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Notice of the Suspension of Acceptance of new Purchase Orders and Applications for the Opening
of New Gold Accounts

Thank you for banking with us.

As part of our regular review of banking services, we would like to inform you that, with effect from
23 November 2026 ("Effective Date"), the Bank will suspend the acceptance of new purchase
orders for the following gold products and applications for the opening of new Gold Passbook
Accounts:

e 99 Gold

e 9999 Gold Bar

e 9999 Kilo Gold

e Gold Maple Leaf
e Ounce Gold

This suspension only affects the acceptance of new purchase orders and applications for the
opening of new Gold Passbook Accounts. Existing Gold Passbook Accounts and gold holdings will
not be affected. Existing account holders may continue to place sell orders, subject to the Bank's
prevailing terms and conditions.

If you have any questions or require assistance, please feel free to contact any of our branch staff.

The English version of this notice shall prevail in the event of any inconsistency between the
English and Chinese versions.

Yours faithfully
OCBC Bank (Hong Kong) Limited

15 October 2026
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