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Account Services > Login £)OCBC

Brand new user interface for a greater experience

U Redesigned screen for more user -friendly logon experience. Enter user ID & PIN and click
JLoginy to login to Unternet Banking

U Important information, including key updates, is now displayed prominently at the top

U Quick access to news and security tips via shortcut buttons

s)
:_S OCBC Latest News Security Tips Need help? You are in Hong Kong @ EN Vv

@ Secure Site
Personal Internet Banking

Your User ID

Your PIN

ForgotYour User IDPIN

1 3
|  Not Registered? Register Now
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Account Services Login

£)OCBC

Brand new user interface for a greater experience

U Effortless navigation with categorized menus
U Find what you need in seconds thanks to a streamlined menu structure that groups
services logically for quick access.

9oCBC

Account services

Assets(r

5,758,

HKD Deposits

Transfers & payments

Funds transfer
FPS Small Value Transfer
Fund Transfer
Nominated Account Transfer
eDDA Service

Transaction Status (Fund Transfer)

Remittance
Remittance Services
Pending Remittance Transaction Enquiry
Remittance Transaction Enquiry

Transaction Status (HK-Macau Remittance)

Investment

Liabilities(Hkp) @

0.00

Customer service

HKD 3,142,856.74 ~

Payment
Premier Banking Statement ePayment Balance Available
5 95/ 5 954 01
370551-831 HKD My Bill List 5,954.01 5,954.01
Transaction Status (ePayment)
Savings Balance Available

842953-100 HKD

Statement
271761-200 HKD

3,131,552.73

Balance

5,350.00

1,688,982.01

Available
5,350.00

Foreign Currency and Gold Deposits HKD 1,885,862.94 ~

Statement Balance Available
802-301210-060 USD USD 0.00 USD 0.00
Statement Balance Available
802-367487-060 AUD 370,168.99 369,168.99



Account Services

My Portfolio

£)OCBC

Brand new user interface for a greater experience
U Jlotal As s eands3jotalL i a b i dra provideds fpr a quick glance across profile

Assets(HKD) ©
1,010,562,952.35

Liabilities(HKD) @

0.00

Savings

802-037526-100 HKD

Statement

802-265162-200 HKD

Statement

802-084101-060 CAD

Statement

802-214104-060 AUD

Balance

HKD 988,327,442.71

Balance

- HKD 16,514.71

Balance

CAD 6,996.87

Balance

AUD 958,789.67

HKD 988,310,928.00 ~

HKD Deposits

Available
HKD 988,327,442.71

Available
- HKD 16,514.71

HKD 12,694,863.28 =~

Foreign Currency and Gold Deposits

Available

CAD 6,996.87

Available

AUD 958,789.67



Account Services > My Portfolio S)OCBC

Brand new user interface for a greater experience

U At most 8 sub -sections are divided by product categories with section balances (in HKD
equivalence) for user easier reference (Display only when relevant A/C is possessed)

U Each section can be collapsed / expanded with ease for section balance

Assets(HKD) @ Liabilities(HKD) @

1,010,562,952.35 0.00 1. HKD Deposits

2. Foreign Currency and Gold Deposits
3. Credit Card

HKD Deposits HKD 988,337,800.56 . )
4. Time Deposits

Foreign Currency and Gold Deposits HKD 12,694,863.28 5. M ortg ag e

Time Deposits HKD 9,508,095.29 6. Securities

Securities © HKD 0.00 7.Unit Trust

8. Other Investments

Unit Trust HKD 0.00

Other investments HKD 0.00




Account Services > My Portfolio S)OCBC

Brand new user interface for a greater experience
U Mouse-overaccountstore -di rect to J3Detail s/ Transaction
U e-Statement shortcut is also provided for specific accounts to access e -Statement with

ease

HKD Deposits HKD 988,236,852.90 ~

| Details/
Savings P — Balance Available
80203752  Statement HKD 988,253,407.61 HKD 988,253,407.61
Account Details and Transaction History v

1. You can enquire last 80 days transaction history.

2. The information provided is for reference only and should not be regarded as balance confirmation or advice.

Accoun! t
Savings 802-037526-100 HKD v i s SAVSINDICENN DS
HKD 988,3- 42.7 Hi ¢ 42.71
$ee detalls
HKD 988,253,407 .61 HKD 988,253,407.61
By date range @ By ent days
From
2034/01/25 2034/01/31 @ B s
Transaction date Transaction typo Narrative Debit Credit
2034101731 TRANSFER-CREDIT INTERNETBANK 50,003.74
2034101731 TRANSFER-CREDIT INTERNETBANK 70,2253
98,395.15 9

2034/01/31 TRANSFER-CREDIT INTERNETBANK



Account Services

e-Statement & e

-Advice - View

£)OCBC

Brand new user interface for a greater experience

U Re-organize 3 Vi eStatement & e-A d v i t@ \eejv various documents by account number /
account type (for Premier Banking & Integrated Account)

View e-Statement and e-Advice

1. Please select corresponding account to view e-statement and select “View All e-Advices” to check all available e-advices at once,

2. Please read through the relevant documents provided in the application process, including but not limited to the terms and conditions. You can download and store
the terms and conditions from hyperlinks in the application process or the Bank's website within 30 days for your future reference. Kindly note that you may not be
able to access or download such version of the information after the expiry of the specified timeframe.

From To

View All e-Advices

Premier Banking

Premier Banking Multi-Currency Statement 404121-030
Premier Banking Multi-Currency Statement 491065-030
Statement 381481-201 HKD

Investment 081758-740

Investment 224237-740

Investment 342500-740

Investment 502681-740

Visa Platinum 4052-2710-0012-7809 HKD

2023/12/31 @ 2024/01/30 Filter

motional Offer Important Notice

sly. fjhe e-Statement & e-Advice will no longer be accessible online after the bank account

k sfould be installed.
:guglbrities, please report to the Bank immediately.

i arfl Conditions for e-Statement & e-Advice Service and the Terms and Conditions for

m tll any of our branches.

©,

©,

Select the corresponding account
number / type to view e -statement,

or select-AdViiew sAl It oe

available e -advice, followed by
choosing date range to proceed *

E-Statement / e -Advice which fulfill
the selection criteria will be displayed
right away on J3Your

Click the desired e -Statement /
e-Advice to open the PDF document

*You can view, print and dowrSltamad memtt a ntdh & hpa AdeiccEiagdue |BerrmyBanding.s A e

10
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Account Services e-Statement & e -Advice - View S)OCBC

Brand new user interface for a greater experience

U Re-organize 3 Vi eStatement & e-A d v i t@ \eejv various documents by account number /
account type (for Premier Banking & Integrated Account)

View e-Statement and e-Advice

1. Please select corresponding account to view e-statement and select “View All e-Advices” to check all available e-advices at once. Se I eCt th e CO rres p 0 n d i n g aCCO u nt

2. Please read through the relevant documents provided in the application process, including but not limited to the terms and conditions. You can download and store .

the terms and conditions from hyperlinks in the application process or the Bank's website within 30 days for your future reference. Kindly note that you may not be b / yp -

able to access or do\«;nload such version of the |nlorr;walxon after the expiry of the specified nm‘efmme ’ n u m er t e to VI eW e State m e nt’

1 or select-AdViiew sAl It oe

T ) available e -advice, followed by
Account Numbe From To

Investment 224237.740 R 203401104 choosing date range to proceed *

Date ~ e-Statement/e-Advice Promotional Offer Important Notice E_Statement / e -AdV|Ce Wthh fulfl”
the selection criteria will be displayed
2028/01/03 Investment Account r i g h t a W a. y 0 n 3 Y 0 u r D

224237-740

1. e-Statement & e-Advice will be retained for up to 7 years and 3 months respectively, The e-Statement & e-Advice will no longer be accessible online after the bank account
is closed. Please save a copy for record purpose.

2. To view e-Statement & e-Advice, Acrobat Reader and Chinese Traditional Font Pack should be installed

3. Should there be any errors, discrepancies, unauthorized transactions or other irregularities, please report to the Bank immediately, Cl IC k th e d eSI red e _State m e nt /

4. The use of e-Statement & e-Advice Service shall at all times be governed by Terms and Conditions for e-Statement & e-Advice Service and the Terms and Conditions for

e-Advice to open the PDF document

5. To change your correspondence address, please submit a Change of Address Form to any of our branches.

*You can view, print and dowrSltamad memtt a ntdh & hpa AdeiccEiagdue |BerrmyBanding.s A e 11



Account Services e-Statement & e -Advice - View S)OCBC

Brand new user interface for a greater experience

U Re-organize 3 Vi eStatement & e-A d v i t@ \eejv various documents by account number /
account type (for Premier Banking & Integrated Account)

Select the corresponding account

number / type to view e -statement,

or select-AdViiew sAl It oe
available e -advice, followed by

choosing date range to proceed *

Investment it Account (3).pdf

E-Statement / e -Advice which fulfill
the selection criteria will be displayed
right away on 3Yourn O

AR 0338 IH

e il M i
CIf MARKET PRICE EXRATE MARKET VALUE

Click the desired e -Statement /
e-Advice to open the PDF document

*You can view, print and dowrSltamad memtt a ntdh & hpa AdeiccEiagdue |BerrmyBanding.s A e 12



Account Services e-Statement & e -Advice 7 Manage £)OCBC

Brand new user interface for a greater experience

U Accounts are now sorted by categories to provide a much cleaner presentation

U User can discontinue the paper statement/advice in this function with valid email address
registered in the Bank

Manage e-Statement and e-Advice GO GREEN

Select corresponding account(s) * by
o ticking the selection box

ase submit a Change of Address Form to any of our branches.

and click J3Nextj

Account Type and Number Discontinue Paper Statement and Advice
Deposits

<2> Verify the email address record and

accept T&C to proceed

Current (HKD)
186491-001 ¥
Statement (HKD)

@ Your instruction is submitted #
E-mail

* Discontinuation of mailing service is on account basis. Once the instruction is effective, all statements and advices associa ted with the account number

will no longer be mailed.
# Instruction submitted will become effective within 3 business days. 13



Account Services e-Statement & e -Advice 7 Manage £)OCBC

Brand new user interface for a greater experience

U Accounts are now sorted by categories to provide a much cleaner presentation
U User can discontinue the paper statement/advice in this function with valid email address
registered in the Bank

Manage e-Statement and e-Advice GO GREEN

1. Your instruction will be effective within 3 business days unless we notify you the otherwise.

2. Discontinuation of mailing service is on account basis. Once the instruction is effective, all statements and advices associated S | t p d 1 g t( ) * by
with the account number will no !onglsr be fnaued } e e C CO rreS o n I n aCCO u n S

3. if you would like to resume mailing of paper statement & advice, please submit a Discontinuation / Resumption of Statements 1 t k g th | t b

and Advices Mailing Service to any of our br;nches, i O I C I n e Se eC I 0 n OX

4. The use of eStatement & eAdvice Service shall at all times be governed by Terms and Conditions for eStatement & eAdvice a n d C | i C k 3 N e X t j_

Service and the Terms and Conditions for use of eBanking Services.

5. To change your correspondence address, please submit a Change of Address Form to any of our branches.

Account Type and Number Discontinue Paper Statement and Advice

e Verify the email address record and
accept T&C to proceed

A reminder email will be sent to your email address below once the latest eStatement or eAdvice is avaifable at Internet Banking

E-mail
****SONKMYEUNG@OCBC.COM
Y . . . . #
I have read, understood and agree the Terms and Conditions for eStatement & eAdvice Service and Terms and Conditions for the 3 0 u r I n Stru Ctl 0 n IS S u b m Itte d

Use of OCBC Bank eBanking Services.

* Discontinuation of mailing service is on account basis. Once the instruction is effective, all statements and advices associa ted with the account number
will no longer be mailed.

# Instruction submitted will become effective within 3 business days. 14



Account Services e-Statement & e -Advice 7 Manage £)OCBC

Brand new user interface for a greater experience

U Accounts are now sorted by categories to provide a much cleaner presentation
U User can discontinue the paper statement/advice in this function with valid email address
registered in the Bank

Manage e-Statement and e-Advice GO GREEN )
Select corresponding account(s) * by

ur Instruction was Execute @ ticking the selection box
Reference no.: 2023112027979283 1

Date: 2023/11/20 10:58 AM a n d C | I C k 3 N e X t j

Account Type and Number Discontinue Paper Statement and Advice
<2> Verify the email address record and

Current (HKD) accept T&C to proceed

186491-001 v

E-mail

****SONKMYEUNG@OCBC.COM
e Your instruction is submitted #

Back

* Discontinuation of mailing service is on account basis. Once the instruction is effective, all statements and advices associa ted with the account number

will no longer be mailed.
# Instruction submitted will become effective within 3 business days. 15



Account Services > Rate Enquiry S)OCBC

Brand new user interface for a greater experience

U Easier to enquire for FCY Exchange Rate, FCY Deposit Rate, Gold Price & HKD Deposit Rate which
leads to a more accurate asset management

FCY Exchange Rate FCY Deposit Rate Gold Price HKD Deposit Rate

FCY Exchange Rate

The following information is for reference only. The actual transaction exchange rate shall be subject to the exchange rate displayed by the Bank at the
time of transaction

Currency Bank Buy Bank Sell
Renminbi (CNH) 1.084900 1,096200
Australian Dollar (AUD) 5.054300 5.079500
Canadian Dollar (CAD) 5.620100 5.644700
Swiss Franc (CHF) 9.099200 9.130400
Danish Kroner (DKK) 1.135100 1.149500
Euro (EUR) 8.499600 8.546000
Pound Sterling (GBP) 9.904300 9.967900
Japanese Yen (JPY) 0.053400 0.053660
Norwegian Kroner (NOK) 0.703300 0.717300
New Zealand Dollar (NZD) 4.605100 4.630100

16



Account Services Time Deposit - Placement S)OCBC

Brand new user interface for a greater experience

U Account balance can be viewed when selecting
U Multiple currencies and tenors for selection

2. This Maturity Instruction supersedes the previou: s Maturity Instruction and to be valid until further notice.

3. Upon date of maturity, the principal and interest (if ) will be renewed at using the time deposit board rate on next business day. The new confirmation details
will be shown at around 4:15am on the date of renewal.

Input time deposit placement details,
4.If for whatever reason(s) which are not reasonably foreseeable and / or are beyond your control, this Maturity Instruction cannot be executed on the maturity date(s) of the
deposit, OCBC Bank (Hong Kong) Limited ("the Bank") would suspend this Maturity Instruction and renew the deposit together with the accured interest successively for the . H - -
same Ipencd in the same currency a: lhle prevailing |nler:sturale of matum‘y dalel.‘ This ;alun’ty lnslmcuonww\II be executed on th:lnexl maiu:ty d;te‘ Cusl::::er :;:egy declares I n C | u d I n g tl m e d e p 0 S I t aCCO u n t ] am 0 u nt ]
to discharge the Bank's liabiliies for any losses or claims that may be incurred as a result of the above-mentioned arrangement.
- . . *
tenor and maturity instruction

Time deposit placement details

Choose time deposit account t

Time Depos802-451822:300HKD » Interest rate will be displayed here.
Verify the time deposit placement details
Savings 802-037526-100 HKD 988,327,442.71 v an d C | | C k 3 S u b#m| t j_ t o

HKD 30000
You have successfully placed the time
Tenor Promo code (Optional)

2weEK . deposit and 3Unter est
displayed here. You can then check the
corresponding detail's

l! = General Time Deposit Offer

Maturity instruction Crediting account

Auto renew principal and receive interest v Statement 802-265162-200 HKD w

* Maturity Instruction includes (1) Auto renew principal and interest, (2) Auto renew principal and receive interest and (3) Re ceive principal and interest.

*3From ratej & 3To ratej wHKDforeipheurrancissdmediépesit.| ayed f or non
17



Account Services Time Deposit - Placement S)OCBC

Brand new user interface for a greater experience

U Account balance can be viewed when selecting
U Multiple currencies and tenors for selection

Place a Time Deposit

Input time deposit placement details,

including time deposit account, amount,
T a02.451822-300 HKD tenor and maturity instruction  *
:::?0,000.00
e Interest rate will be displayed here.
Verify the time deposit placement details
oot pa and click 3Submitj tio
:::i:cgc:u;;2—037526-1 00 HKD
::::3“\:1":::1::); for 2-WEEK and credit interest to Statement 802-265162-200 HKD You have SUCCGSSfUHy placed the tlme
deposit and 3Unterest
displayed here. You can then check the
=S corresponding detail's
* Maturity Instruction includes (1) Auto renew principal and interest, (2) Auto renew principal and receive interest and (3) Re ceive principal and interest.

*3From ratej & 3To ratej wHKDforeipheurrancissdmediépesit.| ayed f or non
18



Account Services Time Deposit - Placement S)OCBC

Brand new user interface for a greater experience

U Account balance can be viewed when selecting
U Multiple currencies and tenors for selection

Place a Time Deposit

e Input time deposit placement details,
including time deposit account, amount,
tenor and maturity instruction ~ *
:i:: z::::::;;lz-451822-300 HKD
S Interest rate will be displayed here.
Verify the time deposit placement details

HKD 30,000.00

and click 3Submitji to

Tenor

2-WEEK
001 % pn. —— You have successfully placed the time
—— deposit and 3Unter es't
Sevines SOROTRAIOOHE displayed here. You can then check the
it Ses corresponding details
:::::I":::::::al for 2-WEEK and credit interest to Statement 802-265162-200 HKD

* Maturity Instruction includes (1) Auto renew principal and interest, (2) Auto renew principal and receive interest and (3) Re ceive principal and interest.

*3From ratej & 3To ratej wHKDforeipheurrancissdmediépesit.| ayed f or non
19



Account Services Time Deposit 7 Change Maturity Instruction QQOCBC

Brand new user interface for a greater experience
U Details of placed time deposit can be enquir
U You can change the Maturity Unstruction anyt

Click 3Change Maturit
a the detail s ozZTimé@ My Po

Depositj section

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

WDHKDF009161007 50,001.28 2034/02/15 2034/03/01

<2> Select new maturity instruction and
corresponding details

CB) Confirm the details to proceed

Instruction submitted and the maturity
@ instruction has been changed. You can

enquire the details correspondingly in
JMy Portfolioij

20



Account Services Time Deposit 7 Change Maturity Instruction QQOCBC

Brand new user interface for a greater experience

U Details of placed time deposit can be enquir
U You can change the Maturity UUnstruction anyt

Change Maturity Instruction

. .
Click 3Change Maturit

Sommeiin @ the details ozTimé@My Po
Depositj section

Time deposit account

Time Deposit 802-451822-300 HKD

Amount

PR 9 Select new maturity instruction and

o corresponding details

Value date Maturity date

2033/12/01 2034/03/01

Existing maturity instruction 3 Confirm the details to proceed

Auto renew principal and interest

New maturity instruction

Al Tiew prichal e scave et Instruction submitted and the maturity

Credting scount instruction has been changed. You can
| = | (et enquire the details correspondingly in

JMy Portfolioij

21



Account Services Time Deposit 7 Change Maturity Instruction QQOCBC

Brand new user interface for a greater experience

U Details of placed time deposit can be enquir
U You can change the Maturity UUnstruction anyt

Change Maturity Instruction Click JChan g e Matur it

T (1) the details ogTméMy Po

Depositj section

Deposit No.
WDHKDF009117004

Time deposit account

T o L2 S C2> Select new maturity instruction and
corresponding details

Amount

HKD 50,004.24

Tenor
3-MONTH

Confirm the details to proceed

Indicative interest rate Interest at maturity

0.5% p.a. HKD 61.65

SN omimies Instruction submitted and the maturity

— instruction has been changed. You can

Renew principal for 1-WEEK and credit interest to Savings 802-037526-100 HKD enqu”-e the deta”S Correspondlngly |n
JMy Portfolioij

22



Account Services Time Deposit 7 Change Maturity Instruction QQOCBC

Brand new user interface for a greater experience

U Details of placed time deposit can be enquir
U You can change the Maturity UUnstruction anyt

Change Maturity Instruction

B4  Referunce no.: 2023112024748320

L T T Click 3Change Matur it
(1) the details ogTmemy Po
Depositj section

Time deposit account
Time Deposit 802-451822-300 HKD

C2> Select new maturity instruction and
e shom corresponding details

Tenor

3-MONTH
Saepn MR 4106 3 ) Confirm the details to proceed
o possp

Now maturity instruction

Renew principal for 1-WEEK and credit interest to Savings 802-037526-100 HKD I nStrUCtlon SU bm Itted and the matu rlty
Instruction has been changed. You can

enquire the details correspondingly in
JMy Portfolioij

23



Account Services > Time Deposit 7z Renewal S)OCBC

Brand new user interface for a greater experience

U Ti me deposit with J3Matured} status can be re
upon maturity date

Click 3Renewjij in ti me
Portfol i oj

Principal Amount (HKD)  Value Date MaturityDate ~ Temor Interest Rate

wonnoromssaos o e Both original principal and interest will
l be included in 3Amoun
C2>time deposit details
proceed

<3> Verify time deposit details to proceed

You have successfully renewed the time
@ deposit. Corresponding details can be
enquired in 3My Portf

24



Account Services > Time Deposit z Renewal S)OCBC

Brand new user interface for a greater experience

U Ti me deposit with J3Matured} status can be re
upon maturity date

Renew Time Deposit 1 Click J _Re n e wj I n t i me
Portfoli oj
v;;°::(D°":009055005
v depontt account Both original principal and interest will
Time Deposit 802-451822-300 HKD b e | nec | u d e d | n 3 A mo un
[Amm ] ti me deposit details
HKD 62,323.67
proceed
Maturity instruction
Auto renew principal and interest -
2WEEK 3 Cg) Verify time deposit details to proceed
Bogk [ You have successfully renewed the time

@ deposit. Corresponding details can be
enquired in 3My Portf

25



Account Services > Time Deposit z Renewal S)OCBC

Brand new user interface for a greater experience

U Ti me deposit with J3Matured} status can be re
upon maturity date

Renew Time Deposit 1 Cl I C k ":} _Re n € Wj I n t I me
| tmeowosteeas Porttolioj
Time Deposit details
;;;13;2;009055005
Both original principal and interest will
Time Deposit 802-451822-300 HKD b e I n C | u d e d I n 3 A mo u n
H":Dunsz,szsm CZD t i me d@pOSi t det ai | s
proceed
2-WEEK
::)I:a;iv:ir:.erest rate
e Verify time deposit details to proceed
Back .
—_— You have successfully renewed the time

@ deposit. Corresponding details can be
enquired in 3My Portf

26



Account Services > Time Deposit z Renewal S)OCBC

Brand new user interface for a greater experience

U Ti me deposit with J3Matured} status can be re
upon maturity date

Renew Time Denosi _ . :
il S 1) Click JRenewj in time
Q0 oot Portfolioj
i Both original principal and interest will
be included i n J3JAmoun
Time Deposit 802-451822-300 HKD 2) t i m e d e p o S i t d e t a i I S
Amount proceed
HKD 62,323.67
2WEEK
Indicative interest rate Interest at maturity . . . .
0.01% pa. HKD 0.26 <3> Verify time deposit details to proceed
sazzs 2samans
W You have successfully renewed the time
enew principal and interest for 2- . . .
i e deposit. Corresponding details can be
. = enquired in 3My Por tf

27



Account Services > Time Deposit z Withdrawal S)OCBC

Brand new user interface for a greater experience

U Ti me deposit with J3Matured} status can be re
upon maturity date

Click 3Wi thdrawj I n |t
JMy Portfoli o

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn Maturity Date Tenor Interest Rate Maturity Interest (HKD) ~ Status p ro C e e d
56,872.36 02/15 I 1-WEEK 0.01% 0.20 M:

3 ) Verify withdrawal details to proceed

<4> Your time deposit has been withdrawn
successfully

You can immediately enquire the
@ transaction history for corresponding
credit account in My Portfolio

28



Account Services > Time Deposit z Withdrawal S)OCBC

Brand new user interface for a greater experience

U Ti me deposit with J3Matured} status can be re
upon maturity date

Click 3Wi thdrawj I n |t
JMy Portfoli o

Withdraw Time Deposit

Time Deposit details

Sel ect credi t account

Deposit No.

WDHKDF009089012 proceed
Tlimr:e :)::oascicto;;Z-t‘M 822-300 HKD . . .
Cg) Verify withdrawal details to proceed
Amount
HKD 56,872.56
Savings 802.037526-100 HKD 4> Your time deposit has been withdrawn
successfully
= .
You can immediately enquire the

@ transaction history for corresponding
credit account in My Portfolio

29



Account Services > Time Deposit z Withdrawal S)OCBC

Brand new user interface for a greater experience

U Ti me deposit with J3Matured} status can be re
upon maturity date

Click 3Wi thdrawj I n |t
JMy Portfoli o

Withdraw Time Deposit

;) Select credit account

DepositNo proceed
WDHKDF009089012
Time deposit account . . .
Time l;eplosit 802-451822-300 HKD e Verlfy withdrawal details to proceed
Amount
HKD 56,872.56
A Your time deposit has been withdrawn
Savings 802-037526-100 HKD SUCCGSSfU | Iy
You can immediately enquire the

@ transaction history for corresponding
credit account in My Portfolio

30



Account Services > Time Deposit z Withdrawal S)OCBC

Brand new user interface for a greater experience

U Ti me deposit with J3Matured} status can be re
upon maturity date

Click 3Wi thdrawj I n |t
JMy Portfoli o

Withdraw Time Deposit

() Reference no.: 2023112007647441

Date: 2034/02/28 11:16 AM S e I ect cCr e d | t account

e proceed
Time Deposit details
WDHKDF009089012 3 ) Verify withdrawal details to proceed

Time deposit account

Time Deposit 802-451822-300 HKD

HKD 56,672.56 o Your time deposit has been withdrawn
successfully

To account
Savings 802-037526-100 HKD

Back Print

You can immediately enquire the
@ transaction history for corresponding
credit account in My Portfolio
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Account Services > Time Deposit z Withdrawal S)OCBC

Brand new user interface for a greater experience

U Ti me deposit with J3Matured} status can be re
upon maturity date

Click 3Wi thdrawj I n |t
JMy Portfoli o

Sel ect credi t account

Premier Banking Current 802-000099-005 HKD  Filtered from 2023/11/01 to 2023/11/30
[ttt el cnr D I proceed

@ By date range By recent days

From To

200311101 20031110 il " 3 ) Verify withdrawal details to proceed
Transaction date Transaction type Narrative Debit Credit 4 YO u r ti m e d e p Osit h as bee n With d raWn
2023/11/06 TRANSFER CREDIT Ref.: 2023110660011264 - 55,695.11 S u Ccessfu | Iy

You can immediately enquire the
e transaction history for corresponding
credit account in My Portfolio
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Transfer & Payment Small Value Fund Transfer S)OCBC

Brand new user interface for a greater experience

U Support transfer payee type
U Mobile Number
U Email Address
U Bank Account Number
U FPS Identifier

1 Input the transaction details *

Verify the transaction details

Your instruction is submitted #

e Input SMS OTP for authentication

ot ime is subject to the receipt mode and setiiement e of the payee bank.
/s acoount by using the beneficary's 2 FPS Identifler the beneficiary's registrat
g FPS payment by Mobiss Number, E-mad Address or FPS Identifer.If customar racaives any suspicious

7.Wnena s 8 real- transer through FPS, the payer should y verty including. . the payee’ nd etc. The transfer cannot be stopped after submitting the instruction.
8. Whars the payee’s bank account numbar is entered s the identfir and whera the payea insiitutio Is a retail bank, fund transfors bove (or othe of alant genarally be subjoct to the payse bank's own name checking process.

! at
9.In other cases, such as fund transfors of less than HK$10,000 (or other currencies of an equivalent amount) of s not a rotail bank, not be conducted.

* The remaining daily limit can be viewed under the transaction amount
# SMS& Email notifications will be received after transaction submission 33



Transfer & Payment Small Value Fund Transfer S)OCBC

Brand new user interface for a greater experience

U Support transfer payee type
U Mobile Number
U Email Address
U Bank Account Number
U FPS Identifier

FPS Small Value Transfer

o Input the transaction details *

Account
Premier Banking Statement 808-329514-831 HKD 1,231,061,438.09

Transfer to

Verify the transaction details

Mobile Number
+852 91234567

Payee Bank

yee Banl
Payee's Default Account

Payoe name

oiged <3> Input SMS OTP for authentication

Amount (HKD)

HKD 10.00

transfor o the

. @ Your instruction is submitted #

/s Mobilo Number, E-mail Address or the

4.To ensure customer's financial secuy, please carefully verty the payee name (partiay masked) FPS Identifier. If customer receives any suspicious payment request, please confirm with the payee before making
payment

5. Customer may input the Customer Reference. However, the message is merely for nd instruction fo the Bank or the payes bank.

6. Transaction cut-off time Is Bpm every business day (including Saturday). Transactions submitted after the cut-off time or y y

7. When a payer makes a real-ime fund transter through FPS, the payer should y verity . inchuding, , the payee’s and elc. The be stopped

8, Whers the payee's bank account number is entered as the identiier and where the payee institution is a retad bank. fund transfars of HK$10,000 or above (or ofher currencies of ‘amount) will generally be subjec e process.

9. In other cases, such as fund iransfers of less than HK$10,000 (or other currencies of an equivalent amount) o the not a retall bank,

* The remaining daily limit can be viewed under the transaction amount
# SMS& Email notifications will be received after transaction submission 34



Transfer & Payment Small Value Fund Transfer S)OCBC

Brand new user interface for a greater experience

U Support transfer payee type
U Mobile Number
U Email Address
U Bank Account Number
U FPS Identifier

Input the transaction details *

One-Time Password

One-Time Password 2

Verify the transaction details

Excl 181303 Resond (61)s

Two-factor Authentication ("2FA") to saleguard your online
lranstor

SMS Securlty Koy No. will be sent ta your mobile number
racorded in the Bank: (+852) **** 2466. If you cannot raceive

Input SMS OTP for authentication

und 100 seconds, please

or a new Security Kay No

o, and olick "Confirm"” for Identity

Your instruction is submitted #

O

* The remaining daily limit can be viewed under the transaction amount
# SMS& Email notifications will be received after transaction submission 35



Transfer & Payment Small Value Fund Transfer S)OCBC

Brand new user interface for a greater experience

U Support transfer payee type
U Mobile Number
U Email Address
U Bank Account Number
U FPS Identifier

FPS Small Value Transfer

Your transfer is successful
Reference No: 2311206958126589
Date: 2023-11-20 16:40:23

Input the transaction details *

Verify the transaction details

nnnnnnnnn

Input SMS OTP for authentication

-

oo i A A Pl i S 5 Pl s s ot 4 Your Instruction Is Submrtted #
lly available: the payse bank is the partcpant of FPS. The payment recening time is subject to the receipt made and sefllement Ume of the payes bank
i Vi 8 Mo e s

PS Identifer. If customer recetves any suspicious payment requost, please confiem with the payee before making

The stopped 19 the instruction.
‘above (or other currancies of an equivalent amount) wil ganerally be subjoct 1o the payee bank's own name checking process.
2ma chartin: rencmss mas o he nnnhiriad

* The remaining daily limit can be viewed under the transaction amount
# SMS& Email notifications will be received after transaction submission 36



Transfer & Payment

Fund Transfer

9OCBC

Brand new user interface for a greater experience

1. Make A Transfer
Fund Trai

Name checkin ® To Own Account

Te Other QCBC Bank Account
m To Other Local Bank Account

To Owi - -
o To Credit Card
2 0th

To Oth
ToCre

q

Please Select v

r—— )

Select Transfer type to do the related fund

transfer
U To Own Account

To Other Local Bank Account
To Credit Card

(= = (=

To Other OCBC Bank Account

After select Transfer type and input the
amount, to account, currency, and other

mandatory infor

button

mati on

Verify the transaction details and click on

JConfirmj butto

n

Non -registered payee fund transfer will
require to insert the security device PIN for

authentication (if applicable)

Completed transaction

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date.
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Transfer & Payment Fund Transfer S)OCBC

Brand new user interface for a greater experience

Select Transfer type to do the related fund

transfer *
Fund Transfer @ U To Own Account
U To Other OCBC Bank Account
i To Other Local Bank Account
U To Credit Card
After select Transfer type and input the
e . e amount, to account, currency, and other
mandatory information ar
button
3 Verify the transaction details and click on
Transfer Currency Amount When To Transfer? 3 C on f | r mj- b utt on
Account Holder's Ng Daily Transaction Limit
WD 1N Transfer Now . .
Non -registered payee fund transfer will

4 require to insert the security device PIN for
authentication (if applicable)

Completed transaction

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 38



Transfer & Payment Fund Transfer S)OCBC

Brand new user interface for a greater experience

Select Transfer type to do the related fund
transfer *

@ 0 To Own Account
U To Other OCBC Bank Account

U To Other Local Bank Account

U To Credit Card

kkkkkkkkkk

After select Transfer type and input the
<2> amount, to account, currency, and other
e mandatory information ar
button
mmm— Verify the transaction details and click on
[

Non -registered payee fund transfer will
4 require to insert the security device PIN for
authentication (if applicable)

Completed transaction

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 39



Transfer & Payment Fund Transfer

£)OCBC

Brand new user interface for a greater experience

Authorise using security device

Enter the 6.digit

Security Code show on
into secunty device security device

nter 1122 3344

and press again

Select Transfer type to do the related fund
transfer *

U To Own Account

U To Other OCBC Bank Account

U To Other Local Bank Account

U To Credit Card

After select Transfer type and input the
amount, to account, currency, and other
mandatory informati on
button

Verify the transaction details and click on
JConfirmj button

Non -registered payee fund transfer will
require to insert the security device PIN for
authentication (if applicable)

Completed transaction

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 40



Transfer & Payment

Fund Transfer

9OCBC

Brand new user interface for a greater experience

Fund Transfer

Account Mo
123-456789012

Bank Mame
BAMK 672

Select Transfer type to do the related fund
transfer *

U To Own Account

U To Other OCBC Bank Account

U To Other Local Bank Account

U To Credit Card

After select Transfer type and input the

amount, to account, currency, and other
mandatory information ar
button

Verify the transaction details and click on
JConfirmj button

Non -registered payee fund transfer will
require to insert the security device PIN for
authentication (if applicable)

Completed transaction

* Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 41



Transfer & Payment Nominated Account Transfer S)OCBC

Brand new user interface for a greater experience

e Select Nominated Account Transfer type
to do the J3Transfer .1

After sel ect JTransf el

- B
'E El
=

and insert the transaction details *. After
3l B inserting the related information and click
B on 3Submitj button

<3> Verify the transaction details and click on
JConfirmj button

@ Completed transaction

* Nominated Account Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 42



Transfer & Payment Nominated Account Transfer S)OCBC

Brand new user interface for a greater experience

Nominated Account Transfer

@ Select Nominated Account Transfer type
to do the J3Transfer i.:1

After select 3Transf el
and insert the transaction details *. After
inserting the related information and click

on 3Submitj button

Verify the transaction details and click on
JConfirmj button

@ Completed transaction

* Nominated Account Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 43



Transfer & Payment

Nominated Account Transfer

£)OCBC

Brand new user interface for a greater experience

Nominated Account Transfer

Aotount No.

672-100-001111000 HKD

Debit Account Mams
nactin_test

Transter Code

05

Mature
Transfer In
Aoount Mo,

HKD 802-038903001

Amount (HKD)
33.33

When Ta Transfer
Transfer Mow

Customer Reference

NTOOD050015241108

Please note:

1. Custamer should cansider the potertial risks of wsing NACT Service, e.g. two factar authentication is rat required ta effect such thind party accaunt transfer,
Z.Custorner k= advised to conduct regular rewie and delete Lanecessany MALT Service.

2. Transaction cut off time is 8pm.

®
©,

©
@

Select Nominated Account Transfer type
to do the J3Transfer i.:1

After select 3Transf el
and insert the transaction details *. After
inserting the related information and click

on 3Submitj button

Verify the transaction details and click on
JConfirmj button

Completed transaction

* Nominated Account Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 44



Transfer & Payment Nominated Account Transfer S)OCBC

Brand new user interface for a greater experience

Nominated Account Transfer

@ Select Nominated Account Transfer type

© iR to do the 3Transfer il

672100.001111000 HKD After select J3Transf el

e <2> and insert the transaction details *. After
inserting the related information and click

on 3Submitj button

05

Nature

Transfer In

— <3> Verify the transaction details and click on
HK-DSOZ-GIAB‘JUJUU‘I JConfir mj butt on
B

Trancter Now

csune v e Completed transaction

* Nominated Account Transfer can be selected to execute immediately or establish a forward date transaction with designated date. 45



Transfer & Payment eDDA 7 Setup S)OCBC

Brand new user interface for a greater experience

Select Debit Account and click 3 Ad d
e DDA} button

eDDA Summary

Note:
Please read through the below terms and conditions. You can download and store the terms and conditions from below hyperiinks or the Bank's website within 30 days for your
future reference. Kindly note that you may not be able to access or download such version of the information after the expiry of the specified timeframe.

1. The service is provided to customers to setup electronic Direct Debit Authorization (eDDA) using the Faster Payment System. Please read the Terms and Conditions for the Bank

Services relating to Faster Payment System . -
2. If the amount of your payments are likely to vary each time, set the “Payment limit” for each payment at the maximum amount you would expect to pay to any one time. CO nfl rm th e e D DA reCO rd d etal |S an d

3. This Direct Debit Authorization will be cancelled automatically on the date in “Expiry date”. If you wish Direct Debit Authorization to have effect indefinitely (or until cancelled by 2

you) please select "Until Further Notice”. C I I C k 3 N e X t j’ b U t t O n

Debit Account

Savings 802-390359-100 HKD v

Direct Debit Authorization Summary

Debit Account Credit Account Debor' Reference Bpiybae | Betrution St Acton Insert th e secu r|ty d evi ce PIN fo r
authentication

802-390359100 222777000111 1919¢cc 2035/11/17 Effective Amend / Suspend

+ Add eDDA

4 Completed the eDDA setup instruction

5 View the eDDA record details

46



Transfer & Payment eDDA 7z Setup

£)OCBC

Brand new user interface for a greater experience

Select Debit Accountandclick 3 Add e D

Add eDDA

Debit account
802-390359-100

Creditor bank
672 BANK 672

Credit account
888555777111

Payment Currency Payment Limit
HKD 2,121.00

Expiry Date
2035/12/26

Debtor's Reference
2121aaa

Debtor's name
TAMTAMTAM

Creditor's name
Lee Tai Man

Payment Period
Per Day

button

Confirm the eDDA record details and

cli ck 3Next:

button

Insert the security device PIN for

authentication

Completed the eDDA setup instruction

View the eDDA record details
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Transfer & Payment

eDDA z Setup

£)OCBC

Brand new user interface for a greater experience

Authorise using security device

Press button on Enter the 6-digit

Enter 0088 8333
security device button
until the sign - into security device and security device

appears press again

Security Code show on

|

Select Debit Accountand click 3 Ad d
button

e D

Confirm the eDDA record details and
click 3Next} button

Insert the security device PIN for
authentication

Completed the eDDA setup instruction

View the eDDA record details
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Transfer & Payment eDDA 7 Setup S)OCBC

Brand new user interface for a greater experience

Select Debit Accountandclick 3 Add e D
button

Add eDDA

Your Instruction was Executed
o Reference no.: DA2504100007763595
Instruction Date: 10 Apr 2025 5:29 PM

5 Confirm the eDDA record details and
click 3Next} button

Debit account Debtor's name
802-390359-100 TAMTAMTAM

Creditor bank
672 BANK 672

Credit account Creditor's name

888555777111 Lee Tai Man <3> Insert the security device PIN for
Payment Curren Payment Limit Payment Period 1 1

H:(/D N 2,:21.00 Peyr Day aUthentlcatlon

Expiry Date

2035/12/26

2121222 e Completed the eDDA setup instruction

Done

@ View the eDDA record details
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Transfer & Payment eDDA 7 Setup S)OCBC

Brand new user interface for a greater experience

Select Debit Accountandclick 3 Add e D
button

eDDA Summary

Confirm the eDDA record details and
Please read through the below terms and conditions. You can download and store the terms and conditions from below hyperlinks or the Bank's website within 30 days for your 2 . .
future reference. Kindly note that you may not be able to access or download such version of the information after the expiry of the specified timeframe. C I I C k 3 N e X t j. b u t t O n

1. The service is provided to customers to setup electronic Direct Debit Authorization (eDDA) using the Faster Payment System. Please read the Terms and Conditions for the Bank
Services relating to Faster Payment System

2. If the amount of your payments are likely to vary each time, set the “Payment limit” for each payment at the maximum amount you would expect to pay to any one time.

3. This Direct Debit Authorization will be cancelled automatically on the date in “Expiry date”. If you wish Direct Debit Authorization to have effect indefinitely (or until cancelled by
you) please select “Until Further Notice".

3> Insert the security device PIN for

Savings 802-390359-100 HKD v
Direct Debi ation Summary
Debit Account Credit Account Debtor's Reference Expiry Date Instruction Status  Action
802-390359100 222777000111 1919¢ccc 20351117 Effective Amend / Suspend

802-390359100 888555777111 2121aaa 2035/12/26 Effective Amend / Suspend
802-390359100 888666000444 1122bbb 2035/11/17 Effective Amend / Suspend 4 CO m p | eted the e D DA Setu p I nStrUCtIO n

+ Add eDDA

e View the eDDA record details
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Transfer & Payment

eDDA z Amendment

£)OCBC

Brand new user interface for a greater experience

eDDA Summary

Note:

Please read through the below terms and conditions. You can download and store the terms and conditions from below hyperiinks or the Bank's website within 30 days for your

future reference. Kindly note that you may not be able to access or download such version of the information after the expiry of the specified timeframe.

1. The service is provided to customers to setup electronic Direct Debit Authorization (eDDA) using the Faster Payment System. Please read the Terms and Conditions for the Bank
Services relating to Faster Payment System

2. If the amount of your payments are likely to vary each time, set the “Payment limit” for each payment at the maximum amount you would expect to pay to any one time.

3. This Direct Debit Authorization will be cancelled automatically on the date in “Expiry date”. If you wish Direct Debit Authorization to have effect indefinitely (or until cancelled by

you) please select "Until Further Notice”.

Debit Account

Savings 802-390359-100 HKD v
Direct Debit Authorization Summary
Debit Account Credit Account Debtor's Reference Expiry Date Instruction Status Action
802:390359100 222777000111 1919¢cc 2035111117 Effective Amend / Suspend
799-000099200 222222222022 2aa 2035/11/06 Pending
799-000099200 333999000111 testing001 2035/10/31 Suspended Resume
799-000099200 555555555555 555555555555555 2035/11/22 Pending
799-000099200 555555555555 55555555555555555555 2035/11/30 Penstine
799-000099200 666000888333 4545bbb 2035/1118 Effe A men d pend
799-000099200 777555000888 3131222 2035/11/18 Effe pend
799-000099200 892232623785 teetetttttte ﬂ:::'c:””her Suspended Resume

Select the existing eDDA record and click
JAmendij

button

Amend the record details and click on

I Nextj

Confirm the eDDA updated record

det ai |

Insert the security device PIN for

S

authentication

button

and cl

Completed eDDA instruction

amendment

c k
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Transfer & Payment

eDDA z Amendment

9OCBC

Brand new user interface for a greater experience

Amend eDDA

Debit account
799-000099-200

Creditor bank
BANK 672

Credit account

666000888333

Payment Curren cy*

HKD

Expiry Date*

©  2035/11/18

Debtor's Reference
4545bbb

* - Mandatory Fields

v

Payment Limit*

4646

Until Further Notice

Debtor's name
HKD MEMBER 18__

Creditor's name

Wong Tai Ting
Payment Period

Per Day

Select the existing eDDA record and click

JAmend}j{ button

Amend the record details and click on
I3 Nextj button

Confirm the eDDA updated record
details and click

Insert the security device PIN for
authentication

Completed eDDA instruction
amendment
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Transfer & Payment eDDA z Amendment S)OCBC

Brand new user interface for a greater experience

Select the existing eDDA record and click
JAmend}j{ button

Amend eDDA

Debit account Debtor's name

799-000099-200 HKD MEMBER 18_ Amend the record details and click on
Creditor bank 3 N e X t j. b u t t O n

BANK 672

Credit account Creditor's name

666000888333 Wong Tai Ting

Payment Limit Payment Period

o oo o Confirm the eDDA updated record
details and click J3Ne

2035/11/18

Debtor's Reference
4545bbb

Insert the security device PIN for
authentication

Completed eDDA instruction
amendment
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Transfer & Payment eDDA z Amendment QQQCBC

Brand new user interface for a greater experience

Select the existing eDDA record and click
JAmend}j{ button

Authorise using security device

Amend the record details and click on
I3 Nextj button

Confirm the eDDA updated record
QR s cooeshenc details and click 3Ne

into security device and security device
press again

Insert the security device PIN for
authentication

Completed eDDA instruction
amendment
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Transfer & Payment

eDDA z Amendment

£)OCBC

Brand new user interface for a greater experience

Amend eDDA

Your Instruction was Executed
o Reference no.: DA2504172866840376
Instruction Date: 17 Apr 2025 2:58 PM

Debit account

799-000099-200

Creditor bank
BANK 672

Credit account
666000888333

Payment Currency
HKD

Expiry Date
2035/11/18

Debtor's Reference
4545bbb

Payment Limit
4,646.00

Debtor's name

HKD MEMBER 18__

Creditor's name
Wong Tai Ting

Payment Period
Per Day

Select the existing eDDA record and click

JAmend}j{ button

Amend the record details and click on
I Nextj button

Confirm the eDDA updated record
details and click

Insert the security device PIN for
authentication

Completed eDDA instruction
amendment
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Transfer & Payment eDDA Zz Suspension S)OCBC

Brand new user interface for a greater experience

eDDA Summary

Note:

Please read through the below terms and conditions. You can download and store the terms and conditions from below hyperlinks or the Bank's website within 30 days for your
future reference. Kindly note that you may not be able to access or download such version of the information after the expiry of the specified timeframe.

1. The service is provided to customers to setup electronic Direct Debit Authorization (eDDA) using the Faster Payment System. Please read the Terms and Conditions for the Bank

Services relating to Faster Payment System

2. If the amount of your payments are likely to vary each time, set the “Payment limit” for each payment at the maximum amount you would expect to pay to any one time.
3. This Direct Debit Authorization will be cancelled automatically on the date in “Expiry date”. If you wish Direct Debit Authorization to have effect indefinitely (or until cancelled by

you) please select “Until Further Notice",

Debit Account

Savings 802-842953-100 HKD v

Direct Debit Authorization Summary

Debit Account Credit Account Debtor's Reference Expiry Date
802-842953100 666777222333 3434 2035/11/16
802-842953100 666999888444 2525 2035/11/16
802-842953100 999888777555 190320252222 2051/03/20

Instruction Status Action

Effective Amend / Suspend
Pending Suspend

Pending

+ Add eDDA

Select the existing eDDA record and click
JSuspendj button

Click on 3Yes} button

Insert the security device PIN for
authentication

Suspended eDDA instruction instantly
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Transfer & Payment eDDA Zz Suspension S)OCBC

Brand new user interface for a greater experience

eDDA Summary

Note:

Please read through the below terms and conditions. You can download and store the terms and conditions from below hyperlinks or the Bank's website within 30 days for your

future reference. Kindly note that you may not be able to access or download such version of the information after the expiry of the specified timeframe.

1. The service is provided to customers to setup electronic Direct Debit Authorization (eDDA) using the Faster Payment System. Please read the Terms and Conditions for the Bank
Services relating to Faster Payment System

2. If the amount of your payments are likely to vary each time, set the “Payment limit” for each payment at the maximum amount you would expect to pay to any one time.

3. This Direct Debit Authorization will be cancelled automatically on the date in “Expiry date". If you wish Direct Debit Authorization to have effect indefinitely (or until cancelled by
you) please select “Until Further Notice".

Dehit Account Are you sure you want to
suspend the selected
Savings 802-842953-100 HKD v record?

Direct Debit Authorization Summary -
Cancel Yes

Debit Account Credit Account Debtor's Reference Expiry Date Instruc

802-842953100 666777222333 3434 2035/11/16 Effective Amend / Suspend

802-842953100 666999888444 2525 2035/11/16 Pending

802-842953100 999888777555 19032025zzzz 2051/03/20 Pending

+ Add eDDA

Select the existing eDDA record and click
JSuspend}j button

Click on 3Yes} button

Insert the security device PIN for
authentication

Suspended eDDA instruction instantly
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Transfer & Payment eDDA Zz Suspension S)OCBC

Brand new user interface for a greater experience

Select the existing eDDA record and click
JSuspend}j button

Authorise using security device

Click on 3Yes} button

y

Enter the 6-digit

Security Code show on Insert the security device PIN for

into security device and security device

press @ again authentication

Enter 7722 2333

Suspended eDDA instruction instantly
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Transfer & Payment eDDA Zz Suspension S)OCBC

Brand new user interface for a greater experience

eDDA Summary

Note:

Please read through the below terms and conditions. You can download and store the terms and conditions from below hyperlinks or the Bank's website within 30 days for your

future reference. Kindly note that you may not be able to access or download such version of the information after the expiry of the specified timeframe.

1. The service is provided to customers to setup electronic Direct Debit Authorization (eDDA) using the Faster Payment System. Please read the Terms and Conditions for the Bank
Services relating to Faster Payment System

2. If the amount of your payments are likely to vary each time, set the “Payment limit” for each payment at the maximum amount you would expect to pay to any one time,

3. This Direct Debit Autharization will be cancelled automatically on the date in “Expiry date”. If you wish Direct Debit Authorization to have effect indefinitely (or until cancelled by
you) please select “Until Further Notice”.

Debit Account

Savings 802-842953-100 HKD v

Direct Debit

Debit Account Credit Account Debtor's Reference Expiry Date Instruction Status  Action
—

802-842953100 666777222333 3434 2035/11/16 Suspended Resume
—

802-842953100 666999888444 2525 2035/11/16 Pending

802-842953100 999888777555 190320252222 2051/03/20 Pending

+ Add eDDA

Select the existing eDDA record and click
JSuspend}j button

Click on 3Yes} button

Insert the security device PIN for
authentication

Suspended eDDA instruction instantly
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Transfer & Payment eDDA z Resume S)OCBC

Brand new user interface for a greater experience

eDDA Summary

Select the suspended eDDA record and

Please read through the below terms and Conditions, You can download and store the terns and conditions from below hyperinks or the Bank's webisite within 30 days for your
future reference. Kindly note that you may not be able 1o access or downkoad such version of the information after the expiry of the specied teneframe

1. The senvice is provided 1o Customerns 1o setup electronk Direct Debit Authanzaton (eDDA) using the Faster Paymaent System Flease read the Teoms and Conations for the Bank C | I C k 3 I z e S u l I l e j b u t t 0 n

Sendoes relaung 1o Faster Payment System

1 1he amount of your payments are Mely 1o vary each time, set the “Payment lin

f0r 0och Payment at the Maximum amount you would expect Lo pay 10 Ay one time

This Direct Debit Autharization will be cancelled automaticaly on the date in “Expiry date”. if you wish Direct Dobit Authorization to have effect indefinitely (or until cancelied by y
yOuI) please select “Until Further Notice™

Debit Account

Statement 799000099200 HKD -

== > Insert the security device PIN for

Direct Debit Authorizatio

Dedet Account Crodn Acconen Debitors Relerence Expiey Datn INAEnaction Seatus ACon auth e ntl Catl 0 n
799000099200 333999000111 testing0o01 2035/10/31 Suapended Resume
Are yOU SURS YOU Want ¢ 4
799000099200 5 2035122 Pending ueme the selected
ecord
799000099200 555 200511730 Pending
Cancel
799000099200 666000888333 4545bbb 20351118

3 ) Resumed eDDA instruction
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Transfer & Payment eDDA z Resume S)OCBC

Brand new user interface for a greater experience

Authorise using security device

Select the suspended eDDA record and
click 3Resume} butto

.

Insert the security device PIN for
Enter 5500 0888 Enter the 6-digit authentlcatlon

Security Code show on
into security device and security device

press again

Resumed eDDA instruction
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Transfer & Payment eDDA z Resume S)OCBC

Brand new user interface for a greater experience

eDDA Summary

Note
Pleate road through the below terma and conditiana. You can download and store the terma and conditions from below hyparlinks of the Baak's webisite within 30 days for your

future reference. Kindly note 1hat you may not be sbile 10 access of download such version of the information after the expiry of the specfied imeframe
1 The service I provded 1 custmer 0 Stup aecroni Direct Deb AUhorzauon {sOOA) using he Fasta Payroant Sysem. Haas reod the T aod Condeiarsfo 1 Mk Select the suspended eDDA record and
Sendces relatiog 10 Faster Payment Syatem I
time

click 3Resumei butt on

MMt Bt the Maximum amount you would expect to pay to

it of your p 1t are Mely 1O vaey 0ach tme, set the "Payment linve” for sach pay

3 This Direct Debit Author 1l be cancellod automaticaly on the date in "Expiry date”. If you wish Drect Debit Authorization (o have effect indefinitely (or
pry y ¥

you) please select “Uni

Notice”

Debit Account

Statement 799.000099.200 HKD -

Direct Debit Authorization Summary

e — e 5 Insert the security device PIN for
authentication

799000095200 55 5555 OIS €
0000099200 5585 §5LEEEE55EESEESSEEES 203811730 Pending
799000073200 GHE000883XY 4545000 20351118 Pendayg
7990000995200 TT7555000888 LR APV 20351118 Pendng
Resumed eDDA instruction
799000099200 RI22I2623785 e \" “i"""‘" Suspended S
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Transfer & Payment

Remittance Service

£)OCBC

Brand new user interface for a greater experience

U Provide quick and easy channels for customers to submit outward remittance / view inward remittance
instructions through Telegraphic Transfer (TT) / CHATS service

Remittance

1. Effective from 12 Feb 2020, the cut-off time of Telegraphic Transfer service via eBanking would be changed to 3:00pm Monday to Friday
until further notice.

2. Wealth Management Connect (WMC) customers need to use our mobile banking to conduct remittance service.

3. Please download and complete the eBanking Services - Telegraphic Transfer and CHATS Template Application / Alteration Request
Form or eBanking Services - HK-Macau Remittance Template Registration / Cancellation Request Form, and submit to our branches to
register remittance template(s).

1. You Are Transferring Money By

@ Telegraphic Transfer Services

CHATS Services

HK-Macau Instant Remittance Services

2. Transfer From

Premier Banking Statement 802-258436-831 HKD 35,410,166.74

3. Transfer To

4.You Are Transferring Money To

Currency* Amount* W by acknowledge and agree that for the purpose of the img
Re: n Tas!
EUR % 100
Intermediary Bank
Bank 123 within 30 days for your future reference. Kindly note that you may not be able to access or download such version of th
m. fter the expiry of the specified timeframe.)

Payee’s Bank A/C No.

341232345

*Tel egraphic Transfer & CHATS Services

have

Select desired remit channel and
Registered / Non -registered Payee, then
follow the instructions to fill in necessary
information. Accept the T&C and click
JNextj td proceed

Review the inputted details and click
3JSubmit}y to proceed

Go through the security device
authorization flow to submit the
transaction (Only applicable for
transferring to Non -registered account)

Your TT / CHATS instruction has been
submitted successfully *

been merged into a Sinfﬁe

3 Rer



Transfer & Payment

Remittance Service

£)OCBC

Brand new user interface for a greater experience

U Provide quick and easy channels for customers to submit outward remittance / view inward remittance
instructions through Telegraphic Transfer (TT) / CHATS service

Telegraphic Transfer

1. Effective from 12 Feb 2020, the cut-off time of Telegraphic Transfer service via eBanking would be changed to 3:00pm Moenday to Friday
until further notice,

2. 'Wealth Management Connect {(WMC) customers need to use our mobile banking to conduct remittance service.

3. Please dewnload and complete the eBanking Services - Telegraphic Transfer and CHATS Template Application / Alteration Request
Form or eBanking Services - HE-Macau Remittance Template Registration / Cancellation Request Farm, and submit te our branches to
register remittance template(s).

A

Premier Banking Statement 802-258436-831 HKD

Please Verify The Telegraphic Transfer
A t

EUR 100.00

Intermediary Bank

Bank 123

Payee's Bank A/C No.
341232345

Payee's Bank Name

Bank 456

Payee's Bank Address

TEST Address

Payee / Beneficiary's Account Number

231423214

Payee / Beneficiary's Name And Address

TESTING

*Tel egraphic Transfer

& CHATS Services

®
2/
®
O,

have

Select desired remit channel and
Registered / Non -registered Payee, then
follow the instructions to fill in necessary
information. Accept the T&C and click
JNextj td6 proceed

Review the inputted details and click
JSubmity to proceed

Go through the security device
authorization flow to submit the
transaction (Only applicable for
transferring to Non -registered account)

Your TT / CHATS instruction has been
submitted successfully *

been merged into a Sinfﬁe

3 Rer



Transfer & Payment Remittance Service S)OCBC

Brand new user interface for a greater experience
U Provide quick and easy channels for customers to submit outward remittance / view inward remittance
instructions through Telegraphic Transfer (TT) / CHATS service

Authorise using security device

Enter 31423214 Enter the 6-digit

Security Code show on

Into security device and security device
press again

*Tel egraphic Transfer & CHATS

Select desired remit channel and
Registered / Non -registered Payee, then
follow the instructions to fill in necessary
information. Accept the T&C and click
JNextj td6 proceed

Review the inputted details and click
JSubmity to proceed

Go through the security device
authorization flow to submit the
transaction (Only applicable for
transferring to Non -registered account)

Services

Your TT / CHATS instruction has been
submitted successfully *

been merged into a si nf?e JRert



Transfer & Payment Remittance Service

£)OCBC

Brand new user interface for a greater experience

U Provide quick and easy channels for customers to submit outward remittance / view inward remittance
instructions through Telegraphic Transfer (TT) / CHATS service

Telegraphic Transfer

Your Instruction Was Submitted
Reference No.: 202471910018358
Instruction Date: 2024/08/06 4:02 PM

Please be reminded to visit Remittance -> "Pending Remittance Inquiry” and "Remittance Transaction Enquiry” for keep tracking with
the latest transaction status and enquiring transaction details.

Transfer From

Account
Premier Banking Statement 802-258436-831 HKD

Telegraphic Transfer Details

Amount

EUR 100.00

Intermediary Bank

Bank 123

Payee's Bank A/C No.
341232345

Payee's Bank Name

Bank 456

Payee's Bank Address

TEST Address

Payee / Beneficiary's Account Number

231423214

*Tel egraphic Transfer & CHATS Services

®
®
©
o

have

Select desired remit channel and
Registered / Non -registered Payee, then
follow the instructions to fill in necessary
information. Accept the T&C and click
JNextj td6 proceed

Review the inputted details and click
3JSubmit}y to proceed

Go through the security device
authorization flow to submit the
transaction (Only applicable for
transferring to Non -registered account)

Your TT / CHATS instruction has been
submitted successfully *

been merged into a Sinfpe

3 Rer



Transfer & Payment Remittance Service S)OCBC

Brand new user interface for a greater experience

U Provide quick and easy channels for customers to submit outward remittance / view inward remittance
instructions through Telegraphic Transfer (TT) / CHATS service

Customer can then immediately visit
e JPending Remittance T
for checking the established TT/CHATS
remittance details

Click the corresponding Online Reference

No. to go into the submission details.
<6> U Record in this section will be removed
once the remittance transaction has
been processed

Your TT/CHATS transaction will be
displayed in Remittance Transaction

Q Enquiry after processed (e.g.: Executed /
-

Rejected)

u Click 3Outwardj and s
time filter to view the transaction status.

U ClickdUdnwardj for viewin
remittance transaction details

* Please be noted that Remittance transaction will not be immediately executed upon submission. Meanwhile, the cuff -off time of TT

service via eBanking is at 3pm Monday to Friday. Instruction submitted after the cut  -off time or during public holiday will be handled in the 67
next business day (excluding Saturday).















































































































































































































































































































































































































