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Notice of Amendment to Wing Hang Bank Credit Card Cardholder Agreement

With effect from 11™ August 2009, the Wing Hang Credit Card Cardholder Agreement (“Agreement”) will be revised
as follows:-

1. The existing Clause 5.2 of the Agreement will be replaced by the following clause:

“5.2 Unless otherwise expressly agreed by the Bank, all payment to the Bank shall be made in Hong Kong dollar.
Where a Card Transaction is effected in a currency other than Hong Kong dollars, the transaction amount will be
converted into Hong Kong dollars at a wholesale market rate selected by VISA / MASTERCARD / China
UnionPay from within a range of wholesale market rates or the government-mandated rate. Such exchange rate, as
determined by VISA / MASTERCARD / China UnionPay on the date of conversion, which may differ from the
rate as at the transaction date due to market fluctuation, is in any event conclusive and binding on the Cardholder.
For a China UnionPay transaction, the service charge by the Bank will be waived. The Bank reserves its right to
charge such service charge by giving prior written notice. For a VISA / MASTERCARD transaction, in respect of a
non-Hong Kong dollar transaction made outside Hong Kong, a service charge will be charged by the Bank at the
rate of 1.75% on the relevant converted transaction amount; in respect of a Hong Kong dollar transaction made
outside of Hong Kong (including online merchant not registered in Hong Kong), such service charge e will be
1.55% on the relevant transaction amount; in respect of a non-Hong Kong dollar transaction made in Hong Kong,
such service charge will be 0.95% on the relevant converted transaction amount. Such service charge and/or rates
are subject to the Bank’s right to revise from time to time. ”

2. The existing 1% and 2" paragraphs of page 1 of the Agreement will be replaced by the following new
paragraphs:
“Before you use any of your VISA / VISA Gold / VISA Platinum / VISA Infinite / MasterCard / Gold MasterCard /
Titanium MasterCard / Platinum MasterCard / China UnionPay / China UnionPay Gold / China UnionPay Platinum
Card (including VISA / MasterCard / China UnionPay Virtual Card) issued by Wing Hang Bank Ltd (“the Bank™),
please read this Agreement carefully and make sure that you understand the terms and conditions thoroughly. Your
use of the aforesaid Card or services will be deemed to have accepted all the terms and conditions contained in this
Agreement and will be bound by them. If you do not wish to be bound by this Agreement, cut the Card
immediately in halves and return the pieces to the Bank or (for VISA / MasterCard / China UnionPay Virtual Card
only) terminate the Card Account by giving reasonable written notice to the Bank in a reasonable time and such
termination shall be effective upon the Bank actually receiving the card or notice.
Wing Hang Bank VISA / VISA Gold / VISA Platinum / VISA Infinite / MasterCard / Gold MasterCard / Titanium
MasterCard / Platinum MasterCard / China UnionPay / China UnionPay Gold / China UnionPay Platinum Card
(including VISA / MasterCard / China UnionPay Virtual Card) and the services are issued and provided by the
Bank to you or any person nominated by you and approved by the Bank to receive a Supplementary Card who
together with you collectively called the ‘Cardholder’ subject to the following terms and conditions:”

3. The definitions of “Card”, Principal Cardholder” and “Virtual Card” under the existing Clause 1 of the
Agreement will be replaced by the following new definitions respectively:
“Card” means any Wing Hang Bank VISA / VISA Gold / VISA Platinum / VISA Infinite / MasterCard / Gold
MasterCard / Titanium MasterCard / Platinum MasterCard / China UnionPay / China UnionPay Gold / China
UnionPay Platinum Card (including any affinity, co-branded cards and VISA / MasterCard / China UnionPay
Virtual Card) from time to time issued by the Bank either as a Principal or Supplementary Card whether the Card is
physical in existence or not.
“Principal Cardholder” means a Person who has signed a Wing Hang Bank VISA / VISA Gold / VISA Platinum /
VISA Infinite / MasterCard / Gold MasterCard / Titanium MasterCard / Platinum MasterCard / China UnionPay /
China UnionPay Gold / China UnionPay Platinum Card (including VISA / MasterCard / China UnionPay Virtual
Card) application form which is accepted by the Bank and in whose name the Bank opens a Card Account.
“Virtual Card” means any Wing Hang Bank VISA / MasterCard / China UnionPay Card with a Card Account
Number assigned from time to time by the Bank either as a Principal or Supplementary Card but without a physical
card issued.

If you do not agree to all of the above revised charges, rates and terms and conditions, you must notify us of your
objection in writing and return the Card(s) cut into halves to the Bank before 11™ August 2009 so that appropriate
arrangements can be made to discontinue the service; otherwise you will be deemed to have consented to all such
revision.

Should you have any queries, please do not hesitate to call our Customer Service Hotline at 2543 2223.

Wing Hang Bank Card Centre
August 2009
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