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Account Services > Login £)OCBC

Brand new user interface for a greater experience

» Redesigned screen for more user-friendly logon experience. Enter user ID & PIN and click

“Login” to login to Internet Banking
» Important information, including key updates, is now displayed prominently at the top
» Quick access to news and security tips via shortcut buttons

s)
_:__S OCBC Latest News Security Tips Need help? You are in Hong Kong @ EN Vv

Personal Internet Banking

Your User ID

Your PIN

Forgot Your User ID/PIN

© OCBC Bank (Hong_Kong) Limited. All Rights Reserved.
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Account Services > Login

£)OCBC

Brand new user interface for a greater experience

» Effortless navigation with categorized menus
» Find what you need in seconds thanks to a streamlined menu structure that groups
services logically for quick access.

9oCBC

Account services Transfers & payments Investment Customer service
Funds transfer

FPS Small Value Transfer

Fund Transfer

Nominated Account Transfer

eDDA Service

Assets(t  Transaction Status (Fund Transfer) Liabilities(Hkp) @
- "
J,758, Remittance 000

Remittance Services

Pending Remittance Transaction Enquiry

Remittance Transaction Enquiry
HKD Deposits Transaction Status (HK-Macau Remittance) HKD 3,142,856.74 ~

Payment
Premier Banking Statement ePayment Balance Available
k 5954.0 5 954.01

370551-831 HKD My Bill List 5,954.01 ,954

Transaction Status (ePayment)
Savings Balance Available
842953-100 HKD 5,131,582.73 KD 1,688,982.01
Statement Balance Available

271761-200 HKD

5,350.00 5,350.00

Foreign Currency and Gold Deposits

HKD 1,885,862.94 ~

Statement Balance Available
802-301210-060 USD uUsD 0.00 USD 0.00
Statement Balance Available

802-367487-060 AUD

370,168.99 369,168.99



Account Services

My Portfolio

£)OCBC

Brand new user interface fora greater experience
> “Total Assets” and “Total Liabilities” are provided for a quick glance across profile

Assets(HKD) ©
1,010,562,952.35

Liabilities(HkD) @
0.00

Savings

802-037526-100 HKD

Statement

802-265162-200 HKD

Statement

802-084101-060 CAD

Statement

802-214104-060 AUD

Balance

HKD 988,327,442.71

Balance

- HKD 16,514.71

Balance

CAD 6,996.87

Balance

AUD 958,789.67

HKD 988,310,928.00 ~

HKD Deposits

Avalilable

HKD 988,327,442.71

Available
- HKD 16,514.71

HKD 12,694,863.28 =~

Foreign Currency and Gold Deposits

Available

CAD 6,996.87

Available

AUD 958,789.67



Account Services >~ My Portfolio S)OCBC

Brand new user interface fora greater experience

» At most 8 sub-sections are divided by product categories with section balances (in HKD
equivalence) for user easier reference (Display only when relevant A/C is possessed)

» Each section can be collapsed / expanded with ease for section balance

Assets(HKD) @ Liabilities(HKD) @

1,010,562,952.35 0.00 1. HKD Deposits

2. Foreign Currency and Gold Deposits
3. Credit Card

HKD Deposits HKD 988,337,800.56 ) .
4. Time Deposits

Foreign Currency and Gold Deposits HKD 12,694,863.28 5 M ort g a g e

Time Deposits HKD 9,508,095.29 6. Securities

Securities © HKD 0.00 7.Unit Trust

8. Other Investments

Unit Trust HKD 0.00

Other investments HKD 0.00




Account Services >~ My Portfolio S)OCBC

Brand new user interface fora greater experience

» Mouse-over accounts to re-direct to “Details/Transactions” for transaction history enquiry

» e-Statement shortcut is also provided for specific accounts to access e-Statement with
ease

HKD Deposits HKD 988,236,852.90 ~

| Details/
Savings o Tesnatane Balance Available
802-03752( > S=tement HKD 988,253,407.61 HKD 988,253,407.61
Account Details and Transaction History v

1. You can enquire last 80 days transaction history.

2. The information provided is for reference only and should not be regarded as balance confirmation or advice.

Accoun t
Savings 802-037526-100 HKD v Avahabie Baiahon
See detalls
HKD 988,253,407 .61 HKD 988,253,407.61
Savings 802-037526-100 HKD  Filtered by Last 7 Days
By date range @ By ent days
From
. Last 7 Days v
2034/01/25 2034/01/31
Transaction date Transaction type Narrative Debit Credit
2034/01/31 TRANSFER-CREDIT INTERNETBANK - 50,003.74
2034/01/31 TRANSFER-CREDIT INTERNETBANK - 70,225.13

2034/01/31 TRANSFER-CREDIT INTERNETBANK - 98,395.15 9



Account Services > e-Statement & e-Advice - View S)OCBC

Brand new user interface for a greater experience

> Re-organize“View e-Statement & e-Advice” to view various documents by account number /
account type (for Premier Banking & Integrated Account)

View e-Statement and e-Advice Select the corresponding account
1. Please select corresponding account to view e-statement and select “View All e-Advices” to check all available e-advices at once. n u m b e r / typ e to VI eW e-State m e n t’
2. Please read through the relevant documents provided in the application process, including but not limited to the terms and conditions. You can download and store w i - i n i
the terms and conditions from hyperlinks in the application process or the Bank's website within 30 days for your future reference. Kindly note that you may not be o r S e | e Ct VI eW AI I e AdVI C e S to VI eW
able to access or download such version of the information after the expiry of the specified timeframe. g “
available e-advice, followed by
choosing date range to proceed*

= From To
2023/12/31 2024/01/30 Filter

View All e-Advices

Premier Banking

Premier Banking Multi-Currency Statement 404121-030

the selection criteria will be displayed
right away on “Your Documents”

motional Offer Important Notice

C E-Statement / e-Advice which fulfill
2)

Premier Banking Multi-Currency Statement 491065-030

Statement 381481-201 HKD sly. Jjhe e-Statement & e-Advice will na longer be accessible online after the bank account
Investment 081758-740
k sfould be installed.

Investment 224237-740 :gullbrities, please report to the Bank immediately.

Investment 342500-740 ; arfj) Conditions for e-Statement & e-Advice Service and the Terms and Conditions for

estment 50268 74 N @ Click the desired e-Statement /
e-Advice to open the PDF document

Visa Platinum 4052-2710-0012-7809 HKD

* You can view, print and download up to the past 7 years' e-Statement and the recent 3 months’ e-Advice via our Internet Banking. 10



Account Services > e-Statement & e-Advice - View S)OCBC

Brand new user interface for a greater experience

> Re-organize“View e-Statement & e-Advice” to view various documents by account number /
account type (for Premier Banking & Integrated Account)

View e-Statement and e-Advice

1. Please select corresponding account to view e-statement and select “View All e-Advices” to check all available e-advices at once. S e | e ct t h e C O r re S p O n d i n g a C c O u nt
2. Please read through the relevant documents provided in the application process, including but not limited to the terms and conditions. You can download and store .
the terms and conditions from hyperlinks in the application process or the Bank's website within 30 days for your future reference. Kindly note that you may not be b / typ t - t t t
able to access or dov\:nload such version of the |nlorr:wauon after the expiry of the specified nm‘efmme ’ n u m e r e O VI eW e S a e m e n !
i M H n H
1) orselect“View All e-Advices” to view
. .
R . available e-advice, followed by
Account Numbe! From To

investment 224237.740 R oS choosing date range to proceed*

Date ~ e-Statement/e-Advice Promotional Offer Important Notice

2033/08/15 Investment Account

the selection criteria will be displayed
right away on “Your Documents”

224237-740

e E-Statement / e-Advice which fulfill

1. e-Statement & e-Advice will be retained for up to 7 years and 3 months respectively, The e-Statement & e-Advice will no longer be accessible online after the bank account
is closed. Please save a copy for record purpose.

2. To view e-Statement & e-Advi t Reader and Chinese Traditional Font Pack should be installed

epancies, unauthorized transactions or other irregularities, please report to the Bank immediately, Cl H k th d H d -St t t /
4. The use of e-Statement & e-Advice Service shall at all times be governed by Terms and Conditions for e-Statement & e-Advice Service and the Terms and Conditions for @ I c e e S I re e a e m e n
.
e-Advice to open the PDF document

3. Should there be any errors, discr

use of eBanking Services.

5. To change your correspondence address, please submit a Change of Address Form to any of our branches.

* You can view, print and download up to the past 7 years' e-Statement and the recent 3 months’ e-Advice via our Internet Banking. »



Account Services > e-Statement & e-Advice - View S)OCBC

Brand new user interface for a greater experience

> Re-organize“View e-Statement & e-Advice” to view various documents by account number /
account type (for Premier Banking & Integrated Account)

Select the corresponding account
number / type to view e-statement,
or select “View All e-Advices" to view
available e-advice, followed by
choosing date range to proceed*

Investment Account (3).pdf

E-Statement / e-Advice which fulfill
the selection criteria will be displayed
right away on “Your Documents”

TR 03T FR A 3]

o2 il i fifil
BALANCE Cf MARKET PRICE EXRATE MARKET VALUE

Click the desired e-Statement /
e-Advice to open the PDF document

* You can view, print and download up to the past 7 years' e-Statement and the recent 3 months’ e-Advice via our Internet Banking. "



Account Services > e-Statement & e-Advice - Manage £)OCBC

Brand new user interface for a greater experience

» Accounts are now sorted by categories to provide a much cleaner presentation

» User can discontinue the paper statement/advice in this function with valid email address
registered in the Bank

Manage e-Statement and e-Advice GO GREEN

Select corresponding account(s)* by
0 ticking the selection box

5. To change your correspondence address, piease submit a Change of Address Form to any of our branches.

and click “Next”
<2> Verify the email address record and
accept T&C to proceed
Current (HKD)
Statement (HKD)
@ Your instruction is submitted#

E-mail

= CHAN@WHBHK COM

* Discontinuation of mailing service is on account basis. Once the instruction is effective, all statements and advices associated with the account number
will no longer be mailed.

# Instruction submitted will become effective within 3 business days. 13



Account Services > e-Statement & e-Advice - Manage £)OCBC

Brand new user interface for a greater experience

» Accounts are now sorted by categories to provide a much cleaner presentation
» User can discontinue the paper statement/advice in this function with valid email address
registered in the Bank

Manage e-Statement and e-Advice GO GREEN

1. Your instruction will be effective within 3 business days unless we notify you the otherwise.

.
2. Discontinuation of mailing service is on account basis. Once the instruction is effective, all statements and advices associated S | t p d g t( )* by
w,mX the acc:un: r*.u".'\.berl will no cng;r be mau:d } e e C C O r re S O n I n a C C O u n S

3. if you would like to resu mailing of paper statement & advice, please submit a Discontinuation / Resumption of Statements 1 t‘ k i g th | t. b

and Advices Mailing Service to any of our br;nches, : i O I C I n e S e e C I O n OX

4. The use of eStatement & eAdvice Service shall at all times be governed by Terms and Conditions for eStatement & eAdvice an d C | iC k i N ext’ Y
Service and the Terms and Conditions for use of eBanking Services.

5. To change your correspondence address, please submit a Change of Address Form to any of our branches.

Account Type and Number Discontinue Paper Statement and Advice

e Verify the email address record and
accept T&C to proceed

A reminder email will be sent to your email address below once the latest eStatement or eAdvice is avaifable at Internet Banking

E-mail

****SONKMYEUNG@OCBC.COM
. . . .
Y m #
I have read, understood and agree the Terms and Conditions for eStatement & eAdvice Service and Terms and Conditions for the 3 O u r I n St r u Ct I O n I S S u b Itte d

Use of OCBC Bank eBanking Services.

* Discontinuation of mailing service is on account basis. Once the instruction is effective, all statements and advices associated with the account number
will no longer be mailed.
# Instruction submitted will become effective within 3 business days. 14



Account Services > e-Statement & e-Advice - Manage £)OCBC

Brand new user interface for a greater experience

» Accounts are now sorted by categories to provide a much cleaner presentation
» User can discontinue the paper statement/advice in this function with valid email address
registered in the Bank

Manage e-Statement and e-Advice GO GREEN .
Select corresponding account(s)* by

@ ticking the selection box
and click “Next”

Reference no.: 2023112027979283
Date: 2023/11/20 10:58 AM

Account Type and Number Discontinue Paper Statement and Advice

<2> Verify the email address record and
accept T&C to proceed

Current (HKD)

186491-001

E-mail

****SONKMYEUNG@OCBC.COM

e Your instruction is submitted#

Back

* Discontinuation of mailing service is on account basis. Once the instruction is effective, all statements and advices associated with the account number
will no longer be mailed.
# Instruction submitted will become effective within 3 business days. 15



Account Services > Rate Enquiry S)OCBC

Brand new user interface for a greater experience

» Easier to enquire for FCY Exchange Rate, FCY Deposit Rate, Gold Price & HKD Deposit Rate which
leads to a more accurate asset management

FCY Exchange Rate FCY Deposit Rate Gold Price HKD Deposit Rate

FCY Exchange Rate

The following information is for reference only. The actual transaction exchange rate shall be subject to the exchange rate displayed by the Bank at the
time of transaction

Currency Bank Buy Bank Sell
Renminbi (CNH) 1.084900 1.096200
Australian Dollar (AUD) 5.054300 5.079500
Canadian Dollar (CAD) 5.620100 5.644700
Swiss Franc (CHF) 9.099200 9.130400
Danish Kroner (DKK) 1.135100 1.149500
Euro (EUR) 8.499600 8.546000
Pound Sterling (GBP) 9.904300 9.967900
Japanese Yen (JPY) 0.053400 0.053660
Norwegian Kroner (NOK) 0.703300 0.717300
New Zealand Dollar (NZD) 4605100 4.630100

16



Account Services Time Deposit - Placement QQQCBC

Brand new user interface for a greater experience

» Account balance can be viewed when selecting “Funding from” account
» Multiple currencies and tenors for selection

2, This Maturity Instruction supersedes the previou: s Maturity Instruction and to be valid until further notice.

3. Upon date of maturity, the principal and interest (if ) will be renewed at using the time deposit board rate on next business day. The new confirmation details
will be shown at around 4:15am on the date of renewal.

4.If for whatever reason(s) which are not reasonably foreseeable and / or are beyond your control, this Maturity Instruction cannot be executed on the maturity date(s) of the

. . .
Input time deposit placement details,
di it, OCBC Bank (Hong Kong) Limited ("the Bank") d nd this Maturity Instruct d the d it togeth: ith th d interest ly for th e Q Q Q
G pat o e curncy e prvlig et o iy dol. T Mokt e wl b e on e et bty e, Custornchrey dockws including time deposit account, amount,
to discharge the Bank's liabiliies for any losses or claims that may be incurred as a result of the above-mentioned arrangement. . . . *
tenor and matu rity instruction

Time deposit placement details

Choose time deposit account t

TireDeposi 802451822300 HIO . Interest rate will be displayed here.
Verify the time deposit placement details
Savings 802-037526-100 HKD 988,327,442.71 v and Clle ”Submlt" to proceed#

HKD 30000
You have successfully placed the time
Tenor Promo code (Optional)

i . deposit and “Interest at maturity” will be
displayed here. You can then check the
corresponding details in “My Portfolio”

I! = General Time Deposit Offer

Maturity instruction Crediting account

Auto renew principal and receive interest v Statement 802-265162-200 HKD w

* Maturity Instruction includes (1) Auto renew principal and interest, (2) Auto renew principal and receive interest and (3) Receive principal and interest.

#"“From rate” & “To rate” will be also displayed for non-HKD foreign currencies time deposit.
17



Account Services Time Deposit - Placement QQQCBC

Brand new user interface for a greater experience

» Account balance can be viewed when selecting “Funding from” account
» Multiple currencies and tenors for selection

Place a Time Deposit

Input time deposit placement details,

including time deposit account, amount,
e 451822.300 HKD tenor and maturity instruction®
HKD 30000.00
e Interest rate will be displayed here.
Verify the time deposit placement details
porpe and click “Submit” to proceed#
Savings 802457526400 HKD
Renew principal for 2WEEK and creit neret 1o Sttament 82-265162.200 KD You have successfully placed the time
deposit and “Interest at maturity” will be
' displayed here. You can then check the
[ e | corresponding details in “My Portfolio”

* Maturity Instruction includes (1) Auto renew principal and interest, (2) Auto renew principal and receive interest and (3) Receive principal and interest.

#"“From rate” & “To rate” will be also displayed for non-HKD foreign currencies time deposit.
18



Account Services Time Deposit - Placement QQQCBC

Brand new user interface for a greater experience

» Account balance can be viewed when selecting “Funding from” account
» Multiple currencies and tenors for selection

Place a Time Deposit

Input time deposit placement details,
including time deposit account, amount,

tenor and maturity instruction®

Time deposit account

Time Deposit 802-451822-300 HKD

Confirmation No.

WOHKDF009514001 Interest rate will be displayed here.
Verify the time deposit placement details
o s and click “Submit” to proceed#

Tenor
2-WEEK

001 % pa. ootz You have successfully placed the time
- deposit and “Interest at maturity” will be
Srings SRR HE displayed here. You can then check the
p— oS corresponding details in “My Portfolio”

Maturity instruction
Renew principal for 2-WEEK and credit interest to Statement 802-265162-200 HKD

Promo code

* Maturity Instruction includes (1) Auto renew principal and interest, (2) Auto renew principal and receive interest and (3) Receive principal and interest.
#"“From rate” & “To rate” will be also displayed for non-HKD foreign currencies time deposit.
19



Account Services > Time Deposit - Change Maturity Instruction QQOCBC

Brand new user interface for a greater experience

» Details of placed time deposit can be enquired in “My Portfolio”
» You can change the Maturity Instruction anytime for time deposit with “Active” status

Click “Change Maturity Instruction” in
0 the details of “My Portfolio - Time
Deposit” section

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

s ' D <2> Select new maturity instruction and
corresponding details

WDHKDF009161007 50,001.28 2034/02/15 2034/03/01 2-WEEK 001% 019  Acive

CB) Confirm the details to proceed

Instruction submitted and the maturity
@ instruction has been changed. You can

enquire the details correspondingly in
“My Portfolio”

20



Account Services > Time Deposit - Change Maturity Instruction QQOCBC

Brand new user interface for a greater experience

» Details of placed time deposit can be enquired in “My Portfolio”
» You can change the Maturity Instruction anytime for time deposit with “Active” status

Change Maturity Instruction

Click “Change Maturity Instruction” in
i s @ the details of “My Portfolio - Time
Time deposit account DepOSit" SeCtion
Time Deposit 802-451822-300 HKD
SR e Select new maturity instruction and
3MONTH corresponding details
Value date Maturity date
2033/12/01 2034/03/01
Existing maturity instruction 3 Confirm the details tO proceed
Auto renew principal and interest
New maturity instruction
ALK T priicpal and rocels et Instruction submitted and the maturity
g instruction has been changed. You can
\ e Y| [emmaieione > enquire the details correspondingly in
“My Portfolio”

21



Account Services > Time Deposit - Change Maturity Instruction QQOCBC

Brand new user interface for a greater experience
» Details of placed time deposit can be enquired in “My Portfolio”
» You can change the Maturity Instruction anytime for time deposit with “Active” status

Change Maturity Instruction Click “Change Maturity Instruction” in

(1) the detais of "My Porifolio - Time

Deposit” section

Deposit No.
WDHKDF009117004

Time deposit account

o DRl 822 ABR2:300 HICD C2> Select new maturity instruction and
corresponding details

Amount

HKD 50,004.24

Tenor
3-MONTH

Confirm the details to proceed

Indicative interest rate Interest at maturity

0.5% p.a. HKD 61.65

2053112 2054030 Instruction submitted and the maturity

R—— instruction has been changed. You can

Renew principal for 1-WEEK and credit interest to Savings 802-037526-100 HKD e n q u | re th e d eta | | S CO rres po n d I ngly I n
“My Portfolio”

22



Account Services > Time Deposit - Change Maturity Instruction QQOCBC

Brand new user interface for a greater experience

» Details of placed time deposit can be enquired in “My Portfolio”
» You can change the Maturity Instruction anytime for time deposit with “Active” status

Change Maturity Instruction

Click “Change Maturity Instruction” in
@ the details of "My Portfolio - Time
Deposit” section

WDHKDF009117004

Time Deposit 802-451822-300 HKD

C2> Select new maturity instruction and
s corresponding details

Tenor

3-MONTH

Indicative interestrate @~ Interest at maturity

titipn D b3 3 ) Confirm the details to proceed
uuuuuuuu Maturity date

2033/12/01 2034/03/01

Now maturity instruction

Renew principal for 1-WEEK and credit interest to Savings 802-037526-100 HKD Instru Ction Submitted and the matu rity
instruction has been changed. You can

Back . Prin t . . . .
enquire the details correspondingly in
7 1A
My Portfolio
WDHKDF009117004 50,004.24 2033/12/01 2034/03/01 3-MONTH 0.5% 61.65 Active
Maturity Instruction
[ Principal renew for 1-WEEK and Interest credit to 037526-100 HKD ]

23



Account Services > Time Deposit - Renewal S)OCBC

Brand new user interface for a greater experience

» Time deposit with “Matured” status can be renewed immediately by selecting “Renew"” button
upon maturity date

Click “Renew” in time deposit details, “My
Portfolio”

Confirmation No. Principal Amount (HKD)  Value Date MaturityDate ~ Temor InterestRate

oo mwovs o o - Both original principal and interest will
be included in “Amount”. Enter other
<2> time deposit details and click “Next” to

proceed

Cg) Verify time deposit details to proceed

You have successfully renewed the time
@ deposit. Corresponding details can be
enquired in “My Portfolio”

24



Account Services > Time Deposit - Renewal S)OCBC

Brand new user interface for a greater experience

» Time deposit with “Matured” status can be renewed immediately by selecting “Renew"” button
upon maturity date

Renew Time Deposit

1 Click “Renew” in time deposit details, “My
Portfolio”

:;:)0511105;009055005

Both original principal and interest will

Tt Diopiiek G42,451622:300.HKD be included in “Amount”. Enter other
[ Amoun ] time deposit details and click “Next” to

HKD 62,323.67

proceed

Maturity instruction

Auto renew principal and interest -

2WeEK = (3) Verify time deposit details to proceed
Bagk R—ET— You have successfully renewed the time

@ deposit. Corresponding details can be
enquired in “My Portfolio”

25



Account Services > Time Deposit - Renewal S)OCBC

Brand new user interface for a greater experience

» Time deposit with “Matured” status can be renewed immediately by selecting “Renew"” button
upon maturity date

R ——_— @ Click “Renew” in time deposit details, “My
Portiolio
::;13?(:;009055005
T 1522500 K Both original principal and interest will
) be included in “Amount”. Enter other
HKD 62,323.67 2) time depOSit details and click “Next” to
proceed
2-WEEK
::)I:a‘;‘i,v:ir:.e rrrrrrrr
::::t:v":rtlr:::al and interest for 2-WEEK e Verlfy tlme depOSIt details to proceed
Bacl .
k — You have successfully renewed the time

@ deposit. Corresponding details can be
enquired in “My Portfolio”

26



Account Services > Time Deposit - Renewal S)OCBC

Brand new user interface for a greater experience

» Time deposit with “Matured” status can be renewed immediately by selecting “Renew"” button
upon maturity date

R Time Deposi s "o e . T
e 1) Click "Renew” in time deposit details, "My
D mecomes Portfolio”

WOHKDF 00805908 Both original principal and interest will

be included in “Amount”. Enter other

Time Deposit spasToz S0 HKD 2) time deposit details and click “Next” to

proceed

HKD 62,323.67

2WEEK

oovpa WKDOZ6 <3> Verify time deposit details to proceed

o228 Zasans

i neton You have successfully renewed the time

Renew principal and interest for 2-WEEK e depos|t_ Correspondmg detalls Can be
= e enquired in “My Portfolio”

27



Account Services > Time Deposit - Withdrawal S)OCBC

Brand new user interface for a greater experience

» Time deposit with “Matured” status can be renewed immediately by selecting “Renew"” button
upon maturity date

Click “Withdraw” in time deposit details,
“My Portfolio”

Select credit account and click “Next” to
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn Maturity Date Tenor Interest Rate Maturity Interest (HKD) Status p rO C e e d

3 ) Verify withdrawal details to proceed

GD Your time deposit has been withdrawn
successfully

You can immediately enquire the
@ transaction history for corresponding
credit account in My Portfolio

28



Account Services

Time Deposit - Withdrawal

£)OCBC

Brand new user interface for a greater experience
» Time deposit with “Matured” status can be renewed immediately by selecting “Renew"” button

upon maturity date

Withdraw Time Deposit

Time Deposit details

Deposit No.
WDHKDF009089012

Time deposit account

Time Deposit 802-451822-300 HKD

Amount
HKD 56,872.56

To accoun t

Savings 802-037526-100 HKD =

Click “Withdraw” in time deposit details,
“My Portfolio”

Select credit account and click “Next” to
proceed

Verify withdrawal details to proceed

Your time deposit has been withdrawn
successfully

You can immediately enquire the
transaction history for corresponding
credit account in My Portfolio

29



Account Services > Time Deposit - Withdrawal S)OCBC

Brand new user interface for a greater experience
» Time deposit with “Matured” status can be renewed immediately by selecting “Renew"” button

upon maturity date

Withdraw Time Deposit

Time Deposit details

Deposit No.
WDHKDF009089012

Time deposit account

Time Deposit 802-451822-300 HKD

Amount
HKD 56,872.56

To account
Savings 802-037526-100 HKD

2

Click “Withdraw” in time deposit details,
“My Portfolio”

Select credit account and click “Next” to
proceed

Verify withdrawal details to proceed

Your time deposit has been withdrawn
successfully

You can immediately enquire the
transaction history for corresponding
credit account in My Portfolio

30



Account Services > Time Deposit - Withdrawal S)OCBC

Brand new user interface for a greater experience

» Time deposit with “Matured” status can be renewed immediately by selecting “Renew"” button
upon maturity date

Click “Withdraw” in time deposit details,
“My Portfolio”

Withdraw Time Deposit

v | Reference no.: 2023112007647441

Select credit account and click “Next” to

e —— proceed
Time Deposit details
WDHKDF00309012 3 ) Verify withdrawal details to proceed
Time Deposi 802451622-300 HKO
e 87256 o Your time deposit has been withdrawn
o successfully

Savings 802-037526-100 HKD

Back Print

You can immediately enquire the
@ transaction history for corresponding
credit account in My Portfolio
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Account Services > Time Deposit - Withdrawal S)OCBC

Brand new user interface for a greater experience

» Time deposit with “Matured” status can be renewed immediately by selecting “Renew"” button
upon maturity date

Click “Withdraw” in time deposit details,
“My Portfolio”

Select credit account and click “Next” to

Premier Banking Current 802-000099-005 HKD  Filtered from 2023/11/01 to 2023/11/30 p ro C e e d

2023/11/01 2023/11/30 =TT Y 3 Ve r|fy withdrawal details to proceed
Transaction date Transaction type Narrative Debit Credit 4 YO u r ti m e d e p O S it h a S b ee n With d raWn
2023/11/06 TRANSFER CREDIT Ref.: 2023110660011264 - 55,695.11 S u C C e S Sfu | Iy

You can immediately enquire the
e transaction history for corresponding
credit account in My Portfolio
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Transfer & Payment > Small Value Fund Transfer S)OCBC

Brand new user interface for a greater experience
» Support transfer payee type

» Mobile Number

» Email Address

» Bank Account Number

> FPS Identifier

1 Input the transaction details*

aaaaaaaaa

Verify the transaction details

's online transfer transactions, The service is provided to customers to faciitate fund transfer using the Fastor Payment System. For

e Input SMS OTP for authentication

Your instruction is submitted#

lable almost instanty s FPS. time s subject 1o the receipt mode and settiement me of the payee bank
clary's acoount by using the beneficary's. 2 FPS Identifler the beneficiary's registrat
Mobie Number,  E-mad Address or FPS Identifier If customar receives any suspicious payment request, please confirm with the payea before making

7 fund transfer th . the payer shor y 1 nd etc. The transfer cannot be stopped after submitting the instruction.
8. Whars the payee’s bank account numbar is entered s the identfir and whera the payea insiitutio Is a retail bank, fund transfors 000 or above (or other of alr generally be subjoct to the payee bank's own name checking process.
9. In other cases, such as fund fransfors of loss than HKS10,000 {or other currencies of an equivalent amount) or 15 nota rotai bark, may not bo conducted.

* The remaining daily limit can be viewed under the transaction amount
#SMS & Email notifications will be received after transaction submission 33



Transfer & Payment > Small Value Fund Transfer S)OCBC

Brand new user interface for a greater experience

» Support transfer payee type
» Mobile Number
» Email Address
» Bank Account Number
» FPS Identifier

FPS Small Value Transfer

S—— Input the transaction details*

Account
Premier Banking Statement 808-329514-831 HKD 1,231,061,438.09

Transfer to

Verify the transaction details

Mobile Number
+852 91234567

Payee Bank

yee Banl
Payee's Default Account

- <3> Input SMS OTP for authentication

Amount (HKD)
HKD 10.00

y par
3.in addition o the customer transior 1o the t by using s Mobile Number, E-mail Add FPS identiier the
4. To ensure customer’s financial security, please carefully verify the payee name (partially masked) ng FPS payment by . E- A FPS Identifier. If customer receives any suspicious payment request, please confirm with the payee before making.
payment
5. Customer may input the Customer Reference. However, the massage is merely for reference and does not constitute s part of insiruction to the Bank or the payes bank.

oft by fay (including Saturday). Transactions submitted after the cut-f time or y y o
7. When a payer makes a real-tme fund ra rough FPS, the payer should y verity . inchuding, , the payee’ and account number, elc. The be stopped
8 Whers the payee! t ‘entered as the identifier and where the payee institution is a retai bank. fund transfers of HKS10,000 or above (or other currencies of an equivalent amount) will generally be subjet 0 the payee bank's own name checking process.
9. In other cases, such as fund transfers of iess than HK$10,000 (or other curmencies of an equivalent amount] o the payee insttution is nat a retall bank, name checking process may not be conducted.

1. Ploase note that bogining from October 2020, wo-taclor authents small valuo safeguard 's onlie transfer ansactons. vansier using Payment System. For
detals, please read the Terms and Candilors far the Bank Services rolating to Faster Payment System. . . . N #
2, This service real time via Faster PS), the t aimost FPS. The paym subject to the receipt mode and settiement time of the payee bank. Ol I r I I Istrl |Ct|o' I IS Sl l ' I Iltte

* The remaining daily limit can be viewed under the transaction amount
#SMS & Email notifications will be received after transaction submission 34



Transfer & Payment > Small Value Fund Transfer S)OCBC

Brand new user interface for a greater experience

» Support transfer payee type
» Mobile Number
» Email Address
» Bank Account Number
» FPS Identifier

Input the transaction details*

One-Time Password

i 2 ) Verify the transaction details

Excl 181303

Input SMS OTP for authentication

Your instruction is submitted#

O

* The remaining daily limit can be viewed under the transaction amount
#SMS & Email notifications will be received after transaction submission 35



Transfer & Payment > Small Value Fund Transfer S)OCBC

Brand new user interface for a greater experience

» Support transfer payee type
» Mobile Number
» Email Address
» Bank Account Number
» FPS Identifier

FPS Small Value Transfer

Q v s successful
Reference No: 2311206958126589
Date: 2023-11-20 16:40:23

Input the transaction details*

::::::::

Premier Banking Statement 808-329514-831 HKD

Verify the transaction details

Transfer to

Mobile Number
+852 91234567

Payos Bank
Payee's Default Account

Input SMS OTP for authentication

.........

S e e s L e o i o i% Your instruction is submitted#

ing to Faster Payment Syste
#PS), ly availabio if the payse bank is the partcipant of FPS. Mp.ym i wesieo time is subject to the receipt mode and setiement time of the payee bank

y's account w sing the baneficiary's Mom Number,
(por bofore making FPS payment by Mobile Number, E-mad Addross or F s»dnmov If customer receives any suspIIous paymert requost, please confim with the payee before making

inchuding. e 19 the instruction.
mv-uyummmnanu ok, s f H40890,000 o sk o oar crancles of s sl sl oairmly o et 1 e e ks e s Shkin rocees.
e drakant St o e B o i b it bl b oo v coas ol b skt

* The remaining daily limit can be viewed under the transaction amount
#SMS & Email notifications will be received after transaction submission 36



Transfer & Payment > Fund Transfer S)OCBC

Brand new user interface for a greater experience

Select Transfer type to do the related fund
transfer

a » To Own Account
> To Other OCBC Bank Account

> To Other Local Bank Account

> To Credit Card

After select Transfer type and input the

Fund T
e amount, to account, currency, and other

ppppppppp n ® To Own Account §d cther payment details. 2 . . . i e
(o Other OCHE Bank Account C) mandatory information and click on “submit
To Other Local Bank Account _ bUtton

To Credit Card

To Oth
To Oth

Verify the transaction details and click on

e —— ) “Confrm button

Please Select v

Non-registered payee fund transfer will
4) require to insert the security device PIN for
authentication (if applicable)

Completed transaction

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 37



Transfer & Payment > Fund Transfer S)OCBC

Brand new user interface for a greater experience

Select Transfer type to do the related fund

transfer*

R @ » To Own Account

A — » To Other OCBC Bank Account

> To Other Local Bank Account

- » To Credit Card
After select Transfer type and input the
e = e amount, to account, currency, and other

mandatory information and click on “submit”

3. Transfer To b u ttO n

Test test HKD 672-123-456789012 -

Transfer Currency Amount When To Transfer?

Account Holder's Ng Daily Transaction Limit

<3> Verify the transaction details and click on
“Confirm” button

HK
D 1N Transfer Now

Non-registered payee fund transfer will
4) require to insert the security device PIN for
authentication (if applicable)

Completed transaction

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 38



Transfer & Payment

Fund Transfer

£)OCBC

Brand new user interface for a greater experience

Account Ne.

Account No.

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date.

O,

Select Transfer type to do the related fund
transfer*

» To Own Account

» To Other OCBC Bank Account

> To Other Local Bank Account

> To Credit Card

After select Transfer type and input the
amount, to account, currency, and other
mandatory information and click on “submit
button

n

Verify the transaction details and click on
“Confirm” button

Non-registered payee fund transfer will
require to insert the security device PIN for
authentication (if applicable)

Completed transaction
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Transfer & Payment > Fund Transfer S)OCBC

Brand new user interface for a greater experience

Select Transfer type to do the related fund
transfer*

» To Own Account

» To Other OCBC Bank Account

> To Other Local Bank Account

> To Credit Card

Authorise using security device 4

After select Transfer type and input the
amount, to account, currency, and other
mandatory information and click on “submit”
button

nter 1122 3344 Enter the 6.digit

Security Code show on
into secunity device b ty device

ot peome @ neom Verify the transaction details and click on
“Confirm” button

Non-registered payee fund transfer will
require to insert the security device PIN for
authentication (if applicable)

Completed transaction

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 40



Transfer & Payment > Fund Transfer S)OCBC

Brand new user interface for a greater experience

Select Transfer type to do the related fund
transfer®

@ > To Own Account
> To Other OCBC Bank Account

» To Other Local Bank Account
Fund Transfer » To Credit Card
After select Transfer type and input the
o <2> amount, to account, currency, and other
mandatory information and click on “submit”
button
ANk 672 <3> Verify the transaction details and click on
T “Confirm” button
et o Non-registered payee fund transfer will

4 ) require to insert the security device PIN for
authentication (if applicable)

Completed transaction

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 41



Transfer & Payment > Nominated Account Transfer  £)OCBC

Brand new user interface for a greater experience

a Select Nominated Account Transfer type
to do the “Transfer in” or “Transfer out”

After select “Transfer In” or “Transfer Out”
and insert the transaction details*. After
inserting the related information and click
on “Submit” button

<3> Verify the transaction details and click on
“Confirm” button

@ Completed transaction

* Nominated Account Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 42



Transfer & Payment > Nominated Account Transfer  £)OCBC

Brand new user interface for a greater experience

@ Select Nominated Account Transfer type
to do the “Transfer in” or “Transfer out”

Nominated Account Transfer

After select “Transfer In” or “Transfer Out”
and insert the transaction details*. After
inserting the related information and click
on “Submit” button

- <3> Verify the transaction details and click on
“Confirm” button

@ Completed transaction

* Nominated Account Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 43



Transfer & Payment

Nominated Account Transfer

£)OCBC

Brand new user interface for a greater experience

Nominated Account Transfer

Aotount No.

672-100-001111000 HKD

Debit Account Mams
nactin_test

Transter Code

05

Mature
Transfer In

ACCount Mo,
HKD 802-038903001

Amount (HKD)
33.33

When Ta Transfer
Transfer Mow

Customer feference

NTOOD050015241108

Please note:

1. Custamer should cansider the potential risks of wsing NACT Service, e £ two factar authentication is rat required ta effect such thind party accaunt transfer,
Z.Custorner k= advised to conduct regular rewie and delete Lanecessany MALT Service.

2. Transaction cut off time is 8pm.

* Nominated Account Transfer can be selected to execute immediately or establish a forward date transaction with designated date.

Select Nominated Account Transfer type
to do the “Transfer in” or “Transfer out”

O,

After select “Transfer In” or “Transfer Out”
and insert the transaction details*. After
inserting the related information and click
on “Submit” button

@

Verify the transaction details and click on
“Confirm” button

@ Completed transaction
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Transfer & Payment

Nominated Account Transfer

£)OCBC

Brand new user interface for a greater experience

Nominated Account Transfer

Your transfer request Is su ccessfu
Reference no.: NT241 20669656155
Imseruction Date: 2024-12-06 15:20:58

Account Me,

B72-100-001111000 HKD

Dbt Account Name
nactin_test

Transfer Code
05

Mature
Transfer In

Account Mo,
HKD 802-028903001

Amourit (HKD]
3333

‘Whan To Transfer

Transfer Mow

Customer Reference

NTO00050015241108

* Nominated Account Transfer can be selected to execute immediately or establish a forward date transaction with designated date.

Select Nominated Account Transfer type
to do the “Transfer in” or “Transfer out”

After select “Transfer In” or “Transfer Out”
and insert the transaction details*. After
inserting the related information and click
on “Submit” button

Verify the transaction details and click on
“Confirm” button

®

e Completed transaction
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Transfer & Payment = eDDA - Setup

£)OCBC

Brand new user interface for a greater experience

eDDA Summary

Note:

Please read through the below terms and conditions. You can download and store the terms and conditions from below hyperiinks or the Bank's website within 30 days for your

future reference. Kindly note that you may not be able to access or download such version of the information after the expiry of the specified timeframe.

1. The service is provided to customers to setup electronic Direct Debit Authorization (eDDA) using the Faster Payment System. Please read the Terms and Conditions for the Bank
Services relating to Faster Payment System

2. If the amount of your payments are likely to vary each time, set the “Payment limit” for each payment at the maximum amount you would expect to pay to any one time.

3. This Direct Debit Authorization will be cancelled automatically on the date in “Expiry date”. If you wish Direct Debit Authorization to have effect indefinitely (or until cancelled by
you) please select “Until Further Notice”

Debit Account
Savings 802-390359-100 HKD v
Direct Debit Authorization Summary
Debit Account Credit Account Debtor’s Reference Expiry Date Instruction Status  Action
802-390359100 222777000111 1919¢ccc 20351117 Effective Amend / Suspend

i Aed eDOA

Select Debit Account and click “Add
eDDA" button

Confirm the eDDA record details and
click “Next” button

Insert the security device PIN for
authentication

Completed the eDDA setup instruction

View the eDDA record details
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Transfer & Payment

eDDA - Setup

£)OCBC

Brand new user interface for a greater experience

Add eDDA

Debit account
802-390359-100

Creditor bank
672 BANK 672

Credit account
888555777111

Payment Currency
HKD

Expiry Date
2035/12/26

Debtor's Reference
2121aaa

Payment Limit
2,121.00

Debtor's name
TAMTAMTAM

Creditor's name
Lee Tai Man

Payment Period
Per Day

Select Debit Account and click “Add eDDA"
button

Confirm the eDDA record details and
click “Next” button

Insert the security device PIN for
authentication

Completed the eDDA setup instruction

View the eDDA record details
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Transfer & Payment > eDDA - Setup S)OCBC

Brand new user interface for a greater experience

Select Debit Account and click “Add eDDA"
button

Authorise using security device

Confirm the eDDA record details and
click “Next” button

» Insert the security device PIN for
Press \ button on Enter 0088 8333 Enter the 6-digit aUthenticatiOn

security device button Security Code show on
until the sign - into security device and security device
appears press again

Completed the eDDA setup instruction

@ View the eDDA record details
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Transfer & Payment > eDDA - Setup S)OCBC

Brand new user interface for a greater experience

Select Debit Account and click “Add eDDA"
button

Add eDDA

Your Instruction was Executed
o Reference no.: DA2504100007763595
Instruction Date: 10 Apr 2025 5:29 PM

> Confirm the eDDA record details and
click “Next” button

Debit account Debtor's name
802-390359-100 TAMTAMTAM

Creditor bank
672 BANK 672

Credit account Creditor's name

888555777111 Lee Tai Man <3> Insert the security device PIN for
PHa:(/rI;lent Currency I::r;::-not;imit I:aeyrl-'n;z;Period a uth e ntl Catl O n

Expiry Date

2035/12/26

Debtor's Reference

212122 e Completed the eDDA setup instruction

Done

@ View the eDDA record details
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Transfer & Payment > eDDA - Setup S)OCBC

Brand new user interface for a greater experience

eDDA Summary

Note:

Please read through the below terms and conditions. You can download and store the terms and conditions from below hyperlinks or the Bank's website within 30 days for your

future reference. Kindly note that you may not be able to access or download such version of the information after the expiry of the specified timeframe

1. The service is provided to customers to setup electronic Direct Debit Authorization (eDDA) using the Faster Payment System. Please read the Terms and Conditions for the Bank
Services relating to Faster Payment System

2. If the amount of your payments are likely to vary each time, set the “Payment limit” for each payment at the maximum amount you would expect to pay to any one time.

3. This Direct Debit Authorization will be cancelled automatically on the date in “Expiry date”. If you wish Direct Debit Authorization to have effect indefinitely (or until cancelled by
you) please select “Until Further Notice".

Debit Account

Savings 802-390359-100 HKD v
Debit Account Credit Account Debtor's Reference Expiry Date Instruction Status Action
802-390359100 222777000111 1919c¢cc 20351117 Effective Amend / Suspend
802-390359100 888555777111 2121332 2035/12/26 Effective Amend / Suspend
802-390359100 888666000444 1122bbb 20351117 Effective Amend / Sus

+ Add eDDA

Select Debit Account and click “Add eDDA"
button

Confirm the eDDA record details and
click “Next” button

3> Insert the security device PIN for
authentication

4> Completed the eDDA setup instruction

e View the eDDA record details
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Transfer & Payment

eDDA - Amendment

£)OCBC

Brand new user interface for a greater experience

eDDA Summary

Note:

Please read through the below terms and conditions. You can download and store the terms and conditions from below hyperiinks or the Bank's website within 30 days for your

future reference. Kindly note that you may not be able to access or download such version of the information after the expiry of the specified timeframe.

1. The service is provided to customers to setup electronic Direct Debit Authorization (eDDA) using the Faster Payment System. Please read the Terms and Conditions for the Bank
Services relating to Faster Payment System

2. If the amount of your payments are likely to vary each time, set the “Payment limit” for each payment at the maximum amount you would expect to pay to any one time.

3. This Direct Debit Authorization will be cancelled automatically on the date in “Expiry date”. If you wish Direct Debit Authorization to have effect indefinitely (or until cancelled by

you) please select “Until Further Notice”

Debit Account

Savings 802-390359-100 HKD v
Direct Debit Authorization Summai
Debit Account Credit Account Debtor’s Reference Expiry Date Instruction Status  Action
802:390359100 222777000111 1919¢cc 20351117 Effective Amend / Suspend
799-000099200 222222222022 2aa 2035/11/06 Pending
799-000099200 333999000111 testing001 2035/10/31 Suspended Resume
799-000099200 555555555555 555555555555555 2035/11/22 Pending
799-000099200 555555555555 55555555555555555555 2035/11/30 Penstine
799-000099200 666000888333 4545bbb 2035/11/18 Effe A men d pend
799-000099200 777555000888 3131222 2035/11/18 Effe pend
799-000099200 892232623785 teetetttttte ﬂzi:'c:”"her Suspended Resume

Select the existing eDDA record and click
“Amend” button

Amend the record details and click on
“Next” button

Confirm the eDDA updated record
details and click “Next” button

Insert the security device PIN for
authentication

Completed eDDA instruction
amendment
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Transfer & Payment > eDDA - Amendment S)OCBC

Brand new user interface for a greater experience

Select the existing eDDA record and click
“Amend” button

Amend eDDA

PeS-co0035-200 KD MEVGER 18_

e Amend the record details and click on

Credit account Creditor's name “N eXt" button

666000888333 Wong Tai Ting

Payment Curren cy* Payment Limit* Payment Period

HKD v 4646 Per Day v

<3> Confirm the eDDA updated record

o g U Furthr Notice details and click “Next” button

Debtor's Reference

4545bbb

*- Mandatory Fields GD Insert the security device PIN for
authentication

@ Completed eDDA instruction
amendment
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Transfer & Payment

eDDA - Amendment

£)OCBC

Brand new user interface for a greater experience

Amend eDDA

Debit account

799-000099-200

Creditor bank
BANK 672

Credit account

666000888333

Payment Currenc Y Payment Limit
HKD 4,646.00

Expiry Date
2035/11/18

Debtor's Reference
4545bbb

Debtor's name
HKD MEMBER 18__

Creditor's name

Wong Tai Ting

Payment Period
Per Day

Select the existing eDDA record and click

“Amend” button

Amend the record details and click on

“Next” button

Confirm the eDDA updated record
details and click “Next” button

Insert the security device PIN for

authentication

Completed eDDA instruction

amendment
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Transfer & Payment > eDDA - Amendment S)OCBC

Brand new user interface for a greater experience

Select the existing eDDA record and click
“Amend” button

Authorise using security device

Amend the record details and click on
“Next” button

Confirm the eDDA updated record
iR oy coossroush details and click “Next” button

into security device and security device

press again

Insert the security device PIN for
authentication

Completed eDDA instruction
amendment
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Transfer & Payment > eDDA - Amendment S)OCBC

Brand new user interface for a greater experience

Select the existing eDDA record and click
“Amend” button

Amend eDDA
Your Instruction was Executed
ierucion e 17 Apr 2025 2.5 P
| | > Amend the record details and click on
799-000099-200 HKD MEMBER 18_ “Next” button
Creditor bank
BANK 672
Credit account Creditor's name
666000836333 Wong Tai Ting <3> Confirm the eDDA updated record
Payment Currenc Payment Limit Payment Period H H 7] n
- S ror oy details and click “Next” button
Expiry Date
2035/11/18
bt QD Insert the security device PIN for
— authentication

e Completed eDDA instruction
amendment
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Transfer & Payment > eDDA - Suspension S)OCBC

Brand new user interface for a greater experience

eDDA Summary

Note:

Please read through the below terms and conditions. You can download and store the terms and conditions from below hyperlinks or the Bank's website within 30 days for your
future reference. Kindly note that you may not be able to access or download such version of the information after the expiry of the specified timeframe.

1. The service is provided to customers to setup electronic Direct Debit Authorization (eDDA) using the Faster Payment System. Please read the Terms and Conditions for the Bank

Services relating to Faster Payment System

2. If the amount of your payments are likely to vary each time, set the “Payment limit” for each payment at the maximum amount you would expect to pay to any one time.
3. This Direct Debit Authorization will be cancelled automatically on the date in “Expiry date”. If you wish Direct Debit Authorization to have effect indefinitely (or until cancelled by

you) please select “Until Further Notice",

Debit Account

Savings 802-842953-100 HKD v

Direct Debit Authorization Summary

Debit Account Credit Account Debtor's Reference Expiry Date
802-842953100 666777222333 3434 2035/11/16
802-842953100 666999888444 2525 2035/11/16
802-842953100 999888777555 190320252222 2051/03/20

Instruction Status Action

Effective Amend / Suspend
Pending Suspend

Pending

+ Add eDDA

Select the existing eDDA record and click
“Suspend” button

Click on “Yes"” button

Insert the security device PIN for
authentication

Suspended eDDA instruction instantly
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Transfer & Payment > eDDA - Suspension S)OCBC

Brand new user interface for a greater experience

Select the existing eDDA record and click
“Suspend” button

eDDA Summary

Note:

Please read through the below terms and conditions. You can download and store the terms and conditions from below hyperlinks or the Bank's website within 30 days for your

future reference. Kindly note that you may not be able to access or download such version of the information after the expiry of the specified timeframe.

1. The service is provided to customers to setup electronic Direct Debit Authorization (eDDA) using the Faster Payment System. Please read the Terms and Conditions for the Bank
Services relating to Faster Payment System

2. If the amount of your payments are likely to vary each time, set the “Payment limit” for each payment at the maximum amount you would expect to pay to any one time. .
3. This Direct Debit Authorization will be cancelled automatically on the date in “Expiry date". If you wish Direct Debit Authorization to have effect indefinitely (or until cancelled by C I I C k O n ”Ye S" b u tto n
you) please select “Until Further Notice".

Are you sure you want to
suspend the selected

Debit Account

Savings 802-842953-100 HKD v record?
Direct Debit Authorization Summary -
Cancel Yes
Debit Account Credit Account Debtor's Reference Expiry Date Instruc | n S e rt th e S e c r -t d e . Ce P | N fo r
802-842953100 666777222333 3434 2035/11/16 Effective Amend / Suspend 3 y
thentication
802-842953100 666999888444 2525 2035/11/16 Pending a u e C a O
802-842953100 999888777555 19032025zzzz 2051/03/20 Pending

+ Add eDDA

4 ) Suspended eDDA instruction instantly
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Transfer & Payment > eDDA - Suspension S)OCBC

Brand new user interface for a greater experience

Select the existing eDDA record and click
“Suspend” button

Authorise using security device

Click on “Yes"” button

Enter the 6-digit

Security Code show on Insert the security device PIN for

ice and security device

agaii authentication

er 77222333

Suspended eDDA instruction instantly
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Transfer & Payment > eDDA - Suspension S)OCBC

Brand new user interface for a greater experience

Select the existing eDDA record and click
“Suspend” button

eDDA Summary

Note:
Please read through the below terms and conditions. You can download and store the terms and conditions from below hyperlinks or the Bank's website within 30 days for your
future reference. Kindly note that you may not be able to access or download such version of the information after the expiry of the specified timeframe.

1. The service is provided to customers to setup electronic Direct Debit Authorization (eDDA) using the Faster Payment System. Please read the Terms and Conditions for the Bank
Services relating to Faster Payment System

2. If the amount of your payments are likely to vary each time, set the “Payment limit” for each payment at the maximum amount you would expect to pay to any one time, . 17} n

3. This Direct Debit Autharization will be cancelled automatically on the date in “Expiry date”. If you wish Direct Debit Authorization to have effect indefinitely (or until cancelled by ( I C O n Ye S u tto n
you) please select “Until Further Notice”.

Debit Account

Savings 802-842953-100 HKD v
Direct Debit
. .
Debit Account Credit Account Debtor's Reference Expiry Date Instruction Status  Action | t th t d P | N f
e— nser € security aevice or
802-842953100 666777222333 3434 2035/11116 Suspended Resume . .
802-842953100 666999888444 2525 2035/11/16 Pending
802-842953100 999888777555 190320252222 2051/03/20 Pending

+ Add eDDA

Suspended eDDA instruction instantly
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Transfer & Payment > eDDA - Resume S)OCBC

Brand new user interface for a greater experience

eDDA Summary

a Select the suspended eDDA record and
click “Resume” button

<2> Insert the security device PIN for
authentication

ecord?
200511730 Pending
Cancel Yes
4545bbb 20351118 Pending
1131200 20351118 suspended Resume

@ Resumed eDDA instruction
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Transfer & Payment > eDDA - Resume S)OCBC

Brand new user interface for a greater experience

Authorise using security device

Select the suspended eDDA record and
click “Resume” button

Insert the security device PIN for
Enter 5500 0888 Enter the 6-digit aUthentlcatlon
into security device and SECUS:ZJES:S:;S:V o
press again
Resumed eDDA instruction J
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Transfer & Payment > eDDA - Resume S)OCBC

Brand new user interface for a greater experience

eDDA Summary

Select the suspended eDDA record and
click “Resume” button

R P <2> Insert the security device PIN for
e authentication

e Resumed eDDA instruction
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Transfer & Payment

Remittance Service

£)OCBC

Brand new user interface for a greater experience

» Provide quick and easy channels for customers to submit outward remittance / view inward remittance

instructions through Telegraphic Transfer (TT) / CHATS service

Remittance

1. Effective from 12 Feb 2020, the cut-off time of Telegraphic Transfer service via eBanking would be changed to 3:00pm Monday to Friday
until further notice.

2. Wealth Management Connect (WMC) customers need to use our mobile banking to conduct remittance service.
3. Please download and complete the eBanking Services - Telegraphic Transfer and CHATS Template Application / Alteration Request

Form or eBanking Services - HK-Macau Remittance Template Registration / Cancellation Request Form, and submit to our branches to
register remittance template(s).

1. You Are Transferring Money By

@ Telegraphic Transfer Services

CHATS Services

HK-Macau Instant Remittance Services

2. Transfer From

Premier Banking Statement 802-258436-831 HKD 35,410,166.74 v

3. Transfer To

4.You Are Transferring Money To

t* [
=

Currency* Amoun
R

EUR v 100

Intermediary Bank

Bank 123 within 30 days for your future reference. Kindly note that you may not be able to ac

information after the expiry of the specified timeframe.)
Payee’s Bank A/C No.

341232345

* Telegraphic Transfer & CHATS Services have been merged into a single “Remittance Services” page.

Select desired remit channel and
Registered / Non-registered Payee, then
follow the instructions to fill in necessary
information. Accept the T&C and click
“Next” to proceed*

Review the inputted details and click
“Submit” to proceed

Go through the security device
authorization flow to submit the
transaction (Only applicable for
transferring to Non-registered account)

Your TT / CHATS instruction has been
submitted successfully*
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Transfer & Payment

Remittance Service

£)OCBC

Brand new user interface for a greater experience

» Provide quick and easy channels for customers to submit outward remittance / view inward remittance

instructions through Telegraphic Transfer (TT) / CHATS service

Telegraphic Transfer

1. Effective from 12 Feb 2020, the cut-off time of Telegraphic Transfer service via eBanking would be changed to 3:00pm Moenday to Friday
until further notice,

2. 'Wealth Management Connect {(WMC) customers need to use our mobile banking to conduct remittance service.
3. Please dewnload and complete the eBanking Services - Telegraphic Transfer and CHATS Template Application / Alteration Request

Form or eBanking Services - HE-Macau Remittance Template Registration / Cancellation Request Farm, and submit te our branches to
register remittance template(s).

Account
Premier Banking Statement 802-258436-831 HKD

Please Verify The Telegraphic Transfer
A t

EUR 100.00

Intermediary Bank

Bank 123

Payee's Bank A/C No.
341232345

Payee's Bank Name

Bank 456

Payee's Bank Address

TEST Address

Payee / Beneficiary's Account Number

231423214

Payee / Beneficiary's Name And Address

TESTING

* Telegraphic Transfer & CHATS Services have been merged into a single “Remittance Services” page.

Select desired remit channel and
Registered / Non-registered Payee, then
follow the instructions to fill in necessary
information. Accept the T&C and click
“Next” to proceed*

Review the inputted details and click
“Submit” to proceed

Go through the security device
authorization flow to submit the
transaction (Only applicable for
transferring to Non-registered account)

Your TT / CHATS instruction has been
submitted successfully*
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Transfer & Payment > Remittance Service QQOCBC

Brand new user interface for a greater experience

» Provide quick and easy channels for customers to submit outward remittance / view inward remittance
instructions through Telegraphic Transfer (TT) / CHATS service

Select desired remit channel and
Registered / Non-registered Payee, then
follow the instructions to fill in necessary
information. Accept the T&C and click
“Next” to proceed*

Authorise using security device

Review the inputted details and click
“Submit” to proceed

3

6

9
o

Press button on Enter the 6-digit . .
security device button R Security Code show on GO th rO ugh the Secu rlty d eVI Ce

until the sign ™ Into security device and security device

pres © agin authorization flow to submit the
transaction (Only applicable for
transferring to Non-registered account)

Your TT / CHATS instruction has been
submitted successfully*

* Telegraphic Transfer & CHATS Services have been merged into a single “Remittance Services” page. 65



Transfer & Payment > Remittance Service QQOCBC

Brand new user interface for a greater experience

» Provide quick and easy channels for customers to submit outward remittance / view inward remittance
instructions through Telegraphic Transfer (TT) / CHATS service

Telegraphic Transfer

o e W b Select desired remit channel and
om0 202 Registered / Non-registered Payee, then
@ follow the instructions to fill in necessary
e SR S g ansacon s information. Accept the T&C and click
“Next” to proceed*

Account
Premier Banking Statement 802-258436-831 HKD

Telegraphic Transfer Details

Amount

<2> Review the inputted details and click
“Submit” to proceed

EUR 100.00

R Go through the security device

Bank 123 3 authorization flow to submit the
transaction (Only applicable for

e transferring to Non-registered account)
Barkdss

Your TT / CHATS instruction has been
T submitted successfully*

* Telegraphic Transfer & CHATS Services have been merged into a single “Remittance Services” page. 66



Transfer & Payment > Remittance Service QQOCBC

Brand new user interface for a greater experience

» Provide quick and easy channels for customers to submit outward remittance / view inward remittance
instructions through Telegraphic Transfer (TT) / CHATS service

Customer can then immediately visit
e “Pending Remittance Transaction Enquiry”
for checking the established TT/CHATS

Pending Remittance Transaction Enquiry remittance details
Online Reference No Submission Date Type CliCk the Corresponding Onllne Reference
I . . No. to go into the submission details.
<6> > Record in this section will be removed
202471910018347 2024/08/06 CHATS Once the remittance transaction haS
202471810018338 2024/08/05 T been pI’OCGSSGd
202471810018338 2024/08/05 T
202471810018338 2024/08/05 T Your TT/CHATS transaction W||| be
oo - . displayed in Remittance Transaction
Enquiry after processed (e.g.: Executed /
202471310018323 2024/07/31 T .
@ Rejected)
» Click “Outward” and select a suitable

time filter to view the transaction status.
» Click “Inward” for viewing all inward
remittance transaction details

* Please be noted that Remittance transaction will not be immediately executed upon submission. Meanwhile, the cuff-off time of TT
service via eBanking is at 3pm Monday to Friday. Instruction submitted after the cut-off time or during public holiday will be handled in the 67
next business day (excluding Saturday).



Transfer & Payment > Remittance Service QQOCBC

Brand new user interface for a greater experience

» Provide quick and easy channels for customers to submit outward remittance / view inward remittance
instructions through Telegraphic Transfer (TT) / CHATS service

Pending Remittance Transaction Enquiry CUStomer can then |mmed|ate|y V|S|t
Pencine fenitonce ronsaction Deale @ “Pending Remittance Transaction Enquiry”
- for checking the established TT/CHATS

remittance details

Click the corresponding Online Reference
No. to go into the submission details.
e > Record in this section will be removed

once the remittance transaction has
been processed

Your TT/CHATS transaction will be
premier BankingSatement 802-258436-891 D displayed in Remittance Transaction

Q Enquiry after processed (e.g.: Executed /
/

Rejected)

> Click “Outward” and select a suitable
time filter to view the transaction status.

» Click “Inward” for viewing all inward
remittance transaction details

Payee's Bank A/C No

341232345

&5 Bank Mame

Payees B
Bank 456

Payee's Bank Address

TEST Address

* Please be noted that Remittance transaction will not be immediately executed upon submission. Meanwhile, the cuff-off time of TT

service via eBanking is at 3pm Monday to Friday. Instruction submitted after the cut-off time or during public holiday will be handled in the 68
next business day (excluding Saturday).



Transfer & Payment > Remittance Service QQOCBC

Brand new user interface for a greater experience

» Provide quick and easy channels for customers to submit outward remittance / view inward remittance
instructions through Telegraphic Transfer (TT) / CHATS service

Customer can then immediately visit
@ “Pending Remittance Transaction Enquiry”
for checking the established TT/CHATS
remittance details

Remittance Transaction Enquiry

Click the corresponding Online Reference
No. to go into the submission details.
<6> » Record in this section will be removed
once the remittance transaction has
been processed

Cancelled

zzzzzzzzzz

zzzzzzzzzz Your TT/CHATS transaction will be

displayed in Remittance Transaction
Q Enquiry after processed (e.g.: Executed /

Rejected)
! > Click “Outward” and select a suitable
i time filter to view the transaction status.
: » Click “Inward” for viewing all inward
! remittance transaction details

* Please be noted that Remittance transaction will not be immediately executed upon submission. Meanwhile, the cuff-off time of TT

service via eBanking is at 3pm Monday to Friday. Instruction submitted after the cut-off time or during public holiday will be handled in the 69
next business day (excluding Saturday).



Transfer & Payment

Remittance Service

£)OCBC

Brand new user interface for a greater experience

» Provide quick and easy channels for customers to submit outward remittance / view inward remittance

instructions through Telegraphic Transfer (TT) / CHATS service

Remittance Transaction Enquiry

Remittance Transaction Details

Reference No.

Click the corresponding Rem Reference
No. to go into the details. Customers will

be able to check the comprehensive
g transaction details including transaction
status and finalized charges here
o QJEOCODO
For HK-Macau Remittance, once customer
o <9> submitted a real time transaction, they
AUD 0.0 can access My Portfolio of corresponding
Cormertrs e accounts to view the transaction history
Pramir Barking Satement 258436.831 AUD v
o Customer can also trigger forward date
. AUD 2300 transaction for HK-Macau Remittance.
T v @ Select a future date (at mpst 45 business
m—— days ahead) and transaction will be
HonskonG oo executed automatically on the designated
oo date. For details, please visit Transaction
Status (HK-Macau Remittance)*

Executed

* SMS and Email notification (if registered) will also be received once the forward-date transaction executed. 70



Transfer & Payment

Remittance Service S)OCBC

Brand new user interface for a greater experience

» Provide quick and easy channels for customers to submit outward remittance / view inward remittance

instructions through Telegraphic Transfer (TT) / CHATS service

HK-Macau Instant Remittance

Transfer From

Account
Premier Banking Statement 802-765074-200 HKD
HK-Macau Instant Remittance Details
mou
HKD 23.00
Benafidary Bank Name
OCBC Bank (Macau) Limited
Beneficiary Bank Address
241 Avenida de, Almeida Ribeira Macau
Benefidary Account
689495-831
Service Charge
HKD 0.00 will be debited from the "Transfer From" above

Transfer Datg

®

(i)

Click the corresponding Rem Reference
No. to go into the details. Customers will
be able to check the comprehensive
transaction details including transaction
status and finalized charges here

For HK-Macau Remittance, once customer
submitted a real time transaction, they
can access My Portfolio of corresponding
accounts to view the transaction history

Customer can also trigger forward date
transaction for HK-Macau Remittance.
Select a future date (at most 45 business
days ahead) and transaction will be
executed automatically on the designated
date. For details, please visit Transaction
Status (HK-Macau Remittance)*

* SMS and Email notification (if registered) will also be received once the forward-date transaction executed. 71



Transfer & Payment > Remittance Service QQOCBC

Brand new user interface for a greater experience

» Provide quick and easy channels for customers to submit outward remittance / view inward remittance
instructions through Telegraphic Transfer (TT) / CHATS service

Click the corresponding Rem Reference

No. to go into the details. Customers will
@ be able to check the comprehensive
transaction details including transaction
status and finalized charges here

Transfer Date*

Execute Immediately @ Execute On 2024/12/10

* . Mandatory Fiel

For HK-Macau Remittance, once customer
submitted a real time transaction, they
can access My Portfolio of corresponding
accounts to view the transaction history

Customer can also trigger forward date
transaction for HK-Macau Remittance.
Select a future date (at most 45 business
days ahead) and transaction will be
executed automatically on the designated
date. For details, please visit Transaction
Status (HK-Macau Remittance)*

* SMS and Email notification (if registered) will also be received once the forward-date transaction executed. 72



Transfer & Payment -~ ePayment S)OCBC

Brand new user interface for a greater experience

Select Payment type to do the bill
merchant payment

ePayment

JE— . After selected the payment type and

o 2) insert the transaction details*. After
i inserting the payment information and
) click on “Submit” button

it Gor.

3> Verify the transaction details and click on
“Confirm” button

Non-registered bill payment will require
<4> to insert the security device PIN for
authentication (if applicable)

@ Completed the transaction

* ePayment can be selected to execute immediately or establish a forward date transaction with designated date. 73



Transfer & Payment

ePayment

£)OCBC

Brand new user interface for a greater experience

ePayment

Savings 802-424201-100 HKD 26,558.47

. paymant

MEG Limitad - 03-Application Fees - 10110011

3. Pay Billing
e

mmmmmmmmm

v

v

Bill Type

Bill Number

1111111

Amount (HKD)

When To Pay?

Pay AL A Future Dale

2024-12-06

©

Select Payment type to do the bill
merchant payment

After selected the payment type and
insert the transaction details*. After
inserting the payment information and
click on “Submit” button

Verify the transaction details and click on
“Confirm” button

Non-registered bill payment will require
to insert the security device PIN for
authentication (if applicable)

Completed the transaction

* ePayment can be selected to execute immediately or establish a forward date transaction with designated date. 74



Transfer & Payment = ePayment

£)OCBC

Brand new user interface for a greater experience

ePayment

Savings 802-424201-100 HKD 26,558.47

PayTo

Catogory Morchant Name Bill Type Bill Number Amount (HKD) When To Pay?

Driving School MEG Limited

03-Application Fees

10110011 12.88

2024-12-06

* ePayment can be selected to execute immediately or establish a forward date transaction with designated date.

Select Payment type to do the bill
merchant payment

After selected the payment type and
insert the transaction details*. After
inserting the payment information and
click on “Submit” button

Verify the transaction details and click on
“Confirm” button

Non-registered bill payment will require
to insert the security device PIN for
authentication (if applicable)

Completed the transaction
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Transfer & Payment -~ ePayment S)OCBC

Brand new user interface for a greater experience

Select Payment type to do the bill
merchant payment

After selected the payment type and
insert the transaction details*. After
inserting the payment information and
click on “Submit” button

Authorise using security device

.. Verify the transaction details and click on
Press | button on Enter 0112 3456 Enter the 8-digit "Conﬂrm" bUttOﬂ

security device button Security Code show on

until the sign -

. Non-registered bill payment will require
T to insert the security device PIN for
‘ authentication (if applicable)

Completed the transaction

* ePayment can be selected to execute immediately or establish a forward date transaction with designated date. 76



Transfer & Payment -~ ePayment S)OCBC

Brand new user interface for a greater experience

1 Select Payment type to do the bill
merchant payment

After selected the payment type and
2) insert the transaction details*. After
inserting the payment information and
click on “Submit” button

[ ————— 3> Verify the transaction details and click on
ﬂﬂﬂ Merchant Name il Type Bill Number Amount (HKD) WhenT?Pay‘P ‘lconfirm” buttOn

Non-registered bill payment will require
<4 to insert the security device PIN for
authentication (if applicable)

e Completed the transaction

* ePayment can be selected to execute immediately or establish a forward date transaction with designated date. 77



Transfer & Payment > Register Transfer Account S)OCBC

Brand new user interface for a greater experience

Registered Transfer Account

OCBC Bank Accounts

Payee Nickname AccountHolder'sName ~ Curren oy Account No.

¢ Select “Add Payee” under “Register
Transfer Account”

) Inputthe transfer payee details and click
s on “Next” button

nnnnn

e & & B & 2 =
g ¢ & 8 B 7 B
g 8 8 8 8 8 g

(3) Verify the payee details

+ Add Payee ‘

Insert the security device PIN for
<4 authentication

@ Completed the transfer account
registration
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Transfer & Payment

Register Transfer Account

£)OCBC

Brand new user interface for a greater experience

Add Payee

035 OCBC Bank (Hong Kong) Limited

Account No.

Currency

Please Select

Payee Nickname

. After successful registration of the transfer account, you will no

-

longer be required to use Secunty Device ta make fund transfer to
the registered account, Please be reminded te check the identity
of the transfer account and ensure the account information
provided is correct before registration.

L

Adding the registered transfer accounts will be effective on the
next working day when submitted hefore 8 pm from Monday to
Saturday; it will be effective in two working days when submitted
after 8 pm from Monday to Saturday or on Public Holiday.

w

Deleting the registered transfer accounts will be effective
immediately.

. The registered transfer account will be deleted automatically if
there is no fund transfer record for mere than 12 months.

b

. Please consider the risks associated with the use of the Registered
Account Transfer Service, e.g. two-factor authentication is not
required to effect each transfer.

-

. If you would like to increase or reset the transfer limit of the
registered accounts, please go to "Daily Limit Maintenance® under
“Other Services",

Select “Add Payee” under “Register
Transfer Account”

Input the transfer payee details and click
on “Next” button

Verify the payee details

Insert the security device PIN for
authentication

Completed the transfer account
registration
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Transfer & Payment > Register Transfer Account S)OCBC

Brand new user interface for a greater experience

Add Payee

Bank Mame
035 OCBC Bank (Hong Kong) Limited

1 Select “Add Payee” under “Register
Transfer Account”

Account Holder's Mame
TREASURY ACC

Account Mo,

372418001

Currency
HED

Input the transfer payee details and click
2) on “Next” button

Payee Mickname
Chan Mei Mei

Verify the payee details

Please note;

- After successful registration of the transfer account, yau will no

lenger be required to use Security Device to make fund transfer t
the registered account. Please be reminded to check the identity
of the transfer account and ensure the account information a uth e nti cati O n

provided is correct before registration.
. Adding the registered tramsfer accounts will be effective on the

<4 Insert the security device PIN for

[

next working day when submitted before 8 pm from Monday to

Saturday; It will be effective in two warking days when submitted
after 8 pm from Manday to Saturday ar en Public Holiday.

. Deleting the registered transfer accounts will be effective
immediately.

ta

I

@ Completed the transfer account
registration

. The reglstered rransfer account will be deleted autematically if
there is no fund transfer record for more than 12 months.

. Please consider the risks associated with the use of the Registered
Account Transfar Service, e.g. two-factor authentication is not
required ta effect sach transfer.

o

. |f you wiould like to increase or reset the transfer limit of the
registered accounts, please go to "Dally Limit Malntenance” under
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Transfer & Payment > Register Transfer Account S)OCBC

Brand new user interface for a greater experience

Select “Add Payee” under “Register
Transfer Account”

Authorise using security device

Input the transfer payee details and click
on “Next” button

Verify the payee details

Insert the security device PIN for
authentication

Completed the transfer account
registration
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Transfer & Payment  Register Transfer Account

£)OCBC

Brand new user interface for a greater experience

Add Payee

o Request Received.
It will take up to 24 hours before funds
can be transferred to this payee.

Referemce MNo.: PE24120524111023
Date.: 2024-12-05 18:21:55

Bank Name
035 OCBC Bank (Hong Kong) Limited

Account Holder's Mame
TREASURY ACC

Account Mo,
372418001

Select “Add Payee” under “Register
Transfer Account”

Input the transfer payee details and click
on “Next” button

Verify the payee details

Insert the security device PIN for
authentication

Completed the transfer account
registration
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Transfer & Payment > My Bill List S)OCBC

Brand new user interface for a greater experience

c Select “Add Bill Template” under “My Bill

— - o e <2> Input the bill template details and click

R . " on “Submit” button
S . e — <3> Insert the security device PIN for
+ Add Bill Template authentication (if applicable)

@ Completed for bill template registration
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Transfer & Payment > My Bill List S)OCBC

Brand new user interface for a greater experience

Select “Add Bill Template” under “My Bill
list”

Add Eill Template

Category

Ciriving School

Input the bill template details and click
on “Submit” button

Marchant Name

MEG Limited

Bill Type

01 -Member Payments

Insert the security device PIN for
Bill Number authentication (if applicable)

01234567

Completed for bill template registration
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Transfer & Payment > My Bill List S)OCBC

Brand new user interface for a greater experience

Select “Add Bill Template” under “My Bill

M n
Authorise using security device list

Input the bill template details and click
on “Submit” button

Emer 0123 4567 Enter he &t Insert the security device PIN for

Security Code show on

W0 snsicAsiee socurity dovico authentication (if applicable)

and press again

Completed for bill template registration
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Transfer & Payment > My Bill List S)OCBC

Brand new user interface for a greater experience

Select “Add Bill Template” under “My Bill
list”

Add Bill Template

o Your Instruction is exscuted

Refaranca No.: BPEI 206689543042
Instruction Dabe: 2024-12-06 15:00:21

Input the bill template details and click
on “Submit” button

Cabagery
Driving Schoal

Merchant Name

MEG Limited Insert the security device PIN for
Bl Tie authentication (if applicable)

01-Member Payments

Etll Mumbar
01234567

Completed for bill template registration
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Investment > Investment Two factor authentication (2FA) QQQCBC

Brand new user interface for a greater experience

» Two factor authentication is required when accessing Investment Services
» You can choose to use an SMS one-time password or switch to using a hard token for the two-
factor authentication.

Enter the verification code sent to mobile

ALEOLNE Sory ices Transfers & payments | invesiment Customer sary ice
Imvestment
Baturities
Seourities
e 0 and Finanting
Assetsiheoy B smHEm @
w3 and Fnanting (Mo 2
3,758,171.91 00

Erock Momhly irsestment Flan
1P Bond Subrson phion

HED Deposits 1RO Bamd Subscription (Mo 2FA) HKD 3,142,856.74 -
Un Trust

Fremier Banking Statement Awailable

370551-331 HKD Unz o HED 5,954.01

Ling Trust (ho 2Ra)

Savings Linic Trust Worchly Invesorent Flan Awailsble

BEUSII00 KD PO £ Gokd Buavsell 14D 1,688,982.01
Curmenoy-L iriked Depos

Sratement ¢ Linked B " Awailable
urren L

7761200 HKD “ e HKD 5,350.00

Ennucurad Deposit

Foreign Currency and Gold Deposits Seourities Margn HKD 1,885,862.04 =

Customar Investmant InfaiRisk Frafiing

Due: Awailable
- ; =
BuANN 0 A0SR Cuspomar Investrant Infa sk Frafiing 1k 0.00
Duestiornal ra
Statement Eqkement Account Registration Awailabie
B0 FAN P00 AU AUD 3E9,168,99
Congent for Transfer of Perscnal Dets
Money Safe Locked 2
Logeed funds 2ns protemed from scams. Please wisit branch 5o unlock. ALUD 100000
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Investment > FCY & Gold Buy/Sell - Instant Buy/Sell S)OCBC

Simple steps to instant buy/sell foreign currencies and gold

FCY & Gold Buy/Sell Setup Order Outstanding Order Enquiry

Foreign Currency Exchange & Gold Buy/Sell
Select desired FCY / Gold account

Maximurn exchange limit for each foreign currency and gold exchange transaction is HK$1,000,000 or equivalent,
a combination to trigger the transaction
immediately with pot rate and input the
Premier Banking Savings 802-430045-100 HKD 6,763,149.51 r re | ated i nfo rm ati O n

1. Sell Account

2. Buy Account

Premier Banking Multi-Currency Savings 802-230423-130 AUD 100.08

’ @ Confirm and complete the FCY & Gold instant
buy / sell transaction immediately

Risk Disclosure:

Investors should note that FCY & gold market might fuctuate from time to time. The risk of loss in gold investment can be incurred
by fluctuation of FCY & gold prices. Investors should consider seriously and recognize the risk of FCY & gold investment before
making any investrent decision.

=
b
=
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Investment > FCY & Gold Buy/Sell - Instant Buy/Sell S)OCBC

Simple steps to instant buy/sell foreign currencies and gold

FCY & Gold Buy/Sell Setup Order Outstanding Order Enquiry

F ign C Exch & Gold Buy/Sell . . .
Oreigh ZUrrency Excnange & Hoid Buyrse Select desired FX / Gold account combination

Q oo e @ to trigger the transaction immediately with
pot rate in “FCY & Gold Buy/Sell” tab and
input the related information

Foreign currency / gold exchange details

Sell Amount

HKD 500.00

Sell Rate

Buy Accoun
Premier Banking Multi-Currency Savings 802-230423-130 AUD

Buy Amount

e Confirm and complete the FCY & Gold instant
e buy / sell transaction immediately

sure:
Investors should nete that FCY & gold market might fluctuate from time to time. The risk of loss in gold investment can be incurred
by fluctuation of FCY & gold prices. Investors should consider seriously and recognize the risk of FCY & gold investment before
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Investment > FCY & Gold Buy/Sell - Setup Order S)OCBC

Simple steps to foreign currencies and gold order setup

> If the spot rate is not ideal, you may switch to “Setup Order” tab for creating an order
watching. Your transaction will be automatically executed once the target exchange rate is
reached.

FCY & Gold Buy/Sell Setup Order Outstanding Order Enquiry

Setup Foreign Currency Exchange and Gold Buy/Sell Order

:
Select desired FCY / Gold account

gold ’ . . . . . .
S ol el s 5 Bl RS B o oot o G o combination to setu P the instruction order

order.

1. Sell Account

Premier Banking Savings 802-430045-100 HKD 6,762,649.51 v
2. Buy Account

Premier Banking Multi-Currency Savings 802-230423-130 AUD 197.94 v

3. Amount and Execution Rate

> Confirm and submit the FCY & Gold order
HKD e setup instruction

Investors should note that FCY & gold market might fluctuate from time to time. The risk of loss in gold investment can be incurred
by fluctuation of FCY & gold prices. Investors should consider seriously and recognize the risk of FCY & gold investment before
making any investment decision.

90



Investment > FCY & Gold Buy/Sell - Setup Order S)OCBC

Simple steps to foreign currencies and gold order setup

> If the spot rate is not ideal, you may switch to “Setup Order” tab for creating an order
watching. Your transaction will be automatically executed once the target exchange rate is
reached.

FCY & Gold Buy/Sell Setup Order Qutstanding Order Enquiry

Setup Foreign Currency Exchange and Gold Buy/Sell Order

SR 1 Confirm and submit the FCY & Gold order
i e 993701 S setup instruction

Foreign currency / gold exchange order details

Sell Account
Premier Banking Savings 802-430045-100 HKD

Buy Account
Premier Banking Multi-Currency Savings 802-230423-130 AUD

Amount
HKD 50,000.00

Execution Rate

Confirm and submit the FCY & Gold order
setup instruction

Risk Disclosure:

Investors should nate that FCY & gold markel might fluctuate from tima to time. Tha risk of loss in gald investment can be incurred
by Muctuation of FCY & gold prices. Investors should consider seriously and recognize the risk of FOY & gold investment before
making any investrment decision.

Back
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FCY & Gold Buy/Sell - Order Enquiry

£)OCBC

For the order status, you can check the order details in

“Outstanding Order Enquiry” tab

FCY & Gold Buy/Sell

Setup Order Outstanding Order Enguiry

Foreign Currency Exchange and Gold Buy/Sell Order Enquiry

Outstanding Order Enquiry

Order No.

8578

8582

5091

5052

5093

Risk Disclosure;

Sell Account

Fremier Banking Savings 802-430045-100 HKD

Premier Banking Statement 802-258436-831 HKD

Premier Banking Multi-Currency Savings B02-230423-130 AUD

Premier Banking Statement 802-258436-831 CNY

Premier Banking Savings 802-430045-100 HKD

Buy Account

Premier Banking Statement 802-258436-831 SEK

Premier Banking Statement 802-258436-831 THE

Premier Banking Savings 802-430045-100 HKD

Premier Banking Savings 802-430045-100 HKD

Premier Banking Multi-Currency Savings 802-230423-130 ALUD

Amount { Quantity

HKD 50,000.00

HKD 90,000,00

AUD 20,000.00

CNY 55,000.00

HKD 50,000.00

Execution Rate

0.690000

0219300

5,100000

1.060000

5100000

Setup Date (YYYY/MM/DD)

2035/05/15

2035/05/15

2035/10/31

203510031

203510031

Investors should note that FCY & gold markel might fluctuate fram time Lo time, The risk of loss in gald investment can be incurred by fluctuation of FCY & gold prices. Investors should consider seriously and recognize the risk of FCY & gold investment before making any investment decision.
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Investment Summary

£)OCBC

Comprehensive portfolio for investment products

Account

Asset

Sewurlies

Uit 1

Hands/h

Uficete of

Frulty Vinked Notrs

Equity U
Foreign $8ack
TOTAL

Neses:

| Investment 081758-740 v |

(un: Em v:::.; Paction
21,915,555.80 0.00%
59,941,118,961.10 99.94%
1,100,000.00 0.00%
161,518.00 0.00%
1,000,000.00 0.00%
500,000.00 0.00%

1,344,347.72 0.02%
59,977,460,602.62

L. All infarmation provided is for reference caly snd snould nol be regarded s balence confirmation o~ advice.

. The market walua Is ealrulatos 5ased an the balanee of the proceding businass day and at the previous closed price. [n general, it will 5e ups
. Market price, exchenge rate and market value are for reference only.

. Rodemptian Instrucss
Risk rating ls asslgned oy
lakivg inta eccount
with your isk appetice, invest
. Degending on your own clrcumstances,
a0vice to review your Inve:

rad ot arcund 7:30 p.m. every trade sy,

incellation may nat he avalzbe for ail nit Tusts on speciic reasan which mey be changod sy the Bank w
& Bank accerding to e ris leval of e Investment product as determines by the Bank 2t is absolute discre
e latest market conzitions and olher relevant factars, For celails of most recent ris rating upzate, please visit out

nent oajertive(s) and financial stustion. If there is any mismatch as 2 res

i nntice, plase contact us far any enguines.
on (1 Lo lsk; I1: Low-to-medium ries; 101: Medium risk; 1v: Madium-to-hiah rtsk: V: High risk} and It may be revised from time to time,
vebsile: wo.ocbc.com k. You shouic carefully consider if e product Hisk level (as mey be revised from time Lo tine) continues Lo malch
{ t of & chlange in the praduct risk level, yeu are advised to seek independent prafessions| advice,

your isk appetite May c1ange from time to time, Unless we hear fram you to the contrary, we wil assume that your risk appetite as stated In our Bank's record remains uncnanges. o ar advised to seek independent professiona

ment portfeio fram time to time of fuither understand the investment r'sk of any sarticuler Inveszment prodict

For investment/Securities account
holders, Investment Summary page can
provide customers with a full glance of
the market value and all other details
for various product holdings, including
Securities, Unit Trust and Bond/Notes

Customers can also click into different
product sections on the left menu for
various actions
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Investment Summary

£)OCBC

Comprehensive portfolio for investment products

Securitias FY Inatart Tratant Crdar Prasat Order Transaction Stock & Marker
e [ e | oo | 3t | oo | Seaee | st e ot ;
Details
Seauritios A/C : Investment 081758-740 Settlement A/C Balance
Buy / Sell : gy
Stock Cox 004 | Stock Balance
Qansty i [Tooo
Price :
e 61,5 Stock Price Enquiry
Order Type :

Enhanced Limit Orcer v|

Account Balance - 163372100

Iabie for tradn (HKD] | 2,322,624,724.31

Account Balance - 875547-060
Iueailable for trade (CNY) 445,160,383.75
Account Balance - 404121-030
Available for trade (USD) ' 149,594,438.04
Koses:
1. The available balance for trade of the eccount is ot equal i the availabie balence of the account.
2. Trading in the "Tracing Only Secu hare funds) ar HKEx is not acoepted.
3. The Pre-Market Order service is avaliable from 6:00 p.m. to 9:25 2., of the next tracing day.
4T m the cecer anly represerts a

cknowledgement of receiot of the ordor by the Bank, There is no quarantes that the arder will b execated in the markes. The Bank will ry its best to pracess the erger 2

fluctuation ir. stock price, Insufficlent maret iauidity, system faure o any oter causes beyons the reasorable control of the Bank, chack vihether the order has been performed through the "Order St

The order you placed may be either fully execuled, parally executed o Lexeculed.

6. You can sell trosn unseetind stocks or storks which have baen Guly transfomed under the name of *0CHC Nominoes Services {Hong Kang} Limites". Unseted funds

7. The transaction emount of each ordsr must not exceed HK$30,000,000 or equivalent

8. Order price should not e lower than 0.01 i te trading currency of the stock.,

9. I you have registered a valid motile phone 1umber, we will also serd out SMS notification for order confirmation to your moaile phone even SHS gfder' service was not subscrved,

10. &n ext=2 amaunt of CNY 2.00 will be held far each CHY desominates szack buy arder for the grvoss 'yl settii=g the shortfall of variot: ing stamp duty, transacion lewy, Accounting and Financia! Resarting Council transaction levy, investar
compansation fevy {currortly excmptog], trading feo, tadirg ta, et} sayabie by you in Hong Korg dollas after convarting such by using 70 piiig m«angr “ate determined by e Hong Kong Manetary Authonty, subject to the Bank's absalute ciscretion,

A1, Customersshould consul Wi professional acisors I o o understand the L nseuukv‘ € o putchasing, boding.dissosing of o desing i shares issued by companes resident i Ty end Fsted onthe Stock Exchange of Hong K

of derivative varrants | ent in Tealy which are lisbed o0 the Stack Exchange of Han ot be pravided by the Bank. Click he

12 Secunties tansactons of a singl2 stock conducted on 212 sam: transaction cay through the same channel atd thin cenain pice range wil nccmrmnm auwr“ancm

transections or & meximum of L0 execution orices (as the case may b2).

y:nck b pforitied d v nsffint and of your szl
s Enduiry" futetio

n

g sarvices o 2iso available

. The scurities traging service

'y 85 0ne buy or one sl ransaction, Each combined transaction is composed of a maximum of 10

| Submit

For investment/Securities account
holders, Investment Summary page can
provide customers with a full glance of
the market value and all other details
for various product holdings, including
Securities, Unit Trust and Bond/Notes

Customers can also click into different
product sections on the left menu for
various actions
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Investment > IPO Bonds - Portfolio S)OCBC

Brand new user interface for a greater experience
» View the IPO Bonds under the Investment account portfolio

BONDS/NOTES

Portfolio Current IPO bond Instructions Transaction history

Investment Account 357136-740 v

No Record Found

Note and Disclaimer :

1. All information provided by OCBC Bank (Hong Kong) Limited ("the Bank") is for reference only and should
not be regarded as the official balance confirmation or advice.

2. The market value is calculated based on the balance of the preceding business day and at the previous
closed price.

3. Bonds/Notes price, exchange rate and market value are for reference only.

4. Product Risk Rating is assigned by the Bank according to the risk level of the investment product as
determined by the Bank at its absolute discretion and it may be revised from time to time, taking into
account the latest market conditions and other relevant factors. You should carefully consider if the
product risk level (as may be revised from time to time) continues to match with your investment risk
profile, investment objective(s), and financial situation. If there is any mismatch as a result of a change in
the product risk level, you are advised to seek independent professional advice.
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Investment > IPO Bonds - Current IPO Bonds Application S)OCBC

Brand new user interface for a greater experience

BONDS/NOTES

Select the IPO Bond record and
Portfolio Instructions Transaction history Click “A\pply" button

Input the mandatory fields and

IBOND HKSAR HK%$15,000,000,000 RETAIL . , o "
. GREEN BONDS DUE 2025 2 details and click on “Next
HONG KONG GOVERNMENT button
terest rate (0o THE GOVERNMENT OF THE HKSAR OF
- THE PRC
ssue Date Maturity Date nterest rate (p.a.) .
® 3 Verify the details and click
radud sk Rating CLITancy ssue Date Maturity Date " 147
PHigih PR Rane HKD 2023-06-07 2034-05-16 Submit” button
Application Deadline Product Risk Rating Currency
31 Jul 2026 00:00:00 Low HKD
Application Deadline
Apply 16 Jun 2026 13:00:00
Apply Complete the submission
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Investment

IPO Bonds - Current IPO Bonds Application

£)OCBC

Brand new user interface for a greater experience

BONDS/NOTES

IPO Bond application

Production Information

This is an investment product. The investment decision is yours but you should
not invest in the Retail Bonds unless the placing bank or intermediary who sell the
Retail Bonds to you has explained to you that the Retail Bonds are suitable for you
having regard to your financial situation, investment experience and investment
objective.

1. Programme Circular
2. Issue Circular
3. Charging Scheme

Bond/Note Name
HK$15,000,000,000 RETAIL GREEN BONDS DUE 2025

Issuer

THE GOVERNMENT OF THE HKSAR OF THE PRC

Maturity Date
2034-05-16

Interest rate
2.5000%P.A.

Product Risk Rating Currency
Low HKD

Price

100.0000%

Interest rate

2.5000%P.A.

Product Risk Rating Currency
Low HKD
Price

100.0000%

Stamp duty Levy

Commission Amount Settlement date

Commission rebate to bank Transaction fee

HKD 0.1500% -

Investment account

~
666668-740

Nominal amount

10000 HKD
Must be minimum HKD 10,000.00 &
thereafter in integral multiples of HKD
10,000.00

Debit Account
Settlement account of the investment account

Remarks

NOTE : If you try to sell your bonds before maturity, since the bonds are listed and can be
traded on the Hong Kang Stock Exchange, you may:

1) Contact our branches to place a transfer instruction. Then sell it as a stock product at
HKEX. Or

2) Contact our branches to sell the bonds as a bond product. The bank will quote the prices
for the bonds on a best-efforts basis.

[« ] =

Note and Disclaimer :

1. All information provided by OCBC Bank (Hong Kong) Limited ("the Bank”} is for reference anly and shauld
not be regarded as the official balance confirmation or advice.

Select the IPO Bond record and
click “Apply” button

Input the mandatory fields and
details and click on “Next”
button

Verify the details and click

“Submit” button

Complete the submission
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Investment > IPO Bonds - Current IPO Bonds Application QQQCBC

Brand new user interface for a greater experience

Review and submit Edit mpartant Nol

The Bonds are not eguivalent to a time depasit, are unsecured and are not guaranteed. This
is an investment product. If you are in any doubt about any of the contents of the
HK$15,000,000,000 RETAIL GREEN BONDS DUE 2025 praspectus, you should abtain independent prafes

ional advice, You should read the
prospectus, you should abtai ndependent professon Select the IPO Bond record and
Issuer The bank's statements 1 |i k “A | n b tt n
THE GOVERNMENT OF THE HKSAR OF THE PRC 1. ¥You must have both a HKD deposit account and an investment account with the bank in C C p p y u O

order to give this on-line Instruction.

Bond/Mote Name

Maturity Date 2. If your HKD deposit account or investment account is not opened with your Hong Kong
20340516 Identity Card, please contact the bank's branches.,

2. The information on this website does not form part of the Offering Circular.
Interest rate

I/We have read and understood the above statement.

2,5000%P.A,
Yes O No

Input the mandatory fields and
tow Hike 'Irr:::;at::(va\ils:Irc:sau:igenr anly In praviding service to facllitate your purchase of the Gonds 2 d eta i | S a n d Cl i C k O n " N eXt"

from the Issuer and the Bank is not acting as your advisor, There is no affiliation between the
Price Bank and the Issuer. The Bank will receive from the Issuer a commission or rebate up to an

100.0000% amount as disclosed. b u tto N

I/'We have read and understood the above Important Disclosura.

Stamp di evy
ves a No
~ Note and Disclaimer :
Commission Amount Settleme
Al information provided by OCEC Bank (Hong Kong Limited (“the Bank] 15 for reference anly and shauld
- - not he regarded as the official halance confirmation or advice
2. Product Risk Rating is assigned by the Bark according 1o the risk level of the investment product as . . .
o asiom ebate o bare emeneion o trined y the Barsk At e Aol iseretion At i 1risy be reuiosed fromm (e e e, Laking it Ve ri the details and clic
account the |atest imnarket conditions and other relevant racLo You should Carelully consider it the

HKD 0.1500% - product risk level (as may be revised Irom
profile, investment objectiveis), and financial situation. If there Is any mism

has & result of a change in 7] 147
the product rizk level, you are advised to sesk independent protessional advice, u I I I I u O n

Bonds/Motes price, exchange rate and market value are for reference only.

2 [0 TiMe) ContiNUEs 10 MAatch with your Investment risk

Investment account

666668-740

. Subscription Instruction may not be avallable for all Bonds/Notes on specific reason(s), the Bank has the
absolute discretion Lo reject the subscriplion instruction of particular bond(slnote(s) without giving any
prior natice. Far enquirles, please contact our Relationship Manager of branches

Nominal amount (HKD) 5. You will receive an order reference number alter placing an inst o Lscription, please note that
HKD 10.000.00 the order reference nurmber oily represents the acknowled nt of receipt of your instruction by the
P Bank There Is no guarantes that your Instruction can be executed o the same day o can be sventually
executed. Flease refer to relevant offering documents for any subscription restrictions, requirements and
Diebit Account charges
6. "Confirmation and Receipt’ will be issued e you after execation of Uhe tansaction.

Settlement account of the investment account

. Pleasa be rem|nded that communications over the Internat may be subject to Interruptions, o
Rernarks hlackauts, delayed or iIncarrect data transmissions arising out of situations heyond our cantrol, Messages . .

sent over internet cannet be guarantead to be completely sacure, The Hank and s group of campanios ( m I t t h b m I I n
NOTE : If you try to sell your bonds before maturity, since the bonds are listed and can be will nat be responsible in any manner for any damages incurred by you as a resule of any delay, loss, 0 p e e e S u SS O
traded on the Hong Kang Stack Exchange, you may: diversion, altcration or corruption of any message cither sent te or received fram the Bank and its graup

of campanics over the internet.
1) Contact our branches to place a transfer instruction. Then sell it as a stock product at

NoTa If you change the language of the pag

HKEX. Or will e Ie you are required to re enter t
2) Contact our branches to sell the bonds as a bond product. The bank will quote the prices
for the bonds on a best-efforts basis. <

after you have started the application process, all data snterad
o sarme
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Investment

IPO Bonds - Current IPO Bonds Application QQQCBC

Brand new user interface for a greater experience

IPO BOND SUBSCRIPTION

Your instruction is received

Order number: WH006208

Bond/Note Name
HK$15,000,000,000 RETAIL GREEN
BONDS DUE 2025

Issuer
THE GOVERNMENT OF THE HKSAR
OF THE PRC

Maturity Date

2034-05-16

Interest rate

2.5000%P.A.

Product Risk Rating
Low

Commission Amaunt

Net Settlement Amount

Settlement date

Transaction fee

Commission rebate to bank

HKD 0.1500%

nvestment Account

666668-740

Nominal Amount (HKD}

Currency
HKD HKD 10,000.00
Debit Account
Frice Settlement account of the
100.0000% investment account
Consideration Amaunt Remarics
- NOTE : If you try to sell your bonds
before maturity, since the bonds
Stamp duty are listed and can be traded on the
- Hong Kong Stock Exchange, you
may:
Levy

1) Contact our branches to place a
transfer instruction. Then sell it as
a stock product at HKEX. Or

2) Contact our branches to sell the
bonds as a bond product. The bank
will quote the prices for the bonds
on a best-efforts basis.

Important Notice
The Bonds are not equivalent to a time deposit, are unsecured and are not guaranteed.
This is an investment product. If you are in any doubt about any of the contents of the
prospectus, you should obtain independent professional advice. You should read the
prospectus before deciding whether to buy the Bonds.

Back to current IPO Print & Save

Select the IPO Bond record and
click “Apply” button

Input the mandatory fields and
details and click on “Next”
button

Verify the details and click

“Submit” button

Complete the submission
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Investment

IPO Bonds - Instructions

£)OCBC

Brand new user interface for a greater experience

BONDS/NOTES

Portfolio

Current IPO bond Instructions Transaction history

Investment Account 666668-740 v

Instruction status

Instruction Order Nominal
Bonds/Notes name Issuer
Date number amount

2025-07-22

2025-07-08

2025-07-08

2025-07-04

WH006208

WHO006163

WHO006162

WH006161

HK$15,000,000,000 RETAIL GREEN BONDS DUE 2025

HK$15,000,000,000 RETAIL GREEN BONDS DUE 2025

HK$15,000,000,000 RETAIL GREEN BONDS DUE 2025

HK$15,000,000,000 RETAIL GREEN BONDS DUE 2025

THE GOVERNMENT OF THE HKSAR OF THE PRC

THE GOVERNMENT OF THE HKSAR OF THE PRC

THE GOVERNMENT OF THE HKSAR OF THE PRC

THE GOVERNMENT OF THE HKSAR OF THE PRC

10,000.00

10,000.00

10,000.00

10,000.00

Select the IPO Bond record and
click “order number” for view the

status

Input the mandatory fields and
details and click on “Next”

button
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IPO Bonds - Instructions

£)OCBC

Brand new user

Order details

Order number
WH006208

Bonds/Notes name
HK$15,000,000,000 RETAIL
GREEN BONDS DUE 2025

Maturity date
2025-07-22

Currency

HKD

Nominal amount (HKD)
HKD 10,000.00

Issuer
THE GOVERNMENT OF THE
HKSAR OF THE PRC

Coupon rate
2.5000%P.A.

Must be minimum HKD 10,000.00 & thereafter in integral multiples of HKD

10,000.00

Price
HKD 100.0000%

Stamp duty

Commission amount

Consideration amount
HKD 10,000.00

Levy

Transaction fee

For reference only

Price
HKD 100.0000%

Stamp duty

Caommission amount

Net settlement amount
HKD 10,000.00

Commission rebate to bank

HKD 15.00

Investment account

666668-740

Remarks

Channel
Internet

Stock exchange
OVER THE COUNTER

Consideration amount
HKD 10,000.00

Levy

Transaction fee

For reference only

Settlement date

interface for a greater experience

Select the IPO Bond record and
click “order number” for view the

status

Input the mandatory fields and
details and click on “Next”

button
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Investment > IPO Bonds - Transaction History S)OCBC

Brand new user interface for a greater experience

BONDS/NOTES

Portfolio Current IPO bond Instructions Transaction history

Investment Account 666668-740 v
Status Transaction period Select the period and search the
Completed v Daterange v IPO Bonds record
From o
2025-06-01 2025-07-22
June 2025 < > July 2025 ~ < > Display the IPO Bonds records
o W e W W e during the selected period
- "2 3 a4 s g
2 3 4 5 B 7 8 7 8 9 10 11 12 13
s 10 11 12 13 14 15 4 15 16 17 18 19 20

23 24 25 26 27 28 29

30
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Investment > IPO Bonds - Transaction History S)OCBC

Brand new user interface for a greater experience

Completed
Order Nominal
Deal date Bonds/Notes name Issuer :
number amount
2025-06-02 WHO005959 IBOND HKSAR HONG KONG GOVERNMENT 0.00

2025-06-02 WHO005956 HK$15,000,000,000 RETAIL GREEN BONDS DUE 2025 THE GOVERNMENT OF THE HKSAR OF THE PRC 10,000.00

Note and Disclaimer :
1. You may inquire last 60 days transaction history.

2. All information provided by OCBC Bank (Hong Kong) Limited ("the Bank") is for reference only and should
not be regarded as the official balance confirmation or advice.

3. Bonds/Notes price, exchange rate and market value are for reference only.

4. Please be reminded that communications over the Internet may be subject to interruptions, transmission
blackouts, delayed or incorrect data transmissions arising out of situations beyond our control. Messages
sent over internet cannot be guaranteed to be completely secure. The Bank and its group of companies
will not be responsible in any manner for any damages incurred by you as a result of any delay, loss,
diversion, alteration or corruption of any message either sent to or received from the Bank and its group
of companies over the internet.

Select the period and search the
IPO Bonds record

Display the IPO Bonds records
during the selected period
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Investment > elPO and Financing S)OCBC

Brand new user interface for a greater experience

EIPO AND FINANCING

Application Status Enquiry a Selectﬁthe current period IPO
and click on “Apply” button

CASH IPO | Financing IPO 1
o [ > Fill in the form and click “Next”
2036/03/14 No 2036/03/14 Yes b U tto n
23:59:00 23:59:00
Submitted Apply

<3> Confirm the filled information
FINANCING IPO 4 FINANCING IPO 5 and CliCk "Smeit" button
0360314 Yes 20360314  Yes
23:59:00 23:59:00
— " @ Complete the submission
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Investment > elPO and Financing S)OCBC

Brand new user interface for a greater experience

EIPO AND FINANCING IPO subscription

Select the current period IPO
IPO Information and Confirmation of Terms 357136740 v and C||Ck On "Apply" button

Please read through the relevant documents provided in the application proce:

ation proce r the Bank's 1,500

website withir

pecified timeframe

Read Online Prospectus

Fill in the form and click “Next”
" : lly to IPO financing service. Joint-customers Notes-You have to check tf ails of arding the anno ement of the b u tto n

Application of IPO Financing

A e S S oS i <3> Confirm the filled information
e ot .l e v o comitorsthceol and click “Submit” button

@ Complete the submission
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Investment

elPO and Financing

£)OCBC

Brand new user interface for a greater experience

EIPO AND FINANCING

Review and submit Edit

Stock Code and Name
02741-Financing IPO 1

Number of Shares Applied :
1,500

Handling Fees (HKD)
0.00

Total Debit Amount{HKD) :
45,453.83

Investment Account
Investment 357136-740

Mobile phone number

(852) 61172466

Subscription Amount (HKD)
45,453.83

Debit Account
Savings 842953-100

By submitting, I/We confirm that | have read, understand and agree to the following

< T < < [

Notes:You have to check the details of the arrangement regarding the announcement of the
result of this IPO. You will receive an IPO application reference number after clicking 'Submit'
button displayed at the end of this webpage and you should keep this IPO application
reference number for record purposes. If you DO NOT receive an IPO application reference
number, please contact the Bank's service hotline at 31999188 during office hour (Mon-Fri
09:00-17:30, Sat 09:00-13:00) for assistance

- m

Select the current period IPO
and click on “Apply” button

Fill in the form and click “Next”
button

Confirm the filled information
and click “Submit” button

Complete the submission
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Investment > elPO and Financing S)OCBC

Brand new user interface for a greater experience

EIPO AND FINANCING

20250717WREF71 114
Your request is acknowledged J @ Select the current period IPO
and click on “Apply” button

02741-Financing IPO 1
1,500

45,453.83

<2> Fill in the form and click “Next”
button

0.00

45,453.83

<3> Confirm the filled information
and click “Submit” button

nvestment 357136-740

Savings 842953-100

(.852) .61 172466
o Complete the submission

View application status
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Investment > Currency-linked Deposit - Overview S)OCBC

Brand new user interface for a greater experience
> View the Currency-linked Deposit Investment Amount

CURRENCY-LINKED DEPOSIT

Place Order Outstanding Deal Summary Transaction History

Total Investment amount (HKD equivalent)

4,551,078.55 HKD

@ HKD 1,300,009.00 E USD 100,000.00 e AUD 100,000.00

HKD 1,300,009,00* =— HKD776,770.00* HKD 510,500.00%*

“. CAD 20,000.00 o CHF 15,000.00 0 CNH 520,000.00

HKD 122,504.00% HKD 98,227 50* HKD 653,952.00*
0 EUR 1,000.00 AID, GBP 12,500.00 . JPY 1,000,000.00
HKD 5,074.80% WP HKD 164,651.25+ HKD 55,550.00%

° NZD 200,000.00
HKD 815,800.00*

Quotation Inquiry ‘ Place Order —»
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Investment > Currency-linked Deposit - Quotation Inquiry QQQCBC

Brand new user interface for a greater experience

QUOTATION INQUIRY Back to overview

Warning

This is a structured product involving derivatives. The investment decision is yours but you

should not invest in the Currency-linked Deposit unless the intermediary who sells it to you has C||Ck Quotation |nq uiry on the
explained to you that the product is suitable for you having regard to your financial situation, .

investment experience and investment objectives. OverV|eW page and SearCh by
Currency-linked Deposit is not a protected deposit and is not protected by the Deposit enteﬂng the quotat|0n deta”s.

Protection Scheme in Hong Kong.

Quotation details

he . 100K - 156K - Select Standard or Customize to
| view the quote

Linked currency .

AUD
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Investment > Currency-linked Deposit - Quotation Inquiry QQQCBC

Brand new user interface for a greater experience

Strike rate and Deposit Tenor
Select between standard or customized strike rate
@ Standard () Customize

Strike rate and Deposit Tenor

Spot Rate HKDVAUD)  Refres
5.0927

Select between standard ar customized strike rate Cl ic k Q u Otati O n | n q u i ry i n
O s [ @ cvane Overview page and input

o e 2 O 1 Quotation details
ﬂﬂﬂﬂﬂﬂ i 5 Select Standard or Customize to
zzzzzzz view the quote

=
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Investment

Currency-linked Deposit - Place Order

£)OCBC

CURRENCY-LINKED DEPOSIT

Overview Place Order Outstanding Deal Summary

Investment Risk Profile

Transaction History

Your recommendations for currency-linked deposit products are based on your investment risk profile in the Bank’s record.

Imvestment Risk Profile

Very Aggressive

Description
Generally, you demonstrate a strong preference, expertise and/or experience in high-risk, structured or leveraged products; and/or have strong
financial capability to tolerate loss in high-risk investment.

Sultable Investment productis)

LILILIV,V

Verify your Risk Profile Status

Your investment risk profile was last updated on 24 Aug 2025. Verify your risk profile status before continuing or update your risk
profile by completing the Risk Profiling Questionnaire (RPQ).

Please verify your risk profile status.
(] es, my Risk Profiling Questionnaire is up-to-date.

ar

[ Update Risk Profiling Questionnaire =

F] Continue

Brand new user interface for a greater experience

a Select “Place Order” function

2
3
(4

(5

NN

o

(

&/

Verify Risk Profile Status and
click “Continue” button

Read the Warning and
Customer Declaration and
click “Next” button

Input transaction details and
click “Next” button

Conduct Suitability Assessment
and click “Next” after confirm
the result.

After reading the Customer
Declaration, select/input the Strike
Rate and Tenor and then click the
"Next" button.

Verify the transaction details
and click “Submit” button

Complete the submission



Investment

Currency-linked Deposit - Place Order  £)OCBC

CURRENCY-LINKED DEPOSIT

Overview Place Order Outstanding Deal Summary Transaction History

Investment Risk Profile

Your recommendations for currency-linked deposit products are based on your investment risk profile in the Bank’s record.

Imvestment Risk Profile

Very Aggressive

Description
Generally, you demonstrate a strong preference, expertise and/or experience in high-risk, structured or leveraged products; and/or have strong
financial capability to tolerate loss in high-risk investment.

Sultable Investment productis)

LILILIV,V

=/

®

Verify your Risk Profile Status

Your investment risk profile was last updated on 24 Aug 2025. Verify your risk profile status before continuing or update your risk
profile by completing the Risk Profiling Questionnaire (RPQ).

Please verify your risk profile status.
(] es, my Risk Profiling Questionnaire is up-to-date.

ar

k [ Update Risk Profiling Questionnaire =

©

@

F] Continue

Brand new user interface for a greater experience
@ Select “Place Order” function

Verify Risk Profile Status and
click “Continue” button

Read the Warning and
Customer Declaration and
click “Next” button

Input transaction details and
click “Next” button

Conduct Suitability Assessment
and click “Next” after confirm
the result.

After reading the Customer
Declaration, select/input the Strike

Rate and Tenor and then click the
"Next" button.

Verify the transaction details
and click “Submit” button

Complete the submission



Investment > Currency-linked Deposit - Place Order  £)OCBC

Brand new user interface for a greater experience

1 Select “Place Order” function

princip ount of the deposit

joss and will bear

before maturity, Iiwe will have to s

the «

snsent, will
ould seek my/our own professiona:

5ts Involved. I/We understand that l'we

advisers if 1/we have concerns about this product

understand and agree that, /We hav my/our own judgments and decisions

T o Verify Risk Profile Status and

Judgmen sic ade without reliance on any recommendation,
advice anc ommunication (elther written or oral) of the Bank. I/We understand and H I} H n
agree that the Bank shall be under no liabiltes to mefus what 2 of ary CliC ontinue utton

information, @ Or Suggs

agents irespective of whether or not such advice and suggest

) rendered by any of Its directors, officers, employees or

was given at my/our

to the maximum extent permitted by applicable law tent with

the applicable obligations of the Bank under the Code (as defined In the Terms an .

Read the Warnlng an
confirm that all information stated in this Application is
nk of any the Informat n this A

nd not incol

rrect. I/We undertak

| Customer Declaration and

s acting as Principal in provic

t‘:;u“ inked Deposit to me/us and tr g the Deposits Cl ic k i N eXt" ti)littioni

acknowledge and understand that the Bank is NOT an independent intermediary
because the Bank Is the issuer of this pro { or other monetary

e e e e s o e s 4 Input transaction details and
click “Next” button

acknowledge that |) the Bank may

ccept or reject my/our Currency-linked Deposit

bsolute discretion and (ii) once l/we
ney-linked Depos Post-sale
clse such right and consequently 'we will be

e e e Conduct Suitability Assessment

value date to hold and deblt the Prindipal A nt from the Settlement Account.

slel e A o s Mk s o b Do Trpn 5 and click “Next” after confirm

principal and interest into Settl

s contain. general nformation and are designed only as 3 means of the result.

After reading the Customer
Declaration, select/input the Strike
6 Rate and Tenor and then click the
S e s S e o A e 1 "Next" button.

cure. OCBC Bank (Hong Kong) Limited and its Hong Ko sidiaries

your sole and lace

er with you,

be committ unle:
Cooling-off Period Is
posed to the

ed to making the Cur

pplicable and l/we exel

efore making any investment decision and m

an Investment decision on the basis of those documents. If
any investment decisions, you should seek independent p

are in doubt of making
advice

2 from 9:00a.m.
non-business day of Hong Kong or by OCBC Bank decision from time to tme).

Pl be reminded that communications

the Internet may be subject tc

sages s

be completely
will not be responsible in any manr
delay, loss, diversion, alteratio:
from OCBC Bank (Ho

@ weh

any inconsistency between the English and Chinese versions here

er for any damages incurred by you as a result of any

on of any message either sent to or received

M e 7 Verify the transaction details
read and understood the above declarations. Should there be a n d CI ick “S u b m it" b utto n

Kong) Limit

and its Hong Kong s

English version shall always prevail

———— Complete the submission



Investment > Currency-linked Deposit - Place Order  £)OCBC

Brand new user interface for a greater experience

PLACE ORDER

Transaction details

Deposit and Linked currencies

Depost currency currency-linksd deposit sccount
HKD T Currency Linked HKD B02-476471-386

Linked currency
GBP

Settlement accounts

Deposit currency
Premier Banking Statement HKD B02-422639-831

Available balance
84,831,993.59 HKD

Deposit amount

epost amaunt
100000 3 It

Premier Banking Statement GBP B02-422639-831

@

Select “Place Order” function

Verify Risk Profile Status and
click “Continue” button

Read the Warning and
Customer Declaration and
click “Next” button

Input transaction details and
click “Next” button

Conduct Suitability Assessment
and click “Next” after confirm
the result.

After reading the Customer
Declaration, select/input the Strike

Rate and Tenor and then click the
"Next" button.

Verify the transaction details
and click “Submit” button

Complete the submission



Investment

Currency-linked Deposit - Place Order

£)OCBC

Brand new user interface for a greater experience

L (1)

Suitability Assessment

hal it o t t
e Orerrted - Princpally seek to have income gererated from investments
© Growth Oriented - Prindpally seek for capital growth of ivestmunt.
W - Pringipaly seok for peofit masenisation with extensiy { derivatives ¢
1ent based on your Investment holdings in the Bank

1. Asset concentraton per individual product

the Sank ol

2. Asset concentration per product type

e type
which remairis| o ndrg 1s Balow 50% of your assets under managemen ed n
3. Asset concentration per product risk rating
Ea
J fod f W v nre 4
s L Il 015 Lnder management marcaned n the Bark
Total Ne 13 n

PLACE ORDER

Suitability Assessment Result

Retake Assessment

The selected product is suitable to you

———  — Jo

Risk Matching Result: Matck

=

@
©

O,

Select “Place Order” function

Verify Risk Profile Status and
click “Continue” button

Read the Warning and
Customer Declaration and
click “Next” button

Input transaction details and
click “Next” button

Conduct Suitability Assessment
and click “Next” after confirm
the result.

After reading the Customer
Declaration, select/input the Strike

Rate and Tenor and then click the
"Next" button.

Verify the transaction details
and click “Submit” button

Complete the submission



Investment

Currency-linked Deposit - Place Order

£)OCBC

Brand new user interface for a greater experience

Customer Declaration

/We confirm and declare that:

I/we have investment experience and/or investment knowledge in
Currency-linked Deposit.

I/We fully understand the nature and associated risks of the product as

/are other investment alternative(s), which

nvestment objective & experience,

I/'We fully understand the product risk rating as shown as above is
subject to change by the Bank from time

y ppetite, investment
set concentration and personal

o
circum: ismatch as a result of a change in the
produc dvised to seek independent professional
advice

o

PLACE ORDER

[/

Strike rate and Deposit Tenor

Select between standard or customized strike rate
@ Standa
1‘0’:;5;?‘(:
Ter
1-Week
(/] Veek
Veek
Veek
1-Month
1-Month
L< ]

©

Interest Rate (% p.a.)

@

OO

Select “Place Order” function

Verify Risk Profile Status and
click “Continue” button

Read the Warning and
Customer Declaration and
click “Next” button

Input transaction details and
click “Next” button

Conduct Suitability Assessment
and click “Next” after confirm
the result.

After reading the Customer
Declaration, select/input the Strike

Rate and Tenor and then click the
"Next" button.

Verify the transaction details
and click “Submit” button

Complete the submission



Investment > Currency-linked Deposit - Place Order  £)OCBC

Brand new user interface for a greater experience

o o o 4]

Deposit

Settlement details

@

OO

o (o)
—Q—

Select “Place Order” function

Verify Risk Profile Status and
click “Continue” button

Read the Warning and
Customer Declaration and
click “Next” button

Input transaction details and
click “Next” button

Conduct Suitability Assessment
and click “Next” after confirm
the result.

After reading the Customer
Declaration, select/input the Strike

Rate and Tenor and then click the
"Next" button.

Verify the transaction details
and click “Submit” button

Complete the submission



Investment > Currency-linked Deposit - Place Order  £)OCBC

Brand new user interface for a greater experience

@ Select “Place Order” function
Transaction details J

Verify Risk Profile Status and
click “Continue” button

O,

Deposit Investment Tenor Read the Wa rnlng and
R — gkt Customer Declaration and
click “Next” button

©

Input transaction details and
click “Next” button

®

Settiement details

Conduct Suitability Assessment
and click “Next"” after confirm
Spot and Strike rate the result.

After reading the Customer
Declaration, select/input the Strike
Rate and Tenor and then click the
"Next" button.

©

Verify the transaction details
and click “Submit” button

Complete the submission




Investment

Currency-linked Deposit - Outstanding Deal Summary

£)OCBC

CURRENCY-LINKED DEPOSIT

Overview Place Grder Outstanding Deal Summary Transaction Histary

Search

All Result

Y >
360516H00005
a—— [
Currency Linked HKD B02-4 >
360516H00001

¢ puras —

Currency Linked HKD 802-4 >
360516H00002
Cur Linked CHF >
360516H00004
Currency Linked GBP 802-366415-386 >

360516H00003

Note and Disdlaimer:
1.Irwestmers invahves risks. Currency-inked Depost
10 3 o e the ertire Prineipal Amcunt irueszed

107 i 0T rincipal prosected and he return ks imited 2 he pre-determined Interest Amaunt. You may result

inaTa e for a traditonal fad depasit

protected depositand s NOT pratected by the Depasit Protectian Scheme n Hong Kerg,
shauld
n, ITvestmEnt expeient

invest i the CLD urd
andiin

e iiermediary
stment abjectives.

4.ciDisan ructured vestmens product Invaking derivaties, The investmert decs
wino sais ihe POHUCE 15 SIESDIE far o AIWINg FEFAr ta your fancal s

5. The webpages are grepared by O Jes and! Futures Commisslon nor any other regulatcry

aushoeity In Horg Kong

Sank {Hong Kong) Lmised, They have nos been autharized by the Secur

5 The Dutstareling Deal Sumemary inciudes the CLD cederis} matured today,

7. Far enqurtes, pleas the Refationehi Manager cf aur Branches

B Fiease be reminded that communications oves the Intere may be subject ta Internupitions, iransmiésion blackauts, Selayed or incoerecs data transs
of - OCBE Bank (Hang Kang) Limited ar
siam, ahteratie or corruptian

Brand new user interface for a greater experience
» View the Currency-linked Deposit Outstanding Deal Summary

Transaction details

Reference No.
360516H00005

Order date
2036/05/16

Deposit

Deposit currency and amount
20,000.00 CAD

Currency-linked deposit account
CAD
802-439826-386

Linked currency
HKD

Settlement details

Settlement account (deposit currency)
Premier Banking CAD
802-422639-831

Settlement amount (deposit currency)
20,137.80 CAD

Settlement account (linked currency)
Premier Banking HKD
802-422639-831

Settlement amount (iinked currency)
113,750.38 HKD

Fixing Rate

Receive on Maturity

Investment Tenor

Deposit Tenor (Days)
1-Week (3 Days)

Trade date
2036/05/16

Value date
2036/05/16

Exchange rate fixing date
2036/05/30

Maturity date

2036/05/30

Spot and Strike rate

Spot Rate as at order placement
5.648600

Strike rate
5.648600

Interest rate (% p.a.)

Interest rate (% p.a)
82.68%

Risk Level: Il
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Investment > Currency-linked Deposit - Transaction History £)OCBC

Brand new user interface for a greater experience

CURRENCY-LINKED DEPOSIT

Overview Place Order Outstanding Deal Summary Transaction History

Select the period and search the

Currency-linked deposit account(s) START END
All v 2025/08/29 2025/09/05 re CO rd
4 N N
All Orders | Orders Started Between | Orders Matured Between |
o N\ ,/
START END
August 2025 ~ < > September 2025 ~ < >
s M T W T F s s M T w T F S
1 2 1 2 3 a4 H 6 D . | d
3 4 5 6 7 8 9 7 8 9 07 1 12 13 Isp ay recor S
0 11 12 13 14 15 16 14 15 16 17 18 19 20
17 18 19 20 21 22 23 21 22 23 24 25 26 27

24 25 26 27 28 30 28 29 30

31

Reset | Close

Search
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Currency-linked Deposit - Transaction History QQQCBC

Brand new user interface for a greater experience

CURRENCY-LINKED DEPOSIT

Overview Place Order

Currency-finked deposit accounis) START

All - 2036/03/01

Outstanding Deal Summary

END
2036/09/30

Search

All Result

Currency Linked CAD 802-439826-386 - Maturity
360516H00005

Depost period Deposn currancy Intarest rare (% p.a)
2036/05/16 - 2036/05/30 CAD 82.68%
Currency Linked CAD 802-439826-386 - Start

360516H00005

Dep

Depasit currency Interest rate (% p.a)

od
2036/05/16 - 2036/05/30 CAD 82.68%
Currency Linked HKD 802-476471-386 - Maturity
360516H00002

Depos) Deposit currend, Interest rate ( p.a.)
2036/05/16 - 2036/05/30 HKD 76.53%

Depast amount

20,000.00

Dep

20,000.00

mount

Deg mount

100,000.00

sertlament amaurt

113,750.38 HKD

Settlement amaunt

19,775.38 AUD

Transaction details - Maturity

Reference Mo
360516H00005
Order date
2036/05/16
Deposit Investment Tenor
Deposit currenty and amount Deposit Tenor (Days)
20,000.00 CAD 1-Week (3 Days)
Currencylinked depasit account Tracte date
CAD 2036/05/16
902439826286

Value date
Linked currency 2036/05/16

Exchange rate flxing date

2036/05/30
Settlement details

Maturity date
Settlement account (deposit currency) 2036/05/30
Premier Banking CAD
802422639831

Spot and Strike rate
Setdement amount (deposit currency)

20,137.80 CAD Spot Rate as at order placement
5.648600

Settlement account (inked currency)

Premier Banking HKD Strike rate

02422639-831 5.648600

Settlement amaunt (linked currency)
113,750.38 HKD

Interest rate (% p.a.)

Fixing Rate Interest rate (% p.a)
- 8268%

Recelve on Maturity

B Risk Level: lll

Close

Select the period and search the

record

Display records
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Investment

Customer Investment Info/Risk Profiling Questionnaire

Brand new user interface for a greater experience

Without RPQ / Expired RPQ
»  (Click “Complete risk profile”

RISK PROFILING QUESTIONNAIRE

Before you buy investment products

In order to purchase products, you need to complete a quick Risk Profile Assessment. You may do

it now or access it from the menu at anytime.

Complete risk profile

General Derivatives Knowledge

Before you get derivative products

Customers are required to possess general knowledge about derivatives before they can
subscribe for any derivative products. If you would like to know more about derivative
instruments, please check off the below first box to watch a video “General Derivatives
Knowledge” (the “Video"), which aims to provide an overview of the common derivative
instruments in the market and help investors understand the general knowledge of the nature
and risks of derivative instruments and the common investment products with derivative
elements.

Update RPQ
» Click “"Update risk profile”

RISK PROFILING QUESTIONNAIRE

RISK PROFILING QUESTIONNAIRE

We will assess your risk profile

Your previous assessmel

Your risk profile questionnaire is expired

Complete risk profile

General Derivatives Knowledge

Before you get derivative products

Customers are required to possess general knowledge about derivatives before they can
subscribe for any derivative products. If you would like to know more about derivative
instruments, please check off the below first box to watch a video “General Derivatives
Knowledge” (the “Video"), which aims to provide an overview of the common derivative
instruments in the market and help investors understand the general knowledge of the nature
and risks of derivative instruments and the common investment products with derivative
elements.

Watch video

We will assess your risk profile and tailor wealth solutions that best suit your needs.

Your previous assessment results as follow :

Investment Risk Profile

Ve ry Agg ressive Update risk profile

Generally, you demonstrate a strong preference, expertise and/or experience in high-risk, structured or
leveraged products; and/or have strong financial capability to tolerate loss in high-risk investment.

Suitable investment product(s)
L AL IV, Y

Click “Complete risk profile”
or “Update risk profile”
button

Fill in the form and click
“Next” button

Verify the details and click
“Next” button

Confirm the assessment
result and click “Submit”
button

Complete the submission

122
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Investment

Customer Investment Info/Risk Profiling Questionnaire QQOCBC

RISK PROFILING QUESTIONNAIRE

To fulfill the requirements of the regulator(s), please complete the form below.
Information provided will be kept confidential.

Financial Situation and Asset Net Worth (Current)

Sources of fund

Your sources of fund(s) is/are: (Choose more than one answer if appropriate)
Salary/ Commission

Business Profit

Rent

Dividend/ Interest

0O00OO

Others

Personal annual income (HKD):

v

$600,001 - $1,000,000

Asset Net Worth (Now)
The class of asset(s) you have are: (Choose more than one answer if appropriate)
O Property
Cash/Deposit
O valuable Stock & Portfolio
[ others
Estimated total net worth (HKD)

$500,001 - $1,000,000

Excluding the value of any real property

Brand new user interface for a greater experience

Click “Complete risk profile”
or “Update risk profile”
button

Fill in the form and click
“Next” button

Verify the details and click
“Next” button

Confirm the assessment
result and click “Submit”
button

Complete the submission
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Investment > customer Investment Info/Risk Profiling Questionnaire QQOCBC

Brand new user interface for a greater experience

-] ] < L] Investment experience = . . .
— T T Click “Complete risk profile”

Financial Situation and Asset Net Worth (Current) = ) = e oo 1 or “U pd ate rl S k p I’Ofl | e"
Sources of fund Fersonal annual income (HKD e —— button

- Salaryf Commission $500,001 - $1,000,000 0 Yes Yes

Asset Net Worth (Now) o i Yes Yes

Transactions

— e 5 Fill in the form and click

Transactions

e = e e “Next” button

Yes Yes S or More
Transactions
Yes Yes S or More

Transactions

Your risk profile and investment needs ca-

W hiil of the ¥l owvine B ¥y relong to?
Which of the fiollowing age group do you belong to? e _— = o More

. . .
2534 e S Transactions V f th d t | d | k
_ o erity the detalls ana clic
How much funds (including cash or highly liquid assets e.g. foreign currency, . Transactiens " N eXt" b utto n
bullion, freely tradable securities, etc.} have you reserved for monthly housshold -
sxpanses? . : Pratected Struct Yes Yes Sor More
24-month or above household expenses

Transactions

What is your education level?
University or abowe/professional qualifications (not related to Economics/Finance)

Confirm the assessment

Transactions

Which of llowving statements is the best one t escribes your attitude e, cal ;' i !

toward price fluctuation and returns on financial investment? e H 1 41
In gemeral, | can bear 25% or more price fluctuation of my investment in one year £ vl F * Yes Yes 5or More 4 resu |t and cllck Su bl I Ilt
and would like to acquire returns markedly higher than the major stock market . " Transmctions

indexes. Others b utto n

Yes Yes S or More

How long is your expected investment horizon?
. Transactions

5 years of abowe
What is the percentage of your after-tax income that youw will set asides for arr
investment purposs? B 0y ey

30% or more

5) Complete the submission

What is the percentage of your net worth

excluding the value of your self-

stment purpose?

occupisd property) that you will allocats
30% or more

What iz your principal investment ohjective?
Aggressive Growth - | principally seek for profit maximization with extensive use

on derivatives or leverage.
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Investment

Customer Investment Info/Risk Profiling Questionnaire

£)OCBC

Brand new user interface for a greater experience

Assessment Results

Very Aggressive

a strong preference, expertise and/or experience in

d products; and/or have strong financial capability
to tolerate loss in high-risk investment.

Non-Vulnerable Customer

| agree with the above assessment results.

@ ves ONo

Impartant Notice

. A your confirmation, the derived investment risk profile, vulnerable customer

Bank and is for your cons
For th

omers who have not activated the full investment services
contact our Relationship Manager of branches.

« If there

Please note:

enquiries on the above investment appetite results, please visit our
branches for mi and information.
t appetite and suitable investment products) can be found

Details of investme
here.

Disclaimers
« This guestionnaire is designed to help you
nvestment risk. It asks questions which proy
general attitude towards risk for a typi

nvestment char

nvestment risk, bu

derived from infarma hat you have provi
your consideration when making y

s are not an offer wo sellor a
sices and th

cepts no responsib

racy or comp ess of the information or recommendation

. Personal information collected in this questionnaire will be kept confidential
by the Bank. The information may be used by the Bank or any Bank Group
Company under a duty of confidentiality to the Bank, for designing and/or

marketing of financial products an es

any change in the above information, you may

equest to update the
"Investment Customer Information Form"/"Risk Profile Questionnaire” again.

2)
)

@
©,

Click “Complete risk profile”
or “Update risk profile”
button

Fill in the form and click
“Next” button

Verify the details and click
“Next” button

Confirm the assessment
result and click “Submit”
button

Complete the submission
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Investment > customer Investment Info/Risk Profiling Questionnaire QQOCBC

Brand new user interface for a greater experience

Click “Complete risk profile”

@ or “Update risk profile”
button

APPLICATION STATUS

<2> Fill in the form and click
“Next” button

You have successfully
completed your risk J
profiling questionnaire.

You are now eligible to start buying investment products.

Verify the details and click
<3> “Next” button

Reference no: 202522501575681

result and click “Submit”

Confirm the assessment
@
button

e Complete the submission
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Investment > customer Investment Info/Risk Profiling Questionnaire QQOCBC

Brand new user interface for a greater experience
> General Derivatives Knowledge

RISK PROFILING QUESTIONNAIRE Se | eCt “CU StO mer | nVGStm e nt

_ Info/Risk Profiling Questionnaire”

Before you buy investment products T o :
o under “ Investment” and click

In order to purchase products, you need to complete a quick Risk Profile Assessment. You may do

” s ]
it now or access it from the menu at anytime. WatCh Vld eo

Complete risk profile

General Derivatives Knowledge

Before you get derivative products

Customers are required to possess general knowledge about derivatives before they can
subscribe for any derivative products. If you would like to know more about derivative
instruments, please check off the below first box to watch a video “General Derivatives
Knowledge” (the “Video"), which aims to provide an overview of the common derivative
instruments in the market and help investors understand the general knowledge of the nature
and risks of derivative instruments and the common investment products with derivative

elements. @ Complete the submission

Watch the video and click
<2> “Submit”
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Investment > customer Investment Info/Risk Profiling Questionnaire QQOCBC

Brand new user interface for a greater experience
» General Derivatives Knowledge

General Derivatives Knowledge

Before you get derivative products

Select “Customer Investment

; Info/Risk Profiling Questionnaire”
@ under “ Investment” and click
"Watch video”

Watch the video and click
e “Submit”

¥
However, different derivatives
have different natures,

@ Complete the submission
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Investment > customer Investment Info/Risk Profiling Questionnaire QQOCBC

Brand new user interface for a greater experience
» General Derivatives Knowledge

Select “Customer Investment
@ Info/Risk Profiling Questionnaire”

under “ Investment” and click

APPLICATION STATUS
"Watch video”
You have successfully
completed General J . .
Derivatives Knowledge <2> Watch Fhe video and click
You are now eligible to start buying derivative products. “Su bmlt"

e Complete the submission
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Customer Service > Account Opening (Statement & Time Deposit) QQOCBC

Simple steps to open Statement / Time Deposit account with ease

Account Opening

We have 4 account types to suit your financial needs. Select the one you want to open.

Statement account

A hassle-free account that lets you transact, save and keep track with monthly statements.

Time deposit account

Enable you to setup time depaosit for a guaranteed interest rate upon maturity.

Next

Select desired account type to open which
Statement account and Time deposit account
will lead to the revamped flow*

Select the desired currency of the account
(one currency per account is support each
time#*). Followed by answering the disclosure
matters to proceed

Verify personal details to proceed. Please
notify the Bank if update is required

Review all inputted information again to
submit the application

Your accounts will be ready for use
immediately. Please go to My Portfolio for
detail information

* Select investment or currency-linked deposit account will be re-directed to existing flow as usual 130
# Service is not available for customer who has already hold Integrated account / the same account as requested



Customer Service > Account Opening (Statement & Time Deposit) QQOCBC

Simple steps to open Statement / Time Deposit account with ease

STATEMENT ACCOUNT AND TIME DEPOSIT ACCOUNT

Please select the currency of the account

You may select one currency for each account

lezse select currency
Australian Dollar (AUD)

Time Deposit Account
lease select currency
Hong Kong Dollar (HKD)

Disclosure matters

Beneficial Owner Declaration

Are you the ultimate beneficial owner of the account?

QO VYes () Ne

Relationship with the Bank

Are you, or is any of your guarantors, one of the following persons or bodies, or a relative (including ex-spouse and cohabitee) of one of the
following persons: director / employee /7 controller (i.e. either alone or together with any associate controlling 10% or more of the issued
shares) of the Bank (or any of its subsidiaries and affiliates)?

| undertake to notify the Bank immediately in writing if the above declaration becomes untrue or incorrect

O,

®
O,

Select desired account type to open which
Statement account and Time deposit account
will lead to the revamped flow*

Select the desired currency of the account
(one currency per account is support each
time#*). Followed by answering the disclosure
matters to proceed

Verify personal details to proceed. Please
notify the Bank if update is required

Review all inputted information again to
submit the application

er o Your accounts will be ready for use
@ immediately. Please go to My Portfolio for
detail information
* Select investment or currency-linked deposit account will be re-directed to existing flow as usual 131

# Service is not available for customer who has already hold Integrated account / the same account as requested



Customer Service > Account Opening (Statement & Time Deposit) QQOCBC

Simple steps to open Statement / Time Deposit account with ease

PERSOMNAL DETAILS

Name
CHAN SDF)

ID Type
Hong Kong 1D

ationality
HONGKONG

* Select investment or currency-linked deposit account will be re-directed to existing flow as usual

e personal particulars are true, accurate and compl;

ete. | undertake

to notify the Bank once there is

any cha

nge to such

(4)
®

Select desired account type to open which
Statement account and Time deposit account
will lead to the revamped flow*

Select the desired currency of the account
(one currency per account is support each
time#*). Followed by answering the disclosure
matters to proceed

Verify personal details to proceed. Please
notify the Bank if update is required

Review all inputted information again to
submit the application

Your accounts will be ready for use
immediately. Please go to My Portfolio for
detail information

132
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Customer Service > Account Opening (Statement & Time Deposit) QQOCBC

Simple steps to open Statement / Time Deposit account with ease

REVIEW AND SUBMIT

Account details &dit

Account selecte
Statement Account and Time Deposit Account

Currency Edit

urrancy
AUD

Currency
HKD

Disclosure matters Edi

Select desired account type to open which
Statement account and Time deposit account
will lead to the revamped flow*

Select the desired currency of the account
(one currency per account is support each
time#*). Followed by answering the disclosure
matters to proceed

Verify personal details to proceed. Please
notify the Bank if update is required

Review all inputted information again to
submit the application

Your accounts will be ready for use
immediately. Please go to My Portfolio for
detail information

* Select investment or currency-linked deposit account will be re-directed to existing flow as usual 133
# Service is not available for customer who has already hold Integrated account / the same account as requested



Customer Service > Account Opening (Statement & Time Deposit) QQOCBC

Simple steps to open Statement / Time Deposit account with ease

APPLICATION STATUS

Your accounts are ready for use

Account type

Statement Account - Australian Dollar (AUD)
802-020179-060

Time Deposit Account - Hong Kong Dollar (HKD)
802-209254-300

Reference no.: AO25041685104914

Back to My Portfolio

O,

v @

Select desired account type to open which
Statement account and Time deposit account
will lead to the revamped flow*

Select the desired currency of the account
(one currency per account is support each
time#*). Followed by answering the disclosure
matters to proceed

Verify personal details to proceed. Please
notify the Bank if update is required

Review all inputted information again to
submit the application

Your accounts will be ready for use
immediately. Please go to My Portfolio for
detail information

* Select investment or currency-linked deposit account will be re-directed to existing flow as usual 134
# Service is not available for customer who has already hold Integrated account / the same account as requested



Customer Service

Account Opening (All-in-one investment account) QQOCBC

Brand new user interface for a greater experience

Account Opening

Card services

Money Safe
Money Lock

Locked Fund Enguiry

Customer service
My Portfolio

Time Deposit Placement

FCY & Gold Buy / Sell

Account Opening

Customer service

Account Opening

We have 3 account types to suit your financial needs. Select the one you want to open.

All-in-one investment account

Discover our wide range of investment options and tailor your investment portfolio to suit your goals.

W
2)

-0

Select “Account Opening”
function and tick “All In One
Investment Account “

Answer the disclosure
matters to proceed

Verify personal details to
proceed. Please notify the
Bank if update is required

Answer the Investment
Related Questions

Answer the Investment Account
and Service Questions

Review all inputted information
again to submit the application

Complete the submission



Customer Service Account Opening (All-in-one investment account) QQOCBC

Brand new user interface for a greater experience

Select “Account Opening”
function and tick “All In One
Investment Account “

ALL-IN-ONE INVESTMENT ACCOUNT

Answer the disclosure
This application includes: matters to proceed

v

Verify personal details to
v proceed. Please notify the
T Bank if update is required

©

Answer the Investment
Related Questions

®)

Answer the Investment Account
and Service Questions

©

Review all inputted information
again to submit the application

@

Give: B @ Complete the submission

* |f customer have RPQ record before, will direct to update RPQ after completed disclosure matters



Customer Service Account Opening (All-in-one investment account) QQOCBC

Brand new user interface for a greater experience

Select “Account Opening”
@ function and tick “All In One
Investment Account “

<2> Answer the disclosure
matters to proceed

PERSONAL DETAIL

Verify personal details to
Nationality e proceed. Please notify the
HONG KONG, CHINA Bank if update is required

Employment Industry/Business Mature Position/Occupation

Education (Primary School Or Above) Executive Trainee <4> Answer the Investment
Residence Address Correspondence Address Related QueStlonS
e ek i
ADDRESS
5 Answer the Investment Account
and Service Questions
| hereby confirm that the above personal particulars are true, accurate and complete. . ) ) .
undertake to notify the Bank once there is any change to such information. 6 Review all inputted information
again to submit the application

Continue =
- @ Complete the submission

s



Customer Service

Account Opening (All-in-one investment account) QQOCBC

Brand new user interface for a greater experience

] o

INVESTMENT RELATED DETAILS

Financial Situation

Source of Fund

a

Salary/Commission
Business Profit
Rent
Dividend/Interest

Others

0O0D0OD

Over $1,000,000

Asset Net Worth (Now)

8z

Property

a

Cash/Deposit

Valuable Stock and Portfolio

oo

Others

Over $1,000,000

Personally owned

Investment objective and experience

What is your principal investment objective?

n general, my objective Is 1o o
achieve high capital appreciation in investment.

Please indicate your investment experience in the following investment products

Equities
® ves O No

Unit Trust / Mutual Fund

Type lll: Equity Fund, High Yield Bond Fund

@ ves (O Neo

Non-principal Protected Structured Product
(Currency /interest Rate Linked), e.g. Currency Linked Deposit

® ves O No

Exchange Traded Derivatives

e.g. Warrants, Stack options, Futures & Options

@ ves (O No

Callable Bull/Bear Contracts

Select “Account Opening”
function and tick “All In One
Investment Account “

Answer the disclosure
matters to proceed

Verify personal details to
proceed. Please notify the
Bank if update is required

Answer the Investment
Related Questions

Answer the Investment Account
and Service Questions

Review all inputted information
again to submit the application

Complete the submission

e



Customer Service Account Opening (All-in-one investment account) QQOCBC

Brand new user interface for a greater experience

(] o o

INVESTMENT ACCOUNTS AND SERVICES

Account Details

Your primary settlement account.

Currency-linked Deposit Account and Structured Deposit
Account
Both accounts are

Number;751064-831) for the new account.

@ ves QNo

Services

+B52 F*¥E2466

Display Language
Hongkong and others v English

Select “Account Opening”
function and tick “All In One
Investment Account “

Answer the disclosure
matters to proceed

Verify personal details to
proceed. Please notify the
Bank if update is required

Answer the Investment
Related Questions

Answer the Investment Account
and Service Questions

Review all inputted information
again to submit the application

Complete the submission

" ——



Customer Service Account Opening (All-in-one investment account) QQOCBC

Brand new user interface for a greater experience

o o @ o

REVIEW AND SUBMIT

Personal Details
Nationality
HONG KONG, CHINA

Employment Industry/Business Nature

Education (Primary School Or Above) Executive Trainee

Residence Address Correspondence Address
B = = T

ADDRESS

Investment Customer Information e

Financial Situation

Source of Fund Personal Annual Income (HKD)
Salary/Commission Over $1,000,000

Asset Class
Property
Cash/Deposit

Estimate

Tortal Asset Ownership (HKD)
Personally owned

any real property) (HKD)
Over $1,000,000
Investment Objective and Experience

n general, my objective is to achieve high capital appreciation in investment

Yes

Yes

Investment Accounts and Services cax

Account Details
ntegrated Account - 751064-831
Yes

Yes

Services

We offer FREE real time stock quote at 600 times/ month for HK market,

+B52 ***4 2456 English

I confirm that | have read, understand and agree to the important notes, and the
following:

a

Notification of Personal Data (Privacy) Ordinance ("PDPO")

Declaration and Agreement
Customer Declaration for Currency-linked Deposit Account

a

Customer Declaration for Structured Deposit Account

hereby consent to and authorize OCBC Bank (Hong Kong) Limited to access and utilize
& my deposit-related information for providing Investment/ wealth management services

'e) | do not wish OCBC Bank (Hong Kong) Limited to access or utilize my deposit-related
information for providing investment / wealth management services to me.

K

O * O OmOmOmn®

Select “Account Opening”
function and tick “All In One
Investment Account “

Answer the disclosure
matters to proceed

Verify personal details to
proceed. Please notify the
Bank if update is required

Answer the Investment
Related Questions

Answer the Investment Account
and Service Questions

Review all inputted information
again to submit the application

Complete the submission

(R4



Customer Service Account Opening (All-in-one investment account) QQOCBC

Brand new user interface for a greater experience

ALL-IN-ONE INVESTMENT ACCOUNT

Your Investment Account has been J

Opened Successfully!

Before you buy investment products

In order to investment purchase products, you need to complete a Risk Profile
Questionnaire. You may do it now or access it from the menu at anytime.

Reference no. OWHBIAD20250909111502829127520

Complete Risk Profile Questionnaire

OO O OO

Select “Account Opening”
function and tick “All In One
Investment Account “

Answer the disclosure
matters to proceed

Verify personal details to
proceed. Please notify the
Bank if update is required

Answer the Investment
Related Questions

Answer the Investment Account
and Service Questions

Review all inputted information
again to submit the application

Complete the submission



Customer Service - Cheque Service - Cheque Book Request S)OCBC

Brand new user interface for a greater experience

Cheque Book Request Cheque Status Inquiry

Cheque Book Request

IMPORTANT NOTES :

1. Only order cheque will be provided for sending cheque book by mail.
2. Under normal circumstance, cheque book(s) will be ready after 7 working days.

Stop Cheque Payment

From Account

Please select v

Collection Methods
Send one cheque book to my correspondence address by mail.

Select “Cheque Services” under “Customer
Service". Tap on “Cheque Book Request “

Select from account and click “Next”

Confirm the cheque book request details and
click “Submit”

Request has been submitted successfully
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Customer Service - Cheque Service - Cheque Book Request S)OCBC

Brand new user interface for a greater experience

Cheque Book Request Cheque Status Inquiry

Cheque Book Request
IMPORTANT NOTES :

1. Only order cheque will be provided for sending cheque book by mail.
2. Under normal circumstance, cheque book(s) will be ready after 7 working days.

Stop Cheque Payment

From Account

I Please select Y
Please Select
Current HKD 802-787395-001

@
2
®

O,

Select “Cheque Services” under “Customer
Service”. Tap on “Cheque Book Request”

Select from account and click “Next”

Confirm the cheque book request details and
click “Submit”

Request has been submitted successfully
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Customer Service - Cheque Service - Cheque Book Request S)OCBC

Brand new user interface for a greater experience

@ Select “Cheque Services” under “Customer

Service”. Tap on “Cheque Book Request”
Cheque Status Inquiry Stop Cheque Payment

Cheque Book Request

= @

Select from account and click “Next”

Collection Methods
Send one cheque book to my correspondence address by mail.

Confirm the cheque book request details and

Back e click “Submit”

@ Request has been submitted successfully
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Customer Service - Cheque Service - Cheque Book Request S)OCBC

Brand new user interface for a greater experience

Cheque Book Request Cheque Status Inquiry Stop Cheque Payment

Cheque Book Request
est has been submitted successfully

o Reference no. :CB2504098934456464
Date :2025/04/09 5:03 PM

From Account
Current HKD 802-787395-001

Collection Methods
Send one cheque book to my correspondence address by mail.

Back

@
@
®

Select “Cheque Services” under “Customer
Service”. Tap on “Cheque Book Request”

Select from account and click “Next”

Confirm the cheque book request details and
click “Submit”

Request has been submitted successfully
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Customer Service > Cheque Service - Cheque Status Inquiry S)OCBC

Brand new user interface for a greater experience

Cheque Book Request Cheque Status Inquiry Stop Cheque Payment

Cheque Book Request Tap on “Cheque Status Inquiry ”

IMPORTANT NOTES :

1. Only order cheque will be provided for sending cheque book by mail.
2. Under normal circumstance, cheque book{s) will be ready after 7 working days.

Select from account and enter chegue

D number, then click “Get Status”

Please select v

Collection Methods
Send one cheque book to my correspondence address by mail.
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Customer Service > Cheque Service - Cheque Status Inquiry S)OCBC

Brand new user interface for a greater experience

Cheque Book Request Cheque Status Inquiry Stop Cheque Payment

GheqHe Stacus neuly Tap on “Cheque Status Inquiry ”

Inquiry
Select Account
Current HKD 802-787395-001 v
Select from account and enter cheque
e number, then click “Get Status”

000003 Get Status

Cheque number : 000003
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Customer Service > Cheque Service - Stop Cheque Payment S)OCBC

Brand new user interface for a greater experience

a Tap “Stop Cheque Payment”

Cheque Book Request Cheque Status Inquiry Stop Cheque Payment

Stop Cheque Payment

<2> Select account and enter cheque number,

then click “Next”

Select Account

Please select v

Cheque(s) to stop

CBD Confirm the stop cheque payment details and
click “Submit”

@ Request has been submitted successfully
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Customer Service > Cheque Service - Stop Cheque Payment S)OCBC

Brand new user interface for a greater experience

@ Tap “Stop Cheque Payment”

Cheque Book Request Cheque Status Inquiry Stop Cheque Payment
Stop Cheque Payment
Select account and enter cheque number,
— then click “Next”
Current HKD 802-787395-001 v
Cheque(s) to stop
CBD Confirm the stop cheque payment details and
click “Submit”

@ Request has been submitted successfully
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Customer Service > Cheque Service - Stop Cheque Payment S)OCBC

Brand new user interface for a greater experience

@ Tap “Stop Cheque Payment”

Cheque Book Request Cheque Status Inquiry
Stop Cheque Payment
(2) Selectaccountand enter chegue number,
then click “Next”
From Account Cheque to stop
Curren t HKD 802-787395-001 000167
Service Charge: HKD 100.00 will be debited from the above mentioned account.
Back é Confirm the stop cheque payment details and
click “Submit”

@ Request has been submitted successfully
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Customer Service

Cheque Service - Stop Cheque Payment QQQCBC

Brand new user interface for a greater experience

Cheque Book Request Cheque Status Inquiry

Stop Cheque Payment

Your request has been submitted successfully
o Reference no. :5C2504098994197362

Date :2025/04/09 5:13 PM

From Account
Current HKD 802-787395-001

Cheque to stop
000167

Service Charge: HKD 100.00 will be debited from the above mentioned account.

Back

©
©
©

Tap “Stop Cheque Payment”

Select account and enter cheque number,
then click “Next”

Confirm the stop cheque payment details and

click “Submit”

Request has been submitted successfully
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Customer Service > Request Security Device - Replacement S)OCBC

Brand new user interface for a greater experience

Request Security Device Select “Request Security Device” in
a “Customer service”, you can select
1. Replacement due to lost or damage will be subject to a $100 fee. 11 "
Replacement” and select the reason and

2. Please make sure you have maintained a valid mobile phone number with our Bank as a SMS-based one-time Security Key No. is required for
online activation of Security Device.
3. After successful request, we will send you the Security Device to your correspondence address subsequently. C | i c k IIS u b Iﬂ,.] itll b u ttO n

1. Request Type

New Request

® Fepicement CZD Verify the input details and click on

“Confirm” button

Damage v

@ Completed the request security device
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Customer Service > Request Security Device - Replacement S)OCBC

Brand new user interface for a greater experience

Select “Request Security Device” in
Request Security Device @ “Customer service”, you can select

‘Replacement” and select the reason anc
click "Submit” button

Replacement

e Verify the input details and click on

Damage H n
“Confirm” button

Please note:

1. Replacement due to lost or damage will be subject to a $100 fee.

2. Please make sure you have maintained a valid mobile phone number with our Bank as a SMS-based one-time Security Key No. is required for
online activation of Security Device.

3. After successful request, we will send you the Security Device to your correspondence address subsequently.

Back @ Completed the request security device
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Customer Service > Request Security Device - Replacement S)OCBC

Brand new user interface for a greater experience

Request Security Device Select “Request Security Device” in
@ “Customer service”, you can select
“Replacement” and select the reason and

Reference no. : 250407064401261639447937 H i Y7
Instruction Date: 07/04/2025 14:14:02 Cl ICk SU b m It b Utto n

CZD Verify the input details and click on

Request Type "CO nﬁrm" button

Replacement

Reason

Damage
e Completed the request security device
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Customer Service > Request Security Device - New Request S)OCBC

Brand new user interface for a greater experience

Select “Request Security Device” in

Request Security Device 0 “Customer service”, you can select “New
Request” and click “Submit” button

Please note:
1. Replacement due to lost or damage will be subject to a $100 fee.
2. Please make sure you have maintained a valid mobile phone number with our Bank as a SMS-based one-time Security Key No. is required for

online activation of Security Device.
3. After successful request, we will send you the Security Device to your correspondence address subsequently.

(2) Verifythe input details and clck or

“Confirm” button

@ New Request

Replacement

3 ) Completed the request security device

=
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Customer Service > Request Security Device - New Request S)OCBC

Brand new user interface for a greater experience

Select “Request Security Device” in

@ “Customer service”, you can select “New

Request Security Device . .
q v Request” and click “Submit” button

1. Request Type

New Request

e Verify the input details and click on
“Confirm” button

1. Replacement due to lost or damage will be subject to a $100 fee.
2. Please make sure you have maintained a valid mobile phone number with our Bank as a SMS-based one-time Security Key No. is required for

online activation of Security Device.
3. After successful request, we will send you the Security Device to your correspondence address subsequently.

@ Completed the request security device
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Customer Service > Request Security Device - New Request S)OCBC

Brand new user interface for a greater experience

Select “Request Security Device” in

@ “Customer service”, you can select “New

Request Security Device Request” and click “Submit” button

Reference no. : 250407070395631754874568
Instruction Date: 07/04/2025 14:24:02

(2) Verify the input details and click on
“Confirm"” button

Request Type
New Request

e Completed the request security device
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Customer Service > Activate Security Device S)OCBC

Brand new user interface for a greater experience

Select “Activate Security Device” in
“Customer service”, you can insert your
o new security device related information

Activate Security Device

1 Input the 10-digit serial number printed at the back of the Device

bl i Wi O W and click “Activate Now" button
<2> One-Time Password will be sent to
mobile number
3 Enff.tie 6-digit Security Code ’i -
el

@ Successful to activate the security device

Activate Now
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Customer Service > Activate Security Device S)OCBC

Brand new user interface for a greater experience

Select “Activate Security Device” in
“Customer service”, you can insert your
new security device related information
and click “Activate Now" button

Enter the verification code sent to mobile )

One-Time Password will be sent to
mobile number

Successful to activate the security device
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Customer Service > Activate Security Device S)OCBC

Brand new user interface for a greater experience

Select “Activate Security Device” in
“Customer service”, you can insert your
@ new security device related information

Activate Security Device ) " ) .
and click “Activate Now"” button

Your Security Device is activated.
@! Reference no. :241209252804361547556378

Instruction Date: 09/12/2024 14:21:42

| -
<2> One-Time Password will be sent to

mobile number

Serial Number
18-6623168-3

Done

e Successful to activate the security device
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Customer Service > Change of User ID & PIN S)OCBC

Brand new user interface for a greater experience
» Allow user to update user ID anytime to protect customer data privacy

Change of User ID

Please Note :
New User ID is applicable to both Internet Banking and Mobile Banking Services.

Tips for User ID selection :

To protect your interest, please do not use easy accessible number or data such as your name, account number, date of birth, HKID

or telephone number as your User ID.

Current User ID :

New User ID :

Must be the combination of 8-20 alphanumeric: A-Z & 0-9; e.g. 37QVKINS9

©

Input current User ID and new User
ID and click “Submit” button. Please
be aware that the User ID must be
the combination of 8-20
alphanumeric

Completed the change of User ID.
The User ID is changed
immediately, please login with new
User ID next time
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Customer Service > Change of User ID & PIN S)OCBC

Brand new user interface for a greater experience
» Allow user to update user ID anytime to protect customer data privacy

Input current User ID and new User
ID and click “Submit” button. Please
@ be aware that the User ID must be
the combination of 8-20
alphanumeric

Change of User ID

Reference No.:2521037324306026
Instruction Date: 2025-07-29 10:22:05
Please use your new User ID for future login.

frine Completed the change of User ID.

e The User ID is changed
immediately, please login with new

User ID next time
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Customer Service > Change of User ID & PIN S)OCBC

Brand new user interface for a greater experience
> Allow user to update PIN anytime to protect customer data privacy

Change of PIN

Please Note :
New PIN is applicable to both Internet Banking and Mobile Banking Services.

For security, please note the following important points:

1. Do not disclose your User ID and PIN to anyone including our bank staff. |nput current PlN and new PlN. Re—
2. Do not write down or record the PIN without disguising it. . o o
3. Please do not use easy accessible number or data such as your name, account number, date of birth, HKID or telephone number enter new PlN and CIle Smelt
as your PIN.
4. Do not use the same set of User ID or PIN for other Internet sites. bUtton- Please be aware Of the
5. Change your PIN periodically. For example every 30 or 60 days. password p0||cy When Creat|ng a
new PIN

Current PIN :

New PIN : Completed the change of PIN. The
@ PIN is changed immediately, please
Must be 8 characters with combination of letters and numbers |Og|n Wlth neW PlN neXt tlme

Must NOT be the same as User ID
Do NOT use any ascending, descending or repeating character (e.g.:A1234567, A8765432, A8888888)

Re-enter New PIN :
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Customer Service > Change of User ID & PIN S)OCBC

Brand new user interface for a greater experience
> Allow user to update PIN anytime to protect customer data privacy

Input current PIN and new PIN. Re-

enter new PIN and click “Submit”
@ button. Please be aware of the

password policy when creating a

Change of PIN
new PIN

Reference No.:2521037401182541
Instruction Date: 2025-07-29 10:23:22
Please use your new PIN for future login.

Print

Completed the change of PIN. The
PIN is changed immediately, please
login with new PIN next time
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Customer Service > Update Account List - Link Account S)OCBC

Brand new user interface for a greater experience

Online banking - Link / delink accounts

Account Show on Online Banking

Current (HKD)
TaT3eS0M v

Select “Update Account List” under
ceasan oo v a “Customer Service” and Tick the

account(s) that you want to show on
e v online Banking and click “Next” button

Time Deposit (SED)
585524-300 v

aorsase v CZ) Confirm the details and click “Submit”

Time Depoait (HKD)
674310-300

Staterment

076014831 @ CompletEd the instruction

Flease note:

1. Eligitle account types Indude Current, Savings, Staterment, Time Deposic Overnight Blus, Investment, Securites,
Structured Deposit, FX Margin Trading Account. Visa Card, MasterCard, UnionPay Card, Revolving Credit and
nstalmaent Loan
1. Add/Delete subsidiary sccount(s) will apply to Interner Banking and Telematic Eanking Services.
3. Registration of mobile phone number i3 required for customers wha register Current, Savings or Ststement aooount
a5 the primary acooumnt.
4. Addition of subsidiary sccount(s) iz applicable to single-name account only. Jeint sccount halders are required o

submit the reguest vis amy of our branches.
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Customer Service > Update Account List - Link Account S)OCBC

Brand new user interface for a greater experience

Online banking - Link / delink accounts
Plzase confirm the following account(s) / credit card account(s) you would like to add from the eBankin " . _an
. o x Select “Update Account List” under
@ “Customer Service” and Tick the
account(s) that you want to show on
online Banking and click “Next” button

Account Selection

Account Status

Time Deposit (HKD)

676310-300 Add

e Confirm the details and click “Submit”

Please note:

1. Eligible account types include Current, Savings, Statement, Time Deposit, Overnight Plus, Investment, Securities,
Structured Deposit, FX Margin Trading Account, Visa Card, MasterCard, UnionPay Card, Revolving Credit and
Instalment Loan.

2. Add/Delete subsidiary account{s) will apply to Internet Banking and Telematic Banking Services.

3. Registration of mobile phone number is required for customers who register Current, Savings or Statement account

as the primary account. . .
4, Addition of subsidiary account(s) is applicable o single-name account only. Joint account holders are required to 3 CO m p I eted th e I n Stru Ctl O n

submit the request via any of our branches.
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Customer Service > Update Account List - Link Account S)OCBC

Brand new user interface for a greater experience

Select “Update Account List” under
@ “Customer Service” and Tick the

account(s) that you want to show on
online Banking and click “Next” button

Online banking - Link / delink accounts

Account List has been updated
0 Reference no.: 2504042255751250

Date: 02/18/2025 11:44:34 AM

CZ) Confirm the details and click “Submit”

Account Status

Time Deposit (HKD)

676310-300 Add

e Completed the instruction
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Customer Service > Update Account List - Delink Account  £)OCBC

Brand new user interface for a greater experience

Online banking - Link / delink accounts

Aecount e a Un-tick the account(s) that you want to
delink and click “Next” button

Current (HKD)
787395-001

Investment
660522-740

Time Deposit (CAD)

212001300 4 CZ) Confirm the details and click “Submit”

Time Deposit (SGD) v
585524-300

Time Depost (AUD) v @ Completed the instruction
628278-300

Time Deposit (HKD)
676310-300 |
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Customer Service > Update Account List - Delink Account  £)OCBC

Brand new user interface for a greater experience

Online banking - Link / delink accounts

Please confirm the following account(s) / credit card account(s) you would like to delete from the eBanking

= (1) ke o nat youwant to
delink and click “Next” button
Account Status

Current (HKD)
787395-001 Delete

investment

660522-740 Delaw o . . i N/
e Confirm the details and click “Submit

Please note:

1. Eligible account types include Current, Savings, Statement, Time Deposit, Overnight Plus, Investment, Securities,
Structured Deposit, FX Margin Trading Account, Visa Card, MasterCard, UnionPay Card, Revoiving Credit and
Instaiment Loan.

2. Add/Delete subsidiary account(s) will apply to Internet Banking and Telematic Banking Services . .
3. Registration of mobiie phone number is required for customers who register Current, Savings or Statement account @ CO m p I eted th ein Stru Ct| on

as the primary account,

4. Addition of subsidiary account(s) is applicable to single-name account only. Joint account holders are required to
submit the request via any of our branches
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Customer Service > Update Account List - Delink Account  £)OCBC

Brand new user interface for a greater experience

Online banking - Link / delink accounts @ Un-tick the account(s) that you want to

delink and click “Next” button
Account List has been updated.
o Reference no.: 2504941828551723
Date: 02/18/2025 11:37:40 AM

(2) confirm the details and click Submit”

Account Status

Current (HKD)
787395001

investment e Completed the instruction

Delete

£60522-740 Dalate
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Customer Service > Overseas Cash Withdrawal - Activation £)OCBC

Brand new user interface for a greater experience

Overseas ATM Cash Withdrawal Setting

Please enter the activation period and overseas ATM dally cash withdrawal limit

[ VISA Infinite 4284-5610-9001-5009 - I

Card Type / Card Number

Maximum Daily Cash
Withdrawal Limit

Flease select
Wisa Classic 4553-5218-9003-5106
Current Daily Overseas ATM

Cash Withdrawal Limit Wisa Classic 4553-5218-9003-5114

Mastercard World 5521-3538-9001-3701

WISA Infinite 4284-5610-9001-3009

Activation Period

Visa Flatinum 4052-2718-9001-9702

Visa PFlatinum 4052-2718-9001-9728

Activate
Please Note:

1. With effect from 1 March 2013, customers are required to activate Overseas ATM Cash Withdrawsl Service for their ATM cards
and credit cards before using overseas ATM to withdraw cash (including cash advances). Mo activation is required for cash
withdrawal via JETCO ATMs in Macau and China.

2. Customers are required to use Security Device in order to activate or modify Oversess ATM Cash Withdrawal Setting.

3. Active

4. Daily

5. I you have changed your mobile phone number, please inform the Bank as soon as possible.

rt date and end date should be earlier than or equal to the card expiry date.
sh Withdrawal Limit".

tion sta

erzess ATM Cazh Withdrawsl Limit cannot exceed “Maximum Daily

Select “Overseas Cash Withdrawal” under
Customer Service > Card Services >
Overseas Cash Withdrawal. Select an
account you want to activate, then click
“Activate”

Enter the activation period and overseas
ATM daily cash withdrawal limit, then click
llNeXtII

Confirm the setting is correct and click
“Submit”

Authorize using security device

Activation completed
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Customer Service > Overseas Cash Withdrawal - Activation £)OCBC

Brand new user interface for a greater experience

Select “Overseas Cash Withdrawal” under
Customer Service > Card Services >

Overseas ATM Cash Withdrawal Setting @ Overseas Cash Withdrawal. Select an

account you want to activate, then click
‘Activate”
Card Type / Card Number VISA Infinite 4284-5610-9001-5009
Maximum Daily Cash HKD 10000
Withdrawal Limit
CursoatyOvrese Enter the activation period and overseas
o e ATM daily cash withdrawal limit, then click
2024111727 Next
Activation Period
End Date
e <3> Confirm the setting is correct and click
- "Submit”
Pleass\NoF_c: ) . o . o .
 naa oo <4> Authorize using security device

@ Activation completed

172



Customer Service > Overseas Cash Withdrawal - Activation £)OCBC

Brand new user interface for a greater experience

Select “Overseas Cash Withdrawal” under
Customer Service > Card Services >
@ Overseas Cash Withdrawal. Select an

, ‘ account you want to activate, then click
Overseas ATM Cash Withdrawal Setting “Activate”

Please enter the activation period and overseas ATM dally cash withdrawal limit

Card.TprC.ardNumbnr VISA Infinite 4284-5610-9001-5009 Enter the aCtlvatIOI’] per|0d and OverseaS
ot HKD 1000 CZD ATM daily cash withdrawal limit, then click
Current Daily Overseas ATM ”N eXt"
Cash Wurhdriwal Limit HIDS

Start Date End Date

Activation Period
Mow/26/2024  Nov/26/2024

m e Confirm the setting is correct and click
“Submit”

Please Note:
1. With effact from 1 March 2013, cuztomers are required to activate Overseas ATM Cash Withdrawal Service for their ATM cards
and credit cards before using overseas ATM to withdraw cash [including cash advances). Mo activation is reguired for cash . . . .
withdrawal via JETCO ATV in Macau and China. <4> Authorize using security device
2. Customers are required to use Security Device in order to activate or modify Overseas ATM Cash Withdrawal Setting.

3. Activation start date and end date should be earlier than or equal to the card expiry date.

4. Daily Overseas ATM Cash Withdraws! Limit cannot exceed “Maximum Daily Cash Withdrawal Limit”

E. If you have changed your mabile phone number, please infarm the Bank a= soon as possible.

@ Activation completed
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Customer Service > Overseas Cash Withdrawal - Activation £)OCBC

Brand new user interface for a greater experience

Select “Overseas Cash Withdrawal” under
Customer Service > Card Services >
@ Overseas Cash Withdrawal. Select an
account you want to activate, then click
“Activate”

Authorise using security device

Enter the activation period and overseas
2) ATM daily cash withdrawal limit, then click
llNeXtII

(o)

Enter the 6-digit OTP
show on hardware

3> Confirm the setting is correct and click
“Submit”

(o)

token below

Authorize using security device

Activation completed

©
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Customer Service > Overseas Cash Withdrawal - Activation £)OCBC

Brand new user interface for a greater experience

Select “Overseas Cash Withdrawal” under
Customer Service > Card Services >
@ Overseas Cash Withdrawal. Select an
Overseas ATM Cash Withdrawal Setting account you want to activate, then click
“Activate”

2 75e5-09f9-4c1 5-Bf65-fd 764941513

Enter the activation period and overseas

Card Type / Card Number VISA Infinite 4284-5610-5001-500% <2> ATM da||y cash withdrawal ||m|t, then click
IIN eXt"

Maximum Daily Cash

Withdrawal Limit HID 10000

Current Daily Overseas ATM
Cash Withdrawal Limit

HKD 8

Start Date End Date

NowZS/Z004  Now26/2024 <3> Confirm the setting is correct and click
“Submit”

Activation Period

Please Note:
1. With effact from 1 March 2013, customers are required to activate Overseas ATM Cash Withdrawal Service for their ATM cards
and credit cards before using overseas ATM to withdraw cash (including cash advances). Mo activation is required for cash

withdrawal via JETCO ATMs in Macau and China.

u required to use Security Device in arder to activate or modify Overseas ATKW Cash Withdrawal Setting.
Activation tdate and end date should be earlier than or equal 12 the car piry date. . . . .
4. Daily & ATM Cash Withdrawal Limit cannot exceed “Maximum Daily C Withdrawal Limit". 4 Authorlze USI ng Secu rlty deVICe
. If you have changed your mabile phone number, please inform the Bank as soon as possible.

Back

e Activation completed
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Customer Service > Overseas Cash Withdrawal - Amendment £ OCBC

Brand new user interface for a greater experience

Select “Overseas Cash Withdrawal” under
Customer Service > Card Services >
a Overseas ATM Cash Withdrawal Setting.
Select an account you want to edit the

Overseas ATM Cash Withdrawal Setting setting, then click “Edit”
Card Type / Card Number VISA Infinite 4284-5610-9001-5009 -

- Edit the activation period and overseas
Maximum Daily Cash HKD 10000 . . . . .
otk <2> ATM daily cash withdrawal limit, then click

llNeXtII

Current Daily Overseas ATM
Cash Withdrawal Limit

HKD 8

Start Date End Date
Nov/26/2024  Mow/27/2024

Activation Period

= <3> Confirm the amendment and click

“Submit”

Please Note:
1. With effect from 1 March 2013, customers are required to sctivate Overzess ATWM Caszh Withdrawsl Service for their ATM cards

and credit cards befare using ov Th to withdraw cash (including cash advances). No activation is required for cash

withdrawal wiz [ETC2 ATMsz in Macau China.

2. Customers are required to uze Secur

Jevice in order to activate or modify Overzeas ATM Cazh Withdrawal Setting.
3. Activstion start date and end date should be earlier than or equal 1o the card expiry date. <4> Authorlze uSIng Secu rlty deVICe

@ Update completed
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Customer Service > Overseas Cash Withdrawal - Amendment £ OCBC

Brand new user interface for a greater experience

Select “Overseas Cash Withdrawal” under
Customer Service > Card Services >
Overseas ATM Cash Withdrawal Setting @ Soevlil;?teaans :;rcl\({l)uCnatS;]o\L/JVI\;[vI’;C:]t[atv(\)laeldsiifctl’lgg.

setting, then click “Edit”

Card Type / Card Number VISA Infinite 4284-5610-9001-5009

Maximurm Daily Cash
Withdrawal Limit

HKD 10000
4.8 V. Edit the activation period and overseas
. HKD . . . . .
Co o ik ’ e ATM daily cash withdrawal limit, then click
MNeXt"

Start Date

2024/11/26

Activation Period
End Date

T <3> Confirm the amendment and click

“Submit”
[ v |

'Ipleaje':lziea:' from 1 March 2013, customers are reguired to activate Oversess ATM Cash Withdrawsl Service for their ATM cards <4> Auth O ri Ze u Si ng Secu rity d eVi Ce

and credit cards before using overses M to withdraw cash (including cash advances). No activation is required for cash

withdrawal vis JETCO ATM= in Macsu 2

2. Customers are required to uze 5= in order to activate or modify Overseas ATM Cash Withdrawal Setting.

3. Act on start date and end dste should be earlier than or equsl to the card iry dats.

4. Daily O 23 A

Thi Cash Withdrawsl Limit cannot exceed "Maximum Daily Cash Withdrawal Limit”.
5. Ifyou have changed your mabile phone number, please inform the Bank a5 soon as possible. @ U d t | t d
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Customer Service > Overseas Cash Withdrawal - Amendment £ OCBC

Brand new user interface for a greater experience

Select “Overseas Cash Withdrawal” under
Customer Service > Card Services >
@ Overseas ATM Cash Withdrawal Setting.
Select an account you want to edit the

Overseas ATM Cash Withdrawal Setting setting, then click “Edit”

Please enter the activation period and overseas ATM dally cash withdrawal limit

Card Type / Card Number VISA Infinite 4284-5610-9001-5009 Ed|t the act|Vat|on per|0d and overseas
e e = @) ATM daily cash withdrawal limit, then click
Current Daily Overseas ATM “"Next"
Cash Withdrawal Limit HKDE

Start Date End Date

Activation Period

Nowf26/2024  Now/27/2024
m e Confirm the amendment and click
“Submit”

Please Note:
1. With effect from 1 March 2013, customers are required to activate Overseas ATM Cash Withdrawsl Service for their ATM cards
and credit cards before using overseas ATM o withdraw cash (including cash advances). Mo activation is required for cash 4 H H H H
withdrawal viz |ETCC ATMs in Macau and China. C) AUthorlze USIng Securlty deVICe
2. Customers are required 1o use Security Device in arder to sctivate or modify Overseas ATM Cash Withdrawal Setting.
3. Activation start date and end date should be earlier than or egual to the card expiry date.
4. Daily Overseas ATM Cash Withdraws! Limit cannot excesd “"Maximum Daily Cash Withdrawal Limit".

5. If you have changed your mabile phone number, please inform the Bank 3= soon as possible.
@ Update completed
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Customer Service > Overseas Cash Withdrawal - Amendment £ OCBC

Brand new user interface for a greater experience

Select “Overseas Cash Withdrawal” under
Customer Service > Card Services >
@ Overseas ATM Cash Withdrawal Setting.
Select an account you want to edit the
setting, then click “Edit”

Authorise using security device

Edit the activation period and overseas
2) ATM daily cash withdrawal limit, then click
MNeXt"

(10)

3> Confirm the amendment and click
“Submit”

(o)

Authorize using security device

Update completed

179




Customer Service > Overseas Cash Withdrawal - Amendment £ OCBC

Brand new user interface for a greater experience

Select “Overseas Cash Withdrawal” under
Customer Service > Card Services >
@ Overseas ATM Cash Withdrawal Setting.
Select an account you want to edit the

Overseas ATM Cash Withdrawal Setting _ _ :
setting, then click “Edit”

hdrawal Setting has been updated successf

The Overseas ATM Cash Withdrawal Sett 1as been updated successfully.
o Reference no: 71c31293-328b-4691-2553-b85c7cd345a3

Date: 2024-12-06 14:52:48

Edit the activation period and overseas

Card Type / Card Number OCBC ATM Card 003501 208300402 CZ) ATM daily CaSh Withd rawal |imit, then CIiCk
uNeth

Maximum Daily Cash

Withdrawal Limit HKD 10000

Current Daily Overseas ATM
Cash Withdrawal Limit

HKD &

Start Date End Date

20241206 20392731 <3> Confirm the amendment and click
“Submit”

Activation Period

Please Note:
1. With effect from 1 March 2013, customers are required to activate Overseas ATM Cash Withdrawal Service for their ATM cards

and credit cards before using overse \Th to withdraw cash (including cash advances). Mo activation is required for cash

withdrawal viz JETCO ATMs= in Macau China.
2. Customers are required 1o use Security ce in arder to activate or modify Overseas ATM Cash Withdrawal Setting.

3. Activation start date and end date should be earlier than or equal to the card expiry date. . . . .

4. Daily Owverseas ATM Cazh Withdrawal Limit cannot exceed “Maximum Dsily Cash Withdrawal Limit". @) AUthorlze USIng Securlty deVIce

5. If you have changed your mobile phone number, please inform the Bank as soon as possible.

e Update completed
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Customer Service > Overseas Cash Withdrawal - Deactivation£) OCBC

Brand new user interface for a greater experience

Overseas ATM Cash Withdrawal Setting

Please enter the activation period and overseas ATM dally cash withdrawal limit

Card Type / Card Number VISA Infinite 4284-5610-9001-5009 A
Maximum Daily Cash
Withdrawal Limit HKD 10000
Current Daily Overseas ATM
Cash Withdrawal Limit HKD &
Start Date End Date

Activation Period
Mow/26/2024  Now/27/2024

Edit Deactivate
Please Nate:

1. With effect from 1 March 2013, customers are required to activate Overseas ATM Cash Withdrawal Service for their ATM cards
and credit cards before using overseas ATM to withdraw cash (including cash advances). Ma sctivatian is required for cash
withdrawal via JETCO ATM= in Macau and China.

2. Customers are required to use Security Device in order to activate or modify Cwverseas ATM Cash Withdrawal Sefting.

2. Activation start date and end date should be earlier than or equal 1o the card expiry dats.

@
®

Select “Overseas Cash Withdrawal” under
Customer Service > Card Services >
Overseas Cash Withdrawal. Select an
account you want to deactivate the
setting, then click “Deactivate”

Confirm the details, then click “Submit”

Deactivation completed
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Customer Service > Overseas Cash Withdrawal - Deactivation£) OCBC

Brand new user interface for a greater experience

Overseas ATM Cash Withdrawal Setting

Please enter the activation period and overseas ATM dally cash withdrawal limit

Card Type / Card Number VISA Infinite 4284-5610-9001-5009

Maximum Daily Cash

HKD 10000
Withdrawal Limit
Current Daily Overseas ATM
Cash Withdrawal Limit HKD 8
Start Date End Date

Activation Period
Now/26/2024  Now/27/2024

Please Note:

1. With effect from 1 March 2013, customers are required o activate Overseas ATM Cash Withdrawal Service for their ATM cards
and credit cards before using overseas ATM to withdraw cash (including cash advances). Mo activation is required for cash
withdrawal via JETCO ATMz in Macau and China.

2. Customers are required to use Security Device in arder to activate or modify Overseas ATM Cash Withdrawal Setting.

3. Activation start dste and end date should be earlier than or equal 1o the card expiry date.

4. Daily Cverseas ATM Cazh Withdrawal Limit cannot exceed “Maximum Daily Cash Withdrawal Limit".

E. If you have changed your maobile phone number, pleaze inform the Bank 3= zoon a5 possible.

O,

2
®

Select “Overseas Cash Withdrawal” under
Customer Service > Card Services >
Overseas Cash Withdrawal. Select an
account you want to deactivate the
setting, then click “Deactivate”

Confirm the details, then click “Submit”

Deactivation completed
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Customer Service > Overseas Cash Withdrawal - Deactivation£) OCBC

Brand new user interface for a greater experience

Overseas ATM Cash Withdrawal Setting

o The Overseas ATM Cash Withdrawal Setting has been updated successfully.
Date: 11-26-2024 11:05:30

Please enter the activation period and overseas ATM dally cash withdrawal limit

Card Type / Card Number VISA Infinite 4284-5610-9001-5009

Maximum Daily Cash

Withdrawal Limit HKD 10000
Current Daily Overseas ATM
Cash Withdrawal Limit HKDE
Start Date End Date

Activation Period
Nov/26/2024  Mow27/2024

Please Mote:

1. With effect from 1 March 2013, customers are required to sctivate Oversess ATM Cash Withdrawsl Service for their AT cards
and credit cards before using oversess ATMW to withdraw cash (including cash advances). Mo activation iz required for cash
withdrawal via JETCO ATM= in Macau and China.

2. Customers are required to use Security Device in order to sctivate or modify Oversegs ATM Cash Withdrawal Setting.

3. Activation start date and end date should be earlier than or equal 1o the card expiry date.

4. Daily Overzeas ATM Cash Withdrawal Limit cannot excesd “Maximum Daily Cash Withdrawal Limit”.

E. If you have changed your mabile phone number, please infarm the Bank as soon as possible.

Back

O,

@
@

Select “Overseas Cash Withdrawal” under
Customer Service > Card Services >
Overseas Cash Withdrawal. Select an
account you want to deactivate the
setting, then click “Deactivate”

Confirm the details, then click “Submit”

Deactivation completed
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Customer Service > FPS Binding - FPS Registration S)OCBC

Brand new user interface for a greater experience

Select “FPS Account Binding” in account
service, you can select mobile number/
a email address/ HKID as FPS proxy and
click “Submit” button to register FPS
binding to OCBC

<2> One-Time Password will be sent to mobile
number/ email address

Click “Add Account” button for OCBC bank
(Hong Kong) Limited

Select HKD/ CNY account and decide to be
e default account for FPS, click “Submit”
button

e After submit the registration, customer
will receive the notification of successful
registration

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication 184



Customer Service > FPS Binding - FPS Registration S)OCBC

Brand new user interface for a greater experience

Select “FPS Account Binding” in account
service, you can select mobile number/
@ email address/ HKID as FPS proxy and
click “Submit” button to register FPS
binding to OCBC

One-Time Password will be sent to mobile
number/ email address

Enter the verification code sent to mobile
number

mATE: Click “Add Account” button for OCBC bank
(Hong Kong) Limited

Select HKD/ CNY account and decide to be
e default account for FPS, click “Submit”

button

After submit the registration, customer
will receive the notification of successful
registration

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication 185



Customer Service > FPS Binding - FPS Registration S)OCBC

Brand new user interface for a greater experience

Select “FPS Account Binding” in account
service, you can select mobile number/
@ email address/ HKID as FPS proxy and
click “Submit” button to register FPS
binding to OCBC

<2> One-Time Password will be sent to mobile
number/ email address

Click “Add Account” button for OCBC bank
(Hong Kong) Limited

Select HKD/ CNY account and decide to be
e default account for FPS, click “Submit”
button

e After submit the registration, customer
will receive the notification of successful
registration

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication 186



Customer Service > FPS Binding - FPS Registration S)OCBC

Brand new user interface for a greater experience

Select “FPS Account Binding” in account
service, you can select mobile number/
email address/ HKID as FPS proxy and
click “Submit” button to register FPS
binding to OCBC

FPS Account Registration

One-Time Password will be sent to mobile
number/ email address

HKD Account: Premier Banking Statement 847-412%**200 HKD

CNY Account: | Please Selec

DE;TL:Nmt MlNYiSZ . N Click “Add Account” button for OCBC bank
(Hong Kong) Limited

Select HKD/ CNY account and decide to be
default account for FPS, click “Submit”
button

After submit the registration, customer
will receive the notification of successful
registration

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication 187



Customer Service > FPS Binding - FPS Registration S)OCBC

Brand new user interface for a greater experience

Select “FPS Account Binding” in account
service, you can select mobile number/
. | | email address/ HKID as FPS proxy and
© Lox S s s enregimee click “Submit” button to register FPS
binding to OCBC

HKD Account

Premier Banking Statement 847-412***200 HKD One-Tlme Password Wl” be Sent to mOblle
number/ email address

Display Name

Click “Add Account” button for OCBC bank
(Hong Kong) Limited

e B Select HKD/ CNY account and decide to be
default account for FPS, click “Submit”
S button

After submit the registration, customer
will receive the notification of successful
registration

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication 188



Customer Service > FPS Binding - FPS Amendment S)OCBC

Brand new user interface for a greater experience

service, you can select FPS proxy and click

a Select “FPS Account Binding” in account
“Submit” button

<2> One-Time Password will be sent to mobile
number/email address

: <3> Click “"Amend” button for OCBC bank
— (Hong Kong) Limited

QD Select another account for FPS. Click
“Submit” button

Click “Done” button to redirect to FPS
@ Binding page. After submit the amend,

customer will receive notification for
account changed

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication 189



Customer Service > FPS Binding - FPS Amendment S)OCBC

Brand new user interface for a greater experience

Select “FPS Account Binding” in account
service, you can select FPS proxy and click
“Submit” button

One-Time Password will be sent to mobile
number/email address

Enter the verification code sent to mobile

number

Click “"Amend” button for OCBC bank
(Hong Kong) Limited

m2TF -

Select another account for FPS. Click
“Submit” button

Click “Done” button to redirect to FPS
@ Binding page. After submit the amend,

customer will receive notification for
account changed

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication 190



Customer Service > FPS Binding - FPS Amendment S)OCBC

Brand new user interface for a greater experience

service, you can select FPS proxy and click

O Select “FPS Account Binding” in account
1
“Submit” button

<2> One-Time Password will be sent to mobile
number/email address

The registered record for mobile number <4852 **** 2466>

e Click “"Amend” button for OCBC bank
- (Hong Kong) Limited

QD Select another account for FPS. Click
“Submit” button

Click “Done” button to redirect to FPS
@ Binding page. After submit the amend,

customer will receive notification for
account changed

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication 191



Customer Service > FPS Binding - FPS Amendment S)OCBC

Brand new user interface for a greater experience

Select “FPS Account Binding” in account
@ service, you can select FPS proxy and click
“Submit” button

One-Time Password will be sent to mobile
number/email address

HKD Account:  Please Select v

B <3> Click “Amend” button for OCBC bank
CNY Account:  Savings 802-132%%%160 CN v (Hong Kong) lelted

Display Name: MING Z#####%

Default Account: Yes '@ No

[ suome | e Select another account for FPS. Click

“Submit” button

Click “Done” button to redirect to FPS
@ Binding page. After submit the amend,

customer will receive notification for
account changed

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication 192



Customer Service > FPS Binding - FPS Amendment S)OCBC

Brand new user interface for a greater experience

Select “FPS Account Binding” in account
service, you can select FPS proxy and click
“Submit” button

@ Your FPS account has been amended.
Reference No.: FP24081606043946
Date: 2024-08-16 19:00:45

One-Time Password will be sent to mobile
S Arponnt number/email address

Savings 802-132***160 CNY

Display Name

Click “Amend” button for OCBC bank

Default Account

N (Hong Kong) Limited
GD Select another account for FPS. Click
' .t “Submit” button
. Click “Done” button to redirect to FPS

e Binding page. After submit the amend,
customer will receive notification for
account changed

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication 193



Customer Service > FPS Binding - FPS De-registration S)OCBC

Brand new user interface for a greater experience

FPS Account Binding through Addressing Service
The registered record for moblle number <+852 **+* 2466> <>

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication

Select “FPS Account Binding” in account
service, you can select FPS proxy and click
“Submit” button

One-Time Password will be sent to mobile
number/email address

Click “Delete” button to remove FPS
binding

Click "Yes"” button to confirm de-
registration

After de-registration, customer will receive
notification for account changed
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Customer Service > FPS Binding - FPS De-registration S)OCBC

Brand new user interface for a greater experience

Enter the verification code sent to mobile
number

m2TF -

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication

Select “FPS Account Binding” in account
service, you can select FPS proxy and click
“Submit” button

One-Time Password will be sent to mobile
number/email address

Click “Delete” button to remove FPS
binding

Click "Yes"” button to confirm de-
registration

After de-registration, customer will receive
notification for account changed
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Customer Service > FPS Binding - FPS De-registration S)OCBC

Brand new user interface for a greater experience

FPS Account Binding through Addressing Service
The registered record for moblle number <+852 **+* 2466> <>

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication

Select “FPS Account Binding” in account
service, you can select FPS proxy and click
“Submit” button

One-Time Password will be sent to mobile
number/email address

Click “Delete” button to remove FPS
binding

Click "Yes"” button to confirm de-
registration

After de-registration, customer will receive
notification for account changed
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Customer Service > FPS Binding - FPS De-registration S)OCBC

Brand new user interface for a greater experience

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication

()
>/

Select “FPS Account Binding” in account
service, you can select FPS proxy and click
“Submit” button

One-Time Password will be sent to mobile
number/email address

Click “Delete” button to remove FPS
binding

Click “Yes” button to confirm de-
registration

After de-registration, customer will receive
notification for account changed
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Customer Service > FPS Binding - FPS De-registration S)OCBC

Brand new user interface for a greater experience

‘‘‘‘‘‘

- Mobile number or HKID FPS registration will receive SMS OTP authentication
- Email address FPS registration will receive email OTP authentication

Select “FPS Account Binding” in account
service, you can select FPS proxy and click
“Submit” button

One-Time Password will be sent to mobile
number/email address

Click “Delete” button to remove FPS
binding

Click "Yes"” button to confirm de-
registration

After de-registration, customer will receive
notification for account changed
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Customer Service

Daily Limit Maintenance S)OCBC

Brand new user interface for a greater experience

Daily Limit Maintenance

Daily Limit - This is the maximum amount you can transfer per day

Nan-registered Third Party Account Transfer

ePayment Service

MNominated Account Transfer & Registered Account Transfer

Sublimit for payment to "Primary or Secondary Education’’, "Post-secondary or Spacialise

Educatian”, "Government or Statutory Organization” and *Public Utility"

Sub-limit for payment to other merchants

Total Limit

sub-limit for transfer to other bank account

rent Limit

10,000.00

Current Limit
5,000.00

Current Limit

99,000.00

rent Limit

0,000.00

Current Limit

50,000.00

Current Limit

499,000.00

rent Limit

450,000.00

Daily Limit (HKD)
mmmmmm

mmmmmmm

mmmmmmm

mmmmmm

Daily Limit (HKD)

Select “Daily Limit Maintenance”
in “Customer service”, you can
update the related limit and click
“Confirm” button

Verify the limit updating details
and click on “Confirm” button

Insert the security device PIN for
authentication (only applicable
for limit increase)

Completed the limit update
activity

199



Customer Service > Daily Limit Maintenance S)OCBC

Brand new user interface for a greater experience

Select “Daily Limit Maintenance”
in “Customer service”, you can
update the related limit and click
“Confirm” button

Daily Limit Maintenance

imit - This is the maximum

ly

ount you can transfer per day

Limit Type Current Limit New Limit

o Ve rify the limit updating details
. I'7] . n
and click on “Confirm"” button
You should consider the risks associated with these transactions and set your dally transaction limit to fuifill yaur need.

1
2. Forjoint account, all users share the same service scope and dally transaction limits. I joint account sers would ke to inerease the above limitfs), please download and complete the eBanking Services - Alteration Request Forin and submit to gur branche:
3. The transaction limit of Third Party Account Transfer is shared among OCBC Bank and Other Bank Accaunt transfer, Telegraphic Transfer, CHATS and HK-Macau Instant Remittance.
4. Please click here to enquire the Maximum Daily Transaction Limit.
5. ePayment Service Total Limi is shared among all payment types,
& Other merchants include Alumni or Parents & Teacher Association, Banking & Credit Card Services, Catering Services, Charity Organisation, Credit Sevices, Driving School, Eiderly Care Services, Financial Information Services, Financial or Legal Consultancy, Fitness Center, Insurance ar
Pension Services, T or Business Services, Learning or Training Medical Services, Pay Television, Petraleum Product, Printing Services, Professicnal Institution, Property Agency, Property Management. Retail - Computers, Retail - Electrical Appliances, Retail - Healthcare or Medical
Supplics, Securities Broker, Storage, Telecommunication Services, Transportation Services, Travel Agency and Others.
7. I youwould like to increase the limit o Tt Party Account Transfer, ePayment Service, Online Share Trading or FPS Small alue Transfer transactions, Securlty Device is required, Otherwise, please dovnload and complete the eRanking Services - Alteration Fequest Eorm and
submil to gur branches.
8 The maximum ageregate sum of daily transactian imit for FPS Small Value Transfer is HKD10,000. . .
4 “Online Share Trading and Unit Trust Transactians* limit applies to all securities arder types (normal arder, instant buy/sell order and preset arder) and unit trust (busy order; subscription switching; sell order; redemption). The limkt vill be counted upan arder placement | n Se rt th e Sec u rlty d eVI Ce P I N fo r
regardless of the final arder resul: (ut - . e or narl t will not e released even I th transaction s rejscred ar any order adjustment cancel arder, amend arder andiar reduce arder) s made, For the transactions matie after the CuE-of time of
atrade date, the fimit wil be accumulated to the next rade date
10. The daily transaction limits will be reset at around 8:00p.m [Hong Kang time) on each business day (excluding Saturday).

authentication (only applicable
for limit increase)

Completed the limit update
activity
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Customer Service > Daily Limit Maintenance S)OCBC

Brand new user interface for a greater experience

Select “Daily Limit Maintenance”
in “Customer service”, you can
update the related limit and click
“Confirm” button

Authorise using security device
Verify the limit updating details
and click on “Confirm” button
iy s R ol s Insert the security device PIN for
e b M s authentication (only applicable
e bes for limit increase)

Completed the limit update
activity
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Customer Service > Daily Limit Maintenance S)OCBC

Brand new user interface for a greater experience

Select “Daily Limit Maintenance”
in “Customer service”, you can

a update the related limit and click
“Confirm” button

Dally i Maintenance 9 Verify the limit updating details
and click on “Confirm” button

Daily Limit - This is the maximum amount you can transfer per day

SubHimit for transfer to other bank account HKD 5,000.00 HKD 9,100.00

authentication (only applicable
for limit increase)

e e Insert the security device PIN for

Completed the limit update
activity
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