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December 2016

Dear Securities Trading Customer,

Important Announcement - Suspension of eBanking Account Services

In order to further safeguard your online securities trading, we will soon enhance the security
measures of our eBanking services. If customer has not registered a mobile phone number in
our Bank’s record, we will suspend your eBanking account services with effect from
19 December 2016.

If you wish to continue using our eBanking services, please call our hotline (852) 2815 9919 to

provide your latest mobile phone number on or before 16 December 2016.

For any queries, please feel free to contact our staff.

Yours sincerely,
OCBC Wing Hang Bank

EEKFRITERAA
OCBC Wing Hang Bank Limited



