£)OCBC
OCBC Bank (HK)
Personal Mobile Banking

New Features™:

® Transfer & Pay

© ¢IPO and Financing

© Biometric Logon

O My portfolio

© e-Banking Registration

@ View e-Statement & e-Advice

@ Remittance Services

All-in-one Investment Account Opening

ePIN Reset

Push Notification

Dormant Account Activation
ATM Card Activation

Discontinue Paper Statement &Advice
Brand New Pre-login Page Design

Soft Token

Email Address Update

Address Update

* Each of the features listed herein is provided for illustration purpose only and is subject to the relevant terms
and conditions. For details, please contact the staff of our bank.
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£)OCBC
OCBC Bank (HK)

Personal Mobile Banking

New Features™:

P Contact Number Update

@® Employment Information Update
e Daily Limit Maintenance

@ “More” function menu

* Each of the features listed herein is provided for illustration purpose only and is subject to the relevant terms
and conditions. For details, please contact the staff of our bank.



@ Transfer & Pay @OCBC

New user interface for better transfer & payment experience
e Access fund transfer & bill payment in one single screen

New services |Existing mobile banking services

Self / Registered or Non-registered Account Transfer / Nominated Account Transfer

FPS Small Value Transfer / Scan & Pay

Transfer & Pay Card Payment

Bill Payment

FPS Registration |FPS Account binding

Fund In NACT in / QR Code Collect

Fund transfer &
Bill payment 10:49 @\

Select Payee

Transfer & Pay
lllllIIIIIIIIIIIIIIIIIIIIIII.

OUG Passbook ouG19

o
2 Select Account

HKD SMART Current HKD 3,815,885.14

Select Payee
2 Select Payee

Registered accounts &
Nominated accounts

My Payees

~<

My Bill List Please enter instruction details.

A
@
@

TESTI TEST MR RA CHAN HAHAL

888.. TESTIN.. TESTU.. MRRA.. CHAN].. Hahalee ®T

EEEEEEEEEEEEEEEEEEEEEEEnnnY
EEEEEEEEEEEEEEEEEEEEEEEEESR &  Select Account

Bill List

4. Hongkong Electric

-3
n

m FDBWA Chow Chin Yau School

L}
gl
<n

Hong Kong & China Gas [Towngas)

il

TEST USER
TEST

SmarTone

Citibank Credit Cards / Private Label Card

EEEEEEEEEEEE RENEEEENAgEESR
]
]

Registered bill template

Please enter instruction details.

AEON Credit Service
5 Select Account

OCBC Bank [Hong Kong] Limited

%
E' Manhattan Credit Card & Revolving Personal Loan

# Hongkong Electric

. Hongkong Electric
n -4

3320150002

Remarks:

o icon represents the payee or bill template has registered by two-factor authentication (“2FA”)

FAQs: https://www.ocbc.com.hk/webpages/en-us/html/retail_banking/personal/fag.html#26




@ Transfer & Pay @OCBC

Clear and easy selected payee list

"y

Self-account transfer

Select Payee

*
a

Credit card payment

QUG Passbook ouG 1.9
Select Payee

HKD SMART Current HKD 3,815,885.14

FPS small value transfer

on@

.llllllllllllllllllllllllll.

Mastercard Weorld HKD 1.00 DR
Select Payee Transfer & Pay
Mastercard World HKD 0.35 DR
& Select Account
To New Payee SESEEEEEEEESREEEEEEEREERN,
2 I
n
*> HKD PG myWallet Account HKD 324,257.17
& Select Payee
+852 91234567 1 =
G EEEEEEEEEEEEEEEEEEENEENEN
My Payees HKD Current HKD 199,985,067.75
AC 88 TESTI TEST MRRA  CHAN  HAHAL HKD Current - HKD 20,200,805,473.88

o Q (+} (+} o

ACB8B... TESTIN.. TESTU.. MRRA. CHAN . Hahalee T

My Bill List

Non-registered account
transfer

4 Hong Kong & China Gas [Towngas)
i

Bill payment (Registered
bills & non-registered bills

SmarTone

Citibank Credit Cards / Private Label Card

To New Payee

AEON Credit Service

OCBC Bank [Hong Kong) Limited

%
E| Manhattan Credit Card & Revolving Personal Loan
s

Hongkong Electric

Bank Account Number AEON Credit Service

Registered account transfer &
Nominated account transfer

01-AEON Credit Card

My Payees

NICE DAY_____ 012345678901237

NICE

TEST USER
TEST.

‘IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII’

e

large value 28Feb
LARGE

ECG UAT
ECGU

.IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII. “llllllllllllllllllllllllllllllll’
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@ Transfer & Pay @OCBC

1) Fund Transfer to Self-Account (includes currency exchange)

Select “from account” or “to Enter transaction details

account”

10:49 8 10:49 8\

Transfer & Pay Instruction Details

[}
L}
n Please enter instruction details.
L}

o
2, Select Account

HKD SMART Current
=4

select Payee n
u

pf EEEEEEEER

|
SN EEEEEEEEEEEER
ayees Mare

@ HKD Statement

TEST MRRA  CHAN  HAHAL
ACS88.. TESTIM.. TESTU.. MRRA. CHANJ. Hahalee

My Bill List

4 Hong Kong & China Gas (Towngas)
=

smarTone

Immediately

Manhattan Credit Card & Revolving Persanal Laan

S
E Citibank Cradit Cards / Private Label Card

B AEON Credit Service

©CBC Bank [Hong Kong) Limited
O

. Hongkong Electric

Review the details and
submit the instruction

Verify

Please verify all information before
confirming.

HKD SMART Current

<= #20230516R0016688

& HKD Statement HKD SMART Current

154

@ HKD Statement

Immediately

N/A

Immediately

N/A

Make Another Transfer

View Account Balance

Download

By sliding the "Pay” button, | have read and fully
understead the .

- Slide To Pay




@ Transfer & Pay @OCBC

2) Fund Transfer to Registered Account
(OCBC Bank / Other Local Banks)

Select "from account" or "to Enter transaction details
account"

Transfer & Pay Instruction Details

Please enter instruction details.

Select Account

] HKD SMART myWallet Account

&  select Payee

TEST USER
:l\*y’ay.-ee.s............r\/gm.. T

| |
m fCe TESTI TEST MRRA  CHAN  HAHAL

B acags., TESTIN. TESTU. MRRA. CHAN). Hahalee
LA R R RRRRRRRERRERHNERNHNHN.I

My Bill List

% Hong Kong & China Gas (Towngas)

g SmarTene

Immediately
Citibank Credit Cards / Private Label Card

Bp

.t

R AEON Credit Service

I OCBC Bank (Hong Kong] Limited

=]
B
5 Manhattan Credit Card & Revolving Personal Loan
B

*
=

£ Hongkong Electric

3

Review the details and submit
the instruction

y 10:49 0\

Verify

Please verify all information before
confirming.

#20220131R0011609

= HKD SMART myWallet Account
=y HKD SMART myWallet Account
0

TEST USER

TEST
TEST USER

Test

Execute Immediately

Immediately

N/A

Make Another Transfer

N/A

. Slide To Pay

View Account Balance

Download Share




@ Transfer & Pay

3) Fund Transfer to Registered Account
(Nominated Account Transfer — Outward)

£)OCBC

Select a NACT account in “My Payee” section

Transfer & Pay

Select Account

Select Payee

My Payees

ACES TEST MRRA  CHAN  HAHAL

Nominated account
transfer payee: Bl Lt
Without o icon 4 Hong Kong & China Gas [Towngas)

s
ENs IS EEEEEEEEEEEEER
SmarTone

RS s N L ERUUEL A RN R

Citibank Credit Cards / Private Label Card
Manhattan Credit Card & Revolving Personal Loan

AEON Credit Service

Transfer & Pay

My Payees

B
EEEEEEEEEEEEEEEERER
| ]

Betty Li
m Ty

||

||

LA R RERRERGSEHSNHNEHMNNRHMNSNEHMNHE.]
E

ECG only bank
icso

ECG only payee two

ECG only three

Kafka payee three

Enquire account number &
transfer code

T Betty Li



@ Transfer & Pay

£)OCBC

3) Fund Transfer to Registered Account
(Nominated Account Transfer — Outward) (CONT’D)

Enter transaction details

Instruction Details

Please enter instruction details.

= HKD myWallet Account

Betty Li
BETTY. v

Immediately

NT012004422150204

Review the details and
submit the instruction

10:49 8@\
Verify

Please verify all information before confirming.

= HKD myWallet Account

oy BettyLi

Immediatety
NT12004422150204

By sliding the "Pay" button, | have read and fully
understood the 3

. Slide To Pay

Once selected the Nominated Account, the below
information will be filled automatically and not editable:

From Account

To Account
Currency

Customer Reference

Your instruction is submitted

#20220513R0012323

= HKD myWallet Account

(B

o Betty Li

Execute Immediately

NTO12004422150204

Make Another Transfer
View Account Balance



@ Transfer & Pay

£)OCBC

4) Fund Transfer to non-registered Account

(OCBC Bank / Other Local Banks)

Select "from account" or "to

account"

10:498 \

Transfer & Pay

o
& Select Account
S I EEEEEEEE S EEEEEEEEERR
=

& select Payee

EEEEEEEEESEEEEEEEEEESR
My Payees More

AcC 88 TESTI TEST MRRA  CHAN  HAHAL

o

TESTL., MRRA, CHANJ, Hahalee

My Bill List

& Hong Kong & China Gas [Towngas)

Q@ SmarTone
7

Citibank Credit Cards / Private Label Card
.%

B Manhattan Credit Card & Revolving Personal Loan

AEON Credit Service
©OCBC Bank [Hong Kong] Limited

Hongkong Electric
i@‘f gl =l

Select Payee

Payee Information

33 Financial Services Limited

1122334456

Yong man

Select “Bank Account Number”

10:498

Select Payee

To New Payee

Bank Account Number

My Payees

A Chan Five

testing abc

Instruction Details

Please enter instruction details.

HKD SMART Current
=

Immediately



@ Transfer & Pay @OCBC

4) Fund Transfer to non-registered Account
(OCBC Bank / Other Local Banks) (CONT’D)

Review the details and Enter Soft token PIN
submit the instruction for authentication

10:498

10:49 @\ oTm@

Verify

Please verify all information before
confirming.

HKD SMART Current

=4

Enter Soft Token PIN

Please enter the 6-digit Soft Token PIN to
complete the instruction.

HKD 21.77
Immediately
N/A

By sliding the "Pay” button, | have read and fully
understood the '

. Slide To Pay

Enter SMS OTP (15t time high-risk
transaction after soft token effective)

Instruction Summary Done

#20230314R0015525

HKD SMART Current

X =

Please verify your mobile number
by entering the verification code
sent to +852 6117 ****

Yong man
YoNG

Execute Immediately

N/A

Add to My Payees

Make Another Transfer

View Account Balance

Download Share




@ Transfer & Pay @OCBC

5) Register payee after fund Transfer to non-registered Account

Your instruction is submitted Enter “Payee’s Name”

Instruction Summary Done Add to My Payees

Add to My Payees for easier and higher
amount transfer.
#20230314R0015525

HKD SMART Current

1122334456
Execute Immediately

N/A

.IIIIIIIIIIIIIIIIIIII.
Add to My Payees u

Make Another Transfer 33 Financial Services Limited

View Account Balance
Confirm
Shars
- y/ N /'/
4

Your instruction is submitted (Payee will be effective one working day
after registration)

Instruction Summary Done

#20230314170748109193

younc Young
o

122334456

Yong man

33 Financial Services Limited




@ Transfer & Pay

6) Credit Card Payment

Select "from account" or "to
account"

10:49 @\ o=@

Transfer & Pay Instruction Details

Select Account Please enter instruction details.

Select Payee HKD SMART Current

=4

l"’ S EEEEEEEEEEERER
ly Payees Mc

ACBE  TESTI TEST  MRRA  CHAN  HAHAL Mastercard World

=

ACESE. TESTIN. TESTU.. MRRA. CHAN]. Hahalee

My Bill List

#% Hong Keng & China Gas [Towngas]

SmarTone

Manhattan Credit Card & Revolving Personal Loan Immediately

AEON Credit Service

%
E Citibank Credit Cards / Private Label Card

OCBC Bank [Hong Kong) Limited
&

& Hongkong Electric

Review the details and
submit the instruction

Verify Instruction Summary Done

Please verify all information before
confirming.

#20220404R0012233
HKD SMART Current

&

HKD SMART Current

&

Mastercard World

=

B Mastercard World

Immediately

Immediately

N/A

By sliding the "Pay” button, | have read and fully

understood the
Make Another Transfer

12



@ Transfer & Pay @OCBC

7)

Present QR Code Collect (Nominated Account Transfer — Inward)

Select “Present QR Code Select fund in Enter transaction
Collect” from More menu instruction details

il 56

Instruction Details
Logou

Please enter instruction details.

From NACT
FROM

o  HKD Current SMART
o

Services

Download

Customise QR code

Payment & transfers

ea
] 323

@z
nt QR cod:

-
n
n

.
[ ] Immediately
| |

L]

Fund In List

mom From NACT

Review the details and Your instruction is
submit the instruction submitted

Verify Instruction Summary

Please verify all information before
confirming.

#20220314R0012058

From NACT
FROM

From NACT

HKD Current SMART
&

HKD Current SMART
&

Immediately Immediately

Make Another Transfer

View Account Balance

Download Share

By sliding the "Request” button, | have read and
fully understood the

. Slide To Request

13



@ Transfer & Pay @OCBC

8) QR Code Collect

Select “Present QR Code Static QR Code will show
Collect” from More menu

il 56

Services

Payment & transfers
Download

Customise GR code

Fund In List

Fram NACT
mOM

If customer want to customize the QR Code

Select “Customise QR Enter QR Code details Your instruction is
Code” button submitted

Customise QR code Confirmation

Please verify all information before
generating QR code.

Show or share the QR code to receive
payment.

Download
A EEEEEEEEEEEEEEEER
L]

3
6
»
. 9
b Customise QR code u
n u . a
»

HKD 200.00
Generate GR Code

Fund In List 2, 852°%*" 2466

From NACT
oM

4 I Generate Another QR Code
= - )/ \ - )/ \ |




@ Transfer & Pay

9) FPS Small Value Transfer

Select "from account" or "to

account"

10:498

Select Account

Select Payee

TEST MRRA_ _CHAN
. TESTIN., TESTU.. MRRA. CHANJ. Hahales

My Bill List

Hong Kong & China Gas [Towngas)
&

smarTone

=1, Citibank Credit Cards / Private Label Card
Manhattan Credit Card & Revolving Personal Loan

AEON Credit Service
71, ‘OCBC Bank [Hong Kong) Limited

i Hongkong Electric
Al

Select Payee

Payee Information

+852-91234567

CHAN TAI MAN

Payee's Default Account

£)OCBC

Enter FPS payee details

Select Payee

ng'
n=z
n2

Pa‘ee
] EEEEEEEEEEEEER

’Illllllll.
[ R R RN NNNENN]

Bank Account Number

My Payees

Chan Five
CHAN

testing abc
TEST]
0

Instruction Details

Please enter instruction details.

HKD SMART Current

=4

CHAN TAI MAN
CHAN

Immediately

15



@ Transfer & Pay @OCBC

9) FPS Small Value Transfer (CONT’D)

Input SMS OTP or Soft token PIN

Verify

Review the details and Your instruction is
submit the instruction y submitted

Please verify your mobile number
by entering the verification code
sent to +852 6117 ****

Verify Instruction Summary

102177

Please verify all information before
confirming.

HKD SMART Current #20220314R0012051

=4

HKD SMART Current
&

CHAN TAI MAN
CHAN

CHAN TAI MAN
HAN

Immediately
Execute Immediately

N/A

Make Another Transfer
View Account Balance

Verify

N/A
. Slide To Pay

Enter Soft Token PIN

Please enter the 6-digit Soft Token PIN to
complete the instruction.

* If user registered soft token before, user must use the soft token PIN as authentication.



@ Transfer & Pay @OCBC

10) Scan QR code to pay

Select “Scan QR code to pay” from more menu

il 56

|

Logout

Services

Payment & transfers

gEEEEREERP
[ ra -

2 e ]
B.Scan QR code to Wpre
= [
]
WEEEEEEm

Cancel Photos ~ Albums

Q Phot

[ |
|
|
|
m Tapto
|
"




@ Transfer & Pay

10) Scan QR code to pay (CONT’D)

Select "from account"

Instruction Details

Please enter instruction details.

-I!IIIIIIIIIIIIIIIIII
From Account
L

m 2 Select Account

S ssssEsEEsEEnEEnnnnnn”

TEST M**

&

Review the details and
submit the instruction

Verify

Please verify all information before
confirming.

HKD SMART Ci

Immediately

N/A

By sliding the "Pay” button, | have read and fully
understood th .

. Slide To Pay
= - y
s 4

Input SMS OTP or
Soft token PIN

Verify

Enter Soft Token PIN

Please enter the 6-digit Soft Token PIN to
complete the instruction.

Enter transaction details

Instruction Details

Please enter instruction details.

Your instruction is
submitted

10:49 @\

Instruction Summary Done

#20230503R0016567

HKD SMART Current

HKD 11.00

Execute Immediately

N/A
Scan Another GR Code

View Account Balance

* If user do not register soft token before, user can use SMS OTP as authentication.

£)OCBC

18



@ Transfer & Pay

£)OCBC

11) Bill Payment (Registered bill template)

Select bill template

10:49 8\

Transfer & Pay

Select Account

& Select Payee

My Payees

AC 88 TESTI TEST MRRA  CHAN  HAHAL

o o o o
o W e e

My Bill List

Hong Kong & China Gas [Towngas]

SmarTone

Citibank Credit Cards / Private Label Card

AEON Credit Service
OCBC Bank [Hong Kong) Limited

L |

| |

u

u

u

u

| |

||

| |

™ Manhattan Credit Card & Revolving Personal Loan!
L}

L}

L}

L}

L}

L}

L}

m & Hongkeng tlectric
2=

-

Review the details and
submit the instruction

10:49 \

Verify

Please verify all information before
confirming.

HKD SMART Current
&

4% Hongkong Electric

n

3320150002

97.00

By sliding the "Pay" button, | have read and fully
understood the

. Slide To Pay

Enter transaction details

Instruction Details

Please enter instruction details.

HKD SMART Current
<&

@ Hongkong Electric

#202203151216021203

HKD SMART Current

=

@ Hongkong Electric

3320150002

Execute Immediately

Make Another Transfer

19



@ Transfer & Pay

9OCBC

12) Bill Payment (Non-Registered bill template)

Select “Make Another Bill
Payment” button

10:498 \

Transfer & Pay

Select Account

Select Payee

My Payees
AC 88 TESTI TEST MRRA  CHAM  HAHAL

ACBER.. TESTIN.. TESTU. MRRA.. CHANL. Hahalee

My Bill List

@ Hong Kong & China Gas [Towngas)

q_ SmarTone

Bl Citibank Credit Cards / Private Label Card

lslb Manhattan Credit Card & Revolving Personal Loan

[lg, AEON Credit service
Make Another Bill Payment

10:49 8\

Select merchant

Kowloon True Light School [Primary
Section)

123654

Search the merchant

Select merchant

EEEEEEEEEEEEEEEnnnnY
My Bill List
Fubon Bank

K CASH
*

Hongkong Electric

Dah Sing Bank

SmarTone

Instruction Details

Please enter instruction details.

HKD SMART Current
=4

Kowloon True Light School (Primary

H'EI Section)

N/A

123654

Immediately

20



@ Transfer & Pay @OCBC

12) Bill Payment (Non-Registered bill template) (CONT’D)

Review the details and Enter Soft token PIN
submit the instruction for authentication

10:49 @\

Verify

Please verify all information before
confirming.

& HKD Statement

Enter Soft Token PIN

— Kowloon True Light School [Primary

lﬂJ Section) Please enter the 6-digit Soft Token PIN to

complete the instruction.

201.00

Immediately

By sliding the "Pay” button, | have read and fully
understood the .

. Slide To Pay

Enter SMS OTP (1%t time
high-risk transaction
ater soft token efctive)

Instruction Summary Done

#202303301038021546

. ) HKD SMART Current
Please verify your mobile number &

by entering the verification code
sent to +852 **** 2466

| Kowloon True Light School (Primary
= Section]

N/A

123654

Execute Immediately

Add to My Bill List

Make Another Transfer




@ Transfer & Pay @OCBC

13) Register bill template after bill payment to non-registered bill
merchant

Your instruction is submitted Enter “Bill template Name”

. Add to My Bill List
Instruction Summary Done

Add to My Bill List let you make your
settlement of bills easier.

#202303301038021546 E]

HKD SMART Current

<

u]j Kowloon True Light School [Pr\marv
= Section)

AEON Credit Service
N/A

01-AEON Credit Card

Execute Immediately 012345678501237

Add to My Bill List By clicking the “Confirm" button, | have read and fully
understood the

Make Another Transfer
I
/," B\

You can now easily settle your bills by
selecting your bill templates next time.

Elb High risk bill
AEON Credit Service
01-AEON Credit Card

012345678901237




@ Transfer & Pay
14) FPS Registration

Select “Register to FPS” from
More menu

il 56
Logout

D wiThin T veoreny cay: OF
to Update personal details in
Pr & app settings” anc

Services

Payment & transfers

FPS Registration

Please verify your mobile number
by entering the verification code
sent to +852 **** 2466

Remar:

*  Register your mobile number & HKID number as an

Confirm receiving account

Register to FPS

Please verify all information before confirming.

Please select the bank account to be linked up
with the mobile number: 852 *++* 2466

Displayed Name

CHAXX T** M** R..

HKD Account

HKD Current

802-583278-001

o

CNY Account

Do Not Bind

By clicking the "Conflrm" button, | have read and fully
understood the .

FPS proxy requires SMS OTP authentication

*  Register your email address as an FPS proxy requires Email OTP authentication

£)OCBC

Select proxy and click
“Send Verification Code”

10:49 @\

Register to FPS

Please select proxy ID to be registered and
input relevant information.

Mobile Number

852 **** 2466

Email Address

We will send a verification code ta your mobile number
or email address

Send Verification Code

Register to FPS

Your instruction has been executed.

#2023062100135450

Mobile Number

852 *+++ 2466

Displayed Name

CHAXX T** M**R...

Linked Accounts

=2

HKD Current

802-583278-001

Default Receiy

Yes

23



@ Transfer & Pay @OCBC

15) FPS De-registration

Select proxy and click

Select “Register to FPS” from
8 “Edit” button

More menu

—
09:08 il 56
\ Register to FPS
Logout !
tc Update personal details in
Pr & app settings” anc

Here is the summary of accounts registered
for FPS under:

****|EPSHO@OCBC.COM

Default Recelving Account
OCBC Bank Limited

Services L U™
HKD Current
S D

Payment & transfers

Click on “-” button Click on “Confirm” FPS de-registration
and “bin” button button is successful

Register to FPS Register to FPS

Done

Here is the summary of accounts registered Your Instruction has been execute
for FPS under: #2021112500011984

*+++|EPSHO@OCBCWH.COM ****|EPSHO@OCBCWH.COM
Default Receiving Account BLU***
Are you sure you want to

e OCBC Bank Limited 4 N
e deregister this FPS account?

Jeregister
OCBC Bank Limited

HKD Current

= HlfD Curr“e‘nt“

24



@ Transfer & Pay @OCBC

16) Amend FPS Receiving Account

Select “Register to FPS” from
More menu

il 56 \
| |
I

Logout

10 Update personal details in
Pr & app settings™ and try

Services

Payment & transfers

Select FPS proxy and Click on “Edit” button
click on receiving account

10:49 @\

Register to FPS Register to FPS

Please verify all information before confirming.

Here is the summary of accounts registered for

Please select the bank account to be linked up
FPS under:

with the email address:
****EPSHO@OCBC.COM

***¢|[EPSHO@OCBCWH.COM

EEEEEEEEEEEEEEEEEEER BL L=
: Default Receiving Account
W OCBC Bank Limited

HKD Current
=4

u
1) HKD Current
| |

Do Not Bind
Set as default receiving account

By clicking the "Confirm® butten, | have read and fully
understood the




@ Transfer & Pay @OCBC

16) Amend FPS Receiving Account (CONT’D)

Select a new receiving
account

10:49 @\ o= @&

Register to FPS

Review the details and
submit the instruction

Register to FPS
Please verify all information before confirming. b4

Please select the bank account to be linked up

with the email address: ReCGIVIng account |S
**+*|EPSHO@OCBC.COM
updated

Displayed Name

Select Account BL U***

10:49 @\
HKD Account

Register to FPS
HKD Savings HKD 5,006,637.67
HKD 035-802-375929100

@ HKD Savings
802-375929-100

Do Not Bind

CNY Account
Your instruction has been executed.

#2022051200025467

Do Not Bind

Email Address
****|EPSHO@OCBC.COM
Set as default receiving account

Displayed Name
BL U***

By clicking the "Confirm™ button, | have read and fully
understood the .

nfirm

= (= o= |

Linked Accounts

(& KD Savings

802-375929-100

Default Receiving Account
Yes

26



© elPO & Financing =:§OCBC

Start elPO subscription

Login Mobile Banking

Click “elPO and Financing”
Input SMS OTP

For now,
and beyond.

OCBC Hong Kong

-l 56

More Logout

Services

elPO and Financing

Payment & transfers

Investment services

X
& P
. ) Please verify your mobile number by
Securities Securities elPO and ) e
entering the verification code sent to

+852 6297**+*

margin Financing

-

@ ® &
Unit trust FCY & Gold Risk profiling
questionnaire

@

[

Currency-linked
deposit

Premier Banking Market Info

B

Apply eBanking

Card Services

e-Statement & e-Advice

Scheduled maintenance: To improve our service quality, we .
i e Y. tae —— TR - Deposw(accoun(se[ungs

& @

Uit Trus Transfar & Pay

27



© elPO & Financing @OCBC
P TD) T ThI) THD) ThD)

Select IPO & confirm the Terms & Conditions

Select IPO that you
want to subscribe

Read the IPO information and
confirm the Terms & Conditions

elPO and Financing

Press “Next” button to
continue

IPO Subscription

Please select the IPO that you would like to
subscribe:

Please read the IPO information below

CHEERWIN GROUP LIMITED
06601
IPO information

Offer Price Listing Data
HKD 9.200 2031-03-28

IPO Subscription

06601 - CHEERWIN GROUP LIMITED
elPO Service Cutoff Time
2031-03-13 23:59:00 Please read the IPO information below
33,334,000

3. 1/We declare that I/we am/are not prohibited or
restricted from making the above application as

NEW HORIZON HEALTH LIMITED e . "
specified in the relative

06606

HKD 3.200

4. By clicking here, |/we confirm that I/we have
read, understand and agree to be bound by all
terms and conditions in the following
documents:

Qffer Price Listing Date
HKD 26.660 2031-03-

2031-03-13 23:59:00

elPQ Service Culoff Time
2031-03-13 23:59:00

2031-03-27

2031-03-27

E-STAR COMMERCIAL MANAGEMENT COMPANY
LIMITED
06663

2031-03-28

Offer Price Listing Date
HKD 3.880 2031-03-28

HKD 0.00

elPQ Service Cutoff Time
2031-03-13 23:59:00
Confirmation Of Terms

MEGAIN HOLDING [CAYMAN] CO., LTD.
06939

1/We [i.e. the Client) confirm that:
1. I/we have read the relative
2. I/we have been provided with sufficient opportunity

to access the relative and the information
disclosed init.

5.1/We am/are for the Shares via
elPO Service.

| /We confirm the above declarations

By clicking the "Next" button, | confirm | have read the
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© elPO & Financing @OCBC

Choose IPO options

Select Number of Shares
Applied & investment Account

IPO Subscription

Option to select IPO financing
or not

Please enter the IPO subscription details

06633 - QINGCI GAMES INC.

Read the Notes and press
170 Subscription “Next” button to continue

1,000 - HKD 14,141.10

Please enter the IPO subscription details

IPO Subscription

_~ Investment
Please enter the IPO subscription details

Dehit Account: Current HKD 442076-00

Available Balance: HKD 300,351.13

1 would like to apply IPO financing

1 do NOT want to apply IPO financing

Note: To avoid submission — —
. would like to apply IPO financing
fallure’ please ensure that I do NOT want to apply IPO financing

there is sufficient available
balance in the debit account.
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© elPO & Financing @OCBC

Select Financing Scheme (if apply for IPO financing)

Select the Financing
Scheme (if apply IPO
Financing)

IPO Subscription

Select IPO financing scheme

Read the T&C and press
tFiancing Scheme “Next” button to continue

Fixed Rate Scheme

terest Rate
288.0000% per annum

Advance Pe

90%

IPO Subscription

andling Fe

HKD 0.00
Select IPO financing scheme

| confirm that | have personally read a
complete copy of the ,and am
applying in compliance with all the relevant
terms and conditions including but not
limited to the , the Agreement,
the , application procedures and
selling restrictions of the public offer of the
Securities.
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© elPO & Financing @OCBC
P IED T I XD ThD)

Confirm IPO subscription

Review IPO information

Confirmation of IPO Information

Confirm the IPO subscription

Please confirm the IPO information below

IPO information

06601 - CHEERWIN GROUP LIMITED Confirmation of IPO Information
500
Please confirm the IPO information below
HKD 4,646.35

HKD 0.00 HKD 4,646.35

HKD 4,646.35
Select Accounts

Select Accounts Investment 666668-740

Investment 666668-740 Current HKD 832980-001

Current HKD 832980-001
Personal Information

Personal Information
(852) 6117 **++

(852) 6117 *+**

| have personally read and agree the

Slide To Confirm
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© elPO & Financing @OCBC
P IED T I THD) ToD

Completed IPO Subscription

The IPO Subscription is
completed

Subscription Details Subscription Details

06601 - CHEERWIN GROUP LIMITED

202201MTWREFE6906

HKD 4,646.35

2022/01/11 (7 Application Submission
@

2031/03/27 ) Result Announcement HKD 0.00

06601 - CHEERWIN GROUP LIMITED HKD 4,646.35

_= Investment
dil

HKD 4,646.35

Current HKD

HKD 0.00 <

HKD 4,646.35 [852) 6117 ***+

_~ Investment
all

Current HKD

<

View My IPO Status

Download

(852) 6117 *=**
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O elPO & Financing

View My IPO status

£)OCBC

Click “My IPO Status” to view the IPO that you have subscribed

Here is the summary of elPO app

elPO and Financing

ications for the

following account:

_~ Investment
il

Pending for Dealing to Commence

CHEERWIN GROUP LIMITED

06601

Result Announcement Date
2031-03-27

Offer Price
HKD 9.200

Subscription Amount

HKD 4,646.35

L)

Listing Date
2031-03-28

Mumber of Shares Applied
500

Applied with Financing
Service

No

NEW HORIZON HEALTH LIMITED

06606

Result Announcement Date
2031-03-27

Offer Price
HKD 26.660

Subscription Amount
HKD 13,464.33

Listing Date
2031-03-28

Number of Shares Applied
500

Applied with Financing
Service

No
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€) Biometric Logon

Biometric Registration

£)OCBC

Switch the Toggle button of
Enable Face ID/ Touch ID/
Fingerprint

Login Personal Mobile Banking;

Select Biometric
Select Manage login on More

Authentication

menu

Biometric Authentication

Payment & transfers

Manage login

Enable Face ID
nvestment services

Card Services Change of User ID

e-Statement & e-Advice

Change of PIN

Deposit account settings Biometric authentication

Profile & app settings

- Check the T&C checkbox
- Click on “Enable” button

Insert SMS OTP Scan Face ID / Touch

Completed
ID / Fingerprint

Enable Face ID

Enable Face ID Enable Face ID
Enable Face ID for greater Enable Face ID for greater
convenience and security

convenience and security

Please verify your mobile number by
entering the verification code sent to
+852 **** 2466

118195

Face ID ’

y

This feature provides secure authentication that

allows you to access our Mobile Banking app
in a more convenient manner.

This feature provides secure authentication that

allows you to access our Mobile Banking app
in a more convenient manner.

I confirm that | have read, understood and agree to be
bound by the

Face ID has been enabled
successfully.

Continue
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€ Biometric Logon @OCBC

Biometric Logon

iPhone User - Support Face ID or Touch ID

= After registered biometric (Face ID) and open the = After registered biometric (Touch ID) and open the
Personal Mobile Banking Personal Mobile Banking

For now,

F s
and beyond. or now,

and beyond.

Touch ID for “OCBC Bank
Hong Kong"”

Login

Cancel

Scheduled maj

News & Promo pply eBanking
I Log in to OCBC Hong Kong I
intenance: To improve our service quality, we

Android User - Support Fingerprint only

= After registered biometric (Fingerprint) and open the
Personal Mobile Banking

)

* RUELB76%

For now,
and beyond.

Log in to OCBC Hong Kong
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O My Portfolio

£)OCBC

Introducing the new home experience to meet your banking needs

* New user interface

i 10:49 @ \ 0%

Welcome!

ntroducing the new home

&= ACCOUNS MWESLITIEN

Current

HB

Statement

4,035,855.59 HKD

— 1

Recent transactions

® @

Uit Trust  Transfer & Pay

7

HECUries

ﬁ

NEW

Top navigation

NEW
Shortcuts

NEW
Product navigation

NEW
Recent transactions

NEW
Refreshed common bottom menu
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O My Portfolio

Product navigation

* New user interface

Investment
Mortgage ® WMC Accounts Car
Mortgage Loan > .
) e Ut Unit Trusts
9:41 T - Payment due on 8 Dec 1,940.00 AUD
Investment >
666668-740
4 .
{3 63  Logout .  Mortgage Loan 2 Market value 16,320.00 HKD
040856-760
1 Payment due on 8 Dec 20,712.00 HKD Total market value 16,320.00 HKD
Hello!
S Securities
DEYORd Accounts
Investment >
P (O} WMC Investments Card 666668-740
¢1> @J B = Market value 16,320.00 HKD
Transfer & Pay FX & Gold e-Statements
X 1AS Integrated Account Statement
805-403409-831 Total market value 16,320.00 HKD
7,900.00 HKD >
WhC s Investmeants Hong Kong Dollars
Cards
800.00 AUD >
1AS Integrated Account Statement Australian Dollars ® s Mortgages Net worth
805-402405.831
N / - Premier VOYAGE >
Canadian Dollars L AEAT
7,900.00 HKD > 3454-1234-5678-8888
Hong Kong Dollars See 3 more v
Current balance 2,000.00 HKD
HKD equivalent 1,486,151.03 HKD Statement balance due 1,343.00 HKD
800.00 AUD > on 31 Jul

Australian Dollar:

Net worth

& ats Cards Mortgages

310,

1,769,000.00 HKD

Liabilities @

112,354.00 HKD




OCBC

How to register for Personal e-Banking Services in Mobile App?

© e-Banking Registration

Go to Login page and press Select ATM card or Credit Card or Personal

. Information (For Wealth Management
Apply eBankmg Connect Southbound Customer only) for
registration

10:49 @\ o @

e-Banking Registration X

For now,
and beyond. Choose one registration method
OCBC Hong Kong

Please choose your method for registration and

% 4 have the listed information ready.
= ¥ I have my PIN with me & | want to register using:
L p
: Y l‘
i)
=
b~ 3

Credit Card & Credit
Card ATM PIN

ATM Card & ATM PIN

Personal Information

Log in to OCBC Hong Kong

Scheduled maintenance: To improve our service quality, we

Input Chinese ID Numb{'r, Date of Birth
and Mobile Number Thi:n click Next

Input Card number and ATM
PIN. Then click Next

10:49 @\ oTE

e-Banking Registration < e-Banking Registration

Please enter your information. ter your informatior
If you have more than one OCBC Bank ATM

Please fill in your personal information for
Card, you may enter any one of them.

identity verification

9OoCBC

117967197306027593

ATM Card Number

8888888888888888 1973-06-02

ATM PIN

61172466
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© e-Banking Registration @OCBC

Q Click Send Verification Code to receive SMS and input one-time password (OTP)

First Time Login First Time Login

Please verify your mobile number by Please verify your mobile number by
entering the verification code. entering the verification code sent to
[ +852 - **** 2466]

888888

=y

The verification code will be sent to your
registered mobile number:

+852 - 4444 2466

Send Verification Code

Set up self-assigned Username and Password
Click to read Terms and Conditions & Declaration

First Time Login X

Please choose your usemame and password
to complete your e-Banking registration.

testing8888

Input username

Must be a combinati

Input password

Must be a combination of 8 aiphanumeric characters.

Confirm Passwe
esssssese v Re-enter password

 have read, understood and agreed to the following:

Click to read Terms and Conditions ]

Click to read Declaration

successful registration
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@ View e-Statement & e-Advice ﬁ:g OCBC

View and Download e-Statement on Mobile Banking

Login Personal Mobile Banking Select View e-Statement, then tap
& Select View e-Statement & e- on the account and statement you

Advice on More Menu would like to check

A N

‘e-Statement

Select Account to View Your e-Statement

View e-Statement & e-
Advice

Deposit

Integrated Account

Premier Banking

December

Services HKD Current

November

Payment & transfers USD Current October

nvestment Services September
Investment services Multi-Currency Statement o

August

Card services

Credit Cards

e-Statement & e-Advice VISA Infinite

Voyage

Investment Product

Investment

January

View e-Statement in PDF format and you may press “Save” / “Share” button to
download / share the document

, e-Statement & e-Advice services on Mobile Banking
e-Statement including:

e-statements / e-Advice belongs to Current Account,
Statement Account, Multi-currency Statement Account,
Overnight Plus Account, Integrated Account, Premier
Banking, Investment products, Securities Account,
Securities Margin Account, Credit Card, Revolving Credit
and Mortgage Loan e.t.c.

Press “Save” or “Share” button to download up to past 7
years of e-Statement / past 3 months of e-Advice to your
trusted mobile device or a third-party app. Since the e-
Statement & e-Advice contain your personal information,
please keep it safe for your own record.

You are required to install Adobe Reader and Chinese
Traditional Font Pack on personal computers and mobile
device in order to view, print and download the e-
Statement and e-advice in PDF format.
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@ View e-Statement & e-Advice ﬁ:g OCBC

View and Download e-Advice on Mobile Banking

Login Personal Mobile Banking Tap View e-Advice, followed by select
& Select View e-Statement & e- desired date range, then all corresponding

~ Advice on More Menu e-Advice will be displayed (if any)

10:23 =T -

View e-Statement & e- All e-Advice

Advice
02 Aug 1983 To 02 Dec 2066 y
: uly 2035

View e-Statement

. 02 Jul
Services

Securities Receipt and Cr./Dr. Advice

Payment & transfers A———
Investment services
Card services

04 May

e-Statement & e-Advice Daily Activities of Structured Deposit

Account
——

~
®

Contract Note

Daily Activities of Investment Account

View e-Advice in PDF format and you may press “Save” / “Share” button to
download / share the document

e-Statement & e-Advice services on Mobile Banking
including:

e-statements / e-Advice belongs to Current Account,
Statement Account, Multi-currency Statement Account,
Overnight Plus Account, Integrated Account, Premier
Banking, Investment products, Securities Account,
Securities Margin Account, Credit Card, Revolving Credit
and Mortgage Loan e.t.c.

Press “Save” or “Share” button to download up to past 7
years of e-Statement / past 3 months of e-Advice to your
trusted mobile device or a third-party app. Since the e-
Statement & e-Advice contain your personal information,
please keep it safe for your own record.

You are required to install Adobe Reader and Chinese
‘ =V = Traditional Font Pack on personal computers and mobile
\ el A S device in order to view, print and download the e-
Statement and e-advice in PDF format.
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@ Remittance Services @OCBC

Telegraphic Transfer: Remit to registered beneficiary

Login Personal Mobile Banking; Select Beneficiary
Select Access remittance services on More
menu and tap on “Telegraphic Transfer”

Services

HKD Current
Payment & transfers ~ & o0

v

& select Beneficiary

My Beneficiary

JNNLWONG | PAAX  d0FE MARY BENE

Iestmenk sexvices ¥ JENNL. WON.. MAX GEAR. VARY. BENE1

Card Services WMC Account

e-Statement & e-Advice

Deposit account settings

Instruction Status

@ JENNIE LEE

=

Profile & app settings

Enter Confirm inputted details and
Transaction Details acknowledge Terms & Conditions

10:49 8\ oTE 10:49@

J < Confirmation

Transaction Details

Please verify the transaction details below
before confirmation.

202367910009135
« HKD Current

HKD Current
o JENNIE LEE < 3
S A X

i JENNIE LEE

BENEFICIARY ADDRESS 1, BENEFICIARY ADDRESS 2, .l N X

BENEFICIARY ADDRESS 3

N/A i

i BENEFICIARY ADDRESS 1, BENEFICIARY ADDRESS 2,
BENEFICIARY ADDRESS 3

N/A

N/A N/A

N/A

wo 123.00

N/A
N/A
N/A

Submit Immediately

uuuuuu

1/We have read and agreed to be bound by
and

2023-06-28

)
NfA
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© All-in-one Investment Account Openingig OCBC

You can now open an All-in-one Investment Account via your mobile. In

just 5 simple steps, Investment Account, Currency-linked Deposit Account

and Structured Deposit Account will be opened in one go. You then can
perform different types of investment whenever you want!

All-in-one Investment Account X
Opening

Open Investment Account Now?

Maximise and manage your wealth with a wide
array of investment options for different risk
profiles and portfolio types. Opening a All-in-one
Investment Account to trade for stocks, UT, Bonds,
Equity-linked products, Currency-Linked Deposit,
Structure Deposit, etc.

Before you start opening an All-in-one Investment Account, make sure you:

v
v

Have a valid mobile number under the bank record

Haven’t Opened Investment Account, Currency-Linked Account and/or Structured
Deposit Account before

A non-U.S. citizen or other U.S. person
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O All-in-one Investment Account Openingig OCBC
Step 1>> Step 2 >> Step 3 >> Step 4>> Step 5 >

Start application

Login Mobile Banking Click “All-in-one Tap “Yes” to start
Investment Account” in
Apply section

il 56 " Al ‘.\I‘I‘

Q. EN

All-in-one Investment Account

Logout Opening

al details in
For now, ings*" and try
and beyond.

OCBC Hong Kong
EEEEEREERR

a
™ n
™ n
™ n
osit m L
™ -
™ | |
1 -

Open Investment Account Now?

Services

Maximise and manage your wealth with a wide
array of investment options for different risk
profiles and portfolio types. Opening a All-in-one
Investment Account to trade for stocks, UT, Bonds,
Equity-linked products, Currency-Linked Deposit,
Structure Deposit, etc.

Payment & transfers

Premier Banking Market Info

I Log in to OCBC Hong Kong I

Scheduled maintenance: To improve our
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© All-in-one Investment Account Openingig OCBC

Step 1 >> Step z>> Step 3 >> Step 4>> Step 5 >

Confirm information & choose settlement account

= Review and confirm your personal particulars

< All-in-one Investment Account
Opening

Personal Particulars

HONGKONG

Accounting / Audit Firm

1hereby confirm that the above personal
particulars are true, accurate and complete.
undertake to notify the Bank once there is
any change to such information,

Hint

All-in-one Investment Account
Opening

Address Proof

Ta fulfill regulatery requirements, adeiress proat
i required for investment account opening,

Please upload an eligible residential address
proof residential address proof document
(bearing your name] issued within last 3 months.
The Bank does not accept Post Office Box [PO
Box") as residential address proot.

Image cannot exceed SMB for PDF, PG,

JPEG, PNG, GIF and TIFF

Continue

You will be required to provide residential address proof for investment account opening if you do not have address proof

record at our Bank.

= Review and confirm your account details and choose a primary settlement account

¢ All-in-one Investment Account o
Opening

Account Details

Does any one of the following fit your
situation?

1. You are a US citizen or other US person,
including a resident alien individual (e.g. holder of
USA passport / Green Card, a person whose place
of birth in USA etc]

2. You are acting as an agent on behalf of a US
person

3.The Investmant Account to be opened is
operated by or with a power of attorney
arranged with US person

4. Your residential / permanent / mailing address
isin USA

All-in-one Investment Account

Account Details

Please choose your primary settlement
account

Integrated Account

Hint

Choose Integrated Account as primary settlement account, the system will settle directly from the relevant foreign currency
account when performing transactions in foreign currencies. You can save cost on exchange rates.
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© All-in-one Investment Account Openingig OCBC
Step 1 >> Step 2 >> Step 3>> Step 4>> Step 5 >

Choose service options

Choose Stock Quote Service Choose eAlert Service options

options

10:49 @\

10:49 @«
All-in-one Investment Account < All-in-one Investment Account
Openina Opening

Stock Quote Services eAlert Service

We offer FREE real time stock quote at 600
times/ month, do you wish to apply for
additional stock quote service?

Yes (Charges per quote* will apply only
if your usage exceeds the free quotes)

Hong Kong or Others

Display Language

*Please refer to
Traditional Chinese

I have read, understcod and agreed to the
following:
I have read, understood and agreed to the
following:

If you would like to amend the stock quote
services later, you will be required to visit any of
our branches. The amendment request will take
effect from the following month




© All-in-one Investment Account Openingig OCBC
Step 1 >> Step 2 >> Step 3 >> Step 4>> Step 5 >

Complete questionnaire

Complete a short questionnaire

All-in-one Investment Account
Opening

Investment Customer
Information

Disclosure Matters

Is your employer a licensed or registered person
under the Securities & Futures Ordinance?

Yes

N/A

Are you, or is any of your guarantors, one of the
following persons or bodies, or a relative
(including ex-spouse and cohabitee) of one of the
following persons: director / employee /
controller [i.e. either alone or together with any
associate controlling 10% or more of the issued
shares) of the Bank (or any of its subsidiaries and
affiliates)?

Yes

Financial Situation

Sources of Fund:

All-in-one Investment Account
Opening

Currency-Linked Deposit
Account & Structured Deposit
Account

Currency

Both Currency-Linked Deposit and Structured
Deposit allowable for all currencies.

Beneficial Owner Declaration

Are you the ultimate beneficial owner of the
account?

No

Signing Arrangement
Follow the same signing arrangement of my

Primary Account (Account Number: 048633-831)
for the new account.

Continue
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© All-in-one Investment Account Openingig OCBC
Step 1 >> Step 2 >> Step 3 >> Step 4>> Step 5>

Confirm application

Read and agree Review and confirm All-in-one
Investment Account your application investment account
Terms & Conditions is opened

1049 @ eTE ) /' 10498 ’ V049

All-in-one Investment Account X All-in-one Investment Account

Opening Opening All-in-one Investment Account

Opening
Reference No.

Please confirm before 2021042018265001506006
Investment Account Terms & submitting.

Conditions

Please click into each link to check off each of the
following boxes to confirm your understanding
and acceptance of the terms and conditions
contained therein.

Account Details

| have read, understood and agreed to the Primary Settlement Account
following:

Notification of Personal Data [Privacy] Integrated Account
Ordinance 80 8¢ 1

Declaration and Agreement
Investment Customer Information

Consent and Authorization for Use of Your Investment Account has been
Customer Deposit - Related Information Disclosiire Matters Opened Successfully!

Customer Declaration for Currency-Linked bloy ad
Deposit Account G > 3 Your Investment account has been successfully
opened. In order to purchase products, you need
to complete a quick Risk Profile Assessment. You
may do It now or access It from the menu at
anytime.

Customer Declaration for Structured Deposit
Account

Watch Derivatives Knowledge Video

FinanCiaI Situation

éala;ykcbr};mission

Experience speedy All-in-One Investment Account Opening now
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© ePIN Reset @OCBC

Reset your User ID/PIN remote and instantly in 3 methods

Method 1) ATM Card + ATM PIN Or;
Method 2) Credit Card + Credit Card ATM PIN Or;

Method 3) Personal Information (For Wealth Management

Connect Southbound Customer Only)

Click “Login” CIICk. Trélf,ble
Logging in

TH

L EN

For now,
and beyond.
OCBC Hong Kong

TS

a2

49



£)OCBC

SMS OTP will be sent to the
mobile number displayed.

ePIN Reset

ATM Card + ATM PIN

Select “ATM Card
_, ATM PIN”

Input ATM card
o. & ATM PI

X

< Forgot Your User 1D / PIN

[;y.

x < Forgot Your User ID / PIN X

Forgot Your User ID / PIN
Please enter your information.
Please choose your method for User 1D / PIN
i you have mere than ene OCBC Bank ATH

resat 3nd hava the lited information resdy.
Card. you may enter any one of thern.

I want to reset using

£OCBC

ATM Cord 8 ATM PN o0 G5
avd ATM 1
ATM Card Humber
The verification code wil be
lordr‘\ot-krun

WMC Customer

Send Verification Code

Input New Username Reset Complete.
You may login personal e-Banking

Input SMS OTP
and Password right away.

Forgot Your User ID / PIN X Forgot Your User 1D / PIN

omplete your e-Banking

Please login e-Banking service with your
new User 1D and PIN

Blometric logon Is now avallable. If you
wish 10 set it up, please Go to the "Settings™
page after login your mobile banking.




2)

ePIN Reset

Credit Card + Credit Card ATM PIN

Select “Credit Card &
Credit Card ATM PIN”

Input Credit card No.
& Credit Card ATM PIN

104981 omap

Forgot Your User ID / PIN < Forgot Your User ID / PIN X

Please enter your information.

If you have more than one OCBC Credit Card,
you may enter any one of them.

ATM Card 8 ATM PIN

WMC Customer

Input SMS OTP

and Password

10498 o=ap |

£)OCBC

SMS OTP will be sent to the
mobile number displayed.

10498\ oTED )

< Forgot Your User 1D / PIN x

The verification code will be sent 1o your
registered mobile number

Send Verification Code

Input New Username

Reset Complete.
You may login personal e-Banking
right away.

Forgot Your User 1D / PIN

Please login e-Banking service with your
new User 1D and PIN

Blometric logon Is now avallable. If you
wish 10 set it up, please Go to the "Settings™
page after login your mobile banking.
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© ePIN Reset @OCBC

3) Personal Information (For Wealth Management Connect Southbound Customer
Only)
Select “Personal Input China ID No., Date SMS OTP will be sent to the

Information” of Birth and Mobile mobile number displayed.
B umber reglstered B -

10498 oman ' 10aem 0B

< Forgot Your User 1D / PIN x < Forgot Your User 1D / PIN x

Pleasa fill in your personal information far

idantity verification.

. Credit Card & Crecit
ATM Card 8 ATM PIN Coed ATM M
The verification code will be sent 1o your

WMC Customer registered mobile number

Send Verification Code

Input SMS OTP Input New Username Reset Complete. '
dp d You may login personal e-Banking
an asswor right away.

10498 o=ap |

Forgot Your User 1D / PIN

Prease your new userr 1
password to complete your e-Banking

Please login e-Banking service with your
new User 1D and PIN

Blomatric logon Is now avallablo. If you
wish 1o set it up, please go ettings™
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(O Push Notification ::9 OCBC

Push Notification Registration

Click “Manage Notifications” Accept the Push Notification
on More menu requested by device settings

NoSIM = 1148 AM ) W

"(UAT)R5.0N OCBC" Would
Like to Send You Notifications
lerts,

Turn On the Alert and Accept Input SMS Registration Complete
the Terms of Push Notification OTP
Service

Service & Transaction Service & Transaction
Alert Alert
Please verify your mobile number
by entering the verification code
sent to 852 ****2466 You have successfully
subscribed Service &
Transaction Alert Push
Notification Service.
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O Push Notification =:QOCBC

Push Notification Triggering

After transaction is done in

Push notification would be
Internet Banking*

shown in mobile

3:02

Tuesday, October 10

) ocec now

The Daily Transaction Limit of Internet Banking
Senvice has been increased on 2023-10-10
| 15:02.

After transaction is done in

Push notification would be
Mobile Banking*

shown in mobile

4 Instruction Summary ~ Done

Your Instrucion has been submitied.
#20230727R0017381 Tuesday, October 10
4
HED Savings
D woos szt

now

Your i i

registered other bank account 01238010°7°44*
| has been submitted on 2023-10-10 15:06.
- =

* Fund transfer to other bank and account maintenance transactions will trigger push notification
together with SMS at initial stage and will extend to other transactions in later stage
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(O Push Notification @OCBC

Push Notification Inbox

Click on the push Click the bell icon on Pre- Click the mail icon on My
notification and Login Login page and Login Portfolio page

[}

10498\ o®aEn

For now,
and beyond.

3:02

Tuesday, October 10

©) ccec now

The Daily Transaction Limit of Internet Banking
Service has been increased on 2023-10-10 0 R
16:02,

OR

Integrated Account Statement

7,900.00 HKD >
Hong Kong Dollar

800.00 AUD >
Australian Dollar

Land on Push
Notification Inbox

HKT 202310010 15:02:25

Online Daily Transaction Limit
Update Alert

The Daly Transaction Limit of Internet

Banking Service has been increased on
202310101502,
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 Reactivate account @OCBC

Activate dormant account

Select “Reactivate Select account and
account” on More menu Tap “Next”

10:49 @\ o= E
ol 5¢ €3

‘.‘\

Logout

Reactivate account

Services Inactive Account(s)

Payment & transfers

Savings

Investment services
Statement
Card Services

e-Statement & e-Advice

Deposit account settings

Profile & app settings AEEEEEEEEEEEEEEEEEER

Reactivate account | = Reactivate account

Accounts to be activated Accounts to be activated

Savings [ Sa
09 BREATED vings
802-220864-160 R02-220884.160.

Please verify your mobile number
by entering the verification code

sent to +852 **** 2466
S EEEEEEEEEEEEEEEEEEE,

EKXP - 931362

Request was accepted

Ref No: 20230509R0000028
The dormant account will be activated within
AN EEEEEEEEEEEEEEEEER 1-2 business day(s). Please be reminded to
perform debit transaction(s) within this
business day to keep account activated.

LR RN

this busin t0 keen

To activate account successfully, be sure to perform a debit transaction (e.g. fund transfer, bill
payment) with the selected account(s) shortly after request submission / before 20:00 on the same
business day.

1. Service is available on regular business days, 08:00 — 20:00 (Mon-Sat) and is eligible to personal eBanking customers with email and mobile number
registered only.



 ATM Card Activation

Activate ATM Card

Click “More” icon in prelogin page
and select “ATM card activation”

without logging in

10:49 @\

101498\
ATM card Activation

Please verify your mobile number by
entering the verification code sent to

+852 - #H* 2466
EEEEEEEEEEEEEEEEEEE,

Follow the on-screen
instructions

10:49 8\
ATM card Activation
To confirm receipt of your ATM card and PIN,
please enter the following details and then click
"Next".

ID Decument Type

Hong Kong ID

1D Document number

ATM Card Number

Mobile Number

+ 862

Enter the characters seen in the box below
(letters are case sensitive)

Read and agree Terms
& Conditions

Points to note after ATM card activation
ii. Do not write down the PIN and naver keap any written
record of the PIN with the ATM card.
iii. Change the PIN regularly. Do not use easy accessible
number or dala such as birthday, D or telephone number as
the PIN
v. Never disclose the PIN to anyone else including the police
and the Bank's staff.
v. Never share the PIN with other services.
vi. Always stay alert when using ATMs. Govar the kaypad with
your hand when entering the PIN.
vii. Inform the Bank immadiately in casa of any actual or
suspected unauthorized use of the ATM card andfor PIM.
viii. If the PIN is entered incorractly for 5 consecutive times or
above, the ATM card will be disabled and retained by ATM.
ix. Be careful of any suspicious device on or near the ATM and
the card reader slot before using the AT,

Terms and conditions

| confirm that | have read, understood and agree to
be bound by the following

OCBC Bank (Hong Kong) Limited Terms &
Conditions for all Accounts and Related
Services

Notice to Customers and Other Individuals
relating to the Personal Data (Privacy)
Ordinance

Click to continue

£)OCBC

Receive and input SMS One
Time Password

20145 5 H .4 084%
Please verify your mobile number by
entering the verification code.

The verification code will be sent to your
registered mobile number:

+852 - **** 2466

“Click to continue” to confirm
activation

ATM card Activation

Activation is completed!

Reference number: 2311020151549923

You have just activated ATM card ending

with 8370 on 2023/11/02 T4 2:47. If any

enquiry, please contact us at (852) 3199
188,

Back to Homepage

Please note: Please change your PIN immediately to any 6-digit number at any JETCO ATM and

destroy any documents containing PIN information once activated




@ Discontinue Paper Statement & Advice ﬁ:g OCBC

Discontinue Paper Statement & Advice

Login OCBC Hong Kong mobile app
and click “Manage e-Statement &
e-Advice” on More page

,
il 56 ‘

More Logout

Services

Payment & transfers

Investment services

Card Services

e-Statement & e-Advice

o

®

Completed . You can click
the “Done” red button to go
back to the landing page.

Discontinue Paper Statement & Advice

Discontinue paper statement request
submitted!

Your request is now being processed. Please
allow up to 3 business days for your instruction
to take effect.

If you have already discontinued paper
statement for a particular account, the
corresponding button will be in grey and
cannot be selected. You can discontinue
other account’s paper statement and click
the “Continue” red button to proceed
next.

10:49 @\

< Discontinue Paper Statement & Advice

E B

Staiariert (AN
FHFAET-0ED

Careney Lir<ed (AUD)
ABE1AC-025

Email Reminder

& ramiriar ernad will ba sont to your email addross below onae
e lal

7]

shange your sorassanderce sadmss, plaasa

RN AR IR R RNy

Read and tick the “Terms and
Conditions” to accept the
related terms and conditions.
Then click the “Continue” red
button to proceed next.

V4 84%

< Discontinue Paper Statement & Advice

Aacount Datails Discontinue Paper

Statemant & Advice

Steterert (ALIDY
ARFALT 060

rt ta your amall addrass bl anca
lalske on Interivet Daking

EEEEEEEEEEEEEEN,
itions
I hanve read, undderstood and agree 1o

r % edavice Sarv e shal s1all

times. b
n
Continue n
u
o
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& Brand New Pre-login Page Design@OCBC

A brand new pre-login page design
Enhanced mobile banking experience

In-app notification
Select language

For now,
and beyond.

OCBC Hong Kong

s
g-, | =
§ Bi- More shortcuts

Shortcuts to popular - Rate Enquiry

services - Locate OCBC

- Apply . - ATM card activation
- Premier Banking - Security Tips

- Market Info LA L L L R R D R R - - FAQs

- News & Promo - Contact Us

- Apply eBanking

- Service Fees
- More

Premier Banking Market Info

® E %

EERcARPHEE RN I I e

Apply account /
Instalment loans

Apply Log in to OCBC Hong Kong =
" IS S S EEEE NSNS EEEEEEEEEEEEE

Accounts > " Scheduled maintenance: To improve service quality, we ™
[ | |
m Will perform regular/non-regu Y updates or =

EEEEENEEEEEEEEEEEEEEEEEEEER
Instalment Loans > ——
Upload Document >

Click to view
Scheduled maintenance
details 59



(D soft Token ig OCBC

1) Soft Token Registration

Select “Authenticate transaction” on Select “Activate”
More page button

10:49 @ \

Transactions Authentication

Payment & transfers

My Default Authentication
Investment services

Card Services

soft Token

e-Statement & e-Advice

| ] n
dAEEEERED
Deposit account settings

Profile & app settings

Confirm the “T&C” and Input SMS OTP Input Email OTP
select “Activate Now” button

10:49 @ \

Activate Soft Token

Activate the Soft Token by
binding OCBC Bank Personal
Mobile Banking Application to ) .
< 2 Please verify your mobile number
your mobile device

by entering the verification code
‘3
o

Please verify your email address
by entering the verification code
sent to
***WYEUNG@OCBCWH.COM

sent to +852 ****2466

With Soft Token, you can enjoy seamless
banking experience when performing
high-risk transactions, such as:

« Transfer to non-registered account

« Bill payment to high-risk merchants

« Register for third party transfer
account

| confirm that | have read, understood and agree to
be bound by the

Activate Now
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@ Soft Token

1) Soft Token Registration (CONT’D)

Setup soft token PIN Re-confirm the
soft token PIN

10:498

Set Up Soft Token PIN Re-Enter Soft Token PIN

Please set up a 6-digit Soft Token PIN to perform Please confirm the Soft Token PIN.
high-risk transactions on this mobile device.

*Soft token will be effective after 12 hours

£)OCBC

Your instruction
is submitted

10:49 @

Activate Soft Token

Your Soft Token instruction is
being processed

Your Soft Token activation instruction is being
processed and can start to use after 12 hours.

When performing high-risk transactions on
Mobile Banking, you can authenticate
transactions more easily and conveniently.
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(D soft Token ig OCBC

2) Soft Token De-registration

Select “Authenticate Select “Edit” icon
transaction” on More page

Payment & transfers

Investment services

My Default Authentication

Card Services Soft Token
e-Statement & e-Advice

Deposit account settings

Profile & app settings

Select “-” icon Select “Rubbish Select “Confirm” button
bin”[iicon to de-register soft token

= Transactions Authentication

My Default Authentication My Default Authentication Done

Soft Token Soft Token Jl

Are you sure you want to
deactivate Soft Token?

Confirm
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@ Soft Token

£)OCBC

3) Soft Token PIN Update

Select “Authenticate
transaction”

Payment & transfers
Investment services
Card Services
e-Statement & e-Advice

Deposit account settings

Profile & app settings

Enter the Soft
token PIN

Enter Soft Token PIN

Please enter the 6-digit Soft Token PIN to
complete the instruction.

Select “Change Soft
Token PIN”

10:49 @ \

= Transactions Authentication

My Default Authentication

Soft Token l
AR EREEEER n

B Change Soft Token PIN
Ltesnsnnnnns

Input SMS OTP Input Email OTP

x

Please verify your mobile number Please verify your email address
by entering the verification code [ by entering the verification code
sent to +852 ****2466 sent to

P WYEUNG@OCBCWH.COM
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@ Soft Token
3) Soft Token PIN Update (CONT’)

Setup soft token Re-confirm the soft
PIN token PIN

Set Up Soft Token PIN

Re-Enter Soft Token PIN

Please set up a 6-digit Soft Token PIN to perform
high-risk transactions on this mobile device.

Please confirm the Soft Token PIN.

£)OCBC

Your instruction is
submitted

== Transactions Authentication

Change Soft Token PIN

v

Your Soft Token PIN has been
changed successfully!
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@ Soft Token
4) Soft Token Forgot PIN

Select “Authenticate
transaction” on More page

«ll 56 €3

Logout

Payment & transfers

Investment services

Card Services

e-Statement & e-Advice

Deposit account settings

Profile & app settings

.
22 &
Update persona Manage log| Manage

details wotifications

(&)

Authenticate

transaction

Select “Forgot Soft
token PIN?” button

10:49 @\

= Transactions Authentication

Enter Soft Token PIN

Please enter the 6-digit Soft Token PIN to
complete the Instruction.

pg" EEEEEEEEER
| |

Srgot Sc
| |
G EEEEEEEEER

>t Token PIN

£)OCBC

Select “Change Soft
Token PIN” button

Transactions Authentication

My Default Authentication

Soft Token

Input SMS OTP

10:49 @\ 10:49 @\

x

Please verify your mobile number
by entering the verification code
sent to +852 ****2466

Please verify your email address
by entering the verification code
sent to
****WYEUNG@OCBCWH.COM




@ Soft Token

4)

*Soft token will be effective after 12 hours

Soft Token Forgot PIN (CONT’)

Enter customized
soft token PIN

Set Up Soft Token PIN

Please set up a 6-digit Soft Token PIN to perform
high-risk transactions on this mobile device.

Re-confirm the soft
token PIN

10:49 @\

Re-Enter Soft Token PIN

Please confirm the Soft Token PIN.

£)OCBC

Your instruction is
submitted

Transactions Authentication

Activate Soft Token

Your Soft Token instruction is
being processed

Your Soft Token activation instruction is being
processed and can start to use after 12 hours.

When performing high-risk transactions on
Mobile Banking, you can authenticate
transactions more easily and conveniently.
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H Update email address

Select “Update personal
details” under “Profile & app
setting” in “More”

Investment services
Card Services
e-Statement & e-Advice
Deposit account settings

Profile & app settings

R n &

B Update personal™® Manage login
[ details W get

Change View useful
language information

©

Authenticate  Report security

transaction incident

View activity log

Select “Update
email address”

Update personal details

Update contact number >
AEEEEEEEEEEEEEEEEEEER
u|

L]

m Update email address >
4 EENEESEEEEEEEEEEEEEEES
Manage addresses >

o Update Employment Information

o
Manage

notifications

o

Input the new
email address

Update email address

NEW EMAIL ADDRESS

testing@ocbc.com|

EMAIL ADDRESS UPDATE ALSO APPLIES TO EMAIL
NOTIFICATION SERVICE FOR ACCOUNT FUND MOVEMENT

Please verify your email

address by entering the

verification code sent to
testing@ocbc.com

3S5f-

9OCBC

Click “Edit” button

Update email address
EMAIL ADDRESS

**¥*¥]AHUNG@OCBC.COM

Notes:
t OCBC, the protection of your pe

Jportant to us. In orde and how

» our OCBCHK

10:49 \

Please verify your mobile
number by entering the
verification code sent to

852 ****2466

PtCQ-
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P Update email address

Review the details and
submit the instruction

10:49 .

< Update email address

The below email address update
will be recorded in the Bank and
applied to all the Bank’s email
notification services (if any).

nail Addre:
testing@ochc.com

Declarations:

£)OCBC

Your instruction is
submitted

Email address update
request submitted!

* The above change of email address shall apply to all account(s) and eAlert services (if any)
maintained with the Bank and its subsidiaries. If you want to change the email address for
specific account(s) with the Bank and its subsidiaries, please visit any of our branches for
such changes, as this action cannot be supported through the mobile app.

* The new email address will take effect within 1 business day. If you have any of our credit

cards or accounts with our subsidiaries, those information will be updated within 5 business

days.

If your email address has registered for "FPS" addressing service, the service will be
cancelled after the information update takes effect.
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(B Manage addresses

Select “Update personal
details” under “Profile &
app setting” in “More”

Investment services
Card Services
e-Statement & e-Advice
Deposit account settings

Profile & app settings

‘Illllll.
: . & 2

sonal™ Manage login Manage
details notifications

B B
Change View useful  View activity log
language information

@

Authenticate  Report security

transaction incident

Input the new address and
select also applied to other
~address (if applicabl

Manage addresses

CORRESPONDENCE ADDRESS UPDATE

HONGKONG
IFC MALL INTERNATIONAL FINANCE
CENTRE, 1 HARBOUR VIEW STREET, HK

Room / Floor / Block
Rm 1234, 12/F, Block 1

Building / Estate

IFC MALL INTERNATIONAL FINANCIAL

Stre Roa

1 HARBOUR VIEW STREET
istric

Central HK

Also applied to residential address

@ Also applied to office address

Continue

Select “Manage
addresses” button

Update personal details

Update contact number

Update email address >
EEEEEEEEEEEEEEEEEERERE
Manage addresses > m
EEEEEEEEEEEEEEEEENEED

Update Employment Information >

Review the details and
submit the instruction

Manage addresses

New Correspondence Address

HONGKONG

Room / Floor / Block

Rm 1234, 12/F, Block 1

Building / Estate
IFC MALL INTERNATIONAL FINANCIAL

treet / Roac
1 HARBOUR VIEW STREET

Central HK

@ Also applied to office address

Declarations

firm that all information submitted by me herewith is

£)OCBC

Click “Edit” button

Manage addresses

CORRESPONDENCE ADDRESS

Fekddok ek ook dok dkkkE TREATMENT
WORKS ADMIN, 7 DAl KWAI STREET,
BEACON HILL

RESIDENTIAL ADDRESS

[T
Fhkkk khk dxk #k4%5GE PUMPING STATIOI: 4 :
37 TAI TAM ROAD, CHUNG HOM KOK ~ m m m

OFFICE ADDRESS

CORRESPONDENCE ADDRESS OF SPECIFIC ACCOUNTS WILL
NOT BE SHOWN

Note:

Enter Soft Token PIN

e enter the 6-dig t Token PIN to complete the

Forgot Soft Token PIN?
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(B Manage addresses ig OCBC

Your instruction is submitted

Address update request
submitted!

iress update is in prog) It will take
ast 1 business day and we will inform you once the

* The above change of address shall apply to all account(s) maintained with the Bank and its
subsidiaries in Hong Kong. However, if you want to change the address for specific
account(s) with the Bank and its subsidiaries, please visit any of our branches for such
changes, as this action cannot be supported through the mobile app.

* The new address will take effect within 1 business day. If you have any of our credit cards or

accounts with our subsidiaries, it will take 5 business days for those account information to
be updated.

* For customer with the Bank's investment account, please bring along the address proof and
visit any of our branches for residential address update.
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Select “Update personal
details” under “Profile &
app setting” in “More”

10:498

Investment services
Card Services
e-Statement & e-Advice
Deposit account settings

Profile & app settings

Q
u o L]

W Update personal™ Manage log
B details details

]
uEEEEEN
Change View useful
language information

@

Authenticate  Report security

transaction incident

Input the new
contact number

Update contact number

Select “Update contact
number” button

Logout

Update personal details

Update contact number > m
EEEEEEEEEEEEEEEEEEEED

Update email address
Manage addresses

Update Employment Information
2
Manage

notifications

o

View activity log

Please verify your mobile number by
entering the verification code sent to
852 ****2466

9OCBC

Click “Edit” button

Update contact number

MOBILE NUMBER

B52 *HAH5432

HOME NUMBER

OFFICE NUMBER

B52 #4**5814

FAX NUMBER

852 ****5014

, the protection of your personal data is
5 us. In order for you Lo better understand how
efer to our OCBCHK

Only after the Retention Pe
removed from our records

Enter Soft Token PIN

enter the 6-digit oken PIN to complete the

Forgot Soft Token PIN?



Update contact number

Review the details and

_ _ ; Your instruction is submitted
submit the instruction

10:498 \

Update contact number

The below mobile number will be
recorded in the Bank and applied to all
the Bank’s eAlert services (if any).

85261172466

Mobile number update request
submitted!

After an update to your mobile number, all customer notifications or one-time passwords
linked to your previous mobile number will become invalid, instead, such notifications and
passwords will be applied to your newly updated mobile number.

The above change of mobile number shall apply to all account(s) and eAlert services (if any)
maintained with the Bank and its subsidiaries. If you want to change the mobile number for
specific account(s) with the Bank and its subsidiaries, please visit any of our branches for
such changes, as this action cannot be supported through the mobile app.

You will need to submit the relevant amendment form to Hong Kong Life Insurance Limited
directly if you hold any of its policy. OCBC will not be responsible for notifying Hong Kong
Life Insurance Limited in relation to any changes made to your personal data.

The new mobile number will take effect within 1 business day, and you will receive an SMS
and email notification after the update. If you have any of our credit cards or accounts with
our subsidiaries, it will take 5 business days for those account information to be updated.
During this period, please do not submit information update form through other channels to
avoid duplication.

If your current mobile number has registered for "FPS" addressing service, the service will be
cancelled after the information update takes effect.

9OCBC
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Update Employment Information

Select “Update personal
details” under “Profile &
app setting” in “More”

Investment services
Card Services
e-Statement & e-Advice
Deposit account settings

Profile & app settings

“AEEEEER
™ L]
- 2o L -

W Update personal®™ Manage login Manage

n details details notifications

wsnnnna”
B Es

Change View useful  View activity log
language information

@

Authenticate  Report security

transaction incident

Input the new

employment information

< Update Employment Information
NAME OF EMPLOYER

OCBC

POSITION / OCCUPATION

Officer

INDUSTRY 7 BUSINESS NATURE

Finance {(Exclude Money Lender)

ve change of infarmation shall apply 1o
account(s) maintained with the Bank and its subsidiaries ir

with our subsidiar
account infarmation o be updated, During this period,

lease ¢ binit information update farm thratgh
other channels w avoid duplication

Continue

Select “Update
Employment

Update personal details

Update contact number
Update email address

Manage addresses
EEEEEEEEEEEEEEEEESR

Update Employment Information

>
n
>
S SN EEEEEEEEEEEEEEEESR

Review the details and
submit the instruction

< Update Employment Information

Name of Emplayer

OCBC

Positian / Occupation
Officer

ndustry £ Business Nature

Finance (Exclude Money Lender)

Declarations:
cenfirm that all information submitted by me herewith is
, accurate and camplele, and | authorize the Bank Lo
1 exchange such information with whateve

consider appropriate for the purpose

Information ” button

£)OCBC

Click “Edit” button

Update Employment Information

NAME OF EMPLOYER

POSITION / DCCUPATION

INDUSTRY / BUSINESS NATURE

Notes:
(1) At OCBIC, ection of your personal data is
mpertant to us. In order for you ta better understand hovw
we handle your personal data, please refer 1o our OCRCHK
Privacy Statement and Privacy Matic
2 re-updated

of seven year

s end of the business relationship ("Retention Period”)
Only after the Retention Period will such personal data b
ar

ter Soft Token PIN

‘ PIN to complete the

Forgot Soft Token PIN?
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@ Update Employment Information ﬁ:g OCBC

Your instruction is submitted

Employment information update
request submitted!

Your request of employment information update is
in progress. Ity

* The above change of information shall apply to all account(s) maintained with the Bank and
its subsidiaries in Hong Kong.

* The new information will take effect within 1 business day, and you will receive an SMS and
email notification after the update. If you have any of our credit cards or accounts with our
subsidiaries, it will take 5 business days for those account information to be updated. During

this period, please do not submit information update form through other channels to avoid
duplication.
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¢X) Daily Limit Maintenance

Select Manage
transaction limit

ol 5G @1

More Logout

Services

Payment & transfers ~

Investment services v

Card Services

®

Select the limit category

£)OCBC

Input new limit

and click “Next”

10:49 @\

Daily Limit Maintenance

Manage transaction limit

Non-registered Third Party

Account Transfer

Non-registered Third Party
Account Transfer

Current Total Limit

4,999.00 HKD

imit

ePayment Service New Total
5,000
Nominated Account Transfer & Registered

Account Transfer

Registered Outward Remittance

account

FPS Small Value Transfer & Scan to Pay

Sub-limit for transfer to other bank
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¢X) Daily Limit Maintenance ig OCBC

Review the new limit Input Soft Token Pin
and click “Confirm” (For increase limit only)

Daily Limit Maintenance

Non-registered Third Party
Account Transfer

New Total Limit
5,000.00 HKD

Current Total Limit
4,999.00 HKD

Forgot Soft Token PIN?

Confirm

Input SMS OTP (For 1% time
high risk transaction after
_soft token effective only)

10:49 @\ OoTE

Enter the verification code
sent to mobile

Your daily transaction limit

has been updated

Total Limit
5,000.00 HKD

When
Today, 2024-10-02

Go To Transfer & Pay

Back to My Portfolio
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¢P “More” function menu

£)OCBC

A newly designed function menu for mobile app to replace previous
hamburger side menu in providing customer with a more convenient

user experience.

Check out our top
banners for the latest information,
promotion offers and useful tips
Apply: In just a few taps to apply for
products through our smooth and
streamlined application flows
Services: Features an intuitive design which
allows you to browse through all our
products and services easily with below
categories.

1. Payment & transfers

2. Investment services

3. Card services

4. E-Statement & e-Advice

5. Deposit account settings

6. Profile & app settings

il 5G EB)

Logout

New features for you

Keep your contact details Y

up to date (
Online update your personal

info within 1 working day. Go

to Update personal details in

"Profile & app settings" and try
now!

Apply

&

Time Deposit All-in-one
investment
account

Services

Payment & transfers

[y | [a]o]

[l a:= G'B.

Scan QR code to Present QR code Access
pay to collect remittance

services
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“More” function menu

Il 5G 60#

Logout

Apply

é

Time Deposit

.
r‘l
] |

All-in-one
investment
account

Services

Payment & transfers

Investment services

Card Services

e-Statement & e-Advice

Deposit account settings

Profile & app settings

¢ ®

Unit Trust Transfer & Pay

Securities

A

—

\

£)OCBC

Services

Payment & transfers

e} jala]
[} s

Scan QR code to  Present QR code
pay to collect

< e

Register to FPS Manage

transaction limit

Investment services

@
Securities Securities
margin
® &
Unit trust FCY & Gold
@&
Currency-linked
deposit
Card Services
5 =)
Report lost card  Lock / Unlock
card
= =
Manage card Activate card
limit

e-Statement & e-Advice

0 (e
View e- Manage e-
Statement Statement & e-
Advice

Deposit account settings

Access cheque Reactivate
services account

Profile & app settings

23 &
Update personal  Manage login
details
Change View useful
language information

Q

Authenticate
transaction

Report security
incident

© @

Home

@

Unit Trust  Transfer & Pay

®

Access
remittance
services

elPO and
Financing

&

Risk prafiling
questionnaire

&
Dispute
transaction

&
Manage
notifications

B

View activity log

e

Securities More
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