
请选择语言 Please Select Language

1. 广东话 2. 英语 3. 普通话

Cantonese English Mandarin

自助银行服务

Automated
Banking Services

查询户口结余

Account Balance 
Enquiry

港元户口转帐

HKD Fund 
Transfer

更改密码

Change PIN

重复目录

Repeat Menu

联络客户服务
主任

Talk to CSO

网上或

流动理财服务

Internet Banking  
or Mobile  

Banking Services

保险、投资及
证券服务

Insurance, 
Investment and 

Securities 
Services

保险服务

Insurance 
Services

投资及证券服务

Investment & 
Securities 
Services 

信用卡及扣帐卡

服务

Credit Card & 
Debit Card 
Services

信用卡

Credit Card

有关信用卡户口
服务

Card Account 
Related Services

确认收妥新卡

Confirm receipt of 
Credit Card

查询批核情况

Card Application 
Status Enquiry

报失信用卡

Report Lost Card

重复目录

Repeat Menu

联络客户服务
主任

Talk to CSO

扣账卡

Debit Card 

报失扣账卡

Report Lost of 
Debit Card

确认收妥扣账卡

Confirm receipt of 
Debit Card

联络客户服务

主任

Talk to CSO

私人贷款服务

Personal Loan

汽车贷款及
楼宇按揭服务

Auto Finance & 
Mortgage 
Services

汽车贷款服务

Auto Finance 
Services

香港物业按揭

HK Property 
Mortgage

海外住宅物业
按揭

Overseas 
Residential 

Property 
Financing

最新推广

Latest Promotions

存款推广

Deposit Related

宏富理财推广

Premier Banking 
Related

信用卡推广

Credit Card 
Related

私人贷款推广

Personal Loan 
Related

楼宇按揭推广

Mortgage Related

投资推广

Investment 
Related

报告
怀疑欺诈交易

Suspicious 
Transactions 

Reporting

联络客户服务

主任

Talk to CSO
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