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CUSTOMER NOTICE
Change in Local USD and RMB Cheque Deposit Arrangement

Dear Valued Customer,
Thank you for your continued support of OCBC Bank (Hong Kong) Limited.
With effect from 16 October 2026, local USD and RMB cheques can only be deposited into an
account denominated in the same currency.
Accordingly:

e Local USD cheques must be deposited into a USD account.

o Local RMB cheques must be deposited into a RMB account.

o Direct deposit of local USD or RMB cheques into an HKD account with immediate foreign

exchange conversion will no longer be available.

Customers may conduct a separate foreign exchange transaction after the cheque has been
cleared and the funds have been credited to the relevant account.

For enquiries, please contact your designated Relationship Manager, visit any of our branches or
call our Customer Service Hotline at (+852) 3199 9188.

Thank you for your understanding and continued support.
OCBC Bank (Hong Kong) Limited

Date: 6 October 2026

This is a computer-generated notice. No signature is required.

Where there is any discrepancy between the English and Chinese versions of this notice, the
English version shall prevail.



