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Dear Customer,

Notice of Change in Complimentary Insurance Protection Plan

With effect from 1 January 2011, the complimentary “Global Purchase Protection*” plan
offered to Wing Hang Platinum Credit Cardholders (including Co-branded Credit Card,
Business Card and Elite Gold Platinum Card) will be terminated.

If you do not agree to the revised agreement, you must notify us of your objection in writing
before 31 December 2010 so that appropriate arrangements can be made to discontinue the
credit card service. Otherwise you will be deemed to have consented to the revised agreement.

Please call our customer service hotline at 2543 2223 if you have any queries regarding the
above changes.

*Any claims incurred under this Protection Plan will only be valid for expenses incurred before 1 January 2011.

Wing Hang Bank Card Centre
November 2010
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