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Safeguard Your Online Transactions with Ease
To ensure a safe online transaction experience, simply log in to the OCBC Bank ([Hong Kong]

Mobile App and then enable biometric authentication and push naotifications settings within
the app to enhance your security and protect your financial information.

Steps to authenticate online transaction in OCBC Bank (Hong Kong) Mobile App:
1. Enable Biometric Authentication (one-off set up)

Enable Push Notifications (one-off set up]

Proceed to confirm Online Transaction with Biometric Authentication

=«

How to enable “Biometric Authentication” (Face ID/Fingerprint) on your mobile phone?

Login OCBC Mobile App
and select “More” at the
right bottom corner

Read the information and turn
on “Biometric Authentication”
(Face ID/Fingerprint)

Select “Manage login” under Select “Biometric
“Profile & app settings” Authentication”

1 ) f 11:09 . @a 9:10 4
2 6 Logout < Biometric Authentication
1 { A

Welcome! — [P — Investment services ~ Manage IOgln Enable Face ID

Introducing the new home ¥

experience to meet your ‘

banking needs L Card Services ~

-
. - - Change of User ID >
Any face registered with Face
@ ) e-Statement & e-Advice v have access t le banking.
' Change of PIN > B
Transfer & Pay  FCY&Gold  e-Statements o !
Deposit account settings v \
Biometric authentication >\ >
Lastlogin: 3 Apr 2025, 9:43AM 7 i ,
= % Profile & app settings ~ %
R & &
SIS \OVAGE Card N Update Managg login Manage
- personal details 0l notifications
B 7

Current balance 5,228.57 HKD ® &

Statement balance due on  5,228.57 HKD Change View use View activity log

15 Apr language information

Authenticate  Report security
- VOYAGE Card > transaction incident
6 © © e @
UnitTrust Transfer & Pay

H © -
C\g Securties ;:';3 C UnitTrst  Transfer&pay  Securties M) k )

Read the T&C and click checkbox > Key in SMS One-Time Password
Click “Enable” button

r 9139 -t m

convenience and security

X

Please verify your mobile number
by entering the verification code
sent to +852 **** 1075

N,

S S T

This feature provides secure
authentication that allows you to access
our Mobile Banking app in a more
convenient manner.

1 confirm that | have read, understood and agree to
A7 be bound by the 3

7

(=, ——
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Enable the “Biometric

Conduct Face ID/Fingerprint
confirmation Authentication” setting

ﬁoa v e m

Face D

is completed

661 - LTE a

#OCBCHK3 RE
OCBC Bank: You have
successfully enabled Biomet...

Face ID has been enabled
successfully.

2. How to enable “Push Notification” on your mobile phone?

Login OCBC Mobile App
and select “More” at the
right bottom corner

1M1

Welcome!

Introducing the new home
experience to meet your
banking needs

@ @

Transfer & Pay ~ FCY & Gold e-Statements

Lastlogin: 3 Apr 2025, 9:43AM

VOYAGE Card >
]
Current balance 5,228.57 HKD
Statement balance due on 5,228.57 HKD

15 Apr

- VOYAGE Card

& © @ >

Home. UnitTruse  Transfer &Pay S

EN_P2/4
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Select “Manage login” under
“Manage notifications”

Investment services v
Card Services ~
e-Statement & e-Advice ~
Deposit account settings ~
Profile & app settings ~

Authenticate
transaction

Report security
incident

& © @ m

Home UnitTrust  Transfer & Pay  Securities More

Update Manage login Manage
fi
personal details notificatiogy
® B o/
Change View useful  View activit
language information
%

Turn on the “Service &
Transaction Alert” and click
to read the Terms and
Conditions. Check the box
and click “Confirm”.

’ 11:09

< Manage notifications
Service & Transaction Alert N
Receive updates on your account actvtes and 0L
important services 7

.

I have read, understood and agreed to
the following:

Enable the “Push Notification
Settings” is completed.

- u!“

Push Notification Settings

’ 9179

V4

Your instruction has been saved successfully.
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3. How to Confirm Online Transaction with Biometric Authentication?

After confirming the transaction Receive a Push Notification about transaction details. Tap on
at merchant’s portal, it would “click here” on the notification or tap on the Push Notification to
be prompted a message of login OCBC (HK) mobile banking app.

“Authenticate with OCBC Bank
Mobile Banking App”.

< =

< Enter card information

Qocsc  VISA

il Eﬂﬁ
EN

a

0\
Fol
and beyoner

®

OCBC Hong Kong.
Bank Mobile Al
For added securty, open your OCBC Bank mobile banking .
app directly from your phone and authenticate this Transaction BRE
transaction. Please check your Z:n“umn detalls. For o authentication alert
Pt tomer Your card last 4 digit1238, is
X 21 T : performing an online
Ext transaction of HKD98.00 on
) 2025-03-20 at ABC SHOP
¥ Please check transaction
details. To authenticate
this transaction,
please[click hereto proceed
ith bi A tication in
OCBC Bank md
el #a @
Apply Premier Banking Market Info
® 5] %
News & Promo  Apply eBanking More

Log in to OCBC Hong Kong

Review the contents of transaction If you would proceed the After  clicking  “Confirm
and tap on “Click here” to proceed transaction, please click “Confirm Transaction”, proceed Face
transaction authentication. transaction”. If you would not ID/fingerprint authentication.
proceed the transaction, please
click “Cancel transaction”. @

Inbox

' nosvy i UTE G i

HKT 2025/03/20 09:03:40
Transaction authentication alert

Your card last 4 digit 1238, is performing
an online transaction of HKD98.00 on
2025-03-20 at ABCSHOP. Please check
transaction details. To authenticate

this transaction, please click herg\t,
proceed with biometric authen

OCBC Bank mobile app. Any doubt!
25432223.

} Face D

EN_P3/4
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Transaction authentication A Push Naoitification will be received SMS natification will be
completed page will be upon transaction completed. received upon online
shown once the Face transaction is successfully
ID/Fingerprint is verified. completed.
~ B (s ) = 3
Transaction authentication completed Transaction B < -
authentication completed #0OCBCHK3 >

Your card last 4 digit 1238, is
performing an online Text Message - SMS

transaction of HKD98.00 on 20 Mar 2025 at 4:14AM
e 2025-03-20 at ABC SHOP

Authentication completed, OCBC Bank:Your card
we will proceed with your last 4 digit1238,
transaction. Any doubt call completed an online
25432223. transaction of HKD

N 98.00 on 20/03 at

ABC SHOP . Any doubt
call: 25432223

Transaction authentication
completed

Your transaction authentication is
successfully completed with biometric.
Return to merchant page to check if
transaction is completed.
Reference number: 2503203276567861

o ) o

@ 3199 9188 ; ocbc.com.hk

Don’t Have the OCBC Bank (Hong Kong) Mobile App yet?

Download the latest mobile app now

OCBC HONG KONG Q

# Download on the GETITON
@& AppsStore [l P> Google Play
Remark:

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark
of Apple Inc.. Android, Google Play, and the Google Play logo are the registered trademarks of Google Inc..

Protect your Personal Digital Keys
Beware of Fraudulent Links
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