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Dear Customer,

Customer Notice

With effect from 26 January 2015, Renminbi (RMB) Services of OCBC Wing Hang Bank Limited (“The Bank”) will have

the following changes:

1. Offshore rate (CNH) will be applied to RMB conversion through the RMB account(s) of Hong Kong Residents and
Hong Kong Designated Business Customers (DBCs).

2. There will be no need for accounts opened by DBCs to be confined to handling of RMB cashnotes obtained in
such customers’ ordinary course of business as DBCs and RMB bond investments, such accounts can be operated

in the same manner as other Corporate Renminbi Account.

Remarks:

e The existing requirements for remittances conducted by Hong Kong Residents to the Mainland and for using
RMB cheques to make payments in Guangdong province are continued to apply.

e The requirements for cross border trade-related RMB conversions conducted by the Bank for corporate remain

unchanged. Onshore rate (CNY) is still applicable to the cross border trade-related RMB conversion.

Should you have any queries, please do not hesitate to call our Customer Service Hotline at 2815 9919.

OCBC Wing Hang
January 2015



