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Phone Banking
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Phone Banking ID

ST — MRIRES LI7RiE 2. HiE 3. TEE

Step 1 Please select language 1. Cantonese 2. English 3. Mandarin
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Please enter Phone Banking ID and PIN

WHRERS

Please select services
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Account Balance Enquiry

) TP O%NK
HKD Fund Transfer
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Change PIN
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Repeat Menu
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Talk to Customer Services Officer

¥ (Notes)
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Account suffix means the last 3 digits of account number.
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Services are not available for approximately half an hour from 8:00pm on each business day for data update.
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