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Attention: This email does not contain links that require you to enter any personal login credentials.

N For now,
'-3 OCBC and beyond

Notice of change in relation to

OCBC Premier VOYAGE Card

Dear Valued VOYAGE Card Cardholder,

Thank you for supporting OCBC Premier VOYAGE Card. We would like to inform you
of the following amendment to the Terms and Conditions Governing the VOYAGE
Credit Card Program with effect from 31 March 2026 (“Effective Date”]. Changes as
below:

Important Notice / Amendment
(Contents with insertions are underlined and deleted contents are

marked with strikethrough lines for indication]

1 VOYAGE MILES ACCRUAL

1.6 All VOYAGE Miles awarded by the Bank (including those earned by
the Supplementary Cardholder] will be credited to the Principal
Cardholder’s account and reflected in the monthly Card statement
of the Principal Cardholder, and will also be available for viewing on the
Bank’s Internet Banking at ocbc.com.hk or via Mobile Banking if the
Principal Cardholder is a registered user of the Bank’s interretbanking
eBanking Services.

4 VOYAGE REBATES REDEMPTION

4. Subject to Clauses 4.2 to 438 4.9 below, VOYAGE Miles that have
been accrued by Cardholder can be used by the Principal Cardholder
to redeem cash rebate denominated in Hong Kong Dollars fer

Eligible Transactions-as-definedHn-Clause4-2; at the redemption rate
as stated in Clause 43 4.2.

Bank's i stion-chall be final
4342 VOYAGE Miles redemption to cash rebate is at 18 15 VOYAGE Miles
to HKS1 cash rebate (“VOYAGE Rebate”). Minimum redemption per
request is 1868 1,500 VOYAGE Miles to HKS100 VOYAGE Rebates.
Each redemption must be placed in the multiples of 1866 1500
VOYAGE Miles. Minimum Eligible—Transaction VOYAGE Rebates

amount must be HKS100.

4443 The Principal Cardholder may only redeem those VOYAGE Miles
reqistered and credited to the Principal Cardholder’s Card account
at the time of making the redemption. The records of the Bank shall
be conclusive evidence in respect of the number of VOYAGE Miles
registered and credited to the Principal Cardholder’s Card account.
For the avoidance of doubt, such redemption can only be credited
to the Principal Cardholder’s Card account of the Card type used for
redemption. Unless specified by the Bank, the crediting of VOYAGE
Rebates to other Card accounts or Card types with OCBC is not
allowed.

4544 Only Principal Cardholder can submit their VOYAGE Miles redemption
request for VOYAGE Rebates by calling the Bank’s hotline (852) 2543
2223 or submit the VOYAGE Rebate redemption form available at
ocbc.com.hk. Such requests may also be submitted through the
redemption functionality in the Bank’s Mobile Banking, when such
functionality becomes available. The redemption functionality will
become accessible in the “Cash rebate” section under the “Rewards”
page.

4645 All redemption requests made by Principal Cardholder are subject
to verification by the Bank.

4746 Upon successful request, VOYAGE Miles will be deducted from
Principal Cardholder’s Card account, and VOYAGE Rebate will be
credited to Principal Cardholder’s Card account within Z 3 working

days.

4847 The Principal Cardholder shall not be entitled to cancel any redemption
request once it is made.

4948 In case VOYAGE Rebate redemption cannot be completed before

statement due date, Principal Cardholder must settle payment
according to the statement due date to ensure that the account shall
remain in good financial standing. All VOYAGE Rebate can only be
used to offset Eligible Transaction the statement balance of the
Principal Cardholder’s Card account used for the redemption and
cannot be converted into cash or transferred to any other bank.
41649 In case of EligibleFransaction statement transactions reversal after
successful VOYAGE Rebate redemption, the Bank has the right to
deduct the redeemed VOYAGE Rebate and credit the deducted
VOYAGE Miles.

KRISFLYER MILES REDEMPTION

1 Subject to Clauses 5.2 to 5.10 below, VOYAGE Miles accrued by the
Cardholder may be redeemed by the Principal Cardholder for
KrisFlyer miles under Singapore Airlines’ KrisFlyer Programme, at the
redemption rate specified in Clause 5.2, provided that: (a] the
Cardholder is enrolled in the KrisFlyer Programme; and [b] the
Cardholder complies with terms herein and the terms and conditions
of the KrisFlyer Programme. The redemption request may be submitted
through the redemption functionality in the Bank’s Mobile Banking,
when such functionality becomes available.

5.2 VOYAGE Miles may be redeemed for KrisFlyer miles at a rate of 1
VOYAGE Mile to 1 KrisFlyer mile. The minimum redemption per
request is 1,000 VOYAGE Miles, and each redemption must be made
in multiples of 100 VOYAGE Miles.

53 The Principal Cardholder may only redeem those VOYAGE Miles
reqistered and credited to the Principal Cardholder’s Card account
at the time of making the redemption. The records of the Bank shall
be conclusive evidence in respect of the number of VOYAGE Miles
reqgistered and credited to the Principal Cardholder’s Card account.
54 Only Principal Cardholders who are enrolled in the KrisFlyer
Programme may submit redemption requests, subject to these
Terms and Conditions and the terms of the KrisFlyer Programme.
The redemption request may be submitted through the redemption
functionality in the Bank’s Mobile Banking, when such functionality
becomes available.

55 Once a redemption request for KrisFlyer miles has been accepted
by the Bank, it cannot be cancelled, and no exchange of VOYAGE
Miles for other items will be permitted. All redemption requests are
subject to verification by the Bank.

o1 1o

5.6 KrisFlyer miles redeemed must be transferred to the Principal
Cardholder’s own KrisFlyer account under their name.
5.7 Upon successful processing, VOYAGE Miles will be deducted from

the Principal Cardholder’s Card account, and KrisFlyer miles will be
credited to the Principal Cardholder’s KrisFlyer account within 3
working days. The Bank shall not be liable for any delays in the
conversion process, including but not limited to delays caused by
incorrect information or system errors. Urgent requests or cancellations
will not be entertained. You may check your KrisFlyer miles balance
by logging into your account at www.krisflyer.com.

5.8 The Bank shall not be responsible for any fraudulent or unsuccessful
transfers. In the event of an unsuccessful transfer, the VOYAGE Miles
will be refunded to the Card account, as appropriate.

59 The Bank shall not be responsible for KrisFlyer miles that have been
successfully transferred, nor for any actions taken by Singapore
Airlines in connection with the KrisFlyer Programme.

KrisFlyer miles will be transferred to the KrisFlyer account provided
by the Principal Cardholder in the redemption request. It is the Principal
Cardholder’s responsibility to ensure that all information provided,
including but not limited to the KrisFlyer membership number, is
accurate and valid. The Bank shall not be liable for any losses, damages,
claims, expenses, fees, or liabilities incurred in connection with or
arising from the transfer of VOYAGE Miles to the KrisFlyer account.

ol
o

The clause numbers of the subsequent terms and conditions will be adjusted
accordingly.

You will be deemed to have accepted the above amendments if you continue using
or retaining your relevant Card or Card Account on or after the Effective Date. If you
do not want to be bound by the above amendments, please give us reasonable
written notice to terminate the credit card service. Termination of the credit card
service by you is only effective after we have actually received the Card cut into
halves and/or notice before the Effective Date. For any enquiries, please contact our
Customer Service Hotline at (852) 2543 2223.

If there is any inconsistency or conflict between the English and Chinese versions of
this notice, the English version shall prevail. The Bank reserves the right to amend the
above arrangements and the terms and conditions at any time and from time to
time. In case of disputes, the decision of the Bank shall be final, conclusive and
binding on all customers.

OCBC Bank (Hong Kong]) Limited
January 2026

Reminder for Terms and Conditions

The above information will be provided in an exclusively non-paper based format, physical copies are available upon request at the branches.
You can download and store those terms and conditions from hyperlinks mentioned in this information material or from the Bank’s website
at www.ocbc.com.hk/iwov-resources/hk/ocbc/personal/pdf/C56.pdf within 30 days. You may not be able to download and store such
version of the information after the expiry of the specified timeframe.

Generally speaking, you may save the outstanding interest expenses by making early repayment of credit card outstanding balance.
Nevertheless, you should consider the early repayment charges involved before deciding whether to pay off the repayment early or not. If
you choose to pay off the repayment early, the loss may outweigh the gain as the amount of interest saved may not be enough to cover the
relevant charges for early repayment. If you consider to make the early repayment, you should first check with the Bank about the total
amount involved in early repayment (including credit card outstanding balance, early repayment charges and other fees, etc.) and the
amount of outstanding interest. You should then compare different scenarios and consider carefully before making a decision of repaying
early or not.

Please do not reply this email.

According to the Personal Data (Privacy) Ordinance, you may choose not to receive promotion materials from OCBC Bank (Hong Kong])
Limited. If you no longer wish to receive any promotional materials or any commercial electronic messages from OCBC Bank (Hong Kong])
Limited in future, please email to pmd_hk@ocbc.com or mail to the Data Protection Officer of OCBC Bank (Hong Kong] Limited, 161 Queen’s
Road Central, Hong Kong.

Security Reminder:

OCBC Bank (Hong Kong] Limited maintains strict security standards and procedures to prevent unauthorized access to information about its
customers. OCBC Bank (Hong Kong] Limited will never contact its customers by email or otherwise and ask customers to validate personal
information such as user ID, account number or password information, and will not send out emails with embedded links to other websites
for transactions. If you receive such a request, you should contact OCBC Bank (Hong Kong] Limited at (852) 3199 9188.

This message and any attachments are confidential to the ordinary user of the email address to which it was addressed and may also
be privileged. If you are not the addressee or you have received this message in error, please contact pmd_hk@ocbc.com immediately and
delete it from your system and please do not copy, forward, disclose or use any part of it. Internet communications cannot be guaranteed
to be timely, secure, error or virus-free as information could be intercepted, corrupted, lost, arrive late or contain viruses. OCBC Bank
(Hong Kong] Limited does not accept liability for any errors or omissions arising from internet transmission.
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