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Account Opening Process and Required Documents/Information
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OCBC Bank (Hong Kong) Limited (“the Bank”) undertakes customer due diligence (CDD) before opening bank
accounts to better understand customers’ background and needs. The time spent for the account opening
process depends on whether the customer has provided sufficient information and documents to the Bank for it
to complete the CDD.
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Documents Required for Personal/ Joint Deposit Account Opening
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Remark: All account holders and attorney (if any), are required to provide the original copy of the following
documents for customer due diligence

1) B85 755 8H 4 Valid identification proof document

a) FHEKINMFEEE S Hong Kong Permanent Identity Card » ¢ or

b) FTHREEDTHENAERGENR / iRHEEE: Hong Kong Identity Card plus a valid passport/ travel
document > B or

o) HEE NRILMBEERE 775 SAROREES (4 (FIA1 > AT BB {T58 ) People’s Republic of China
Resident Identity Card plus a valid travel document (e.g. Exit-entry Permit for Travelling to and from
HK and Macau ) > =X or

d) JEPIRRITTE&E K A B R B 47E8 Permanent Resident Identity Card of Macau Special
Admlnlstratlve Region » =¥ or

e) WIFEHEE  AYCENE/)RIEES4: For non-Hong Kong residents, a valid passport/ travel
documents.

2) IfFPERAAEAN (W0F) 22 (EEARFREIERS)

Address proof bearing the name of account holder and attorney (if any) (This is only applicable for investment

account opening)

OCBC Bank (Hong Kong) Limited



T RSt EEEEE 4 E1HE Usual address proof documents include the following:

a) NHEFEER (H¥T={fH ) arecent utility bill issued within the last 3 months;

b) BURERFT e EA IR R 2 2 IER X (T =18 ) recent correspondence from a Government
department or agency (issued within the last 3 months) ;

o) ASFFRRERTT - FARUEERREEIRE AT 4 H (R =i H ) a statement, issued by an
authorized institution (Al), a licensed corporation or an authorized insurer within the last 3 months;

d) &EARITLEHEEEI R P 2408 a record of a visit to the residential address by OCBC Bank (Hong Kong)
Limited (the Bank);

e) AITEIER FHRHLHHHE AR P 238 E i 2 1R E an acknowledgement of receipt duly
signed by the customer in response to a letter sent by the Bank to the address provided by the customer;

f) HHEEAZ BERHE RS S LEEE e AT EEILERH HE N HE2EE 2 Bk - F
F o ZE BRI AR (RS I DR B B I EE A BN E— Mk o (BN B Fdm R ARt
LN ZEHEEERHE ) a letter from an immediate family member at which the individual resides confirming
that the applicant lives at that address in Hong Kong, setting out the relationship between the applicant and
the immediate family member, together with evidence that the immediate family member resides at the
same address (for persons such as students and housewives who are unable to provide proof of address of
their own name);

g) THREESNEERGE (FEEFHRtnyMil) (G ={8H ) mobile phone or pay TV statement
(sent to the address provided by the customer) issued within the last 3 months;

h) H—Fr At Bl e RE 2 REUGE A\ T8 s th 2 S DS B g Al - (CRITIRE SR
ZEEHH 2 BER] ) a letter from a Hong Kong nursing or residential home for the elderly or disable, which the
Bank is satisfied that it can place reliance on, confirming the residence of the applicant;

i) AR BB PR 2 RS (ARITOREE S8 Z R ) a letter from a Hong Kong
university or college, which the Bank is satisfied that it can place reliance on, that confirms residence at a
stated address;

i) BB EIIEBEIAAHFELY a Hong Kong tenancy agreement which has been duly stamped by the Inland
Revenue Department;

k) KEBEESHNARAMRERE LEREY (G4 LAY E EEXBIHREE A\ GER A A% S5 E 5
#£) a current Hong Kong domestic helper employment contract stamped by an appropriate Consulate (the
name of the employer should correspond with the applicant’s visa endorsement in their passport);

1) At T 3% e (S 2 E] T 58 EH e A\ Bl & s fE Frit i AV E (B FEE I (R TR A% s8 H 2 1
F1]) a letter from a Hong Kong employer together with proof of employment, which the Bank is satisfied that
it can place reliance on and that confirms residence at a stated address in Hong Kong;

m) SEEETES B AR B B A VISE SRR A R - AR =0 (FERERE I EMERSE ) a
lawyer’s confirmation of property purchase, or legal document recognizing title to the property with a validity
period of 3 months (also includes land search report);

n) WRIEERABIEE - HFTEIEUR & R YRR IR sl (R 5 738 Hsesi Eihk & - Eih—
HEEAEREEASMTATE DA (R TIRHE&RAZEH 2 HEF]) For non-Hong Kong residents, a
government-issued photographic driving license or national identity card containing the current residential
address or bank statements issued by a bank in an equivalent jurisdiction where the Bank is satisfied that the
address has been verified.

BB SE = TR A B LE AR IRGE ) R HAA R Y BURE &R - B BIEE - FHEGE
ﬁ&' TENGR (852) 3199 9188 IR AT T & 1T
Please do not open a personal account through any third parties or intermediaries, and do not disclose your
sensitive personal information to them. For assistance or inquiries, contact our hotline at (852) 3199 9188 or visit
any of our branches.
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The Bank does not accept Post Office Box (“PO Box”) as residential address proof.
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Please note that the above information is for reference only. We may further request the customer to provide
supplement documents/ information, if necessary.

WAREEEE » 5 AAR{TS 7 fTE 2 For Further information, please approach our branches.



