OCBC Bank

&
Y e _
£)OCBC R

OCBC Centre

161 Queen's Road Central

Hong Kong SAR

MENEP

e

ey

EFRT(BB)CLRBBNSHEERPAE - BETMERS - BEEFR - BERTATRENFER
GfEED MEREBEABCH] UBLEHRR ERRENIEA] - B2024 F17 28 B > TR
[#] SREEEREY [EETHENIBEASE] JHERAFERSTMRBRZEF -

RMIFFETCHAERSEASELT:

#OCBCHK
#OCBCHKI
#OCBCHK2
#0OCBCHK3

BFULENSHEERPAETRLERSARITRENHERRER [EELCHENREASHE] - BT
RIRET MEEBEABECH NRE -

1) 8OiENBIZTFRROE @ REHENSHEREIAEN) -

2) IFBREWRRE — 2R/ —FERTRERFOEMABS - WESEEVINS RIRBEE XA SED
SEYSEMBVAGR - RVSEMIDEWLL M) SRFEIRY [EETHEREEEASHE] FHHEN -

HE RS RENSHEERWATREIS

BB OBBRERTOVENS - SPEBIRSER - WHITQREE - FLIANHHIEAIT 3199 9188 -

EEFRT(ESB)BRLT 2L
2024 %2 B

P EROEISURABIRR LSRR -

OCBC Bank (Hong Kong) Limited



Dear Valued Customer,

SMS Sender Registration Scheme

OCBC Bank [Hong Kong]) has joined the "SMS Sender Registration Scheme" which was established by the
Office of the Communications Authority, the Hong Kong Monetary Authority, the Hong Kong Police Force,
the Hong Kong Association of Banks and the telecommunications industry. Since 28 Jan 2024, the bank has
been using "Registered SMS Sender IDs" with prefix "#" to send SMS to local subscribers of mobile services
in Hong Kong.

The SMS sender IDs registered by our bank are as follows.

#OCBCHK

#OCBCHKI
#OCBCHK2
#OCBCHK3

Customers can check the list of participating banks and telecommunications providers and the "Registered
SMS sender IDs" on the Office of Communications Authority website. Please note that the current "SMS
Sender Registration System" does not include:

1) 2-way SMS (i.e., the one that the customer has to reply by providing simple command or confirmation).

2] Those SCMN/1C2N SIM cards issued by non-Hong Kong operators may have issues in receiving SMS with
prefix “#” in the reqistered sender ID in a place which does not support Sender IDs with alphanumeric
characters.

For details, please refer to the website of the Office of The Communication Authority.
Customers should always remain vigilant when receiving any SMS that claims to be sent by our bank and

contact us at 3199 9188 immediately when in doubt.

Yours faithfully,
OCBC Bank (Hong Kong] Limited
February 2024

In case of inconsistency between the English and Chinese versions of this letter, the English version shall prevail.



