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Important Information for the Use of Algorithmic Assessments, Big Data Analytics and Artificial
Intelligence (includes the collection and use of biometric data in biometric authentication technology)
1. We may use certain algorithms and big data analytics and artificial intelligence (“BDAI”) technologies and
applications when considering and processing your application for account opening, the establishment of
facilities, products and services. BDAI involves computers generally to mimic human intelligence, so that
they can learn, sense, think and act to achieve automation and gain analytics insights from large volumes
of structured and unstructured data created by the preservation and logging of activity from human, tools
and machines. Examples of BDAI include as follows:
a) machine learning;
b) biometric authentication technology, which includes the collection and use of your biometric data that
identifies you physically, such as facial recognition information, your fingerprint or voice recognition
information;

¢) natural language processing and decision tree, etc.

2. The algorithms and BDAI may provide automatic assessments and decisions based on the data we

collected from you, which may be personal and non-personal data. Use of BDAI by us in relation to personal

data is governed by the Privacy Policy and Personal Information Collection Statement and the Notice to

Customers and Other Individuals relating to the Personal Data (Privacy) Ordinance (the “Ordinance”). The

parameters used in these assessments would have been selected to provide a fair and objective
assessment of your data and tested for reliability and fairness. We have in place robust policies and
procedures to ensure the security and integrity of data, and the use of BDAI is fair and in accordance with
applicable laws and regulations. In addition, we may by ourselves, or via our service providers, use BDAI
for: (a) analyzing statistics, trends, markets, behaviour, usage patterns, customer segments and pricing;
(b) planning, research and developments, designing services or products, improving customer experience;
(c) predicative modelling; (d) performing credit, anti-money laundering, fraud prevention and other risk

assessments; and (e) any other purposes relating thereto.

3. Accuracy of assessments and decisions generated by the algorithms will largely depend on the accuracy
of the personal data provided. If we are uncertain about the accuracy of the data that may be used in an
algorithmic assessment, we will endeavour to seek clarification from you. You may also enquire or request
reviews on the decisions made by our BDAI applications via the channels which we may designate from
time to time. There may be certain other risks associated with the use of algorithms, including, but not
limited to, risks related to input data (e.g. a mismatch between the data used for training the algorithms and
the data inputted for the purposes of the establishment and the use of any account(s) and/or any products
or services), algorithm design (e.g. coding errors) as well as output decisions (e.g. incorrect interpretation
of the output).
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