Terms & Conditions for Stock Quote Services

IMPORTANT: Please read the following information to determine whether OCBC Bank Stock Quote

Services is suitable for you.

Terms & Conditions

1.

Enquiry for price of securities traded on The Stock Exchange of Hong Kong Limited (“SEHK”) and
various Hang Seng Stock Indexes provided by OCBC Bank (Hong Kong) Limited (“the Bank”) to
Customers from time to time constitute Stock Quote Services and are provided subject to these
Terms and Conditions and the Terms and Conditions of Investment Account.

. The Bank may prescribe such limits in connection with the use of the eTrading Services as the

Bank may from time to time consider appropriate. Such limits may include, without limitation, the
maximum number of enquiries and/or Orders which may be made each day, the number of
different Securities which may be dealt with in each enquiry, the minimum transaction amount of
each order and the quantity of Securities which may be the subject of each order and the range of
prices available.

The Bank reserves the right at any time, at its discretion, to impose service charge for enquiries
and/ or Orders made through the eTrading Services.

All Information on Securities prices and Hang Seng Stock Indexes provided pursuant to the
eTrading Service are for the Customer’s reference only and it is the Customer’s responsibility to
confirm such information at the time of any transaction.

Information on Securities prices and Hang Seng Stock Indexes are provided by the Stock Exchange
Information Services Limited, SEHK and other parties to the OCBC Bank. OCBC Bank, The Stock
Exchange of Hong Kong Limited and all related parties endeavor to ensure the accuracy and
reliability of the information provided but do not guarantee its accuracy or reliability and accept
no liability (whether in tort or contract or otherwise) for any loss or damage arising from any
inaccuracies or omissions.

In case of any inconsistency between the English version and the Chinese version of these terms
and conditions, the English version shall prevail.
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