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Account Opening Process and Required Documents/Information
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OCBC Bank (Hong Kong) Limited (“the Bank”) undertakes customer due diligence (CDD) before

opening bank accounts to better understand customers’ background and needs. The time spent for

the account opening process depends on whether the customer has provided sufficient information
and documents to the Bank for it to complete the CDD.
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General account opening process
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internal review and
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additional
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Documents Required for Personal/ Joint Deposit Account Opening
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Remark: All account holders and attorney (if any) are required to provide the original copy of the
following documents for customer due diligence

(1) B 54750824 Valid identification proof document
- B MEERESE Hong Kong Permanent Identity Card, BY or
- BHREREOEKAENER | kiFEs{: Hong Kong Identity Card plus a valid passport/
travel document, = or

- HEARENEERSDERASRED G (Fl0 0 sRIEAERBITES ) People’s
Republic of China Resident Identity Card plus a valid travel document (e.g. Exit-entry
Permit for Travelling to and from HK and Macau) , & or

- CEPIRERITEE A A MEE RS ES Permanent Resident Identity Card of Macau
Special Administrative Region, =¥ or

- WIEFRERER > AREER/RIETEEE For non-Hong Kong residents, a valid passport/ travel
documents.

2) B P ERIFEN (AF) 22150 Address proof bearing the name of account holder
and attorney (if any)



NHEESEER (T ={EH ) a recent utility bill issued within the last 3 months;
BT S0 T o Al i S i % o 2 TE S0 (B ¥t =1 F ) recent correspondence from a

Government department or agency (issued within the last 3 months) ;

AHFFRRGRTT - FRAERR SRR A F S H 2 458 (AT =1#H ) a statement, issued by
an authorized institution (Al), a licensed corporation or an authorized insurer within the last
3 months;

d. KBRITZHHEETE P {FE 240 5% a record of a visit to the residential address by OCBC Bank
(Hong Kong) Limited (the Bank);

e. ARITERERFREAHE MR F 5 E 8 ElU % 2 il Fan acknowledgement of
receipt duly signed by the customer in response to a letter sent by the Bank to the address
provided by the customer;

f. HHEAZERAE SRR Z SIS E HHE AN REEHIE I I EE AL E 2088
Z Btk - B ZE A EREIRUVER UL S A DG E B s A JE R E—HE - (il
B4 B IR RREfe S T 2 (EiE8EH#E ) a letter from an immediate family member at
which the individual resides confirming that the applicant lives at that address in Hong Kong,
setting out the relationship between the applicant and the immediate family member,
together with evidence that the immediate family member resides at the same address (for
persons such as students and housewives who are unable to provide proof of address of
their own name);

9. TIREFENNEEGEE (FEFFAMRMEE) (&2T=(EH ) mobile phone or pay
TV statement (sent to the address provided by the customer) issued within the last 3 months;

h. EH P A s B e Bl B 2 RGN L B prds tf 2 S8 LIS B e A2k - O

1THREE %2500 2 X)) a letter from a Hong Kong nursing or residential home for the
eIderIy or disable, which the Bank is satisfied that it can place reliance on, confirming the
residence of the applicant;

i ARHARERECR B iRt Z RO (R IRE G4 ZER] ) a letter from a Hong
Kong university or college, which the Bank is satisfied that it can place reliance on, that
confirms residence at a stated address;

. BMBEEINEEE AR FEZ a Hong Kong tenancy agreement which has been duly
stamped by the Inland Revenue Department;

k. EEEAFENNVABAMFERLEREY (54 LR EHELEFEE AR B AL
% s5HH[E 22 ) a current Hong Kong domestic helper employment contract stamped by an
appropriate Consulate (the name of the employer should correspond with the applicant’s
visa endorsement in their passport);

| A E 2% LAY 5 (R [F] m] 56 R B 55 A\ SR & A8 E Frit ik Y Je (58 (AR TR &%
5HH > ##EX1] ) a letter from a Hong Kong employer together with proof of employment, which
the Bank is satisfied that it can place reliance on and that confirms residence at a stated
address in Hong Kong;

m. (EEEATEE EAVYCEIS E A VSRR AR AR A=A (ER RS i
s ) alawyer’s confirmation of property purchase, or legal document recognizing title to
the property with a validity period of 3 months (also includes land search report);

n. WRIFEERER - HATEMEBUNT %L EIE R R B IR s R 5 oy sE i Bk E ik
el —HEEEEEEIRITAT S LA (ATIREEAZEH Z#F]) For non-Hong
Kong residents, a government-issued photographic driving license or national identity card
containing the current residential address or bank statements issued by a bank in an
equivalent jurisdiction where the Bank is satisfied that the address has been verified.

B ARSI S FE Usual address proof documents include the following:
a
b
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The Bank does not accept Post Office Box (“PO Box”) as residential address proof.
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Please note that the above information is for reference only. We may further request the customer
to provide supplement documents/ information, if necessary.

WA RS » AT X017 For Further information, please approach our branches.



