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Dear Customer,

Notice of Amendment to Cash Rebate Ratio for Wing Hang Credit Card

With effect from 1 October 2010, the “Cash Rebate” Reward Scheme for Wing Hang Credit
Card Cardholders (including Co-branded Credit Card) will be revised as follows:

e For Wing Hang Classic Card and Gold Card, the cash rebate ratio of the transaction amount
will be changed from the existing rate of 0.52% to 0.4%.

e For Wing Hang Titanium Card, Platinum Card and VISA Infinite Cardholders, the cash
rebate ratio of Octopus Automatic Add-Value reload amount will be changed to 0.4%. All
other terms and conditions of existing 0.8% Cash Rebate Scheme remain unchanged.

If you do not agree to the revised agreement, you must notify us of your objection in writing
before 30 September 2010 so that appropriate arrangements can be made to discontinue the
credit card service. Otherwise you will be deemed to have consented to the revised agreement.

Please call our customer service hotline at 2543 2223 if you have any queries regarding the
above changes.

Wing Hang Bank Card Centre
September 2010
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