corresponding details can be
enquired in “My Portfolio”

4

Click “Renew” in time deposit details, “My 
Portfolio”
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Brand new user interface for a greater experience
➢ Time deposit with “Matured” status can be renewed immediately by selecting “Renew” button 

upon maturity date

1

2

Click “Renew” in time deposit details, “My 
Portfolio”

Both original principal and interest will 
be included in “Amount”. Enter other
time deposit details and click “Next” to 
proceed

3 Verify time deposit details to proceed

You have successfully renewed the time 
deposit. Corresponding details can be
enquired in “My Portfolio”

4
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Brand new user interface for a greater experience
➢ Time deposit with “Matured” status can be renewed immediately by selecting “Renew” button 

upon maturity date
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2

Click “Renew” in time deposit details, “My 
Portfolio”

Both original principal and interest will 
be included in “Amount”. Enter other
time deposit details and click “Next” to 
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deposit. Corresponding details can be
enquired in “My Portfolio”

4
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Brand new user interface for a greater experience
➢ Time deposit with “Matured” status can be renewed immediately by selecting “Renew” button 

upon maturity date

1

2

Click “Renew” in time deposit details, “My 
Portfolio”

Both original principal and interest will 
be included in “Amount”. Enter other
time deposit details and click “Next” to 
proceed

3 Verify time deposit details to proceed

You have successfully renewed the time 
deposit. Corresponding details can be
enquired in “My Portfolio”

4
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Brand new user interface for a greater experience
➢ Time deposit with “Matured” status can be renewed immediately by selecting “Renew” button 

upon maturity date

1

2
Select credit account and click “Next” to 
proceed

3 Verify withdrawal details to proceed

You can immediately enquire the 
transaction history for corresponding 
credit account in My Portfolio

5

Click “Withdraw” in time deposit details, 
“My Portfolio”

Your time deposit has been withdrawn 
successfully

4
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Brand new user interface for a greater experience
➢ Time deposit with “Matured” status can be renewed immediately by selecting “Renew” button 

upon maturity date

1

2
Select credit account and click “Next” to 
proceed

3 Verify withdrawal details to proceed

You can immediately enquire the 
transaction history for corresponding 
credit account in My Portfolio

5

Click “Withdraw” in time deposit details, 
“My Portfolio”

Your time deposit has been withdrawn 
successfully

4
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Brand new user interface for a greater experience
➢ Time deposit with “Matured” status can be renewed immediately by selecting “Renew” button 

upon maturity date

1

2
Select credit account and click “Next” to 
proceed

3 Verify withdrawal details to proceed

You can immediately enquire the 
transaction history for corresponding 
credit account in My Portfolio

5

Click “Withdraw” in time deposit details, 
“My Portfolio”

Your time deposit has been withdrawn 
successfully

4
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Brand new user interface for a greater experience
➢ Time deposit with “Matured” status can be renewed immediately by selecting “Renew” button 

upon maturity date

1

2
Select credit account and click “Next” to 
proceed

3 Verify withdrawal details to proceed

You can immediately enquire the 
transaction history for corresponding 
credit account in My Portfolio

5

Click “Withdraw” in time deposit details, 
“My Portfolio”

Your time deposit has been withdrawn 
successfully

4
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Brand new user interface for a greater experience
➢ Time deposit with “Matured” status can be renewed immediately by selecting “Renew” button 

upon maturity date

1

2
Select credit account and click “Next” to 
proceed

3 Verify withdrawal details to proceed

You can immediately enquire the 
transaction history for corresponding 
credit account in My Portfolio

5

Click “Withdraw” in time deposit details, 
“My Portfolio”

Your time deposit has been withdrawn 
successfully

4
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Brand new user interface for a greater experience
➢ Support transfer payee type

➢ Mobile Number

➢ Email Address

➢ Bank Account Number

➢ FPS Identifier

Transfer & Payment     Small Value Fund Transfer

1

2

Input the transaction details*

Verify the transaction details

3 Input SMS OTP for authentication

* The remaining daily limit can be viewed under the transaction amount
# SMS & Email notifications will be received after transaction submission

Your instruction is submitted#4
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Brand new user interface for a greater experience
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➢ Mobile Number

➢ Email Address

➢ Bank Account Number

➢ FPS Identifier

1

2

Input the transaction details*

Verify the transaction details

3 Input SMS OTP for authentication

* The remaining daily limit can be viewed under the transaction amount
# SMS & Email notifications will be received after transaction submission

Your instruction is submitted#4

34

Transfer & Payment     Small Value Fund Transfer



Brand new user interface for a greater experience
➢ Support transfer payee type

➢ Mobile Number

➢ Email Address

➢ Bank Account Number

➢ FPS Identifier

1

2

Input the transaction details*

Verify the transaction details

3 Input SMS OTP for authentication

* The remaining daily limit can be viewed under the transaction amount
# SMS & Email notifications will be received after transaction submission

Your instruction is submitted#4
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Brand new user interface for a greater experience
➢ Support transfer payee type

➢ Mobile Number

➢ Email Address

➢ Bank Account Number

➢ FPS Identifier

1

2

Input the transaction details*

Verify the transaction details

3 Input SMS OTP for authentication

* The remaining daily limit can be viewed under the transaction amount
# SMS & Email notifications will be received after transaction submission

Your instruction is submitted#4
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Brand new user interface for a greater experience

Transfer & Payment     Fund Transfer

1

2

Select Transfer type to do the related fund 
transfer
➢ To Own Account
➢ To Other OCBC Bank Account
➢ To Other Local Bank Account
➢ To Credit Card

After select Transfer type and input the 
amount, to account, currency, and other 
mandatory information and click on “submit” 
button

3
Verify the transaction details and click on 
“Confirm” button

Non-registered payee fund transfer will 
require to insert the security device PIN for 
authentication (if applicable)

4

Completed transaction5

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 37



Brand new user interface for a greater experience

1

2

Select Transfer type to do the related fund 
transfer*
➢ To Own Account
➢ To Other OCBC Bank Account
➢ To Other Local Bank Account
➢ To Credit Card

After select Transfer type and input the 
amount, to account, currency, and other 
mandatory information and click on “submit” 
button

3
Verify the transaction details and click on 
“Confirm” button

Non-registered payee fund transfer will 
require to insert the security device PIN for 
authentication (if applicable)

4

Completed transaction5

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 38
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Brand new user interface for a greater experience
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Select Transfer type to do the related fund 
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➢ To Own Account
➢ To Other OCBC Bank Account
➢ To Other Local Bank Account
➢ To Credit Card

After select Transfer type and input the 
amount, to account, currency, and other 
mandatory information and click on “submit” 
button

3
Verify the transaction details and click on 
“Confirm” button

Non-registered payee fund transfer will 
require to insert the security device PIN for 
authentication (if applicable)

4

Completed transaction5

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 39
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Brand new user interface for a greater experience

1

2

Select Transfer type to do the related fund 
transfer*
➢ To Own Account
➢ To Other OCBC Bank Account
➢ To Other Local Bank Account
➢ To Credit Card

After select Transfer type and input the 
amount, to account, currency, and other 
mandatory information and click on “submit” 
button

3
Verify the transaction details and click on 
“Confirm” button

Non-registered payee fund transfer will 
require to insert the security device PIN for 
authentication (if applicable)

4

Completed transaction5

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 40
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Brand new user interface for a greater experience

1

2

Select Transfer type to do the related fund 
transfer*
➢ To Own Account
➢ To Other OCBC Bank Account
➢ To Other Local Bank Account
➢ To Credit Card

After select Transfer type and input the 
amount, to account, currency, and other 
mandatory information and click on “submit” 
button

3
Verify the transaction details and click on 
“Confirm” button

Non-registered payee fund transfer will 
require to insert the security device PIN for 
authentication (if applicable)

4

Completed transaction5

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 41
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Brand new user interface for a greater experience

Transfer & Payment     Nominated Account Transfer

1

2

Select Nominated Account Transfer type 
to do the “Transfer in” or “Transfer out”

After select “Transfer In” or “Transfer Out” 
and insert the transaction details*. After 
inserting the related information and click 
on “Submit” button

3
Verify the transaction details and click on 
“Confirm” button

4 Completed transaction

* Nominated Account Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 42



Brand new user interface for a greater experience

1

2

Select Nominated Account Transfer type 
to do the “Transfer in” or “Transfer out”

After select “Transfer In” or “Transfer Out” 
and insert the transaction details*. After 
inserting the related information and click 
on “Submit” button

3
Verify the transaction details and click on 
“Confirm” button

4 Completed transaction

* Nominated Account Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 43
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Brand new user interface for a greater experience

1

2

Select Nominated Account Transfer type 
to do the “Transfer in” or “Transfer out”

After select “Transfer In” or “Transfer Out” 
and insert the transaction details*. After 
inserting the related information and click 
on “Submit” button

3
Verify the transaction details and click on 
“Confirm” button

4 Completed transaction

* Nominated Account Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 44
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Brand new user interface for a greater experience

1

2

Select Nominated Account Transfer type 
to do the “Transfer in” or “Transfer out”

After select “Transfer In” or “Transfer Out” 
and insert the transaction details*. After 
inserting the related information and click 
on “Submit” button

3
Verify the transaction details and click on 
“Confirm” button

4 Completed transaction

* Nominated Account Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 45
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Brand new user interface for a greater experience

1

2

Select Debit Account and click “Add 
eDDA” button

Confirm the eDDA record details and 
click “Next” button

3
Insert the security device PIN for 
authentication

4 Completed the eDDA setup instruction

5 View the eDDA record details

Transfer & Payment     eDDA – Setup
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Brand new user interface for a greater experience

1

2

Select Debit Account and click “Add eDDA” 
button

Confirm the eDDA record details and 
click “Next” button

3
Insert the security device PIN for 
authentication

4 Completed the eDDA setup instruction

5 View the eDDA record details
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Brand new user interface for a greater experience

1

2

Select Debit Account and click “Add eDDA” 
button

Confirm the eDDA record details and 
click “Next” button

3
Insert the security device PIN for 
authentication

4 Completed the eDDA setup instruction

5 View the eDDA record details
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Brand new user interface for a greater experience

1

2

Select Debit Account and click “Add eDDA” 
button

Confirm the eDDA record details and 
click “Next” button

3
Insert the security device PIN for 
authentication

4 Completed the eDDA setup instruction

5 View the eDDA record details
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Brand new user interface for a greater experience

1

2

Select Debit Account and click “Add eDDA” 
button

Confirm the eDDA record details and 
click “Next” button

3
Insert the security device PIN for 
authentication

4 Completed the eDDA setup instruction

5 View the eDDA record details
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Brand new user interface for a greater experience

1

2

Select the existing eDDA record and click 
“Amend” button

Amend the record details and click on 
“Next” button

3
Confirm the eDDA updated record 
details and click “Next” button

4
Insert the security device PIN for 
authentication

5
Completed eDDA instruction 
amendment

Transfer & Payment     eDDA – Amendment
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Brand new user interface for a greater experience

1

2

Select the existing eDDA record and click 
“Amend” button

Amend the record details and click on 
“Next” button

3
Confirm the eDDA updated record 
details and click “Next” button

4
Insert the security device PIN for 
authentication

5
Completed eDDA instruction 
amendment
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Brand new user interface for a greater experience

1

2

Select the existing eDDA record and click 
“Amend” button

Amend the record details and click on 
“Next” button

3
Confirm the eDDA updated record 
details and click “Next” button

4
Insert the security device PIN for 
authentication

5
Completed eDDA instruction 
amendment
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Brand new user interface for a greater experience

1

2

Select the existing eDDA record and click 
“Amend” button

Amend the record details and click on 
“Next” button

3
Confirm the eDDA updated record 
details and click “Next” button

4
Insert the security device PIN for 
authentication

5
Completed eDDA instruction 
amendment
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Brand new user interface for a greater experience

1

2

Select the existing eDDA record and click 
“Amend” button

Amend the record details and click on 
“Next” button

3
Confirm the eDDA updated record 
details and click “Next” button

4
Insert the security device PIN for 
authentication

5
Completed eDDA instruction 
amendment
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Brand new user interface for a greater experience

1

2

Select the existing eDDA record and click 
“Suspend” button

Click on “Yes” button

3
Insert the security device PIN for 
authentication

4 Suspended eDDA instruction instantly

Transfer & Payment     eDDA – Suspension
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Brand new user interface for a greater experience

1

2

Select the existing eDDA record and click 
“Suspend” button

Click on “Yes” button

3
Insert the security device PIN for 
authentication

4 Suspended eDDA instruction instantly

57

Transfer & Payment     eDDA – Suspension



Brand new user interface for a greater experience

1

2

Select the existing eDDA record and click 
“Suspend” button

Click on “Yes” button

3
Insert the security device PIN for 
authentication

4 Suspended eDDA instruction instantly
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Brand new user interface for a greater experience

1

2

Select the existing eDDA record and click 
“Suspend” button

Click on “Yes” button

3
Insert the security device PIN for 
authentication

4 Suspended eDDA instruction instantly
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Brand new user interface for a greater experience

1

2

Select the suspended eDDA record and 
click “Resume” button

Insert the security device PIN for 
authentication

3 Resumed eDDA instruction

Transfer & Payment     eDDA – Resume
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Brand new user interface for a greater experience

1

2

Select the suspended eDDA record and 
click “Resume” button

Insert the security device PIN for 
authentication

3 Resumed eDDA instruction
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Brand new user interface for a greater experience

1

2

Select the suspended eDDA record and 
click “Resume” button

Insert the security device PIN for 
authentication

3 Resumed eDDA instruction
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Brand new user interface for a greater experience
➢ Provide quick and easy channels for customers to submit outward remittance / view inward remittance 

instructions through Telegraphic Transfer (TT) / CHATS service

Transfer & Payment     Remittance Service

1

2

Select desired remit channel and 
Registered / Non-registered Payee, then 
follow the instructions to fill in necessary 
information. Accept the T&C and click 
“Next” to proceed*

Review the inputted details and click 
“Submit” to proceed

3

Go through the security device 
authorization flow to submit the 
transaction (Only applicable for 
transferring to Non-registered account)

4
Your TT / CHATS instruction has been 
submitted successfully*

* Telegraphic Transfer & CHATS Services have been merged into a single “Remittance Services” page.
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Brand new user interface for a greater experience
➢ Provide quick and easy channels for customers to submit outward remittance / view inward remittance 

instructions through Telegraphic Transfer (TT) / CHATS service

1

2

Select desired remit channel and 
Registered / Non-registered Payee, then 
follow the instructions to fill in necessary 
information. Accept the T&C and click 
“Next” to proceed*

Review the inputted details and click 
“Submit” to proceed

3

Go through the security device 
authorization flow to submit the 
transaction (Only applicable for 
transferring to Non-registered account)

4
Your TT / CHATS instruction has been 
submitted successfully*

* Telegraphic Transfer & CHATS Services have been merged into a single “Remittance Services” page.
64

Transfer & Payment     Remittance Service



Brand new user interface for a greater experience
➢ Provide quick and easy channels for customers to submit outward remittance / view inward remittance 

instructions through Telegraphic Transfer (TT) / CHATS service

1

2

Select desired remit channel and 
Registered / Non-registered Payee, then 
follow the instructions to fill in necessary 
information. Accept the T&C and click 
“Next” to proceed*

Review the inputted details and click 
“Submit” to proceed

3

Go through the security device 
authorization flow to submit the 
transaction (Only applicable for 
transferring to Non-registered account)

4
Your TT / CHATS instruction has been 
submitted successfully*

* Telegraphic Transfer & CHATS Services have been merged into a single “Remittance Services” page.
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Brand new user interface for a greater experience
➢ Provide quick and easy channels for customers to submit outward remittance / view inward remittance 

instructions through Telegraphic Transfer (TT) / CHATS service

1

2

Select desired remit channel and 
Registered / Non-registered Payee, then 
follow the instructions to fill in necessary 
information. Accept the T&C and click 
“Next” to proceed*

Review the inputted details and click 
“Submit” to proceed

3

Go through the security device 
authorization flow to submit the 
transaction (Only applicable for 
transferring to Non-registered account)

4
Your TT / CHATS instruction has been 
submitted successfully*

* Telegraphic Transfer & CHATS Services have been merged into a single “Remittance Services” page.
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Brand new user interface for a greater experience
➢ Provide quick and easy channels for customers to submit outward remittance / view inward remittance 

instructions through Telegraphic Transfer (TT) / CHATS service

5

6

Customer can then immediately visit 
“Pending Remittance Transaction Enquiry” 
for checking the established TT/CHATS 
remittance details

Click the corresponding Online Reference 
No. to go into the submission details. 
➢ Record in this section will be removed 

once the remittance transaction has 
been processed

7

Your TT/CHATS transaction will be 
displayed in Remittance Transaction 
Enquiry after processed (e.g.: Executed / 
Rejected)
➢ Click “Outward” and select a suitable 

time filter to view the transaction status. 
➢ Click “Inward” for viewing all inward 

remittance transaction details

* Please be noted that Remittance transaction will not be immediately executed upon submission. Meanwhile, the cuff-off time of TT 
service via eBanking is at 3pm Monday to Friday. Instruction submitted after the cut-off time or during public holiday will be handled in the 
next business day (excluding Saturday).
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Brand new user interface for a greater experience
➢ Provide quick and easy channels for customers to submit outward remittance / view inward remittance 

instructions through Telegraphic Transfer (TT) / CHATS service

5

6

Customer can then immediately visit 
“Pending Remittance Transaction Enquiry” 
for checking the established TT/CHATS 
remittance details

Click the corresponding Online Reference 
No. to go into the submission details. 
➢ Record in this section will be removed 

once the remittance transaction has 
been processed

7

Your TT/CHATS transaction will be 
displayed in Remittance Transaction 
Enquiry after processed (e.g.: Executed / 
Rejected)
➢ Click “Outward” and select a suitable 

time filter to view the transaction status. 
➢ Click “Inward” for viewing all inward 

remittance transaction details

68
* Please be noted that Remittance transaction will not be immediately executed upon submission. Meanwhile, the cuff-off time of TT 
service via eBanking is at 3pm Monday to Friday. Instruction submitted after the cut-off time or during public holiday will be handled in the 
next business day (excluding Saturday).
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Brand new user interface for a greater experience
➢ Provide quick and easy channels for customers to submit outward remittance / view inward remittance 

instructions through Telegraphic Transfer (TT) / CHATS service

5

6

Customer can then immediately visit 
“Pending Remittance Transaction Enquiry” 
for checking the established TT/CHATS 
remittance details

Click the corresponding Online Reference 
No. to go into the submission details. 
➢ Record in this section will be removed 

once the remittance transaction has 
been processed

7

Your TT/CHATS transaction will be 
displayed in Remittance Transaction 
Enquiry after processed (e.g.: Executed / 
Rejected)
➢ Click “Outward” and select a suitable 

time filter to view the transaction status. 
➢ Click “Inward” for viewing all inward 

remittance transaction details
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* Please be noted that Remittance transaction will not be immediately executed upon submission. Meanwhile, the cuff-off time of TT 
service via eBanking is at 3pm Monday to Friday. Instruction submitted after the cut-off time or during public holiday will be handled in the 
next business day (excluding Saturday).
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Brand new user interface for a greater experience
➢ Provide quick and easy channels for customers to submit outward remittance / view inward remittance 

instructions through Telegraphic Transfer (TT) / CHATS service

8

9

Click the corresponding Rem Reference 
No. to go into the details. Customers will 
be able to check the comprehensive 
transaction details including transaction 
status and finalized charges here

For HK-Macau Remittance, once customer 
submitted a real time transaction, they 
can access My Portfolio of corresponding 
accounts to view the transaction history

Customer can also trigger forward date 
transaction for HK-Macau Remittance. 
Select a future date (at most 45 business 
days ahead) and transaction will be 
executed automatically on the designated 
date. For details, please visit Transaction 
Status (HK-Macau Remittance)*

* SMS and Email notification (if registered) will also be received once the forward-date transaction executed.

10

70
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Brand new user interface for a greater experience
➢ Provide quick and easy channels for customers to submit outward remittance / view inward remittance 

instructions through Telegraphic Transfer (TT) / CHATS service

8

9

Click the corresponding Rem Reference 
No. to go into the details. Customers will 
be able to check the comprehensive 
transaction details including transaction 
status and finalized charges here

For HK-Macau Remittance, once customer 
submitted a real time transaction, they 
can access My Portfolio of corresponding 
accounts to view the transaction history

Customer can also trigger forward date 
transaction for HK-Macau Remittance. 
Select a future date (at most 45 business 
days ahead) and transaction will be 
executed automatically on the designated 
date. For details, please visit Transaction 
Status (HK-Macau Remittance)*

10

* SMS and Email notification (if registered) will also be received once the forward-date transaction executed. 71
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Brand new user interface for a greater experience
➢ Provide quick and easy channels for customers to submit outward remittance / view inward remittance 

instructions through Telegraphic Transfer (TT) / CHATS service

8

9

Click the corresponding Rem Reference 
No. to go into the details. Customers will 
be able to check the comprehensive 
transaction details including transaction 
status and finalized charges here

For HK-Macau Remittance, once customer 
submitted a real time transaction, they 
can access My Portfolio of corresponding 
accounts to view the transaction history

Customer can also trigger forward date 
transaction for HK-Macau Remittance. 
Select a future date (at most 45 business 
days ahead) and transaction will be 
executed automatically on the designated 
date. For details, please visit Transaction 
Status (HK-Macau Remittance)*

* SMS and Email notification (if registered) will also be received once the forward-date transaction executed.

10
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Brand new user interface for a greater experience

1

2

Select Payment type to do the bill 
merchant payment

After selected the payment type and 
insert the transaction details*. After 
inserting the payment information and 
click on “Submit” button

3
Verify the transaction details and click on 
“Confirm” button

Non-registered bill payment will require 
to insert the security device PIN for 
authentication (if applicable)

Completed the transaction

4

5

* ePayment can be selected to execute immediately or establish a forward date transaction with designated date.

Transfer & Payment     ePayment
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Brand new user interface for a greater experience

1

2

Select Payment type to do the bill 
merchant payment

After selected the payment type and 
insert the transaction details*. After 
inserting the payment information and 
click on “Submit” button

3
Verify the transaction details and click on 
“Confirm” button

Non-registered bill payment will require 
to insert the security device PIN for 
authentication (if applicable)

Completed the transaction

4

5

* ePayment can be selected to execute immediately or establish a forward date transaction with designated date. 74
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Brand new user interface for a greater experience

1

2

Select Payment type to do the bill 
merchant payment

After selected the payment type and 
insert the transaction details*. After 
inserting the payment information and 
click on “Submit” button

3
Verify the transaction details and click on 
“Confirm” button

Non-registered bill payment will require 
to insert the security device PIN for 
authentication (if applicable)

Completed the transaction

4

5

* ePayment can be selected to execute immediately or establish a forward date transaction with designated date. 75
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Brand new user interface for a greater experience

1

2

Select Payment type to do the bill 
merchant payment

After selected the payment type and 
insert the transaction details*. After 
inserting the payment information and 
click on “Submit” button

3
Verify the transaction details and click on 
“Confirm” button

Non-registered bill payment will require 
to insert the security device PIN for 
authentication (if applicable)

Completed the transaction

4

5

* ePayment can be selected to execute immediately or establish a forward date transaction with designated date. 76
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Brand new user interface for a greater experience

1

2

Select Payment type to do the bill 
merchant payment

After selected the payment type and 
insert the transaction details*. After 
inserting the payment information and 
click on “Submit” button

3
Verify the transaction details and click on 
“Confirm” button

Non-registered bill payment will require 
to insert the security device PIN for 
authentication (if applicable)

Completed the transaction

4

5

* ePayment can be selected to execute immediately or establish a forward date transaction with designated date. 77
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Brand new user interface for a greater experience

1

2

Select “Add Payee” under “Register 
Transfer Account”

Input the transfer payee details and click 
on “Next” button

3

Insert the security device PIN for 
authentication

Completed the transfer account 
registration

4

5

Verify the payee details

Transfer & Payment     Register Transfer Account
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Brand new user interface for a greater experience

1

2

Select “Add Payee” under “Register 
Transfer Account”

Input the transfer payee details and click 
on “Next” button

3 Verify the payee details

Insert the security device PIN for 
authentication

Completed the transfer account 
registration

4

5
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Brand new user interface for a greater experience

1

2

Select “Add Payee” under “Register 
Transfer Account”

Input the transfer payee details and click 
on “Next” button

3 Verify the payee details

Insert the security device PIN for 
authentication

Completed the transfer account 
registration

4

5
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Brand new user interface for a greater experience

1

2

Select “Add Payee” under “Register 
Transfer Account”

Input the transfer payee details and click 
on “Next” button

3 Verify the payee details

Insert the security device PIN for 
authentication

Completed the transfer account 
registration

4

5
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Brand new user interface for a greater experience

1

2

Select “Add Payee” under “Register 
Transfer Account”

Input the transfer payee details and click 
on “Next” button

3 Verify the payee details

Insert the security device PIN for 
authentication

Completed the transfer account 
registration

4

5
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Brand new user interface for a greater experience

Transfer & Payment     My Bill List

1

2

Select “Add Bill Template” under “My Bill 
list”

Input the bill template details and click 
on “Submit” button

3

Completed for bill template registration4

Insert the security device PIN for 
authentication (if applicable)
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Brand new user interface for a greater experience

1

2

Select “Add Bill Template” under “My Bill 
list”

Input the bill template details and click 
on “Submit” button

3

Completed for bill template registration4

Insert the security device PIN for 
authentication (if applicable)
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Brand new user interface for a greater experience

1

2

Select “Add Bill Template” under “My Bill 
list”

Input the bill template details and click 
on “Submit” button

3

Completed for bill template registration4

Insert the security device PIN for 
authentication (if applicable)
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Brand new user interface for a greater experience

1

2

Select “Add Bill Template” under “My Bill 
list”

Input the bill template details and click 
on “Submit” button

3

Completed for bill template registration4

Insert the security device PIN for 
authentication (if applicable)

86

Transfer & Payment     My Bill List



Brand new user interface for a greater experience

Investment     Investment Two factor authentication (2FA)

Brand new user interface for a greater experienceBrand new user interface for a greater experience
➢ Two factor authentication is required when accessing Investment Services 
➢ You can choose to use an SMS one-time password or switch to using a hard token for the two-

factor authentication. 
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Simple steps to instant buy/sell foreign currencies and gold

1

2

Select desired FCY / Gold account 
combination to trigger the transaction 
immediately with pot rate and input the 
related information

Confirm and complete the FCY & Gold instant 
buy / sell transaction immediately

Investment     FCY & Gold Buy/Sell - Instant Buy/Sell
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Simple steps to instant buy/sell foreign currencies and gold

1

2

Select desired FX / Gold account combination 
to trigger the transaction immediately with 
pot rate in “FCY & Gold Buy/Sell” tab and 
input the related information

Confirm and complete the FCY & Gold instant 
buy / sell transaction immediately

89

Investment     FCY & Gold Buy/Sell - Instant Buy/Sell



Investment     FCY & Gold Buy/Sell - Setup Order

Simple steps to foreign currencies and gold order setup
➢ If the spot rate is not ideal, you may switch to “Setup Order” tab for creating an order 

watching. Your transaction will be automatically executed once the target exchange rate is 
reached.

1

2

Select desired FCY / Gold account 
combination to setup the instruction order

Confirm and submit the FCY & Gold order 
setup instruction
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Simple steps to foreign currencies and gold order setup
➢ If the spot rate is not ideal, you may switch to “Setup Order” tab for creating an order 

watching. Your transaction will be automatically executed once the target exchange rate is 
reached.

1

2

Confirm and submit the FCY & Gold order 
setup instruction

Confirm and submit the FCY & Gold order 
setup instruction
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For the order status, you can check the order details in 
“Outstanding Order Enquiry” tab

Investment     FCY & Gold Buy/Sell - Order Enquiry
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Comprehensive portfolio for investment products

Investment     Investment Summary

2

1

Customers can also click into different 
product sections on the left menu for
various actions

For investment/Securities account 
holders, Investment Summary page can 
provide customers with a full glance of 
the market value and all other details 
for various product holdings, including 
Securities, Unit Trust and Bond/Notes
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Comprehensive portfolio for investment products

Investment     Investment Summary

2

1

Customers can also click into different 
product sections on the left menu for
various actions

For investment/Securities account 
holders, Investment Summary page can 
provide customers with a full glance of 
the market value and all other details 
for various product holdings, including 
Securities, Unit Trust and Bond/Notes
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Brand new user interface for a greater experience
➢ View the IPO Bonds under the Investment account portfolio

Investment     IPO Bonds - Portfolio
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Brand new user interface for a greater experience

Investment     IPO Bonds – Current IPO Bonds Application

2

1

Input the mandatory fields and 
details and click on “Next” 
button

Select the IPO Bond record and 
click “Apply” button

Verify the details and click 
“Submit” button

Complete the submission

3

4
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Investment     IPO Bonds – Current IPO Bonds Application

2

1

Input the mandatory fields and 
details and click on “Next” 
button

Select the IPO Bond record and 
click “Apply” button

Verify the details and click 
“Submit” button

Complete the submission

3

4

Brand new user interface for a greater experience
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Investment     IPO Bonds – Current IPO Bonds Application

2

1

Input the mandatory fields and 
details and click on “Next” 
button

Select the IPO Bond record and 
click “Apply” button

Verify the details and click 
“Submit” button

Complete the submission

3

4

Brand new user interface for a greater experience

98



Investment     IPO Bonds – Current IPO Bonds Application

2

1

Input the mandatory fields and 
details and click on “Next” 
button

Select the IPO Bond record and 
click “Apply” button

Verify the details and click 
“Submit” button

Complete the submission

3

4

Brand new user interface for a greater experience
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Brand new user interface for a greater experience

Investment     IPO Bonds – Instructions

2

1

Input the mandatory fields and 
details and click on “Next” 
button

Select the IPO Bond record and 
click “order number” for view the 
status
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Brand new user interface for a greater experience

Investment     IPO Bonds – Instructions

2

1

Input the mandatory fields and 
details and click on “Next” 
button

Select the IPO Bond record and 
click “order number” for view the 
status
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Brand new user interface for a greater experience

Investment     IPO Bonds – Transaction History

2

1

Display the IPO Bonds records 
during the selected period

Select the period and search the 
IPO Bonds record
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Brand new user interface for a greater experience

Investment     IPO Bonds – Transaction History

2

1

Display the IPO Bonds records 
during the selected period

Select the period and search the 
IPO Bonds record
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Brand new user interface for a greater experience

Investment     eIPO and Financing

2

1

Fill in the form and click “Next” 
button

Select the current period IPO 
and click on “Apply” button

104

3

4

Confirm the filled information 
and click “Submit” button

Complete the submission



Brand new user interface for a greater experience

Investment     eIPO and Financing

105

2

1

Fill in the form and click “Next” 
button

Select the current period IPO 
and click on “Apply” button

3

4

Confirm the filled information 
and click “Submit” button

Complete the submission



Brand new user interface for a greater experience

Investment     eIPO and Financing

106

2

1

Fill in the form and click “Next” 
button

Select the current period IPO 
and click on “Apply” button

3

4

Confirm the filled information 
and click “Submit” button

Complete the submission



Brand new user interface for a greater experience

Investment     eIPO and Financing

107

2

1

Fill in the form and click “Next” 
button

Select the current period IPO 
and click on “Apply” button

3

4

Confirm the filled information 
and click “Submit” button

Complete the submission



Investment     Currency-linked Deposit - Overview

108

Brand new user interface for a greater experience
➢ View the Currency-linked Deposit Investment Amount



Investment     Currency-linked Deposit - Quotation Inquiry    
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Brand new user interface for a greater experience

2

1

Select Standard or Customize to 
view the quote  

Click Quotation Inquiry on the 
Overview page and search by 
entering the quotation details.
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Brand new user interface for a greater experience

2

1

Select Standard or Customize to 
view the quote  

Click Quotation Inquiry in 
Overview page and input 
Quotation details

Investment     Currency-linked Deposit - Quotation Inquiry    



Investment     Currency-linked Deposit – Place Order

111

Brand new user interface for a greater experience

2

1

Verify Risk Profile Status and 
click “Continue” button

Select “Place Order” function

3
Read the Warning and 
Customer Declaration and 
click “Next” button

4
Input transaction details and 
click “Next” button

Conduct Suitability Assessment 
and click “Next” after confirm 
the result.

5

6

After reading the Customer 
Declaration, select/input the Strike 
Rate and Tenor and then click the 
"Next" button.

7
Verify the transaction details 
and click “Submit” button

8 Complete the submission
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Brand new user interface for a greater experience

2

1

Verify Risk Profile Status and 
click “Continue” button

Select “Place Order” function

3
Read the Warning and 
Customer Declaration and 
click “Next” button

4
Input transaction details and 
click “Next” button

Conduct Suitability Assessment 
and click “Next” after confirm 
the result.

5

6

After reading the Customer 
Declaration, select/input the Strike 
Rate and Tenor and then click the 
"Next" button.

7
Verify the transaction details 
and click “Submit” button

8 Complete the submission

Investment     Currency-linked Deposit – Place Order
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Brand new user interface for a greater experience

2

1

Verify Risk Profile Status and 
click “Continue” button

Select “Place Order” function

3
Read the Warning and 
Customer Declaration and 
click “Next” button

4
Input transaction details and 
click “Next” button

Conduct Suitability Assessment 
and click “Next” after confirm 
the result.

5

6

After reading the Customer 
Declaration, select/input the Strike 
Rate and Tenor and then click the 
"Next" button.

7
Verify the transaction details 
and click “Submit” button

8 Complete the submission

Investment     Currency-linked Deposit – Place Order
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Brand new user interface for a greater experience

2

1

Verify Risk Profile Status and 
click “Continue” button

Select “Place Order” function

3
Read the Warning and 
Customer Declaration and 
click “Next” button

4
Input transaction details and 
click “Next” button

Conduct Suitability Assessment 
and click “Next” after confirm 
the result.

5

6

After reading the Customer 
Declaration, select/input the Strike 
Rate and Tenor and then click the 
"Next" button.

7
Verify the transaction details 
and click “Submit” button

8 Complete the submission

Investment     Currency-linked Deposit – Place Order
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Brand new user interface for a greater experience

2

1

Verify Risk Profile Status and 
click “Continue” button

Select “Place Order” function

3
Read the Warning and 
Customer Declaration and 
click “Next” button

4
Input transaction details and 
click “Next” button

Conduct Suitability Assessment 
and click “Next” after confirm 
the result.

5

6

After reading the Customer 
Declaration, select/input the Strike 
Rate and Tenor and then click the 
"Next" button.

7
Verify the transaction details 
and click “Submit” button

8 Complete the submission

Investment     Currency-linked Deposit – Place Order
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Brand new user interface for a greater experience

2

1

Verify Risk Profile Status and 
click “Continue” button

Select “Place Order” function

3
Read the Warning and 
Customer Declaration and 
click “Next” button

4
Input transaction details and 
click “Next” button

Conduct Suitability Assessment 
and click “Next” after confirm 
the result.

5

6

After reading the Customer 
Declaration, select/input the Strike 
Rate and Tenor and then click the 
"Next" button.

7
Verify the transaction details 
and click “Submit” button

8 Complete the submission

Investment     Currency-linked Deposit – Place Order
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Brand new user interface for a greater experience

2

1

Verify Risk Profile Status and 
click “Continue” button

Select “Place Order” function

3
Read the Warning and 
Customer Declaration and 
click “Next” button

4
Input transaction details and 
click “Next” button

Conduct Suitability Assessment 
and click “Next” after confirm 
the result.

5

6

After reading the Customer 
Declaration, select/input the Strike 
Rate and Tenor and then click the 
"Next" button.

7
Verify the transaction details 
and click “Submit” button

8 Complete the submission

Investment     Currency-linked Deposit – Place Order
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Brand new user interface for a greater experience

2

1

Verify Risk Profile Status and 
click “Continue” button

Select “Place Order” function

3
Read the Warning and 
Customer Declaration and 
click “Next” button

4
Input transaction details and 
click “Next” button

Conduct Suitability Assessment 
and click “Next” after confirm 
the result.

5

6

After reading the Customer 
Declaration, select/input the Strike 
Rate and Tenor and then click the 
"Next" button.

7
Verify the transaction details 
and click “Submit” button

8 Complete the submission

Investment     Currency-linked Deposit – Place Order



Investment     Currency-linked Deposit – Outstanding Deal Summary  
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Brand new user interface for a greater experience
➢ View the Currency-linked Deposit Outstanding Deal Summary



Investment     Currency-linked Deposit – Transaction History

120

Brand new user interface for a greater experience

2

1

Display records 

Select the period and search the 
record
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Brand new user interface for a greater experience

2

1

Display records 

Select the period and search the 
record

Investment     Currency-linked Deposit – Transaction History



Brand new user interface for a greater experience

Investment     Customer Investment Info/Risk Profiling Questionnaire

2

1

Fill in the form and click 
“Next” button

Click “Complete risk profile” 
or “Update risk profile” 
button 

3
Verify the details and click 
“Next” button

4
Confirm the assessment 
result and click “Submit” 
button

Without RPQ / Expired RPQ

Update RPQ
➢ Click “Update risk profile”

➢ Click “Complete risk profile”

Complete the submission5
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Brand new user interface for a greater experience

Investment     Customer Investment Info/Risk Profiling Questionnaire

123

2

1

Fill in the form and click 
“Next” button

Click “Complete risk profile” 
or “Update risk profile” 
button 

3
Verify the details and click 
“Next” button

4
Confirm the assessment 
result and click “Submit” 
button

Complete the submission5



Brand new user interface for a greater experience

Investment     Customer Investment Info/Risk Profiling Questionnaire

124

2

1

Fill in the form and click 
“Next” button

Click “Complete risk profile” 
or “Update risk profile” 
button 

3
Verify the details and click 
“Next” button

4
Confirm the assessment 
result and click “Submit” 
button

Complete the submission5



Brand new user interface for a greater experience

Investment     Customer Investment Info/Risk Profiling Questionnaire

125

2

1

Fill in the form and click 
“Next” button

Click “Complete risk profile” 
or “Update risk profile” 
button 

3
Verify the details and click 
“Next” button

4
Confirm the assessment 
result and click “Submit” 
button

Complete the submission5



Brand new user interface for a greater experience

Investment     Customer Investment Info/Risk Profiling Questionnaire

126

2

1

Fill in the form and click 
“Next” button

Click “Complete risk profile” 
or “Update risk profile” 
button 

3
Verify the details and click 
“Next” button

4
Confirm the assessment 
result and click “Submit” 
button

Complete the submission5



Brand new user interface for a greater experience
➢ General Derivatives Knowledge

Investment     Customer Investment Info/Risk Profiling Questionnaire

2

1

Watch the video and click 
“Submit”

Select “Customer Investment 
Info/Risk Profiling Questionnaire” 
under “ Investment” and click 
”Watch video”

3 Complete the submission
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➢ General Derivatives Knowledge

Investment     Customer Investment Info/Risk Profiling Questionnaire

2

1

Watch the video and click 
“Submit”

Select “Customer Investment 
Info/Risk Profiling Questionnaire” 
under “ Investment” and click 
”Watch video”

3 Complete the submission
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➢ General Derivatives Knowledge

Investment     Customer Investment Info/Risk Profiling Questionnaire

2

1

Watch the video and click 
“Submit”

Select “Customer Investment 
Info/Risk Profiling Questionnaire” 
under “ Investment” and click 
”Watch video”

3 Complete the submission
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Simple steps to open Statement / Time Deposit account with ease

1

2

Select desired account type to open which 
Statement account and Time deposit account 
will lead to the revamped flow*

Select the desired currency of the account 
(one currency per account is support each 
time#). Followed by answering the disclosure 
matters to proceed

3
Verify personal details to proceed. Please 
notify the Bank if update is required

Review all inputted information again to 
submit the application4

Customer Service Account Opening (Statement & Time Deposit)

* Select investment or currency-linked deposit account will be re-directed to existing flow as usual
# Service is not available for customer who has already hold Integrated account / the same account as requested 

Your accounts will be ready for use 
immediately. Please go to My Portfolio for 
detail information

5
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Simple steps to open Statement / Time Deposit account with ease

1

2

Select desired account type to open which 
Statement account and Time deposit account 
will lead to the revamped flow*

Select the desired currency of the account 
(one currency per account is support each 
time#). Followed by answering the disclosure 
matters to proceed

3
Verify personal details to proceed. Please 
notify the Bank if update is required

Review all inputted information again to 
submit the application4

Your accounts will be ready for use 
immediately. Please go to My Portfolio for 
detail information

5
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Simple steps to open Statement / Time Deposit account with ease

1

2

Select desired account type to open which 
Statement account and Time deposit account 
will lead to the revamped flow*

Select the desired currency of the account 
(one currency per account is support each 
time#). Followed by answering the disclosure 
matters to proceed

3
Verify personal details to proceed. Please 
notify the Bank if update is required

Review all inputted information again to 
submit the application4

Your accounts will be ready for use 
immediately. Please go to My Portfolio for 
detail information

5
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Simple steps to open Statement / Time Deposit account with ease

1

2

Select desired account type to open which 
Statement account and Time deposit account 
will lead to the revamped flow*

Select the desired currency of the account 
(one currency per account is support each 
time#). Followed by answering the disclosure 
matters to proceed

3
Verify personal details to proceed. Please 
notify the Bank if update is required

Review all inputted information again to 
submit the application4

Your accounts will be ready for use 
immediately. Please go to My Portfolio for 
detail information

5
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Simple steps to open Statement / Time Deposit account with ease

1

2

Select desired account type to open which 
Statement account and Time deposit account 
will lead to the revamped flow*

Select the desired currency of the account 
(one currency per account is support each 
time#). Followed by answering the disclosure 
matters to proceed

3
Verify personal details to proceed. Please 
notify the Bank if update is required

Review all inputted information again to 
submit the application4

Your accounts will be ready for use 
immediately. Please go to My Portfolio for 
detail information

5

134* Select investment or currency-linked deposit account will be re-directed to existing flow as usual
# Service is not available for customer who has already hold Integrated account / the same account as requested 

Customer Service Account Opening (Statement & Time Deposit)



Brand new user interface for a greater experience

Customer Service      Account Opening (All-in-one investment account) 

Brand new user interface for a greater experienceBrand new user interface for a greater experience
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2

1

Answer the disclosure 
matters to proceed

Select “Account Opening” 
function and tick “All In One 
Investment Account “

3
Verify personal details to 
proceed. Please notify the 
Bank if update is required

4
Answer the Investment 
Related Questions

5

6

Answer the Investment Account 
and Service Questions

7 Complete the submission

Review all inputted information 
again to submit the application
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2

1

Answer the disclosure 
matters to proceed

Select “Account Opening” 
function and tick “All In One 
Investment Account “

3
Verify personal details to 
proceed. Please notify the 
Bank if update is required

4
Answer the Investment 
Related Questions

5

6

Answer the Investment Account 
and Service Questions

7 Complete the submission

Review all inputted information 
again to submit the application

* If customer have RPQ record before, will direct to update RPQ after completed disclosure matters

Customer Service      Account Opening (All-in-one investment account) 
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2

1

Answer the disclosure 
matters to proceed

Select “Account Opening” 
function and tick “All In One 
Investment Account “

3
Verify personal details to 
proceed. Please notify the 
Bank if update is required

4
Answer the Investment 
Related Questions

5

6

Answer the Investment Account 
and Service Questions

7 Complete the submission

Review all inputted information 
again to submit the application

Customer Service      Account Opening (All-in-one investment account) 
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2

1

Answer the disclosure 
matters to proceed

Select “Account Opening” 
function and tick “All In One 
Investment Account “

3
Verify personal details to 
proceed. Please notify the 
Bank if update is required

4
Answer the Investment 
Related Questions

5

6

Answer the Investment Account 
and Service Questions

7 Complete the submission

Review all inputted information 
again to submit the application

Customer Service      Account Opening (All-in-one investment account) 
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2

1

Answer the disclosure 
matters to proceed

Select “Account Opening” 
function and tick “All In One 
Investment Account “

3
Verify personal details to 
proceed. Please notify the 
Bank if update is required

4
Answer the Investment 
Related Questions

5

6

Answer the Investment Account 
and Service Questions

7 Complete the submission

Review all inputted information 
again to submit the application

Customer Service      Account Opening (All-in-one investment account) 
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2

1

Answer the disclosure 
matters to proceed

Select “Account Opening” 
function and tick “All In One 
Investment Account “

3
Verify personal details to 
proceed. Please notify the 
Bank if update is required

4
Answer the Investment 
Related Questions

5

6

Answer the Investment Account 
and Service Questions

7 Complete the submission

Review all inputted information 
again to submit the application

Customer Service      Account Opening (All-in-one investment account) 
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2

1

Answer the disclosure 
matters to proceed

Select “Account Opening” 
function and tick “All In One 
Investment Account “

3
Verify personal details to 
proceed. Please notify the 
Bank if update is required

4
Answer the Investment 
Related Questions

5

6

Answer the Investment Account 
and Service Questions

7 Complete the submission

Review all inputted information 
again to submit the application

Customer Service      Account Opening (All-in-one investment account) 



Brand new user interface for a greater experience

Customer Service     Cheque Service – Cheque Book Request

1

2

Select “Cheque Services” under “Customer 
Service”. Tap on “Cheque Book Request “

Select from account and click “Next”

3
Confirm the cheque book request details and 
click “Submit”

Request has been submitted successfully 4
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1

2

Select “Cheque Services” under “Customer 
Service”. Tap on “Cheque Book Request” 

Select from account and click “Next”

3
Confirm the cheque book request details and 
click “Submit”

Request has been submitted successfully 4
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Customer Service     Cheque Service – Cheque Book Request
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1

2

Select “Cheque Services” under “Customer 
Service”. Tap on “Cheque Book Request”

Select from account and click “Next”

3
Confirm the cheque book request details and 
click “Submit”

Request has been submitted successfully4
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1

2

Select “Cheque Services” under “Customer 
Service”. Tap on “Cheque Book Request” 

Select from account and click “Next”

3
Confirm the cheque book request details and 
click “Submit”

Request has been submitted successfully 4
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Customer Service     Cheque Service – Cheque Book Request



Brand new user interface for a greater experience

Customer Service     Cheque Service – Cheque Status Inquiry

1

2

Tap on “Cheque Status Inquiry ” 

Select from account and enter cheque 
number, then click “Get Status” 
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Brand new user interface for a greater experience

1

2

Tap on “Cheque Status Inquiry ” 

Select from account and enter cheque 
number, then click “Get Status” 

147

Customer Service     Cheque Service – Cheque Status Inquiry
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Customer Service     Cheque Service – Stop Cheque Payment

1

2

Tap “Stop Cheque Payment”

Select account and enter cheque number, 
then click “Next”

3
Confirm the stop cheque payment details and 
click “Submit”

Request has been submitted successfully4
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Brand new user interface for a greater experience

1

2

Tap “Stop Cheque Payment” 

Select account and enter cheque number, 
then click “Next”

3
Confirm the stop cheque payment details and 
click “Submit”

Request has been submitted successfully4
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1

2

Tap “Stop Cheque Payment” 

Select account and enter cheque number, 
then click “Next”

3
Confirm the stop cheque payment details and 
click “Submit”

Request has been submitted successfully4
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1

2

Tap “Stop Cheque Payment” 

Select account and enter cheque number, 
then click “Next”

3
Confirm the stop cheque payment details and 
click “Submit”

Request has been submitted successfully4
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Customer Service     Cheque Service – Stop Cheque Payment



Brand new user interface for a greater experience

Customer Service    Request Security Device - Replacement

2

1

Verify the input details and click on 
“Confirm” button

Select “Request Security Device” in 
“Customer service”, you can select 
“Replacement” and select the reason and 
click “Submit” button

3 Completed the request security device

152



Brand new user interface for a greater experience

2

1

Verify the input details and click on 
“Confirm” button

Select “Request Security Device” in 
“Customer service”, you can select 
“Replacement” and select the reason and 
click “Submit” button

3 Completed the request security device
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Brand new user interface for a greater experience

2

1

Verify the input details and click on 
“Confirm” button

Select “Request Security Device” in 
“Customer service”, you can select 
“Replacement” and select the reason and 
click “Submit” button

3 Completed the request security device
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Customer Service     Request Security Device – New Request

2

1

Verify the input details and click on 
“Confirm” button

Select “Request Security Device” in 
“Customer service”, you can select “New 
Request” and click “Submit” button

3 Completed the request security device
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Brand new user interface for a greater experience

2

1

Verify the input details and click on 
“Confirm” button

Select “Request Security Device” in 
“Customer service”, you can select “New 
Request” and click “Submit” button

3 Completed the request security device
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2

1

Verify the input details and click on 
“Confirm” button

Select “Request Security Device” in 
“Customer service”, you can select “New 
Request” and click “Submit” button

3 Completed the request security device
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Brand new user interface for a greater experience

Customer Service     Activate Security Device

2

1

One-Time Password will be sent to 
mobile number

Select “Activate Security Device” in 
“Customer service”, you can insert your 
new security device related information 
and click “Activate Now” button

3 Successful to activate the security device

158



Brand new user interface for a greater experience

2

1

One-Time Password will be sent to 
mobile number

Select “Activate Security Device” in 
“Customer service”, you can insert your 
new security device related information 
and click “Activate Now” button

3 Successful to activate the security device
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2

1

One-Time Password will be sent to 
mobile number

Select “Activate Security Device” in 
“Customer service”, you can insert your 
new security device related information 
and click “Activate Now” button

3 Successful to activate the security device
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Brand new user interface for a greater experience
➢ Allow user to update user ID anytime to protect customer data privacy

2

1

Completed the change of User ID. 
The User ID is changed 
immediately, please login with new 
User ID next time

Input current User ID and new User 
ID and click “Submit” button. Please 
be aware that the User ID must be 
the combination of 8-20 
alphanumeric

Customer Service    Change of User ID & PIN
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Brand new user interface for a greater experience
➢ Allow user to update user ID anytime to protect customer data privacy

2

1

Completed the change of User ID. 
The User ID is changed 
immediately, please login with new 
User ID next time

Input current User ID and new User 
ID and click “Submit” button. Please 
be aware that the User ID must be 
the combination of 8-20 
alphanumeric
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Brand new user interface for a greater experience
➢ Allow user to update PIN anytime to protect customer data privacy

2

1

Completed the change of PIN. The 
PIN is changed immediately, please 
login with new PIN next time

Input current PIN and new PIN. Re-
enter new PIN and click “Submit” 
button. Please be aware of the 
password policy when creating a 
new PIN
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Brand new user interface for a greater experience
➢ Allow user to update PIN anytime to protect customer data privacy

2

1

Completed the change of PIN. The 
PIN is changed immediately, please 
login with new PIN next time

Input current PIN and new PIN. Re-
enter new PIN and click “Submit” 
button. Please be aware of the 
password policy when creating a 
new PIN
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Brand new user interface for a greater experience

Customer Service    Update Account List – Link Account

2

1

Select “Update Account List” under 
“Customer Service” and Tick the 
account(s) that you want to show on 
online Banking and click “Next” button

Confirm the details and click “Submit” 

3 Completed the instruction
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Brand new user interface for a greater experience

2

1

Select “Update Account List” under 
“Customer Service” and Tick the 
account(s) that you want to show on 
online Banking and click “Next” button

Confirm the details and click “Submit” 

3 Completed the instruction
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2

1

Select “Update Account List” under 
“Customer Service” and Tick the 
account(s) that you want to show on 
online Banking and click “Next” button

Confirm the details and click “Submit” 

3 Completed the instruction
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Customer Service    Update Account List – Delink Account

2

1
Un-tick the account(s) that you want to 
delink and click “Next” button

Confirm the details and click “Submit”

3 Completed the instruction
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Brand new user interface for a greater experience

2

1
Un-tick the account(s) that you want to 
delink and click “Next” button

Confirm the details and click “Submit”

3 Completed the instruction
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2

1
Un-tick the account(s) that you want to 
delink and click “Next” button

Confirm the details and click “Submit”

3 Completed the instruction
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Brand new user interface for a greater experience

Customer Service    Overseas Cash Withdrawal - Activation

2

1

Enter the activation period and overseas 
ATM daily cash withdrawal limit, then click 
“Next”

Select “Overseas Cash Withdrawal” under 
Customer Service > Card Services > 
Overseas Cash Withdrawal. Select an 
account you want to activate, then click 
“Activate”

Confirm the setting is correct and click 
“Submit”

Authorize using security device

Activation completed

3

4

5
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2

1

Enter the activation period and overseas 
ATM daily cash withdrawal limit, then click 
“Next”

Select “Overseas Cash Withdrawal” under 
Customer Service > Card Services > 
Overseas Cash Withdrawal. Select an 
account you want to activate, then click 
“Activate”

Confirm the setting is correct and click 
“Submit”

Authorize using security device

Activation completed

3

4

5

Customer Service    Overseas Cash Withdrawal - Activation
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2

1

Enter the activation period and overseas 
ATM daily cash withdrawal limit, then click 
“Next”

Select “Overseas Cash Withdrawal” under 
Customer Service > Card Services > 
Overseas Cash Withdrawal. Select an 
account you want to activate, then click 
“Activate”

Confirm the setting is correct and click 
“Submit”

Authorize using security device

Activation completed

3

4

5

Customer Service    Overseas Cash Withdrawal - Activation
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2

1

Enter the activation period and overseas 
ATM daily cash withdrawal limit, then click 
“Next”

Select “Overseas Cash Withdrawal” under 
Customer Service > Card Services > 
Overseas Cash Withdrawal. Select an 
account you want to activate, then click 
“Activate”

Confirm the setting is correct and click 
“Submit”

Authorize using security device

Activation completed

3

4

5

Customer Service    Overseas Cash Withdrawal - Activation



Brand new user interface for a greater experience

175

2

1

Enter the activation period and overseas 
ATM daily cash withdrawal limit, then click 
“Next”

Select “Overseas Cash Withdrawal” under 
Customer Service > Card Services > 
Overseas Cash Withdrawal. Select an 
account you want to activate, then click 
“Activate”

Confirm the setting is correct and click 
“Submit”

Authorize using security device

Activation completed

3

4

5

Customer Service    Overseas Cash Withdrawal - Activation



Brand new user interface for a greater experience

Customer Service    Overseas Cash Withdrawal - Amendment

2

1

Edit the activation period and overseas 
ATM daily cash withdrawal limit, then click 
“Next”

Select “Overseas Cash Withdrawal” under 
Customer Service > Card Services > 
Overseas ATM Cash Withdrawal Setting. 
Select an account you want to edit the 
setting, then click “Edit”

Confirm the amendment and click 
“Submit”

Authorize using security device

Update completed

3

4

5
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2

1

Edit the activation period and overseas 
ATM daily cash withdrawal limit, then click 
“Next”

Select “Overseas Cash Withdrawal” under 
Customer Service > Card Services > 
Overseas ATM Cash Withdrawal Setting. 
Select an account you want to edit the 
setting, then click “Edit”

Confirm the amendment and click 
“Submit”

Authorize using security device

Update completed

3

4

5

Customer Service    Overseas Cash Withdrawal - Amendment
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2

1

Edit the activation period and overseas 
ATM daily cash withdrawal limit, then click 
“Next”

Select “Overseas Cash Withdrawal” under 
Customer Service > Card Services > 
Overseas ATM Cash Withdrawal Setting. 
Select an account you want to edit the 
setting, then click “Edit”

Confirm the amendment and click 
“Submit”

Authorize using security device

Update completed

3

4

5

Customer Service    Overseas Cash Withdrawal - Amendment
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2

1

Edit the activation period and overseas 
ATM daily cash withdrawal limit, then click 
“Next”

Select “Overseas Cash Withdrawal” under 
Customer Service > Card Services > 
Overseas ATM Cash Withdrawal Setting. 
Select an account you want to edit the 
setting, then click “Edit”

Confirm the amendment and click 
“Submit”

Authorize using security device

Update completed

3

4

5

Customer Service    Overseas Cash Withdrawal - Amendment
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2

1

Edit the activation period and overseas 
ATM daily cash withdrawal limit, then click 
“Next”

Select “Overseas Cash Withdrawal” under 
Customer Service > Card Services > 
Overseas ATM Cash Withdrawal Setting. 
Select an account you want to edit the 
setting, then click “Edit”

Confirm the amendment and click 
“Submit”

Authorize using security device

Update completed

3

4

5

Customer Service    Overseas Cash Withdrawal - Amendment
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Customer Service    Overseas Cash Withdrawal - Deactivation

2

1

Confirm the details, then click “Submit”

Select “Overseas Cash Withdrawal” under 
Customer Service > Card Services > 
Overseas Cash Withdrawal. Select an 
account you want to deactivate the 
setting, then click “Deactivate”

Deactivation completed3
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2

1

Confirm the details, then click “Submit”

Select “Overseas Cash Withdrawal” under 
Customer Service > Card Services > 
Overseas Cash Withdrawal. Select an 
account you want to deactivate the 
setting, then click “Deactivate”

Deactivation completed3
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2

1

Confirm the details, then click “Submit”

Select “Overseas Cash Withdrawal” under 
Customer Service > Card Services > 
Overseas Cash Withdrawal. Select an 
account you want to deactivate the 
setting, then click “Deactivate”

Deactivation completed3
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Brand new user interface for a greater experience

Customer Service    FPS Binding – FPS Registration

1

2

Select “FPS Account Binding” in account 
service, you can select mobile number/ 
email address/ HKID as FPS proxy and 
click “Submit” button to register FPS 
binding to OCBC

One-Time Password will be sent to mobile 
number/ email address

3
Click “Add Account” button for OCBC bank 
(Hong Kong) Limited

- Mobile number or HKID FPS registration will receive SMS OTP authentication

- Email address FPS registration will receive email OTP authentication

Select HKD/ CNY account and decide to be 
default account for FPS, click “Submit” 
button

4

After submit the registration, customer 
will receive the notification of successful 
registration

5

184



Brand new user interface for a greater experience

1

2

Select “FPS Account Binding” in account 
service, you can select mobile number/ 
email address/ HKID as FPS proxy and 
click “Submit” button to register FPS 
binding to OCBC

One-Time Password will be sent to mobile 
number/ email address

3
Click “Add Account” button for OCBC bank 
(Hong Kong) Limited

- Mobile number or HKID FPS registration will receive SMS OTP authentication

- Email address FPS registration will receive email OTP authentication

Select HKD/ CNY account and decide to be 
default account for FPS, click “Submit” 
button

4

After submit the registration, customer 
will receive the notification of successful 
registration

5
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1

2

Select “FPS Account Binding” in account 
service, you can select mobile number/ 
email address/ HKID as FPS proxy and 
click “Submit” button to register FPS 
binding to OCBC

One-Time Password will be sent to mobile 
number/ email address

3
Click “Add Account” button for OCBC bank 
(Hong Kong) Limited

- Mobile number or HKID FPS registration will receive SMS OTP authentication

- Email address FPS registration will receive email OTP authentication

Select HKD/ CNY account and decide to be 
default account for FPS, click “Submit” 
button

4

After submit the registration, customer 
will receive the notification of successful 
registration

5
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1

2

Select “FPS Account Binding” in account 
service, you can select mobile number/ 
email address/ HKID as FPS proxy and 
click “Submit” button to register FPS 
binding to OCBC

One-Time Password will be sent to mobile 
number/ email address

3
Click “Add Account” button for OCBC bank 
(Hong Kong) Limited

- Mobile number or HKID FPS registration will receive SMS OTP authentication

- Email address FPS registration will receive email OTP authentication

Select HKD/ CNY account and decide to be 
default account for FPS, click “Submit” 
button

4

After submit the registration, customer 
will receive the notification of successful 
registration

5
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1

2

Select “FPS Account Binding” in account 
service, you can select mobile number/ 
email address/ HKID as FPS proxy and 
click “Submit” button to register FPS 
binding to OCBC

One-Time Password will be sent to mobile 
number/ email address

3
Click “Add Account” button for OCBC bank 
(Hong Kong) Limited

- Mobile number or HKID FPS registration will receive SMS OTP authentication

- Email address FPS registration will receive email OTP authentication

Select HKD/ CNY account and decide to be 
default account for FPS, click “Submit” 
button

4

After submit the registration, customer 
will receive the notification of successful 
registration

5
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Customer Service    FPS Binding – FPS Amendment

- Mobile number or HKID FPS registration will receive SMS OTP authentication

- Email address FPS registration will receive email OTP authentication

1

2

Select “FPS Account Binding” in account 
service, you can select FPS proxy and click 
“Submit” button

One-Time Password will be sent to mobile 
number/email address

3
Click “Amend” button for OCBC bank 
(Hong Kong) Limited
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account changed
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One-Time Password will be sent to mobile 
number/email address

3
Click “Delete” button to remove FPS 
binding

- Mobile number or HKID FPS registration will receive SMS OTP authentication

- Email address FPS registration will receive email OTP authentication

Click “Yes” button to confirm de-
registration

4

After de-registration, customer will receive 
notification for account changed5

194



Brand new user interface for a greater experience

1

2

Select “FPS Account Binding” in account 
service, you can select FPS proxy and click 
“Submit” button

One-Time Password will be sent to mobile 
number/email address

3
Click “Delete” button to remove FPS 
binding

- Mobile number or HKID FPS registration will receive SMS OTP authentication

- Email address FPS registration will receive email OTP authentication

Click “Yes” button to confirm de-
registration

4

After de-registration, customer will receive 
notification for account changed5

195

Customer Service     FPS Binding – FPS De-registration



Brand new user interface for a greater experience

1

2

Select “FPS Account Binding” in account 
service, you can select FPS proxy and click 
“Submit” button

One-Time Password will be sent to mobile 
number/email address

3
Click “Delete” button to remove FPS 
binding

- Mobile number or HKID FPS registration will receive SMS OTP authentication

- Email address FPS registration will receive email OTP authentication

Click “Yes” button to confirm de-
registration

4

After de-registration, customer will receive 
notification for account changed5

196

Customer Service     FPS Binding – FPS De-registration



Brand new user interface for a greater experience

1

2

Select “FPS Account Binding” in account 
service, you can select FPS proxy and click 
“Submit” button

One-Time Password will be sent to mobile 
number/email address

3
Click “Delete” button to remove FPS 
binding

- Mobile number or HKID FPS registration will receive SMS OTP authentication

- Email address FPS registration will receive email OTP authentication

Click “Yes” button to confirm de-
registration

4

After de-registration, customer will receive 
notification for account changed5

197

Customer Service     FPS Binding – FPS De-registration



Brand new user interface for a greater experience

1

2

Select “FPS Account Binding” in account 
service, you can select FPS proxy and click 
“Submit” button

One-Time Password will be sent to mobile 
number/email address

3
Click “Delete” button to remove FPS 
binding

- Mobile number or HKID FPS registration will receive SMS OTP authentication

- Email address FPS registration will receive email OTP authentication

Click “Yes” button to confirm de-
registration

4

After de-registration, customer will receive 
notification for account changed5

198

Customer Service     FPS Binding – FPS De-registration



Brand new user interface for a greater experience

Customer Service     Daily Limit Maintenance

2

1

Verify the limit updating details 
and click on “Confirm” button

Select “Daily Limit Maintenance” 
in “Customer service”, you can 
update the related limit and click 
“Confirm” button

3
Insert the security device PIN for 
authentication (only applicable 
for limit increase)

Completed the limit update 
activity4
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