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Notice of Outsourcing of Card Embossing Process of Wing Hang Bank Group Cards

Wing Hang Bank Group (the “Bank Group”) will outsource its card embossing process for Card
Products™ to third party service provider(s) located in Hong Kong or outside Hong Kong (including but
not limited to Mainland China) with effect from 15 June 2009.

As a result, the personal data of customers may need to be provided or disclosed to any person to whom
the Bank Group or any of its appointed service provider(s) is/are under an obligation to make disclosure
under any applicable laws or regulations, or under and for the purposes of any guidelines issued by the
competent regulator(s) or other authorities (including but not limited to government departments,
judiciary or tax authority(ies).

It is our policy to fully comply with the data protection principles and the relevant provisions of the
Personal Data (Privacy) Ordinance. Please be assured that all customer data will be kept confidential
and the appointed service provider(s) is/are obliged to comply with our requirements of security
measures and customer data confidentiality in card embossing process.

If you have any queries concerning the above arrangement, please feel free to contact us at our
Customer Services Hotline 3199 9188.

Wing Hang Bank Group

May 2009

*Note : ““Card Product” means the Credit Card, Loan Card, ATM Card and/or any other
card products issued by Wing Hang Bank or its subsidiaries from time to time.
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