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THIRD PARTY FINTECH PARTNERSHIP

In alignment with Hong Kong Monetary Authority’s approach to implement Open Banking
(API1), OCBC Bank has launched phase 2 of Open API covering applications for banking
products and services and phase 3 of Open API covering the disclosure of account
information. For more details, please visit https://youtu.be/igHxqJGRXLI .

(By clicking the above links, you are now leaving the OCBC Bank (Hong Kong) Limited
website and entering a third party site. All the information you provide will be subject to
confidentiality and security terms of the applicable third party site. OCBC Bank (Hong
Kong) Limited does not take responsibility for information you provide at such third party
sites.)

The Bank has not yet authorised any third party service providers (“TSP”s) to process
applications for banking products and services in phase 2 and 3 of Open API. Nevertheless,
TSPs will be available soon and will be announced in due course. Customers are reminded to
refer to the Bank’s list of partnering TSPs and their relevant partnering products and services
at the Bank’s website at all times.

Security Tips

Never reveal your personal information and banking details (including your login credentials,
one time password and security code generated by security device) to any unauthorised
third-party apps, bogus calls or other similar scams. If customers would like to verify the
messages sent by the Bank, please contact the Bank in advance. The Bank’s hotline numbers
can be found on the Bank’s website or at the dedicated webpages of the HKMA and the
Hong Kong Association of Banks.

Should you have any enquiry, please call our customer service hotline at (852) 3199 9188.
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