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Regional Premier Banking Welcome Gift Terms and Conditions

Applicable to customers who have joined the OCBC Regional Premier Banking Programme (the
“Programme”) by establishing OCBC Premier Banking relationships with OCBC SG and OCBC HK
(collectively “Group”)

1. Definitions

1.1 “Eligibility Criteria” has the meaning in point 2.
2

1.2 “Eligible Customer” has the meaning in point 2.

2

1.3 “Eligible Product(s)” means (a) current or savings account(s); (b) Time deposit(s); (c) investment
products; or (d) insurance products offered or distributed by the Group as may be assessed by the
Group to be suitable for the Eligible Customer from time to time.

1) 2) ©) ; (4)

1.4 “Home Bank” means the Group entity which firstly designates the customer as an OCBC Premier
Banking segment member.

1.5 “Host Bank” means the Group entity which subsequently designates the customer as an OCBC
Premier Banking segment member after the Home Bank.

1.6 “OCBC HK" means OCBC Bank (Hong Kong) Limited in Hong Kong.

1.7 “OCBC SG" means Oversea-Chinese Banking Corporation Limited in Singapore.
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1.8 “Welcome Gift” has the meaning in point 3.

3
2. Eligibility

2.1 A customer who meets the following requirements (“Eligibility Criteria”) will be able to enjoy
and redeem an exclusive Welcome Gift (“Eligible Customer”):

a. has an existing OCBC Premier Banking relationship with the Home Bank (i.e. OCBC HK) as
primary account holder and maintains a minimum balance in Eligible Product(s) by the Third
Month (defined below) of HKD1,000,000 or above (or its foreign equivalent); and

1,000,000

b. signs up for OCBC Premier Banking relationship as primary account holder with the Host Bank
(i.,e. OCBC SG), and maintains a minimum balance in Eligible Product(s) of USD30,000 or
above (or its foreign equivalent) by end of third calendar month after signing up for OCBC
Premier Banking relationship with the Host Bank (OCBC SG) (“Third Month”).

30,000

lllustration of Meeting Eligibility Criteria

lHlustration 1

Customer establishes OCBC Premier Banking relationship in Hong Kong and Singapore. The OCBC
Premier Banking relationship was successfully established on 29 May 2025 with OCBC HK as the
Home Bank. Subsequently, the OCBC Premier Banking relationship was successfully established on
07 June 2025 with OCBC SG as the Host Bank. Thereafter, on 30 July 2025, customer funds the
accounts with total balance of HKD1,000,000 in OCBC HK and USD30,000 or its foreign equivalent in
OCBC SG. As of 30 Sep 2025 (3 months after joining the programme from Jul-Sep), customer still
maintains the total balance of HKD1,000,000 in OCBC HK and USD30,000 or its foreign equivalent in
OCBC SG. Customer meets the eligibility criteria for the Welcome Gift.

1

2025 5 29
2025 6 7
2025 7 30
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1,000,000 30,000
2025 9 30 3 7 9
1,000,000 30,000

lHlustration 2

Customer establishes OCBC Premier Banking relationship in Hong Kong and Singapore. The OCBC
Premier Banking relationship was successfully established on 29 May 2025 with OCBC HK as the Home
Bank. Subsequently, the OCBC Premier Banking relationship was successfully established with OCBC
SG on 07 June 2025 as the Host Bank. Thereafter, on 30 July 2025, customer funds the accounts with
total balance of HKD1,000,000 in OCBC HK and USD30,000 or its foreign equivalent in OCBC SG. As
of 30 Sep 2025 (3 months after joining the programme from Jul-Sep), customer only maintains the total
balance HKD150,000 in OCBC HK and USD30,000 or its foreign equivalent in OCBC SG. Therefore,
customer does NOT meet the eligibility criteria for the Welcome Gift.

2
2025 5 29
2025 6 7
2025 7 30
1,000,000 30,000
2025 9 30 3 7 9
150,000 30,000

2.2 The eligibility of any customer to participate in the Programme and/or receive the Welcome Gift
shall be determined at the absolute discretion of the Group.

/

2.3 For the purpose of determining whether the Eligibility Criteria is satisfied, any non-Singapore dollar
or non-Hong Kong dollar denominated amounts in customer’s account with OCBC SG and OCBC
HK will be notionally converted using an exchange rate as may be solely determined by the Group.

3 Welcome Gift

3.1 Eligible Customer will be entitled to redeem a basic health screening (value up to SGD200 or its
foreign equivalent) (“Welcome Gift") and each Eligible Customer is only be entitled to receive a
maximum of one Welcome Gift under the Programme.

200
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3.2 Eligible Customer who meets the Eligibility Criteria in point 2 above to receive the Welcome Gift will
be notified to redeem the Welcome Gift by way of either email to the email address registered with
OCBC SG or OCBC HK or such notification method as the Group may elect from time to time no
later than two months after the end of the Third Month. The Eligible Customer will also be notified
if any additional information or steps are required to redeem the Welcome Gift (e.g. Welcome Gift
redemption and validity period, Welcome Gift details etc).

2

3.3 The Welcome Gift shall be redeemed through such third-party service provider (“Service Provider”)
as may be notified by the Group from time to time, and the Eligible Customer agrees that redemption
of the Welcome Gift may be subject to additional terms and conditions of such Service Provider.

3.4 If the Eligible Customer fails to provide any additional information required, or to comply with the
steps required to redeem the Welcome Gift, or if the Eligible Customer does not redeem the
Welcome Gift by the stipulated redemption period or Welcome Gift validity period, the Welcome Gift
shall be deemed forfeited and Group shall not be obliged to provide a replacement reward.

3.5 The Welcome Gift may be replaced or withdrawn from time to time at the sole and absolute
discretion of the Group without prior notice.

4 General

4.1 The Group shall not be responsible for the quality, merchantability or the fitness for any purpose or
any other aspect of any reward. Notwithstanding anything herein, the Group shall not at any time
be responsible or held liable for (a) any defect or malfunction in the Welcome Gift, (b) any accuracy
or effectiveness of the Welcome Gift and/or (c) for any loss, injury, damage or harm suffered or
incurred by or in connection with the use of the Welcome Gift by any person.

(@ (b)
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4.2 If a customer is subsequently discovered to be ineligible to participate in the Programme or to
receive the Welcome Gift, the Group reserves the right to:

(a) forfeit or withdraw the Welcome Gift at any time; or

(b) (where the Welcome Gift has been redeemed) request the customer to repay or compensate
the Group the value of the Welcome Gift at any time, and the Group shall have the right to debit
the value of the Welcome Gift plus any goods and services tax from any account of the
customer maintained with the Group.

4.3 Neither the customer or any person shall be entitled to any payment or compensation from the
Group should any Welcome Gift be forfeited or withdrawn, if any Welcome Gift is reclaimed by the
Group, or if the customer is asked to repay or compensate the Group the value of the Welcome Gift
for whatsoever reasons.

4.4 The Group decision on all matters relating to the Welcome Gift and the Programme, shall be final,
conclusive and binding on all customers. No appeal or correspondence will be entertained or
accepted by the Group. The Group shall not be obliged to give any reason or enter into any
correspondence with any person on any matter concerning the Programme.

4.5 This Programme is governed by the Regional Banking Programme Terms and Conditions, and this
Proramme may be amended, varied or supplemented from time to time by the Group.

4.6 This Programme information may be translated into a Chinese version. The English version of
these Terms and Conditions shall prevail if there is any inconsistency between the English and
Chinese versions.



