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This document is important and requires your immediate attention. If you are in 
any doubt about the content of this document, you should seek independent 
professional legal and financial advice. 

4 May 2015 

Dear Valued Customers, 

Wing Hang Bank Gold Passbook Account (“Product”) – Ounce Gold Passbook Account 
(“Account”) 
Changes on the Ounce Gold Passbook Account Agreement (“Agreement”) and the Rules for 
Ounce Gold Passbook Account (“Rules”) 

Thank you for your continuous support for OCBC Wing Hang Bank Limited (formerly known as Wing 
Hang Bank, Limited) (“Bank”, “we” or “us”). We hereby notify you that in response to recent market 
and regulatory changes, with effect from 4 August 2015 (“Effective Date”), the Agreement and the 
Rules will be revised as set out in the revised Agreement and Rules.  

You can visit the Bank’s website (www.ocbcwhhk.com) to download a copy of the revised Agreement 
and Rules. You can also visit any of the Bank’s branches or call its Customer Services Hotline at (852) 
2852 5788 to request for a hardcopy of the revised Agreement and Rules. 

The changes made to the Agreement and the Rules are hereinafter referred to as the “Changes”, and 
we set out below a summary of the Changes for your reference.  

1. Name of the Product

The name of the Product, which is a paper gold scheme of which the Account forms part, will be 
changed from “Wing Hang Bank Gold Passbook Account” to “Gold Passbook Account”. 

2. Description of the relevant gold of your Account

The description of the relevant gold of your Account (“Reference Asset”) will be changed from 
“gold bullion of 99.99% fineness” to “Loco London Gold with fineness of not less than 99.5%” for 
better clarity.  For the avoidance of doubt, there is no change in the Reference Asset. 

3. Account opening formalities

We have enhanced the relevant provisions relating to the account opening formalities that after 
your Account is opened, you are required to execute any document and/or provide any 
information as we deem necessary upon our reasonable request from time to time. 

4. The Bank’s right to terminate the Product or your Account

The changes relating to the Bank’s rights to terminate the Product or your Account are 
summarised in the table below: 

 Before the Changes After the Changes 
Termination of the Product No provision on the Bank’s right 

to terminate the Product 
The Bank will be entitled to 
terminate the Product in good 
faith and in a commercially 
reasonable manner with at least 
3 months’ prior written notice 
without your consent 

Termination of the Account No provision on the Bank’s right 
to terminate your Account in 
good faith and in a commercially 
reasonable manner 

The Bank will be entitled to 
terminate your Account in good 
faith and in a commercially 
reasonable manner with at least 

–

2015 8 4

 (www.ocbcwhhk.com)
 (852) 2852 5788 

1.

2.

99.5%

3.

4.

(6)

(6)
30

(6)



P2Notice to Customer - Ounce Gold Passbook Account (14/4/2015)

2

1 month’s prior written notice 
without your consent 

 The Bank is entitled to terminate 
your Account without prior 
notice to you and your consent if 
the balance of your Account 
appears to be zero for a period 
of six (6) continuous months.  
Alternatively, the Bank is 
entitled to terminate your 
Account by giving you 30 days 
prior notice if the balance of 
your Account appears to be 
zero for a period of less than six 
(6) continuous months 

The Bank will be entitled to 
terminate your Account with at 
least 1 month’s prior written 
notice without your consent if 
the balance of your Account is 
zero for a period of six (6) 
continuous months 

 No specific provision on the 
Bank’s right to terminate your 
Account upon any breach 
committed by you in respect of 
the terms and conditions of the 
Agreement and/or the Rules  

The Bank will be entitled to 
terminate your Account 
immediately without notice or 
your consent upon any material 
breach committed by you in 
respect of the terms and 
conditions of the Agreement 
and/or the Rules 

 The Bank may terminate your 
Account immediately and 
without notice to you or your 
consent if: 

…

(b) you fail to execute or re-
execute (as the case may 
be) within such time as 
requested by the Bank such 
further document(s) which 
may be required by the 
Bank at its sole and 
absolute discretion think 
necessary whether for the 
Bank’s administrative 
purpose or as a result of the 
revision of documentation 
relating to Ounce Gold 
Passbook Account and a 
final 24-hour notice requiring 
your execution or re-
execution of such 
document(s) has been 
served on you and expired 

No specific provisions on the 
Bank’s right to terminate your 
Account when there is a failure 
by you to execute any 
document, as the Bank may rely 
on its right of termination 
pursuant to the terms and 
conditions of the revised 
Agreement and/or the Rules if 
your failure constitutes a 
material breach of the revised 
Agreement and/or the Rules 

5. Notice period for amendments of the Agreement and the Rules

The length of the written notice period that must be given to you in order for us to 
replace/revise/increase/add/amend and/or delete any or all of the terms and conditions of the 
Agreement and/or the Rules without your consent will be reduced from 3 months to 1 month.  
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This change is to follow the market practice and to facilitate the process for introducing updates to 
the Product in light of any changes in the applicable laws or the latest market development.  

6. No handling fee

In contrast to the existing Agreement and Rules, handling fees will no longer be charged for any 
sale or purchase order of less than one complete account unit. However, if we decide to prescribe 
or vary any fees or charges payable in respect of your Account, we will only be required to give 
you 1 month’s prior written notice (instead of 3 months pursuant to the existing Agreement and 
Rules) by mail to your last registered address. 

7. Description of the quotation of the Bank’s selling price 

In contrast to the existing Agreement and Rules, the prevailing world and local market conditions 
for gold and the gold fineness of the troy ounce will no longer be separately identified as the 
determination factors of the Bank’s selling price. Under the revised Agreement and Rules, the 
quotation of the Bank’s selling price per account unit is equal to (i) the prevailing selling price of 
the relevant quantity of Loco London Gold (as quoted by the London Bullion Market Association 
(“LBMA”) in ounce), and where such price is not quoted in the same currency as the 
denominated currency of the Account, converted into such denominated currency at the 
prevailing exchange rate between United States dollar and Hong Kong dollar plus (ii) our profit 
margins. For the avoidance of doubt, there is no change in the pricing mechanism of the Bank’s 
selling price. 

8. Description of the quotation of the Bank’s purchase price

In contrast to the existing Agreement and Rules, the prevailing world and local market conditions 
for gold and the gold fineness of the troy ounce will no longer be separately identified as the 
determination factors of the Bank’s purchase price. Under the revised Agreement and Rules, the 
quotation of the Bank’s purchase price per account unit is equal to (i) the prevailing purchase 
price of the relevant quantity of Loco London Gold (as quoted by the LBMA in ounce), and where 
such price is not quoted in the same currency as the denominated currency of the Account, 
converted into such denominated currency at the prevailing exchange rate between United States 
dollar and Hong Kong dollar less (ii) our profit margins. For the avoidance of doubt, there is no 
change in the pricing mechanism of the Bank’s purchase price. 

In addition, as introduced in the revised Agreement and Rules, we will make any adjustments at 
our sole and absolute discretion to ensure the spread between the Bank’s selling price and the 
Bank’s purchase price at the same time will not be in excess of the spread as referred to in the 
Principal Brochure for the Product. 

9. Indemnity

You are no longer required to indemnify us against any tax or other levy imposed with respect to 
the establishment, issuance or operation of the Account or the sale or purchase of gold held 
under the Account.  

10. Privacy Ordinance Notice and Consent

We have updated the provisions of the Agreement regarding the collection and usage of personal 
data in accordance with the Personal Data (Privacy) Ordinance (Cap 486 of the Laws of Hong 
Kong). 

In addition, we have inserted two warnings into the revised Agreement which are summarised as 
follows: 

(a) Not covered by the Investor Compensation Fund 
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The Account is not listed on any stock exchange and is not covered by the Investor 
Compensation Fund established under the Securities and Futures Ordinance (Cap 571 of the 
Laws of Hong Kong) in Hong Kong. 

(b) Not protected by the Deposit Protection Scheme 

Your investment in the Account is not protected deposit as defined in the Deposit Protection 
Scheme Ordinance (Cap 581 of the Laws of Hong Kong) as amended from time to time 
(“DPSO”) and is not protected by the Deposit Protection Scheme established under the DPSO. 

For full details of the warnings, please refer to clauses 26 and 27 of the revised Agreement. 

Please note that the above summary is only a list of the key Changes which is not exhaustive. You 
may refer to the revised Agreement and Rules for the full details of the Changes. For your reference, 
we have enclosed herewith the mark-up versions of the revised Agreement and Rules showing the 
Changes that have been made. 

You may also refer to the following offering documents of the Product for detailed information about 
the Bank, the Product and the Account: 

i.  The Principal Brochure for the Product dated 4 May 2015; and 
ii.  The Product Key Facts Statement for the Product dated 4 May 2015. 

Printed copies of these offering documents are also enclosed for your information. 

There will not be any fees or charges imposed or increased as a result of the Changes. We have 
considered and confirmed that the Changes are not materially prejudicial to the interests of the 
customers of the Product. 

Important information – please read carefully:

Please note that the revised Agreement and Rules shall be binding on you if you continue to 
use or retain your Account after the Effective Date. If you do not agree to the revised 
Agreement and Rules, you must notify us of your objection in writing before the Effective Date 
so that appropriate arrangements can be made to close your Account free of charge. 

Please note further that your investments in the Product are subject to market risk. The prevailing 
market price of the Reference Asset can be very volatile due to a variety of factors that are 
unpredictable, including but not limited to interest rate movement, inflation, economic growth and 
geopolitical tension. The price fluctuation may go beyond your expectation and losses may reduce 
your capital invested and earnings (if any) substantially. 

The Bank accepts full responsibility for the accuracy of the information contained in this notice. If you 
have any questions or require any further information regarding the contents of this notice, please 
contact the Bank’s Customer Services hotline at (852) 2852 5788. 

Yours faithfully, 

OCBC Wing Hang Bank Limited  

Blank


