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Important Notice on Fund Transfer via Faster Payment System (FPS)

As a payer, you should verify the payee’s full name when transferring funds.

To avoid payment delays or funds being transferred to the wrong payee, please ensure
that the payee’s account number is entered correctly, and that the payee’s name
matches the receiving bank’s record. You can confirm with the payee on the account
name he/she registered with the receiving bank before giving a transaction instruction.

As a payee, you should provide the payer with a name that matches the Bank’s
records. Otherwise, your fund transfer instruction may be rejected.

The Bank has imposed controls on payee’s name verification. If the payee’s name
entered by the payer does not exactly match the Bank’s record, the fund transfer
instruction may be rejected. You can provide the payer with the account name you
registered with the Bank.

Whether you are a payer or payee, you need to be vigilant against cyber fraud.

Since FPS transfer is instant, when transferring funds via FPS, please carefully verify
the payment details, including the payee's name and account number, as well as the
authenticity of the transaction, to ensure that the fund transfer is proper. Please also
stay vigilant against cyber fraud.
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