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Service Upgrade Notification:
New FPS Inward Credit Notification

Stay Notified Instantly
We are pleased to introduce our Faster Payment System (FPS) Inward Credit

Notification, a new feature of our OCBC Business Mobile Banking Service app, designed
to keep you promptly informed whenever you receive funds via your FPS Identifier (FPS

ID). This feature ensures that you are always up-to-date with your account activity

B E N E F I T S

Immediate Updates
Allow you to receive instant notifications the moment when funds
credit your account, keeping you constantly informed

Enhanced Convenience
Streamlines your financial management anytime, anywhere without
needing to login frequently to check for new payment

Greater Control
Customisation of how to receive these notifications, tailoring the
service to fit your business needs



H O W  I T  W O R K S

1. Manage FPS Identifier
. Login to OCBC Velocity
. Select "Tools"
. Select "Link/manage FPS"
. Register FPS Identifier : Select "Link accounts now"
. Manage your existing FPS Identifier : Choose the
  FPS Identifier and click "Manage"

2. Set Up FPS Inward Credit Notification
. Select the user who will receive the notification under
  "Send FPS QR Payment Notification to"
. Click "Next" and approve the request

3. Receiving FPS Inward Credit Notification
Registered users will receive notification whenever a
payment is received via FPS ID. To review the credit
notification, simply click on the "Bell" icon located at the
top right corner of the OCBC Business Banking Mobile
Service app's pre-login page.

Additional Feature Highlight: Generate FPS QR Code

Log in our mobile app > Click menu > Click the QR code icon at the top right corner >
Select the accounts for receiving payment > Click "Share QR code"

The payer scans the QR code using their payment app and completes the payment.
Once the payment is successfully processed, an inward notification will be sent to
registered user.

For further enquiries, please contact your Relationship Manager or call our hotline at
+852 2815 9919

If there is any discrepancy between the English and the Chinese versions hereof, the
English version shall prevail.

Terms and conditions apply.
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