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Attention: This email does not contain links that require you to enter any personal login credentials.

@OCBC For now,

and beyond

Important Update: Mobile Banking App
Push Notifications to Replace Selected
Transaction SMS Notifications

Dear Valued Customer,

Thank you for choosing OCBC Bank (Hong Kong]) Limited ("the Bank") banking service.
We are pleased to announce an important update regarding the replacement of selected
transaction SMS notifications with mobile banking app push naotifications, which wiill
enhance your banking experience and support the Bank's commitment to sustainability.

(F/)|

Applicable Customers:

This update only applies to customers who have subscribed to mobile
banking app push naotifications. Starting from 25 July 2025, the Bank will
replace selected transaction SMS notifications with mobile banking app
push naotifications (see "Applicable Transactions" for details). You do not
need to make any additional settings to enjoy a more convenient
banking experience.

Applicable Transactions*:

e Update eBanking account list

e Transfer to FPS proxy (small value transfer)

e Transfer to registered other bank account

e Transfer to registered OCBC account

e Transfer failed (exceed daily transaction limit)
e Transfer to non-reqgistered other bank account

* Email notification for the above transactions will be continued as usual.

Except for the above Applicable Transactions, the notification method for other
transaction types remains unchanged. The Bank will continue to expand mobile banking
app push naotifications to more transaction types. Please stay tuned!

v

Log in to the mobile banking app and select "More" > "Personal Data and
App Settings" > "Manage notifications" > Enable "Service and Transaction
Alert”, read and agree the terms and conditions and then click “Confirm” >
enter SMS one-time password to complete the instruction.

Please note that if you unsubscribe from push notifications, the Bank will
revert to sending transaction notifications in the original way.

il 56 B3

\ Manage notifications

Logout ‘

Payment & transfers

Service & Transaction o
Alert

Receive updates on your account activities
and important services

Investment services

Card services

If you have subscribed Service & Transaction
Alerts, we will replace SMS notifications with

e-Statement & e-Advice
Push Notifications to notify you for related

transactions. For high-risk transactions, we will
also send you an email alert. If you wish to
receive SMS notifications, please unsubscribe
Service & Transaction Alerts.

Deposit account settings

\V 4

Profile & app settings

Your instruction has been saved successfully.

I have read, understood and agreed to the
following:

@ Terms of Push Notifications Alert Service
via OCBC Bank (Hong Kong) Limited
Mobile App

If you have subscribed Service & Transaction [
Alerts, we will replace SMS notifications with

W\ Push Notifications to notify you for related
% ctions Farhighriclc francactions we wiy

A - X //

If you have any questions, please feel free to reach out to our customer service team
(852]) 3199 9188.

Best regards,

OCBC Bank [Hong Kong] Limited

Please do not reply this email.

Reminder for Terms and Conditions

The following information will be provided in an exclusively non-paper based format, physical copies are available upon request at the
branches. You can download and store those terms and conditions from hyperlinks mentioned in this information material or from the
Bank’s website at www.ocbc.com.hk within 30 days. You may not be able to download and store such version of the information after the
expiry of the specified timeframe.

According to the Personal Data (Privacy) Ordinance, you may choose not to receive promotion materials from OCBC Bank (Hong Kong])
Limited. If you no longer wish to receive any promotional materials or any commercial electronic messages from OCBC Bank (Hong Kong])
Limited in future, please email to pmd_hk@ocbc.com or mail to the Data Protection Officer of OCBC Bank (Hong Kong]) Limited, 161 Queen’s
Road Central, Hong Kong.

Security Reminder:

OCBC Bank (Hong Kong]) Limited maintains strict security standards and procedures to prevent unauthorized access to information
about its customers. OCBC Bank (Hong Kong] Limited will never contact its customers by email or otherwise and ask customers to validate
personal information such as user ID, account number or password information, and will not send out emails with embedded links to other
websites for transactions. If you receive such a request, you should contact OCBC Bank (Hong Kong] Limited at (852) 3199 9188.

This message and any attachments are confidential to the ordinary user of the email address to which it was addressed and may also be
privileged. If you are not the addressee or you have received this message in error, please contact pmd_hk@ocbc.com immediately and
delete it from your system and please do not copy, forward, disclose or use any part of it. Internet communications cannot be guaranteed to
be timely, secure, error or virus-free as information could be intercepted, corrupted, lost, arrive late or contain viruses. OCBC Bank
(Hong Kong] Limited does not accept liability for any errors or omissions arising from internet transmission.
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