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Dear Customer,

Notice of Amendment of Wing Hang Credit Card Fee & Charge Schedule Table and Credit Card Cardholder Agreement

With effect from 18 November 2014, the below service charge will be added into and thereby forming part of the Wing Hang Credit Card
Fee & Charge Schedule Table:

Item Fee ‘
Fee relating to Settling 0.8% on the converted transaction amount for every foreign currency transaction settled in Hong Kong
Foreign Currency dollars” (for Visa and MasterCard only)

Transaction in Hong

Kong Dollars A You may sometimes be offered the option to settle foreign currency transactions in Hong Kong dollars at

the point of sale overseas or via foreign website. Such option is a direct arrangement offered by the
overseas merchants and not us. In such cases, you are reminded to ask the merchants for the foreign
currency exchange rates and the percentage of handling fees to be applied before the transactions are
entered into since settling foreign currency transactions in Hong Kong dollars may involve a cost higher
than the foreign currency transaction handling fee.

To cope with the introduction of the above new service charge, with effect from 18 November 2014, a new section (Point 7.20-7.22) will be
added into Wing Hang Credit Card Cardholder Agreement. The amendment details are as follows:

Fee relating to Settling Foreign Currency Transaction in Hong Kong Dollars

7.20 Cardholder may sometimes be offered the option to settle foreign currency transactions in Hong Kong dollars at the point of sale
overseas or via foreign website. Such option is a direct arrangement offered by the overseas merchants and not us. In such cases,
Cardholder is reminded to ask the merchants for the foreign currency exchange rates and the percentage of handling fees to be
applied before the transactions are entered into since settling foreign currency transactions in Hong Kong dollars may involve a cost
higher than the foreign currency transaction handling fee.

7.21  We may waive the service fee for settling foreign currency transactions in Hong Kong dollars in respect of any UnionPay Card
Transaction. However, we are entitled to charge such service fee by giving prior written notice.

7.22  We charge a service fee at the rate of 0.8% on the relevant converted transaction amount for any other Card Association’s Card
Transaction (whether made overseas or via foreign website). We may revise such service fee from time to time.

If you do not agree to the above revised fee and charge and/or terms, you must notify us of your objection in writing before 17 November
2014 so that appropriate arrangements can be made to discontinue the service; otherwise you will be deemed to have consented to the
revised terms.

Should you have any queries, please do not hesitate to call our Customer Service Hotline at 2543 2223.

Wing Hang Bank Card Centre
August 2014
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If there is any discrepancy between the English and Chinese versions, the English version shall prevail.



