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Dear Customer,

Thank you for choosing OCBC Credit Card. We would like to inform you on the following 2
arrangements.

To protect your benefits, starting from 25 October 2023 (“Effective Date”], we would opt out the
Over-The-Limit Facilities* for you. No additional fees and charges will be imposed on the above
arrangement. If you would like to continue using this facility after the Effective Date, please
download and complete the Set-up Over-The-Limit Facilities Request Form at
ocbc.com.hk/cmh/files/Card/C5.pdf, mail to OCBC Card Centre at G.P.O Box 514, Hong Kong,
fax to 2854 2370 or contact our Customer Service Hotline at (852) 2543 2223 for enroliment, and
we would arrange for you accordingly from 27 October 2023.

In addition, to protect the environment, we will continue to send you naotices relating to credit
card service in electronic format (it does not affect your existing settings for receiving eStatement,
eAdvice and promotional message (if applicable]) and no additional fees and charges will be
imposed on this arrangement. If you would like to receive the relevant notice in paper format,
please contact our Customer Service Hotline at (852) 2543 2223 for updating relevant setting.

For any enquiries, please contact our Customer Service Hotline at (852) 2543 2223.

OCBC Card Centre
August 2023

*Please note that the cardholder must not use the card to a total amount exceeding the credit
limit. However, we may at our absolute discretion permit transaction to be effected in excess
of the credit limit or combined credit limit and the cardholder shall be liable for such transaction
and the related fees and charges (including without limitation over-the-limit fee). We reserve
the sole right to determine the amount of excess of your credit limit. For details, please refer to
section 4 and section 7 in the Cardholder Agreement. Despite your opt out request from this
facility, the card account may still be subject to over-the-limit scenario under certain circumstances
(including but not limited to the posting of transactions which do not require authorization for
effecting payment (e.g. Octopus automatic reload], transactions approved yet late posted and
transactions directly authorized by the card association) without prior notice. When your current
balance exceeds your credit limit, the Bank will charge an over-the-limit fee as specified in the
Credit Card Fee & Charge Schedule. Supplementary card may exceed its designated credit
limit, but it will be restricted within the credit limit of principal card. The Over-The-Limit Facilities
of business credit card and personal credit card need to be arranged separately, in which
business credit card limit should not exceed the credit limit of the company.
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