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CUSTOMER NOTICE
Discontinuation of Overnight Plus (HKD) and Conversion to Overnight Time Deposit

Dear Valued Customer,

OCBC Bank (Hong Kong) Limited (the “Bank”) will discontinue the Overnight Plus (HKD) product
with effect from 16 October 2026.

To minimise any inconvenience to customers:

« Overnight Plus accounts with a positive balance
The eligible balance, together with any interest accrued but not yet paid up to the
conversion date, will be automatically converted into an Overnight Time Deposit on 16
October 2026, unless the customer provides an alternative instruction acceptable to the
Bank on or before that date.

o Overnight Plus accounts with a zero balance
No action is required. The relevant account will be closed 30 days after the date of the
customer notification letter.

If customers agree with the above conversion arrangement, no action is required.

Customers who do not wish to place their funds in an Overnight Time Deposit should contact their
designated Relationship Manager or any of our branches on or before 16 October 2026 to
provide a transfer, withdrawal or other instruction acceptable to the Bank.

For enquiries, please contact your designated Relationship Manager, visit any of our branches or
call our Customer Service Hotline at (+852) 3199 9188.

We appreciate your understanding and continued support.

OCBC Bank (Hong Kong) Limited
2 October 2026

Where there is any discrepancy between the English and Chinese versions of this notice, the
English version shall prevail.



