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Dear Valued Customer,

Notice of Termination of Prime-linked (HKD) and Monthly Plus (HKD)

Thank you for your continued support of OCBC Bank (Hong Kong) Limited (the "Bank", "we", “our”
or “us”).

As part of our ongoing efforts to enhance our banking systems and services, the Bank will
discontinue the following products, and the relevant account(s) (the “Relevant Account(s)”) will be
closed 30 days after the date of this notification (the "Closure Date"):

e Prime-linked (HKD)

e Monthly Plus (HKD)
Our records indicate that you currently maintain one or more of the above-mentioned products
with us.

How will the change affect you?

Following the discontinuation of the above products, the Relevant Account(s) will no longer be
available for use. No further deposits or transactions will be accepted through such Relevant
Account(s) on or after the Closure Date.

If there is any balance remaining in your Relevant Account(s), please provide us with instructions
before the Closure Date regarding how you wish to handle the funds.

You may:

e transfer the funds to another eligible account held by you with the Bank; or
e provide any other instructions acceptable to the Bank regarding the handling of the funds.
Closure of Account(s)

The Bank will close the Relevant Account(s) on the Closure Date.

To avoid any disruption to your banking arrangements, please ensure that, before the Closure
Date:

e no standing instruction or other arrangement is linked to the Relevant Account(s);

e any remaining funds in the Relevant Account(s) are transferred or withdrawn;

e you provide any necessary instructions in connection with the Relevant Account(s) to the
Bank; and

e you download and retain the e-statements of the Relevant Account(s), if applicable, from e-
Banking for record-keeping purposes, as these statements may no longer be accessible
after account closure.

Do you need to take any action?

If your account balance is zero: No action is required.

If your account contains any funds: Please contact your designated Relationship Manager or
branch before the Closure Date to provide your instructions.

If we do not receive an acceptable instruction before the Closure Date, the Bank may take such
action as it considers appropriate in accordance with the applicable terms and conditions.
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Where can you obtain further information?

For enquiries, please visit any of our branches or contact your designated Relationship Manager.
You may also contact our Customer Service Hotline at (+852) 3199 9188.

We appreciate your understanding and continued support. We look forward to continuing to serve
your banking needs.

Yours faithfully,

OCBC Bank (Hong Kong) Limited
15 October 2026

This is a computer-generated document. No signature is required.

Where there is any discrepancy between the English and Chinese versions of this notice, the
English version shall prevail.



