Customer Declaration of eAlert Service

IMPORTANT: Please read the following information to determine whether OCBC Bank eAlert

Service is suitable for you.

Customer Declaration

1.

I/We agree to register and record with OCBC Bank (Hong Kong) Limited (the “Bank”)
the number of my/our designated mobile phone (or such other telecommunication
equipment) and/or e-mail address for my/our eAlert Service (the “Service”), if any,
in the manner as specified by the Bank from time to time, and that the Service is
subject to this declaration and the OCBC Bank (Hong Kong) Limited Terms and
Conditions of Investment Account. I/We also acknowledge and agree that,
notwithstanding the aforesaid, the Bank is entitled to provide the Service to me by
other modes if it considers fit without prior notice to or consent from me/us.
I/We are aware that the alert message may be erroneous, delayed, incomplete or
inaccurate; any information received through the Service is for reference and
information only, and should not be taken as conclusive evidence of the matters
stated therein. I/We acknowledge that save for manifest error records of the Bank
shall, for all purposes, be conclusive evidence of my/our transactions with the Bank.
I/We agree and understand that the Bank may from time to time specify, modify,
expand, reduce or vary the scope of the Service and the types of telecommunication
equipment to be used for the purposes of providing the Service.
I/We agree and accept that the Bank has a right to require me/us to pay fees and
charges in connection with providing me/us with the Service and to revise such fees
and charges from time to time upon giving me/us not less than 30 days’ notice; and
the Bank also has a right to suspend or terminate the Service at any time without
giving me/us any notice and reason. Further, I/we undertake to the Bank that I/we
shall pay such fees, charges and expenses on demand by the Bank.
I/We hereby authorize the Bank to disclose to the service provider(s) the messages
and such information sent by the Bank which may concern me/us and contain
my/our personal data to enable the service provider(s) to provide such Service. The
Bank is further authorized by me/us to monitor and record such contents if it
considers necessary to do so.
I/We agree and understand that the Bank will from time to time or in a continuous
manner provide services to me/us by releasing any marketing and promotional data,
information and message through mobile phones and e-mail channels. However,
the Bank requires my/our written consent (which includes an indication of no
objection) for that purposes in advance. For details, please refer to the paragraph
(h) of the Notice to Customers and Other Individuals relating to the Personal Data
(Privacy) Ordinance. If I/we do not wish my/our personal data for use in such direct
marketing purpose, |/we may exercise my/our opt-out right by notifying the Bank in
writing.
I/We understand that the Bank bears no liability or responsibility to me/us for any
consequences (including liability to a third party) directly or indirectly arising out of
or in connection with:
a. failure, non-performance or delay in providing any service caused by the
delay, failure or breakdown of communication network or by the
occurrence of any events beyond the control of the Bank or the



telecommunication company, or my/our partial or total failure to use the
Service;

b. any leakage of message or information relating to me/us by any
telecommunication company, Internet service provider, equipment, device
or intermediary through which instruction or information passes; and

C. any cost, expense, loss or damage arising from or occasioned by (a) any such
inaccuracy, error, delay or omission, (b) non-performance, or (c)
interruption in any such data, information or message, due either to any
negligent act or to any “force majeure” (e.g. flood, extraordinary weather
condition, earthquake, fire, war, insurrection, riot, labor dispute, accident,
action of government, power failure, equipment, software or
communication lines’ failure or malfunction) or any other cause not within
the control of the Bank or telecommunication company.

In case of any inconsistency between the English version and the Chinese version of

these terms and conditions, the English version shall prevail.
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