General information about the online application
(including through iAM Smart account) for renewal of vehicle licence

Online application

a) Link to GovHK (7 ARFURF—ihi )

https://www.gov.hk/en/residents/transport/vehicle/renewvehiclelicense.htm

b) Authentication methods
Applicants can submit online application through one of the following authentication
methods:

e "iAM Smart+" account with digital signing function (Please refer to page 2 about the
details of iAM Smart);

o File-based Digital Certificate; or
e Digital Certificate on Smart ID (Smart card reader is required).

o

Required documents for online application

Applicants should submit image files of the following documents in JPEG or PDF format:

(The size of JPEG file and PDF file must not exceed 5MB and 1MB respectively.)

e Third Party Risk Insurance or Cover Note;

e Vehicle registration document should be duly signed and stamped with company chop
(if applicable). The uploaded document should be an original copy (i.e. without the chop
of “certified true copy”) and in color format;

e Acceptable address proof which is issued not more than 3 months from the date of
submitting application; and

e Other original supporting documents, such as a valid Certificate of Roadworthiness (if
applicable)

d) Payment methods

e Credit card (Visa, MasterCard, JCB or China UnionPay); or
e PPS account number and Internet password

e) Delivery of renewed VL

e Upon successful renewal, the renewed VL will be sent to the applicant’s
correspondence address by registered mail within 10 working days. In case the
applicant has not received the renewed VL 4 weeks from the date of submission,
please contact the Transport Department at 2804 2600.
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General information about the online application
(including through iAM Smart account) for renewal of vehicle licence
“iAM Smart” account

a) Linkto “iAM Smart” thematic website
https://www.iamsmart.gov.hk/en/

b) Registration methods of "iAM Smart+"

e In-person registration at "iAM Smart" self-registration kiosk in specified government
premises and public locations. The system will retrieve the data stored in the Hong
Kong Identity Card (“HKIC”) and a selfie is required; or

e In-person registration via "iAM Smart" registration service counters or "iAM Smart"
mobile registration teams. Staff will check and verify the HKIC of the applicant. There is
no photo-taking of the HKIC. Selfie is not required during the registration process.

c) List of registration locations
https://www.iamsmart.gov.hk/en/reg location.html

d) Enquiries on “iAM Smart”

e Email: enquiry@iamsmart.gov.hk; or

e Hotline: 182 123; or

e LiveChat: Connect in https://www.iamsmart.gov.hk/en/contact.html

e) QR code of “iAM Smart” mobile app
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