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Overseas ATM Cash Withdrawal Service

To comply with the latest regulatory requirement of The Hong Kong Monetary Authority to
strengthen the security controls for ATM services, please be advised that, with effect from 1
March 2013, the overseas ATM* cash withdrawal (including cash advances) service of all
ATM cards and credit cards either with magnetic-stripe or chip will be pre-set as
“deactivated”.

In order to continue enjoying overseas cash withdrawal service through overseas ATMs after
the effective date, you can activate Overseas ATM Cash Withdrawal Service by setting the
activation period and daily withdrawal limit via the following channels.

Date
From now onwards

Activation channel
Fill out related form from any Wing Hang Bank branches

From 15 January 2013 Fill out related form from any Wing Hang Bank branches or

Select to activate overseas ATM cash withdrawal service from

any JETCO ATMs with Iogo in Hong Kong, Macau and
China

Should you have any enquiries, please contact our Customer Service Hotline :
eBanking Service Customer Service Hotline (for ATM cardholders) : 3199 9188
Credit Card 24-hour Customer Service Hotline 12543 2223

Wing Hang Bank, Limited
December 2012

* No activation is required for cash withdrawal via JETCO ATMs in Macau and China.
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