
                                                                                                           

1 
 

Use the promotion code to place an online time deposit through OCBC 

Velocity in just 3 steps: 

 

Step 1: Click “Account”, 
“Overview”, “Time Deposit” then 
click “Place new time deposit”. 

 

 

Step 2: Select Your Account 
and Time Deposit Account from 
dropdown list. Then input 
amount, select tenor, input 
promotion code, and select the 
account to Deposit the principal 
and interest for Maturity 
Instruction”. 

 

 

Step 3: Click “Next” and time 
deposit details will be shown on 
the page, confirm the Time 
Deposit by clicking “Submit” 
after verification. 
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Frequently Asked Questions:  

1. Why am I unable to find the time deposit function on Velocity?  

 

If your Velocity service package is not on the standard package (Segment 2), you are 

unable to perform online time deposit transactions via Velocity. Please contact our 

hotline at (852) 2815 9919 for further assistance. 

 

2. When can I receive the principal and interest on my matured time deposit? 

 

The principal and/or interest on your time deposit will be credited to your designated 

account on the maturity date. 


