
 

 

 

客戶通知 

致尊貴客戶： 

浮息定存存款（港元）及月月息存款（港元）終止通知 

感謝您一直以來對華僑銀行（香港）有限公司（「本行」）的支持。 

作為本行持續提升銀行系統及服務的一部份，本行將終止以下產品，而相關賬戶（「相關賬戶」）

將於本通知發出日期起計 30 天後（「終止日期」）予以結束： 

• 浮息定存存款（港元） 

• 月月息存款（港元） 

根據本行記錄，您現時於本行持有上述一項或多項產品。 

此項變更對您有何影響？ 

上述產品終止後，相關賬戶將不再可供使用。於終止日期當日或之後，本行將不再接受透過相關賬

戶進行任何存款或交易。 

如您的相關賬戶內仍有任何餘額，請於終止日期前向本行提供有關資金處理方式的指示。 

您可： 

• 將資金轉至您於本行持有的其他合資格賬戶；或 

• 就資金處理方式向本行提供任何其他獲本行接納的指示。 

賬戶結束安排 

本行將於終止日期結束相關賬戶。 

為避免對您的銀行服務安排造成任何影響，請確保於終止日期前： 

• 相關賬戶並無連結任何常行指示或其他安排； 

• 相關賬戶內的任何剩餘資金已轉賬或提取；  

• 您已就相關賬戶向本行提供任何所需指示；及 

如適用，您已從網上銀行下載並保存相關賬戶的電子結單作記錄用途，因有關結單於賬戶結

束後可能無法再查閱。 

 

您是否需要採取任何行動？ 

如您的賬戶結餘為零： 您毋須採取任何行動。 

如您的賬戶仍有資金： 請於終止日期前聯絡您的專屬客戶經理或本行分行，以提供您的指示。 

如本行於終止日期前前未有收到可接受的指示，本行可根據適用條款及細則採取其認為適當的行

動。 

 



 

 

 

如何獲取更多資料？ 

如有任何查詢，歡迎親臨本行任何分行或聯絡您的專屬客戶經理。您亦可致電本行客戶服務熱線 

(+852) 3199 9188。 

感謝您的理解及一直以來的支持。本行期待繼續為您提供銀行服務。 

此致 

 

華僑銀行（香港）有限公司 謹啟 

日期：2026 年 10 月 15 日 

此乃電腦編印文件，毋須簽署。 

如本通知的中英文版本有任何歧義，概以英文版本為準。 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Dear Valued Customer, 

Notice of Termination of Prime-linked (HKD) and Monthly Plus (HKD) 

Thank you for your continued support of OCBC Bank (Hong Kong) Limited (the "Bank", "we", “our” 

or “us”). 

As part of our ongoing efforts to enhance our banking systems and services, the Bank will 

discontinue the following products, and the relevant account(s) (the “Relevant Account(s)”) will be 

closed 30 days after the date of this notification (the "Closure Date"): 

• Prime-linked (HKD) 

• Monthly Plus (HKD) 

Our records indicate that you currently maintain one or more of the above-mentioned products 

with us. 

How will the change affect you? 

Following the discontinuation of the above products, the Relevant Account(s) will no longer be 

available for use. No further deposits or transactions will be accepted through such Relevant 

Account(s) on or after the Closure Date. 

If there is any balance remaining in your Relevant Account(s), please provide us with instructions 

before the Closure Date regarding how you wish to handle the funds. 

You may: 

• transfer the funds to another eligible account held by you with the Bank; or 

• provide any other instructions acceptable to the Bank regarding the handling of the funds.  

Closure of Account(s) 

The Bank will close the Relevant Account(s) on the Closure Date. 

To avoid any disruption to your banking arrangements, please ensure that, before the Closure 

Date: 

• no standing instruction or other arrangement is linked to the Relevant Account(s); 

• any remaining funds in the Relevant Account(s) are transferred or withdrawn;  

• you provide any necessary instructions in connection with the Relevant Account(s) to the 

Bank; and 

• you download and retain the e-statements of the Relevant Account(s), if applicable, from e-

Banking for record-keeping purposes, as these statements may no longer be accessible 

after account closure. 

 

Do you need to take any action? 

If your account balance is zero: No action is required. 

If your account contains any funds: Please contact your designated Relationship Manager or 

branch before the Closure Date to provide your instructions. 

If we do not receive an acceptable instruction before the Closure Date, the Bank may take such 

action as it considers appropriate in accordance with the applicable terms and conditions. 



 

 

 

Where can you obtain further information? 

For enquiries, please visit any of our branches or contact your designated Relationship Manager. 

You may also contact our Customer Service Hotline at (+852) 3199 9188. 

We appreciate your understanding and continued support. We look forward to continuing to serve 

your banking needs. 

Yours faithfully, 

 

OCBC Bank (Hong Kong) Limited 

15 October 2026 

 

This is a computer-generated document. No signature is required. 

Where there is any discrepancy between the English and Chinese versions of this notice, the 

English version shall prevail. 

 


